© o0 N o o b~ w NP

N NN N N N N NN R P R R B B R R R R
o N o OO~ W N P O © 0O N O 00 M W N R O

enni fer Larabee CA Bar No. 163989
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Kenneth H Abbe, CA Bar No. 172416
Federal Trade Conm ssion
10877 Wl shire Blvd., Ste. 700
Los Angeles, CA 90024
(310) 824-4343 (ph.)
(310) 824-4380 (fax)
TTORNEYS FOR PLAI NTI FF
FEDERAL TRADE COWM SSI ON

UNI TED STATES DI STRI CT COURT
CENTRAL DI STRI CT OF CALI FORN A
FEDERAL TRADE COWM SSI ON, ClVIL NO
Pl aintiff,
V. COVPLAI NT FOR | NJUNCTI VE
AND OTHER EQUI TABLE

WESTERN UNI TED SERVI CE RELI| EF

CORPORATI ON d/ b/ a
TI TAN BUSI NESS SCLUTI ONS

and SCOIT FORD,
Def endant s.

Plaintiff, the Federal Trade Comm ssion ("FTC' or "the
Comm ssion"), for its conplaint alleges:

1. The FTC brings this action under Section 13(b)of the

Federal Trade Comm ssion Act ("FTC Act"), 15 U.S.C. 8§ 53(b), to
btain tenporary, prelimnary, and permanent injunctive relief,

resci ssion of contracts, restitution, disgorgenent, appointnment of a
recei ver, and other equitable relief for Defendants' violations of

Section 5(a) of the FTC Act, 15 U. S.C. § 45(a).

v/

V /

v/
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JURI SDI CT1 ON AND VENUE

2. This Court has subject matter jurisdiction over this action
pursuant to 28 U.S.C. 88 1331, 1337(a), and 1345, and 15 U. S.C
8 53(b).

3. Venue in the United States District Court for the Centra
District of California is proper under 28 U.S.C. 88 1391(b) and (c),
Lnd 15 U.S.C. 8§ 53(b).

THE PARTI ES
4. Plaintiff, the Federal Trade Conmm ssion ["Conm ssion” or

"FTC'], is an independent agency of the United States Governnent

[reated by statute. 15 U.S.C. 88 41 - 58. The Conmmi ssion is

harged, inter alia, wth enforcenent of Section 5(a) of the FTC Act,

15 U.S.C. §8 45(a), which prohibits unfair or deceptive acts or
rractices in or affecting commerce. The Conm ssion may initiate

ederal district court proceedings to enjoin violations of the FTC

ct and to secure such equitable relief as is appropriate in each
ase, including restitution for injured consunmers. 15 U S.C
88 53(b), 57b, and 6105(b).

5. Def endant Western United Service Corporation d/b/a Titan
Busi ness Solutions ["Titan"], is a California corporation with its
princi pal place of business at 4410 West Victory Blvd., Burbank
California. Titan is also registered to do business under the nanes
"Titan Distributing” and "Titan Marketing." Titan maintains an
busi ness address and receives mail at 10 Universal City Plaza, Suite
2000, Universal City, California 91608. Titan also receives nail at
10061 Riverside Drive, #834, Los Angeles, California 91602. Titan

advertises, pronotes, and sells nedical billing enploynent
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rpportunities. Titan transacts or has transacted business in the
Central District of California.

6. Def endant Scott Ford ["Ford"] is the President and an owner

Ef Titan. He is also registered as the owner of Titan Distributing
nd Titan Marketing. At all tinmes material to this conplaint, acting

al one or in concert with others, he has fornul ated, directed,

ontrolled, or participated in the acts and practices of Titan
i ncluding the acts and practices set forth in this conplaint. He
ransacts or has transacted business in the Central D strict of

Cal i forni a.

COMVERCE
7. At all tinmes relevant to this conplaint, the Defendants
have mai ntai ned a substantial course of trade in the offering for
sal e and sale of nmedical billing enploynment opportunities, in or
af fecting conmerce, as "comerce” is defined in Section 4 of the FTC

[Act, 15 U. S.C. § 44.

DEFENDANTS' BUSI NESS ACTI VI TI ES

8. Since at least sonme tinme in 1999 and continuing thereafter,

Def endant s have advertised, pronoted and sold nedical billing
npl oynent opportunities through a variety of nedia, including
| nt ernet advertisenents, newspaper classified enpl oynent
advertisements, advertisenents in national magazi nes, and via an
| nt ernet website.
9. In their advertisenents, Defendants frequently offer ful
or part time nmedical billing jobs. The advertisenents frequently

enti ce consuners with prom ses that these jobs will pay as nmuch as
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$45, 000 a year. The Defendants’ advertisenments state that no
experience is necessary and that Defendants wi Il provide training.

The advertisenents urge consuners to call Defendants’ toll free

nunbers to | earn nore about the opportunity. For exanple, a typical

newspaper classified advertisenent states:

"MEDI CAL Bl LLER

Great incone potenti al
Earn up to $45k/year
Full training. Conputer
required. Call TITAN

tollfree .

10. Defendants al so advertise their nedical billing opportunity
n their Internet web site at ww. billfromhome.com As with the
Ewitten advertisenments, Defendants’ web site al so encourages
consunmers to call the Defendants’ toll free nunber to |learn nore
about the opportunity.
11. Consuners who call Defendants’ toll free tel ephone nunbers

are connected to Defendants’ enpl oyees who prom se consuners that, in

xchange for a paynent generally in excess of $300.00, consunmers wll
receive all the equi pnment and training necessary to conduct
| ectronic nedical billing for physicians in the consuners’ | ocal
ar eas.
12. The Defendants claimthat all physicians are required by
| aw to submit all clains through electronic neans and that consuners
Lho pur chase Defendants’ product will be able to provide physicians

Mi th an essential service.
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13. The Defendants further prom se that consunmers wll receive
ree Internet access, full training and that Defendants will provide
[onsuners a list of physicians with whomthe Defendants have busi ness
ar rangenments. Typically, there is no discussion of Defendants’

refund policy during the solicitation.

14. Consumers who purchase Defendants’ nedical billing package
recei ve software for performng nedical billing, an instruction
manual , and sone notivational tapes.

15. I n many cases, the package containing the software bears a
sti cker advising consuners that if the package is opened, consuners

ill forfeit any right to any refund of their noney. It is
i npossi bl e, however, for a consunmer to review and eval uate the
mat eri al s provi ded by Defendants w thout opening the package.

16. Typi cally, before consuners can obtain the prom sed |i st
lof physicians, the consunmer nmust execute and return a registration
fcar d.

17. I n nunerous instances, consumers who contact the
physi cians on the list learn that the physicians do not have any
relati onship or arrangenents with the Defendants and that the
physi ci ans neither want nor need the nedical billing services being

ffered by the consuners.

18. Few, if any, consuners who purchase the Defendants’ nedi cal
billing opportunity are able to earn any inconme using Defendants’
pr oduct .

VIO ATIONS OF SECTION 5 OF THE FTC ACT

19. Section 5(a) of the FTC Act, 15 U S.C. § 45(a), prohibits

unfair or deceptive acts or practices in or affecting comrerce.
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20. M srepresentations or om ssions of material fact constitute
l[deceptive acts or practices prohibited by Section 5(a) of the FTC
IAct .

COUNT |
21. In nunerous instances in the course of offering for sale
nd selling their nmedical billing enpl oynent opportunities,
Def endants or their enployees or agents have represented, expressly
r by inplication,

a. t hat consuners who purchase the nedical billing enpl oynent
opportunity from Defendants will receive a conpl ete package
suitable for a consuner to start his or her own nedical
billing business;

b. t hat Defendants will furnish consuners with the nanes and
addresses of pre-screened physicians who are likely to use
t he consuners to process their nedical clains; and

C. t hat consuners, by use of Defendants’ nedical billing
enpl oyment opportunity, will earn specific |evels of
ear ni ngs, such as an incone as high as $45, 000 per year or
from$3 to $7 per claim

22. In truth and in fact,

a. consuners who purchase the nedical billing enpl oynent
opportunity from Defendants do not receive a conplete
package suitable for a consunmer to start his or her own
medi cal billing business;

b. t he physici ans whose nanes Defendants provide to consuners

do not have a pre-existing relationship with Defendants,

few, if any, physicians will use the consunmers to process

6 of 9



1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

t heir nmedical clains; and
C. few, if any, consunmers who purchase the Defendants’ nedical
billing enpl oynent opportunity earn, or will earn, the

specific | evel of earnings represented by Defendants, such
as an incone as high as $45,000 per year or from$3 to $7
per claim

23. Therefore, Defendants' representations as set forth in

Par agraph 21 are fal se and m sl eading and constitute deceptive acts
r practices in violation of Section 5(a) of the FTC Act, 15 U. S.C
8 45(a).

CONSUMER | NJURY

24. Consuners throughout the United States have suffered and

ontinue to suffer substantial nonetary |loss as a result of
Def endants' unlawful acts or practices. |In addition, Defendants have
been unjustly enriched as a result of their unlawful practices.

sent injunctive relief by this Court, Defendants are likely to
ontinue to injure consuners, reap unjust enrichnent, and harmthe

public interest.

TH' S COURT' S PONER TO GRANT RELI| EF

25. Section 13(b) of the FTC Act, 15 U.S.C. 8 53(b), enpowers

his Court to grant injunctive and other ancillary relief, including
onsuner redress, disgorgenent, and restitution, to prevent and
remedy any violations of any provision of |aw enforced by the
Conmi ssi on.

26. This Court, in the exercise of its equitable jurisdiction,

may award ancillary relief to remedy injury caused by the Defendants’
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| aw vi ol ati ons.

PRAYER FOR RELI| EF

WHEREFORE, plaintiff requests that this Court, as authorized by
Section 13(b) of the FTC Act, 15 U.S.C. 853(b), and pursuant to its
fown equitabl e powers:

1. Award plaintiff such prelimnary injunctive and ancillary

relief, including a tenporary restraining order and appoi ntnment of a

receiver, as may be necessary to avert the |likelihood of consuner

i njury during the pendency of this action and to preserve the
possibility of effective final relief;

2. Permanently enjoin the Defendants fromviolating the FTC
[Act, as all eged herein;

3. Award such relief as the Court finds necessary to redress
i njury to consuners resulting fromthe Defendants’ violations of the
FTC Act, including but not limted to, the rescission of contracts,

he refund of nonies paid, and the disgorgenent of ill-gotten gains;

and
v/
V /
v/
V /
v/
V /
v/
V /
v/
V /
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4. Award plaintiff the costs of bringing this action,

as such ot her and additi onal

| ust and proper.

DATED:

relief as the Court nay determn

Respectful ly submtted,

DEBRA A. VALENTI NE
General Counse

Jenni fer Lar abee

Ay Brot hers

Kennet h Abbe

Attorneys for Plaintiff

Federal Trade Conm ssion

10877 Wlshire Blvd., Suite 700

Los Angeles, California 90024
phone: 310. 824. 4343
facsiml e: 310. 824. 4380
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