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Amtn: Leviween Kapin

Re: Hewlett-Puckard Company; FTC Dockef No. C-4009

Cear Ms. kgpin:

Thank you for your letter of August 30, 2001 and accompanying phone calls to
raview ils contents.

A maotter we discussed thal was ot referenced in your leiter is HP's regquest for
confidertial trealment of the names, werk addresses and phone rumbers of those HP
employses ard agents responsible for HP's compliance with the Consent Qrder, It is
well undarstood within our indusiry that companies rouvlinely recruit and offempt ko
hire coway the valuable employees of their competitors. This kind of employee roiding
oceurs not anly so that the seliciting employer can acyuire the employees’ axpertise
but alse as g means of gaining access fo the competitor's trade secrets and othar
competitively sensitive informafion. Further, the Califernia State Constitution in Article
i section 1 provides that oll California residents have a right of privacy. This right of
privacy has been inlerpreted to create obligations for Califomia employers with
respecl ko the informalion i# holds conceming its employees. Morsover, | believe that
employess other than those in the highsst ranks of The erganization have an
expectation of privacy that the company would net moke their identitics and werk
cenfact information pullic without their knowledge and consent. For these reasons HP
respectfully requests confidentia! treatment of the names, werk addresses and phone
numkbers of s amployees.

In response to the points in your leftor:

» {I.A. 1.} An actval Jomada lipbook s enclosed. From this decument it should
be clearer that book is designed to be read open with iwo pages visible ot the sume
time. However, now that we have o clearcr unclerstanding of your application of the
*elear and conspicuous”™ requirement for publicotions such as this, we will iake care

that the disclosure betler meets the requirement.
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. {l.A.2.} “now you con be fotally wired ar totolly unplugged”; “Banker. Braker.
Correspondent. Reader. Writer. Shopper. D). Surfer.” Please find eriginal versions of
these ods enclosed kor your review. Thess ads are no longer running.  “Banker;
broker” ended in fuly 2001, und “tolally wired” ended in August. | have bean told
theat HF has no plans to re-run these ads. However, | understand your comments and
we will werk ko avoid in fulure odvertisernents the concerns you raise.

. {.A.3) Staples May 20, 2001 ad. We are taking steps to beller communicale
ta our reseffers the reguirements of the order, and we will monitor the reseller ads
through the vse of o clipping service to this end.

. {LB. 1) www hp-gthome.com/flopsecrat/ roducte/ [omodag hitml.  Now that we
vnderskand your position that disclosures en o web screen are insufficient that appear
below the fold, svaen though they are on the samo poge as the daim, we will review
all relevant web poges for complionce. As we work with culside vendors we will
nead several weeks to identify and correct any non-complying pages. This particular
wab poge it being disconlinued within the next faw days.

» {1.B.2.) www.hp.com/jornada/products/product tou-.himl#, product tour for
the HP lomada 700 Series Handbeld PC. Lauresn, as we discussed, the Jornada 700
series product is not a wireless product such os those that were the focus of the FTC
staff's conrarns.

It appears from notes of o mesting on November 8, 2000 with Elaine Kelish, your
predecessor, Llaura Koss, Jock Chung, Michael Ostheimer and Keith Miller all of the
FTC staff, HP understoad that (i} the negotiotion history of an erdez, {ii} the concems
underlying o complaint and (jii) the position of the Division of Enforcement that it
would not challenge any claims that were not infended to be challenged by the
Division of Advertising Practices, together provide a “legislative histony” for the
Order's interprefalion.

The FIC's concarns at thal time focusad on claims concaming wireless products for
which 4 separately purchased wireless modem was required. We hod understood
that the FTC staff did not consider an everyday felephore cord such as those used o
connect o desklop PC, or a leptep PC or the Jomada 700 series handheld to the
intermet as requiring a disclesure that a sepanately purchased piece of equipment was

needed.

Accordingly, we did nef include any materiols for the jomada /00 saries preduct in
the compliance report, and wilt need additional fime to pull such materials together tor
you. Inany event and in light ot the pesition you have expressed, we will herenfter
ensure that odvertising for the Jormada 700 series products conforms to the
requiremenis of paragraph il of the Order.
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. (I.A.1.} You listed 4 ads as too difficult to rear). Please find enclosed originals
of the hp Jornada 520 and 540 series brochures{#1). | have emailed to you today
lhe elactronic file from which | printed the Staples Window Display ad picture of April
18, 2001(#2). Enclosed are clearsr color copies of the Sears resedler ad of May
27, 2007 (#3) ond the Office Depot ad of June 24, 2007 (#4).

. {ILB-1. and 2.) The Bepot May 20, 2001 and Fry's luns 1, 2001 ads. These
were ads crected by our resellars. | was informed within the last day or so that the
Depot 5/20 ad has net run again and thot the prometion to which these ads were
connected was done by June 2, 2001, We are taking steps Io better communicate lo
our reseliers the requiremenis of the order, and we will monitor the reseller ods

through the use of a clipping sarvies.

' {.8.3.} hp Jornoda 525 and 548 Celer Pocket PCs, comparing products.
The * leading to the footnole will be placed next o the Internet Exglorer 5.0 will be
made in fulure versiens.

Laureen, | hope this response letter s helpful, and | will supply the remaining requasted
material as soon as | am able. i will keep you vpdated on the status of the process.
Thank you for your understanding.

Very kruly yours,

Enclosures |L
Ce Robert 4. Slkitl
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hp & me pocket power

= search When you add an hp jomzda oalor pocket PO
= contact hp to yeur hotna camputing salution, yau'l
wanGer Now you ever Qo stuff accomplished

. without ona.
-+ buy online from hp

- ather ways to buy

» printakle

[t's designad bo easlly synchronize with your

desktop PC iy v coupaon
» You carry pockat PC varsions of MicrosoR® 3
+home and hame ofice Cuttook, Microseft® word, Microsofig ; i + back
Excal, Windows®@ Media™ Flayer and mare. : . Y ack to
» When you eannect with an optionsl wireless : i top secre

medam, yau haye convenient gccess be the
Wab and email.**

The Quick Launch Keys are programmakle,
0 yau ¢an launceh your applications with a
simple push of a button.

Purchases must be made between
FAL101-871G/01.

hp jornada

1 “2hp jornada 525 pocket PC -
$329.00*

* You £awe $30 when you purchase the
hp jornada 525 pocker #C.

= 16MBE of memory and an 8-hour ithium
Ion battery.

= Edit Microsoft® Waord documents or
Microsofe® Excal spreadshaats using
pocket v&rsion of these programs.

« While listening te your Faverlta MP3s, yoau
can edit docements and spraadshaesls as
well as update your calendar or read an a-
bock.

= It gaslly syncs up with your deskrap PCor
|aptop via serlal cablo,

+ Compatible with Minstrel 40 wirgless
mudem.

s Lightweight and affordable.

- other way

4 Minstral 540 wirgless modem
- £149,00%

» You get £100 off from hp. Get an
additional 100 off with a ¢-manth
Gmaifky or 12-month Geametica
servics subscription. ¥ %

» It sacuraly connects your hp jornada 5458
ar 525 pockat PC to the Web at speeds up
o 18.2K.

= Sleak and ergonemls, It only adds 5oz,
your pocket PC salubian.

= The rethargeable intermal battery can be
eharged simultanaously with your hp
jornada 5440 or 525 serles jomada poclat

hitp:/fwww. hp-at-home com/topsecret/products/jornadas. hitml 7/18f01




