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The FACT Act Disposal Rule, R-411007'' The concept is good. What I see lacking in the real world is awareness of the
law, and a grasp of the role business and individuals play in safeguarding other people's information. Some people
and businesses are beginning to understand they need to protect their own information. But I still see official State of
Georgia real estate forms asking for Social Security numbers which are not needed for that transaction. I don't see
shredders in offices. I don't hear any awareness at all among Realtors, who operate as self-employed, that they need
to safeguard clients' documents. There needs to be an awareness program, flexible yet specific, so people understand
it applies to them, not just "the other guy", and they are responsible for safeguarding other's individual or corporate
information. There needs to be eye control. I have seen at a very large reputable corporation, lipservice while pulling in
temps off the street and sitting them down at a terminal with full access to public, corporate and employee information.
There should be flow of information control. Who sees what. Not everyone needs to see everything, and there should
be access controls and audit trails. Then there needs to be secure disposal. And there needs to be follow-up. Without
being "Big Brother" watching over, there needs to be a way to verify that people and organizations get the point and
actually comply. This needs to happen BEFORE there are leaks used either for personal gain or for massive terrorism.

Mr. GriffithGail
N/A
Georgia
United States

June 15 2004Comment #: 42


