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Wia Federal Txpress

Secretary

Attention: Robert M. Frisby
Federal Trade Commission
600 Penngylvania Ave, N.W,
Washington D.C., 20580

Dizar Mr. Frishy:

Re:  Compliance Report - Trans Union Cormperation
FTC Docket Wo: 9255

Trans Union LLC (*Trans Union™) submita thiz compliancc report in response o the
Federal Trade Commission’s (“Commssion™) Order of February 10, 2000 and Mr. Frisby's Felier
to Roger L. Longtin, an aftorney for Trans Union dated April 19, 2001,

Bermmung in 1999 Trans Trmon’s List Master File no longer included “prescence-of-a-
tradeline” information on an individual level basis denved from its credit Teporting database
CRONUS. Instead, the “prescnce-of-a-tradeline” information was agpregated on & housshold
basis. Models avalabie from Trans Union for target marketing including List Master PIC, List
Master Income. List Master Home Value ind DAC models were also hasad on aggreuated dala
rather than individual “presence-of-a-tradeling” information.

In conjunction with this change, the minimwmn criteria for including a consumer on the
List Magter File also changed. Individual consumers were idenlified whoe had one iradeline in
CROMNUS reported within the previous six months, The address associated with the tradeline
st be venified by erther another tradeline 1m the consumer’s file or with information purchased
fram an outside source. Persens who met this criteria and who had the same address were
identifed m the List Mazter File as members of the same household and their inlormation was
aggregated. Additional persons with that same address were also identified in the List Master
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File as members of that household, and their information was aggregated, if they have a single
tradeline in CRONUS or if information from an outside sonrce shows they have this address.

With the passage of the privacy provisions of the Gramm Leach Bliley Act (“GLBA™),
Trams Unton made additional changes in its target marketing husiness. Frior to November 13,
2000, Trans Union formed a separate entity Trans Union Content Solnticns ("TUCS™. TLCS
provides data for target marketing; however, this data 15 limited to “hcader data” excluding
age,obtzined from CRONUS prior to November 13, 2000 TUCS is engaged in target marketing
using this pre-November 13, 2000 data and separately purchased data from sources not covered
by the GLBA. '

With this background, Trans Union pravides information in response to the
Compusson’'s Order as folows:

a) Cease and desist from distributing or selling consumer reports, including
those 11 the form of tarpet marketing l1sls, to any person unkess Tespendent:
has reason to believe that such person intends 10 use the consumer report
fur purposes suthonzed wder Sceton 604 ol the FCRA.

Before a4 Trans Union customer can cngage in target marketing permitted by the FCRA
under § 604 in the form of prescreening for credit and insurance, Trans Union requires a signed
coniract ensuring the customer will make a firm ofter of credit or insurance. In addition, Trans
LImon reviews offers to confitm that they tneet the requurements of § 603{1) of the FCRA.

Trans Unicn distributed its standard operating procedure number 0104 (*SOP0104™) with
a copy of the Commission’s Final Order to all Trans Union’s business imiis and subsidiaries.

(SOPOLMM attached as Exhibit A)

b} Maintain for at-least five {5) vears from the date of service of this Order
and upon request make availabie to the Federal Trade Commmassion for
mspection and copying, all records and docwments necessary (e
demonstrate fully its compliance with this Order.

EBach business umt and subsidiary has boen mmstrocied to develop and implement a
document retention policy and procedure that emsuxes that all information relevant to the Final
Order 18 refamed [or five (3) years from April 25, 2001, This policy tneludes the fellowing: ()
the maintenance of a docoment tracking log that veflects the business units/subsichary name, the
documnenl’s wleniifcationfracking namber, the namc of he dovwmen, the pames and addresses
of the storage location, and the time and date the docoments was placed in and removed from the
storage location; and (2) the labeling of all documents prior to storage. All labels must state
“FTC Final Order—Docket No. 9255.7 -
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) Deliver a copy of this Order to all present and futwre management officials
having administrabive, sales, adverfismg, or policy responmbihf;lcs with
respect to the subject malter of this Order.

The Human Resources Department (HR) was instructed io create processes and
procodurcs to distbute the Fmal Order. The distmbution hist included the names, title, and
address of cach mapagement official with administrative, =ales, advertising, and policy
responsibilities. By June 30, 2001, HR distributed a copy of the Final Order notification package
to each Trans Umon associate on the distobution List. The Final Order notification packet
incloded a explanatory memo from the Chief Compliance Officer and a copy of the Final Order.
This distribution responsibility for new employess holding managerial responsibilities will
belong to HR. The distiztbution responsibibhbes for emplovees transferring internatly from
another arga in Traps Union are for those emplovees being promoeted nio a position holding
managerial responsibility will belong to the cmployee’s new immediate supervisor.

d; For the five (5) year period following the entry of this Order, notify the
Commission al leasl thirly (30} days prior to any proposed change in
respondent such as dissolution, assignment, sale or change in control
resulting m ihe emergence of a successar curpcmtiau,-tha creation or
dissolution of subsidiaries, or any other change in the corporation that
might affcet compliance obligations arising out of this Order.

As of the date of this letier, the only chanze responsive to this requirement has been the
formation of TUCS described supra. Other than an initial snapshot of “ghove the line”
information, excluding age, from CRONUS, TUCS has no access to the CRONUS file or’any
other Trans Union database derived from CRONUS, TUCS scparately purchascs dats for target
marketing fiom a variely of sources, excluding Mnancial instilulions as thal term is used n the
GLEA.

Trans Union requests that Exhibit A hercio bs kopt confidential. Tt 15 an internal Trans
Union document deseribing its corporate organization and procedures not availabie to the public
and keptr confidential at Trans Union. A copy of this letter being submitted without the
attachmont,

Very iruly yours,

Q;ﬁ

Roger L. Longtin
RLLAcp



I, Barry A. Botrufi, an Officer of Trans Union 1.1.C affirm that the facts subminied in this

Complhance Report are true.

SUBSCRIEED and SWORN to
before me ﬂ?is‘?_,rﬁr.;]da}' of
October 2001.

Natary Public

N2E 8 o ARy 5. TRIEDLANDER F

G- 0F
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December 21, 2001

PUBLIC VERSION

Secretary

_Attention: Robert M. Frsby
Federal Trade Commiszsicn
600 Pennsylvania Ave.,, NW.

Washington D.C., 20580
Deat Mr. Frisby:

Re:  Compliance Report - Trans Union Corporalion
FTC Docket No: 9253

[ have received your letter of November 30, 2001 asking for additional information in
connection with Trans (Tnion's compliance report dated October 23, 2001, Your letter containg
eight specific requests. Regueest 1, 2 and 3 deal wath Trans Umon's practices in connection with
credit and insurance prescrecning permitted by the FCRA. You are probably aware that these
practices are the subject of a consent decree between the Commission and Trans Union. This
consent decrse obligates Trams Union, among other things, to obtamm a contract from its
customers for these lists which requircs them to make a "firm” offer of credit.” Against this
background it i3 difficult to find the coonection between the Commission's cease and desist
order directed at Trans Union's target marketing business and your questions directed at its
permitted credit and insurance prescreenng business.

Dealing specifically with your request for additional information, - Trans [mion's
responses are as follows: '

L. Yes.
2. An exzcuted contract effective ._Tul}* 30, 2001 attachied hereto as Exhibit A.

3, Om or hefore April 25, 2001, Trans Union received customer criteria for selecting
consumers for fimm offers of credit ov insurance permitted by the FCRA., Trans {mon, by
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contraci, requires these customers to make firm offers in compliance with the FCRA. As a
busingss practice, Trans Union reviews the mail pieces to confirm that firm credit and insurance
offers are being made but Trans Union does not assume any of the responsibilities of its
custoroers to comply with the FCRA, nor does it audit its customers to confirm that its final
acceptance or rejection decisions meet the requirements of 3§ 603(1);

4, SOPO104 was distributed to business units and subsidiaries on 6/1%/01;

3. Trans Uniol '3 bosiness units involved in the marketing and production of
products for target marketing were required to provide the matnx and certification called for in
SOPG104 those matrices and certifications are attached heteto as Exhibit B;

&. See answer to No, 6 above: and

. T. "Name and acidress” and "above the line" as used in my letter mean a consumer’s
name and address and social security mimber.

Trans Unicn requests that Exhibits A and B herelo be kept confidential. These are
internal Trans Union documents describing its customer relationships and its products that are
not available to the public and kept confidential by Trans Union. A copy of this letier is being
submitted without the attachments,

Very truly yours,

é/,,/ b

Roger .L'ngtin

BILfep
Enclosure



I, Barry A, Botruff, an Officer of Trans Union LLC affirm that the facts submitted in this

Compliance Report are mue.

SUBSCRIBED and SWORN to
before me this 2. [siday of
December 2001.

C g

Motary Public
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