
Wed 5/19/2004 

Ladies and Gentlemen,

I have spent many hours this year removing adware / spyware from my 
computers and those of friends.  Sometimes the offending program totally 
disabled Internet access.  In all cases, the adware/ spyware was an 
uninvited "guest."

Please do what is necessary to eliminate this plague!

Yours truly,

Karl W. Frederick


