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EA  Office of the Secretary (OS) 
 
EA  Secretary, Roderick R. Paige 7W301 FB6 0100 401-3000 
EA   Management Analyst, Barbara R. Bolden 7W301 FB6 0100 401-3000 
EA   Chief of Staff, Anne M. Radice 7W315 FB6 0101 401-3000 
EA   Deputy Chief of Staff, Stacey R. Lukens 7W205 FB6 0104 401-3100 
EA   Deputy Chief of Staff, (Vacant)     
EA  Senior Advisor to the Secretary, Emily Lampkin 7C113 FB6 0104 401-0607 
EA   Counselor to the Secretary, Susan K. Sclafani 7W209 FB6 0104 260-2112 
EA   White House Liaison Director, Cheryl A. Oldham 7E202 FB6 0106 205-5233 
EA1   Executive Management Staff Director, JoAnn K. Ryan 7E103 FB6 0110 401-3082 
EAB   Scheduling & Briefing Staff Director, Julie A. Garrison 7W201 FB6 0121 401-3043 
EAC   White House Initiative on Historically Black Colleges & Universities     
    Counselor to the Secretary, Wilbert Bryant 6114 K St.  502-7555 
EAE   Office of Educational Technology Director, John P. Bailey 7E206 FB6  401-9965 
EAF   Faith Based and Community Initiative Center Director, John J. Porter 410-M CP  219-3045 
EAG   White House Initiative on Tribal Colleges & Universities     
    Director, Thomas R. Luna (A) 408A CP  219-0704 
EAH   White House Initiative on Hispanic Education Director, Maria Ferrier (A) 5086 FB6  205-5463 
EAS   Executive Secretariat Director, Philip S. Link 7C114 FB6 0124 401-3067 
EAS   Special Assistant, Teresa A. Garland 7C112 FB6 0127 401-3067 
EASC    Correspondence & Communication Control Unit Director, Edgar W. Mayes 7E200 FB6 0125 401-2981 
 
EAT   Office of Public Affairs 
 
EAT   Director, John M. Gibbons 7C115 FB6 0130 401-3026 
EAT    Deputy Director, D. J. Nordquist 7C105 FB6 0131 401-8459 
EAT    Press Secretary, Susan Aspey (A) 7E203 FB6 0150 205-4038 
EAT    Special Projects AV Supervisor, Jacqueline A. Zimmerman 5W116 FB6 0131 401-0762 
EATE    Editorial Policy, Publications, and Printing Branch Chief,     
     (Vacant) 5C106 FB6 0240 401-0078 
EATN    News and Information Dissemination Branch Chief, Rodger D. Murphey 7E201 FB6 0322 401-0774 
 
 
EB  Office of the Deputy Secretary (ODS) 
 
EB  Deputy Secretary, Eugene Hickok (A) 7E307 FB6 0500 205-0167 
EB   Chief of Staff, (Vacant) 7W314 FB6 0501 401-1000 
EB1   Management Operations Staff Director, Brenda Long (A) 7E232 FB6 8110 205-3697 
 
EBB   Budget Service 
 
EBB   Director, Thomas P. Skelly 5W313 FB6 8171 401-1700 
EBB1    Budget Policy and Coordination Staff Director, Susan A. Wiener 5W327 FB6 8321 401-1845 
EBB2    Budget Execution Coordination Staff Director, Larry Kean 5W202 FB6 8247 401-0330 
EBBB     Administrative Budget Analysis Division Director, Linda M. Chiaramonte 5W231 FB6 8323 401-1288 
EBBC     Elementary, Sec & Voc Analysis Division Director, Thomas Corwin 5C107 FB6 8245 401-0318 
EBBD     Postsecondary Analysis Division Director, Robert Davidson 5W103 FB6 8243 205-5263 
EBBE     Cost Estimation and Analysis Division Director, D. William Graham 5W314 FB6 8245 401-0290 
EBBF     Special Ed, Rehab & Res Analysis Div Director, Carol A. Cichowski 5W103 FB6 8243 401-3939 
 
EBS   Strategic Accountability Service Director, Hugh Walkup 6W250 FB6  260-8229 
 
EBU   Office of Small & Disadvantaged Business Utilization     
    Director, Viola J. Jaramillo 3120 ROB 0521 708-9820 
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EC  Office for Civil Rights (OCR) 
 
EC  Assistant Secretary, Kenneth Marcus (A) 5000 MES 1100 205-5526 
EC   Chief of Staff, (Vacant) 5106 MES 1100 205-5526 
EC   Counsel to the Assistant Secretary, Kirsten Schultz 5113A MES 1100 205-5526 
EC   Deputy Assistant Secretary, (Vacant) 5114 MES 1000 260-9556 
EC   Deputy Assistant Secretary, (Vacant) 5012D MES 1100 205-5526 
EC   Confidential Assistant, Tiffany Enns 5106 MES 1000 205-5526 
EC   Enforcement Director, East, Susan Bowers 5112A MES 1100 205-8217 
EC   Enforcement Director, West, Susan Bowers (A) 5112B MES 1100 205-8217 
 
ECR   Resource Management Group 
 
ECR   Director, Resource Management, Lester Slayton 5117 MES 1100 205-5415 
ECRB   Budget & Planning Support Team, Rebecca Hucks 5119 MES 1100 205-8219 
ECRH   Human Resources Team, (Vacant) 5227 MES 1111 205-8445 
ECRT   Information Technology Team, Craig Seymour 5223 MES 1100 205-9572 
ECRC   Customer Service Team, Eleanor Baker 5322 MES 1100 205-8561 
 
ECL   Program Legal Group 
 
ECL   Director, Program Legal, Sandra Battle 5036-I MES 1170 205-9182 
ECL1    Team 1, Richard Foster 5048 MES 1170 205-8535 
ECL2    Team 2, Eileen Hanrahan 5036B MES 1170 205-9707 
ECL3    Team 3, Dave Leeman (A) 5050-I MES 1170 260-4929 
 
 
EE  Office of the Under Secretary (OUS) 
 
EE  Under Secretary, Eugene Hickok 7E307 FB6 8110 205-7762 
EE   Chief of Staff, Ronald Tomalis 7E303 FB6 8110 205-9891 
EE3   International Affairs Staff, Lenore Garcia 6W106 FB6 8401 401-0430 
EEP   Policy and Program Studies Director, Alan L. Ginsburg 6W230 FB6 8170 401-3132 
EEP    Deputy Director, Sandra Furey 6W202 FB6 8170 401-3132 
 
EEV   Office of Indian Education 
 
EEV   Director, Victoria Vasques 3W205 FB6 6335 260-3774 
EEV1    Team 1, Cathie Martin 3W115 FB6 6335 260-3774 
EEV2    Team 2, Bernard Garcia 3W115 FB6 6335 260-3774 
 
 
 
EF  Office of Inspector General (OIG) 
 
EF  Inspector General, John P. Higgins, Jr. 4008 MES 1510 205-5439 
EF   Legislative and External Affairs Officer, Susan Carnohan 4036 MES 1510 205-9038 
EF   Deputy Inspector General, Thomas A. Carter 4010 MES 1510 205-5439 
EF   Counsel to the Inspector General, Mary Mitchelson 4020 MES 1510 260-3556 
 
EFA   Audit Services 
 
EFA   Assistant Inspector General for Audit Services, Helen Lew 4200 MES 1510 205-8200 
EFA    Deputy Assistant Inspector General for Audit Services, (Vacant) 4200 MES 1510 205-9604 
EFAB     Student Financial Advisory and Assistance Director, Patrick J. Howard 4200 MES 1510 205-9842 
EFAC     State and Local Advisory and Assistance Director, Richard T. Rasa 4200 MES 1510 205-9640 
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EF  Office of Inspector General (OIG)   (continued) 
 
EFA   Audit Services   (continued) 
 
EFAD     Non-Federal Audit Director, Hugh M. Monaghan, Jr.           215-656-6246 
     100 Penn Square East, Suite 502, Philadelphia, PA  19107     
EFAE     Financial Statements Internal Audit Director, C. Todd Givens 4046 MES 1510 205-7945 
EFAJ     General Operations Team Director, Robert K. Nagle 4200 MES 1510 260-3878 
 
EFB   Evaluation, Inspection, & Management Services 
 
EFB   Assistant Inspector General for Evaluation and Inspection,     
    Cathy H. Lewis 4115 MES 1510 205-8639 
EFBE    Evaluation and Inspection Director, Deborah Schweikert 4120 MES 1510 205-9833 
EFBM     Management Services Director, Deborah Becker 4022 MES 1510 205-5777 
EFBM1     Budget and Procurement Services Team Director, Diane Yates 4020 MES 1510 205-9911 
EFBM2     Human Resources & General Services Team Leader, Ted Polk 4028 MES 1510 260-7840 
EFBM3     Information Technology Team Leader, Helen Carter 4511 MES 1510 205-8491 
 
EFI   Investigation Services 
 
EFI   Assistant Inspector General for Investigation Services, Michael E. Deshields (A) 4125 MES 1510 205-9744 
EFI    Deputy Assistant Inspector General for Investigation Services,     
     Michael E. Deshields 4117 MES 1510 205-9744 
EFD3IW     Washington/Philadelphia Investigation Region Director,     
      William Hamel 1525 MES 1510 260-5130 
 
EFT   Info Tech Audits & Computer Crimes Investigations Senior Director, (Vacant) 1st Fl   863-9497 
   525 School Street, SW, 6th Street Entrance, Washington, DC  20407     
EFT   Info Tech Audits & Computer Crimes Investigations Director, Kenneth Sardegna 1st Fl   863-9521 
EFTA    Advanced Techniques Team Director, Wayne J. Bynum (A)           404-562-6477 
    61 Forsyth Street, SW, Room 18T71, Atlanta, GA  30303     
EFTS    Internal Systems Audit Team Director, Michele L.Weaver-Dugan 1st Fl   863-9526 
 
 
EG  Office of the General Counsel (OGC) 
 
EG  General Counsel, Brian W. Jones 6E301 FB6 2100 401-6000 
EG   Chief of Staff/Senior Counsel, Charles Hokanson, Jr. 6E301 FB6 2100 401-6000 
EG   Senior Counsel, Robert Wexler 6E301 FB6 2120 401-6000 
EG1  Operations Management Staff Officer, J. Carolyn Adams 6E300 FB6 2110 401-8340 
 
EGB   Program Service 
 
EGB   Deputy General Counsel, Steven Y. Winnick 6E301 FB6 2132 401-6000 
EGB   Senior Counsel, Kathryn A. Ellis 6C107 FB6 2132 401-6000 
EGB1    Educational Equity and Research Division     
     Assistant General Counsel, Susan Craig 6E304 FB6 2242 401-8316 
EGB2    Elementary, Secondary, Adult, & Vocational Education Division     
     Assistant General Counsel, Philip H. Rosenfelt 6E316 FB6 2245 401-8292 
EGB3    Ethics Division, Assistant General Counsel, Joan Bardee 6E231 FB6 2152 401-8309 
 
EGP   Postsecondary and Regulatory Service 
 
EGP   Deputy General Counsel, Jonathan Vogel 6E301 FB6 2131 401-6000 
EGP2    Postsecondary Education Division Assistant General Counsel,     
     Harold Jenkins 6E203 FB6 2244 401-8302 
EGP4    Regulatory Services Division Assistant General Counsel, Elizabeth McFadden 6E227 FB6 2241 401-8300 
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EG  Office of the General Counsel (OGC)  (continued) 
 
EGR   Departmental and Legislative Service 
 
EGR   Deputy General Counsel, Kent Talbert 6E301 FB6 2130 401-6000 
EGR3    Business & Administrative Law Division Assistant General Counsel,     
     William Haubert 6C106 FB6 2243 401-6700 
EGR4    Legislative Counsel Division Assistant General Counsel, Jack Kristy 6C134 FB6 2240 401-8313 
 
 
EH  Office of Special Education and Rehabilitative Services (OSERS) 
 
EH  Assistant Secretary, (Vacant) 3006 MES 2500 205-5465 
EH   Chief of Staff, Michele Rovins 3125 MES 2510 205-9273 
EH   Special Assistant, Joan Mele-McCarthy 3018 MES 2510 205-5465 
EH   Special Assistant, Jennifer Sheehy 3018 MES 2510 205-5465 
EH   Special Assistant, Loretta Chittum 3006 MES 2523  804-227-9498 
EH   Deputy Assistant Secretary, Troy Justensen (A) 3006 MES 2510 205-5465 
EH   Executive Administrator, Andrew J. Pepin 3110 MES 2526 205-9439 
EH   Special Institutions Liaison, Fran Parrotta (A) 3212 MES 2527 205-8196 
EH1    Management & Support Staff Director, Paul V. O'Connell 3114 MES 2510 205-9429 
EH2    Communications & Media Support Services Team, Juliette Rizzo 3129 MES 2510 205-2213 
EH3    Policy & Planning Staff Director, Edward Anthony 3117 MES 2522 205-9439 
EH4    Correspondence Control Unit Director, Maxine Villines (A) 3124 MES 2520 205-8278 
EH5    Grants & Contracts Services Team, Mary Chambers (A) 3317 MES 2510 205-8435 
 
EHE   Office of Special Education Programs 
 
EHE   Director, Stephanie Lee 3086 MES 2571 205-5507 
EHE    Deputy Director, Patricia Guard 3090 MES 2571 205-5507 
EHE    Policy Unit, JoLeta Reynolds 3082 MES 2571 205-5507 
EHE1    Program Support Services Group, Bill Wolf (A) 3605 MES 2642 205-9155 
EHEM     Monitoring & State Improvement Planning Division, Ruth Ryder 3609 MES 2640 205-5547 
EHEM      Team A, Gregg Corr 3622 MES 2640 205-9027 
EHEM      Team B, Judith Gregorian 3619 MES 2640 205-9092 
EHEM      Team C, Lois Taylor 3621 MES 2640 205-2776 
EHEM      Team D, Larry Ringer 3613 MES 2640 205-9079 
EHER     Research to Practice Division, Louis Danielson 3532 MES 2641 205-9864 
EHER      Early Childhood Team, Gail Houle 3524 MES 2732 205-9045 
EHER      Elementary & Middle School Team, Ingrid Oxaal 4615 MES 2732 205-2152 
EHER      Secondary Transition/Post Secondary Team, Marlene Simon-Buroughs 3517 MES 2733 205-9089 
EHER      National Initiatives Team, Judith Holt 4622 MES 2733 358-3059 
 
EHN   National Institute on Disability and Rehabilitation Research 
 
EHN   Director, Steven J. Tingus 3060 MES 2572 205-8134 
EHN   Deputy Director, Frank Corrigan 3060 MES 2573 205-8134 
EHNP    Policy, Planning, Budget and Evaluation Division     
     Director, Joel Myklebust 3422 MES 2651 401-2071 
EHNR   Research Sciences Division Director, Richard Melia 3429 MES 2645 205-9400 
EHNR     Research Sciences Division Associate Director, Constance Pledger 3417 MES 2645 205-4352 
EHNR     Research Sciences Division Associate Director, Ruth Brannon 3413 MES 2645 358-2971 
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EH  Office of Special Education and Rehabilitative Services (OSERS)   (continued) 
 
EHR   Rehabilitation Services Administration 
 
EHR   Commissioner, Joanne M. Wilson 3028 MES 2531 205-5482 
EHR    Deputy Commissioner, Troy Justesen 3036 MES 2532 205-5802 
EHR1    Planning, Policy & Evaluation Staff Director, Tracy Justesen 3018 MES 2550 205-5578 
EHR2    Financial Management & Info Systems Staff Director, Slagle Allbritton 3030 MES 2551 205-9568 
ERH21     Budget & Financial Operations Unit Chief, (Vacant)     
EHR23     Data Management Unit Chief, John Chapman 1010 MES 2551 205-9290 
EHRP    Program Administration Division Director, Beverlee Stafford 3213 MES 2647 205-8831 
EHRP1     Basic State Grants Branch Chief, Roseanne Ashby 3225 MES 2735 205-8719 
EHRP2     Deafness & Communicative Disorders Branch Chief, Annette Reichman 3228 MES 2736 205-9152 
EHRV    Blind and Visually Impaired Division Director, (Vacant) 3227 MES 2648 205-9902 
EHRB    Resource Development Division Director, Tim Muzzio 3324 MES 2649 205-8926 
EHRS    Special Projects Division Director, Thomas E. Finch 3038 MES 2740 205-8292 
EHRS1     Independent Living Branch Chief, James Billy 3326 MES 2740 205-9362 
EHRS2     Service Projects Branch Chief, Fred Isbister 3330 MES 2740 205-9297 
 
 
EI  Office of the Chief Information Officer (OCIO) 
 
EI  Chief Information Officer, William J. Leidinger 2W311 FB6 4500 260-0563 
EI  Deputy Chief Information Officer, (Vacant) 4082 ROB 
EI   Chief of Staff, (Vacant) 4082-D ROB 4580  
EM1   Executive Officer, Keith Berger 2W203 FB6 4110 401-0693 
EIB   Information Management Director, Arthur M. Graham 4060-A ROB 4580 260-0710 
EIB1    Information Management Group Supervisor, (Vacant) 4923 ROB 4580  
EIB2    Regulatory Information Management Group Supervisor, (Vacant) 4050-A ROB 4651  
EIB3    Development Services Group Supervisor, Sally Budd 4923-A ROB 5130 205-2280 
EIF   Enterprise Strategy and Information Assurance Director, Bill Burrow (A) 4060-D ROB 4580 401-0250 
EIF2    Information Assurance Group Supervisor, Matt Baum (A) 4682 ROB 4580 205-0785 
EIF1    Enterprise Strategy Group Supervisor, (Vacant)     
EIE   Information Technology Director, Robert Leach 4082-B ROB  260-6458 
EIE2    EDNET Services Group Supervisor, Manuel Hernandez 4656-A ROB 4750 708-7298 
EIE3    Telecommunications/Multimedia Group Supervisor, Pete Tseronis 4657 ROB  205-7799 
EIE1    Assistive Technology Group Supervisor, Joseph Tozzi BC103 FB6 4580 708-7298 
EID4    Regional Operations Group Director, Skip Buerger   4580  202-329-6740 
     Atlanta, GA     
 
 
EJ  Office of Legislation and Congressional Affairs (OLCA) 
 
EJ  Assistant Secretary, Karen Johnson 6W314 FB6 3100 401-0020 
EJ   Confidential Assistant, Emily Winland 6W337 FB6 3100 401-0029 
EJ   Deputy Assistant Secretary, Clay Boothby 6W314 FB6 3100 401-0020 
EJ   Special Assistant, Sandra Cook 6W307 FB6 3100 401-0020 
 
 
EK  Office of Intergovernmental and Interagency Affairs (OIIA) 
 
EK  Assistant Secretary, Laurie M. Rich 5E313 FB6 3500 401-0404 
EK   Chief of Staff, Jennifer Gerber 5E327 FB6 3500 401-0404 
EK1   Executive Officer, Norman Hall 5E314 FB6 3510 401-0420 
EK1   Committee Management, Gloria Mounts 5E330 FB6 3571 401-3677 
 
EKI   Intergovernmental, Constituent Relations, and Corporate Liaison 
 
EKI   Deputy Assistant Secretary, (Vacant) 5E343 FB6 3500 401-0404 
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Org. 7 

 
EK  Office of Intergovernmental and Interagency Affairs (OIIA)   (continued) 
 
EKR   Regional Services 
 
EKR   Deputy Assistant Secretary, Terri Rayburn 5E311 FB6 3522 401-0404 
 
EKE   Community, Partnerships, and Recognition Programs 
 
EKE   Senior Director, John McGrath 5E309 FB6 3500 401-1309 
 
EKEC    Community Services Director, Will Tanner 5E203 FB6 3520 401-3680 
    Information Resources Center Coordinator, Sharon Stevens 5E248 FB6 3524 401-2409 
 
EKEF    Educational Partnerships and Family Involvement     
     Director, Menahem Herman 5E105 FB6 3522 401-0056 
 
 
EL  Office of the Chief Financial Officer (OCFO) 
 
EL  Chief Financial Officer, Jack Martin 4E313 FB6 4300 401-0085 
EL   Deputy Chief Financial Officer, Mark Carney 4E314 FB6 4300 401-3892 
EL1   Executive Officer, Michael Holloway 4E231 FB6 4110 401-0322 
 
ELC   Contracts and Purchasing Operations Director, Glenn Perry 3929A ROB 4249 708-9781 
ELC   Executive Assistant, Cynthia Bond-Butler 3929B ROB 4249 401-1615 
ELCA    Contracts Group A Supervisor, James Hairfield 3069-27 ROB 4444 708-8829 
ELCB    Contracts Group B Supervisor, Roscoe Price 101B2 UCP 4445 377-3609 
ELCC    Contracts Group C Supervisor, John King 3069B ROB 4446 708-8367 
ELCD    Contracts Group D Supervisor, John Politte 3069D ROB 4447 708-7637 
 
ELF   Financial Improvement and Post Audit Operations     
    Director, (Vacant) 4C135 FB6 4137 205-3511 
ELFA    Post Audit Group Supervisor, Charles Miller 4W231 FB6 4245 401-1773 
ELFC    Indirect Cost Group Supervisor, Richard T. Mueller 4W103 FB6 4201 708-8787 
ELFR    Financial Improvement and Debt Management     
     Group Supervisor, Gerald Hull 4C133 FB6 4330 205-0717 
 
ELG   Grants Policy and Oversight Staff Director, Blanca Rodriguez 3652A ROB 4248 708-8263 
ELGP    Grants Policy and Analysis Team Supervisor, Charlesetta Griffin 3652C ROB 4248 401-1817 
ELGM    Grants Management Improvement Team Supervisor, Cara Whitehead 3652D ROB 4250 205-4952 
 
ELR   Financial Management Operations Director, Terry Bowie 4W202 FB6 4246 205-2023 
ELRG    Grants Programs and Administrative Reporting and Reconciliations     
     Group Supervisor, Mack Lawrence 4C134 FB6 4328 205-2427 
ELRL    Loan Programs Reporting and Reconciliations     
     Group  Supervisor, Keith Ingram 4W222 FB6 4329 205-3513 
ELRP    Financial Management Policies and Administrative Programs     
     Group Supervisor, Neller Johnson 4E121 FB6 4328 205-0715 
ELRS    Financial Transactions, Payment Processing and Reporting     
     Group Supervisor, Margo Crozier 4W106 FB6 4332 401-1876 
 
ELS   Financial Systems Operations Director, Danny Harris 4E230 FB6 4138 401-0896 
ELSA    Functional Applications Group Supervisor, Robert Smith 4E348 FB6 4138 401-9033 
ELSD    Systems Development Group Supervisor, (Vacant)     
ELSM    Systems Operations and Maintenance Group Supervisor, Tony Wood 4E214 FB6 4138 401-4615 
ELSS    Financial Systems Support Group Supervisor, Greg Robison 4E306 FB6 4138 401-3035 
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EM  Office of Management (OM) 
 
EM  Assistant Secretary, William J. Leidinger 2W311 FB6 4500 260-0563 
EM   Deputy Assistant Secretary, Michael Munoz 2W330 FB6 4500 401-1583 
EM   Deputy Assistant Secretary, Stephen Fletcher 2W307 FB6 4500 260-2645 
EM   Chief of Staff, Nina Aten 2W323 FB6 4500 205-4020 
EM1    Executive Officer, Keith Berger 2W227 FB6 4510 401-0693 
 
EMH   Human Resources Services 
 
EMH   Human Resources Services Director, Veronica D. Trietsch 2E300 FB6 4573 401-0553 
EMHA    Headquarters Customer Service Team I Leader, Judy Williams (A) 2E206 FB6 4573 401-0526 
EMHB    Headquarters Customer Service Team II Leader, Thomas Johnston 2E306 FB6 4573 401-1519 
EMHC    Headquarters Customer Service Team III Leader, Joyce Boykin 2C134 FB6 4573 401-3618 
EMHE    Employee Relations Team Leader, Barbara Malebranche 2E233 FB6 4573 401-1920 
EMHS    Human Resources System Team Leader, Calik Jabarei 2E108 FB6 4573 401-0534 
EMHX    Executive Resources Team Leader, Althea Watson 2E124 FB6 4573 401-0546 
EMHL    Labor Relations Director, James Keenan 2C136 FB6 4754 401-3927 
EMHW    Work/Life Programs Team Leader, Anne Barrett 2E226 FB6 4573 205-5222 
     504 Coordinator, JoAnn Cottman 2E208 FB6 4573 401-0964 
EMHT    Training and Development Team Leader, Ruth Derr (A) 2W224 FB6 4614 260-3032 
 
EMI   Performance and Process Improvement Services 
 
EMI   Performance and Process Improvement Services Director, Ann Manheimer 2W330 FB6 4555 205-8799 
 
EMJ   Office of Hearings and Appeals 
 
EMJ   Office of Hearings and Appeals Director, Frank J. Furey 2100A LP 4533 619-9700 
EMJA    Office of Administrative Law Judges, Chief Judge, Allan C. Lewis 2100A LP 4615 619-9725 
EMJB    Civil Rights Reviewing Authority Staff Dir, Richard Slippen 2100A LP 4582 619-9700 
EMJC    Office of Higher Education Appeals, Chief Judge, Ernest C. Canellos 2100A LP 4616 619-9700 
EMJK    Civil Rights Reviewing Authority Members 2100A LP 4486 619-9700 
EMJR    Informal Dispute Resolution Center 2100A LP  619-9700 
 
EMM   Management Services 
 
EMM   Management Services Director, Fred Green 2E105 FB6  401-5931 
EMME    Equal Employment Opportunity Group Director, James R. White 2W240 FB6 4550 401-3560 
EMMS    Support Services Team Leader, Constance Blackwell 2E231 FB6  401-1269 
EMMT    Transportation Services Team Foreman, Noel Warren 2E102 FB6  401-3861 
 
EMQ   Facilities Services 
 
EMQ   Facilities Services Director, Stephen C. Moore 2E301 FB6 4521 401-2349 
EMQB    Building Services Team Leader, Victor Ayala, Jr. 2E309 FB6 4521 401-1151 
EMQP    Property and Inventory Team Leader, Angela Cooper (A) 2E105 FB6 4521 205-7987 
EMQR    Real Property Staff Director, David Hakola 2E117 FB6 4553 401-0506 
EMQV    Space Services Team Leader, Karen Reed 2E307 FB6 4521 205-9403 
 
EMS   Security Services 
 
EMS   Security Services Director, (Vacant)  FB6   
EMS    Deputy Director - Security Services, Robert Velon 2E201 FB6  260-0187 
EMS    Security Officer, Sandra Warren 2W229 FB6  205-9780 
EMS    Physical Security Officer, Jerry Shepherd 2C145 FB6  260-7754 
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EN  Federal Student Aid (FSA) 
 
EN  Chief Operating Officer, Theresa S. Shaw 112G1 UCP 5132 377-3000 
EN  Chief of Staff, Deborah Price 112E1 UCP 5132 377-3000 
EN2   Ombudsman, Debra Wiley 041I1 UCP 5144 377-3800 
EN3   Policy Liaison and Implementation Staff, Jeff Baker 093G3 UCP 5162 377-4009 
 
ENC   FSA Application, School Elgibility & Delivery Services 
 
ENC   General Manager for FSA Application, School Eligibility & Delivery Services,  
   Kay Jacks 82E1 UCP 5252 377-3100 
ENC   Chief of Staff, Jeannette Zink 82E3 UCP 5252 377-3100 
 
ENCE   School Eligibility Channel 
 
ENCE   General Manager for School Eligibility, Victoria Edwards (A) 81C2 UCP 5340 377-4277 
ENCE1    Northeast Case Management Division, Geneva Coombs 73D1 UCP 5265 377-3169 
ENCE11     Boston-Washington Team, Barbara Hemelt 71J2 UCP 5340 377-4201 
ENCE12     New York-Washington Team, Shirley Brown 72F3 UCP 5466 377-4206 
ENCE13     Philadelphia-Washington Team, Douglas Laine 72F2 UCP 5430 377-4210 
ENCE2    Southeast Case Management Division, Angie Torruella 73D3 UCP 5323 377-4217 
ENCE21     Atlanta-Washington Team, Patricia Dickerson 72F1 UCP 5430 377-4218 
ENCE22     Kansas City -Washington Team, Vincent Robinson 73D2 UCP 5430 377-4225 
ENCE3    Northwest Case Management Division, Angie Torruella (A) 73D3 UCP 5323 377-4217 
ENCE31     Chicago-Washington Team, Countess Clarke 71G1 UCP 5340 377-4230 
ENCE32     Denver-Washington Team, Tony Gargano 71G4 UCP 5340 377-4236 
ENCE33     Seattle-Washington Team, Richard Dawkins 71J1 UCP 5430 377-4240 
ENCE4    Southwest Case Management Division, Geneva Coombs (A) 73D1 UCP 5265 377-3169 
ENCE41     Dallas-Washington Team, Clifton Knight 71G2 UCP 5323 377-4244 
ENCE42     San Francisco-Washington Team, Laura Harcum 71J3 UCP 5430 377-4249 
ENCE5    Default Management Division, Patricia Trubia 84F3 UCP 5353 377-3189 
ENCE6    Data Management and Analysis Division, Randall Wolff 74E1 UCP 5340 377-3151 
ENCE7    Performance Improvement and Procedures Division, (Vacant)     
ENCE8    Administrative Actions & Appeals Division, Mary Gust 83E1 UCP 5353 377-4258 
 
ENCS   School Delivery Channel 
 
ENCS   General Manager for School Delivery, Claire Roemer 82D6 UCP  377-3452 
ENCS1    Title IV Delivery Director, Jane Holman 64E1 UCP 5162 377-4322 
ENCS11     Common Origination & Disbursement Operations Branch, (Vacant)     
ENCS111      Pell Operations Section, Kathleen Wicks (A) 62E2 UCP 5458 377-3110 
ENCS112      Direct Loan Operations Section, Ron Ackerman 61J2 UCP 5162 377-3488 
ENCS12     Common Origination & Disbursement Systems Branch, Rosemary Beavers 62E4 UCP 5162 377-3126 
ENCS121      COD Systems Development Section, (Vacant)     
ENCS122      COD Systems Operations Section, Steve Wingard 62F1 UPC 5162 377-3127 
ENCS13     Campus-Based Operations Branch, Richard Coppage 61C3 UCP 5452 377-3174 
ENCS14     Postsecondary Education Participants System Branch, Chris Hill/J.R. Long (A) 84F2 UCP 5162 377-4312 
ENCS15     Customer Service Call Center Branch, Michaelyn Milidantri 63C4 UCP 5231 377-4329 
ENCS2    School Relations Division, Clarence Hicks (A) 64A3 UCP 5257 377-4400 
ENCS21     School Relations Branch, Clarence Hicks 64A3 UCP 5257 377-4400 
ENCS22     External Training Branch, Bill Ryan 21C6 UPC 5353 377-3909 
 
ENCT   Students Channel 
 
ENCT   General Manager for Students, Jennifer Douglas 32E4 UCP 5269 377-3200 
ENCT   Chief of Staff, Mary K. Muncie 33E3 UCP 5269 377-3202 
ENCT1    Application Processing Division, Jeanne Saunders 34E1 UCP 5454 377-3246 
ENCT2    Student Aid Awareness Division, Mary K. Muncie (A) 33E1 UCP 5369 377-3202 
ENCT3    Customer Service and Support Call Centers Division, Dena Bates 33D3 UCP 5464 377-3204 
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ENE   Financial Partners Services 
 
ENE   General Manager for Financial Partners Services, Kristie Hansen 112I1 UCP 5138 377-3301 
ENE   Chief of Staff, (Vacant)     
ENE   State Agency Liaison, Michael Sutphin 111G5 UCP 5138 377-3624 
ENE   Program Development, Jack Reynolds 111G2 UCP 5138 377-3305 
ENEB    Partner Services Group, Katrina Turner 111G1 UCP 5138 377-3311 
ENEL    Partner Systems Liaison Group, Anna Allen (A) 111I3 UCP 5138 377-3312 
ENEN    National Student Loan Data System Group, Matt Fontana 111I4 UPC 5138 377-3005 
 
ENG   Borrower Services 
 
ENG   General Manager for Borrower Services, Thomas Pestka 42G3 UCP 5230 377-4302 
ENG   Chief of Staff, Patricia Dorn 42G4 UCP 5320 377-4359 
ENG1    Servicing Group, Dwight Vigna (A) 43D3 UCP 5320 377-3436 
ENG2    Collections Group, Susan Szabo (A) 42G2 UCP 5320 377-3437 
ENG21     Washington Service Center Division, (Vacant) 41F2 UCP 5320 377-3208 
ENG211      Contracts Branch, Shirley Wheeler 44E2 UCP 5320 377-3294 
ENG212      Systems Branch, Shirley Wheeler (A) 44E2 UCP 5320 377-3294 
ENG212      Program Management Branch, Adara Walton 44E3 UCP 5320 377-3236 
ENG3    Consolidations Group, Denise Leifeste 44F3 UCP 5404 377-3293 
ENG4    Portfolio Risk Management Group, Sybil Phillips 42G1 UCP 5269 377-3206 
 
ENI   Chief Information Officer 
 
ENI   Chief Information Officer, Jerry Schubert 102E3 UCP 5259 377-3501 
ENI   Deputy CIO, Mary Haldane (A) 92G4 UCP 5259 377-4324 
ENIA    Application Development Group, Charles Coleman (A) 104D3 UCP 5220 377-3512 
ENIB    Enterprise IT Management Group, Garnesh Reddy (A) 101F4 UCP 5259 377-3557 
ENIC    Enterprise IT Services Group, Michael Fillinich 103C3 UCP 5259 377-3056 
 
ENJ   Chief Financial Officer 
 
ENJ   Chief Financial Officer, Victoria Bateman 54E1 UCP 5230 377-3401 
ENJ   Deputy Chief Financial Officer, Peggy Berger 54E2 UCP 5230 377-3350 
ENJ   Chief of Staff, Mary Nelson 54C4 UCP 5230 377-3463 
ENJJ    Financial Management Group, (Vacant)     
ENJJ1     Financial Reporting Division Director, Michele Selvage 51C4 UCP 5230 377-3490 
ENJJ11      Financial Reporting and Analysis Branch, Steve Arisumi 53A3 UCP 5230 377-3440 
ENJJ12      Audit Coordination & Validation Branch, Ralph Arosemena 52D4 UCP 5230 377-3411 
ENJJ2    Accounting Division, Cynthia Heath 52H1 UCP 5230 377-3489 
ENJJ21     Funds Control & Accounting Operations Branch, Jon Bollinger 51G5 UCP 5230 377-3487 
ENJJ22     Reconciliation Branch, (Vacant)     
ENJK    Asset Management Group, Karen Williams 111I2 UCP 5230 377-3711 
ENJL    Budget Group, (Vacant)     
ENJL1     Budget Support Division, Mary Grace Lintz 54A4 UCP 5230 377-3477 
ENJL2     FSA Administration Division, Tim Branner 54C2 UCP 5230 377-4012 
ENJM    Financial Management Systems Group, John Hurt 54C3 UCP 5230 377-3453 
 
ENL   Workforce Support Services 
 
ENL   General Manager for Workforce Support, Calvin Thomas 22D1 UCP 5145 377-3011 
ENLH    Human Resources Group, John Mondragon 22C5 UCP 5145 377-3706 
ENLT    Staff Development & Training Group, Anne Teresa 21C5 UCP 5353 377-3907 
ENLT1     FSA Development Division, Anita Gross 21H4 UCP 5353 377-3904 
ENLT2     Support Services Division, Vivian Wilson 21H3 UCP 5353 377-3947 
ENLT21      Knowledge Management Branch, Vivian Wilson (A) 21H3 UCP 5353 377-3947 
ENLT22      Registration & Logistics Branch, Vivian Wilson (A) 21H3 UCP 5353 377-3947 
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EN  Federal Student Aid (FSA)   (continued) 
 
ENN   Enterprise Performance Management Services 
 
ENN   General Manager for Enterprise Performance Management, John Fare 92G2 UCP 5030 377-3707 
ENNP    Project Management-Oversight & Strategic Planning Group, Debbie Bairdain 92G1 UCP 5030 377-3644 
ENNQ    Acquisition Planning & Contract Management Group, Patrick Bradfield 101G3 UCP 5030 377-3105 
ENNR    Operational Performance Analysis/Report. & Internal Review Group,  
    Cyndi Reynolds 94F2 UCP 5030 377-4046 
 
ENP   Communications Management Services 
 
ENP   General Manager of Communications Management Services, Marianna O'Brien 114F1 UCP 5132 377-4001 
ENP   FOI & Privacy Act Director, Candice Parrish 114I2 UCP 5132 377-4005 
ENP   Internal Relations Director, Chris Greene 114G2 UCP 5132 377-4003 
ENP   External Relations Director, Joe Aiello 114H4 UCP 5132 377-4002 
 
 
EP  Office of Postsecondary Education (OPE) 
 
EP  Assistant Secretary, Sally Stroup 7115 K St. 5100 502-7750 
   Chief of Staff, Robert Lewis 7114 K St. 5100 502-7750 
EP1   Executive Officer, Humphrey Barnes 7152 K St. 8503 502-7550 
EP3   Accreditation and State Liaison Staff Director, John Barth 7128 K St. 8509 219-7011 
EPYEE   National Advisory Committee on Institutional Quality and Integrity     
    Executive Director, Bonnie LeBold 7007 K St. 8509 219-7009 
EPYEM   National Committee on Foreign Medical Education and Accreditation     
    Executive Director, Bonnie LeBold 7007 K St. 8509 219-7009 
 
 
EPA   Policy, Planning, and Innovation 
 
EPA   Deputy Assistant Secretary for Policy, Planning, and Innovation, (Vacant) 8022 K St. 8502 502-7950 
    Chief of Staff, (Vacant) 8044 K St. 8502 502-7950 
EPAF     Fund for the Improvement of Postsecondary Education     
      Director, Leonard Haynes 6050 K St. 8544 502-7549 
EPAB     Program Oversight Staff Director, Diana Hayman (A) 7109 K St.  502-7653 
EPAC     Policy and Budget Development Staff Director, David Bergeron 8074 K St. 8544 502-7575 
EPAP     Forecasting and Policy Analysis Staff Director, Daniel Madzelan 8073 K St. 8544 502-7575 
EPAQ     Strategic Planning Staff Director, Dottie Kingsley 8036 K St. 8543 502-7888 
 
EPH   Higher Education Programs 
 
EPH   Deputy Assistant Secretary for Higher Education Programs, Wilbert Bryant 6114 K St. 8501 502-7555 
    Chief of Staff, Alan Schiff 6110 K St. 8501 502-7555 
EPYEK    Historically Black Colleges and Universities Capital Financing Board     
     Executive Director, Steve Pappas 6109 K St.  502-7566 
EPH1    Operations and Coordination Staff Director, Alan Schiff 6110 K St. 8501 502-7555 
EPHA    Higher Education Preparation and Support Service     
     Director, Larry Oxendine 7044 K St.  502-7600 
EPHB    Institutional Development and Undergraduate Education Service     
     Director, Hubert Davis 6040 K St. 8512 502-7777 
EPHC    International Education Programs Service Director, Ralph Hines 6006 K St. 8521 502-7700 
EPHT    Teacher and Student Development Programs Service Director, Lynn Mahaffie 6123 K St.  502-7676 
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EQ  Office of Safe and Drug-Free Schools (OSDFS) 
 
EQ  Deputy Under Secretary, (Vacant) 1E110A FB6 6400 401-5842 
EQ  Special Assistant, Mary Gutierrez 1E110B FB6 6400 401-5842 
EQ  Associate Deputy Under Secretary, William Modzeleski 3E314 FB6 6450 260-3954 
EQ1   Executive Officer, Gizelle C. Young 3E239 FB6 6410 260-7808 
EQ2   Director, Policy and Cross-Cutting Programs, Deborah Rudy 3E310 FB6 6450 260-1865 
EQ3   Director, Center for School Preparedness, William Modzeleski (A) 3E314 FB6 6450 260-3954 
EQC    Director, Character, Civic, and Correctional Education, Paul Kesner 202A CP 5570 219-1892 
EQH    Director, Health, Mental Health, Environmental Health, and     
     Physical Education, William Modzeleski (A) 3E314 FB6 6450 260-3954 
EQN    Director, Drug-Violence Prevention-National Programs, Charlotte Gillespie 3E328 FB6 6450 260-1862 
EQS    Director, Drug-Violence Prevention-State Programs, Robert Alexander 3E306 FB6 6450 401-3354 
 
 
ER  Institute of Education Sciences (IES) 
 
ER  Director, Grover J. Whitehurst 600 CP 5500 219-1385 
ERB   Deputy for Administration and Policy, Sue Betka 600G CP 5501 219-1385 
ERB1    Executive Officer, Ronald W. Cartwright 602H CP 5532 219-2185 
ERG   Deputy for Science, Lynn Okagaki 602F CP 5532 219-1385 
 
ERN   National Center for Education Statistics 
 
ERN   Commissioner, (Vacant) 9116 K St. 5574 502-7300 
ERN   Deputy Commissioner, (Vacant) 9116 K St. 5574 502-7300 
ERNI    Early Childhood, International and Crosscutting Studies Division     
     Associate Commissioner, Valena Plisko 9040 K St. 5650 502-7434 
ERNL    Elementary/Secondary and Libraries Studies Division     
     Associate Commissioner, Jeffrey Owings 9105 K St. 5661 502-7423 
ERNP    Postsecondary Studies Division     
     Associate Commissioner, Charles D. Carroll 8112 K St. 5654 502-7323 
ERNS    Assessment Division     
     Associate Commissioner, Peggy G. Carr 8095 K St. 5646 502-7321 
 
ERR   National Center for Education Research 
 
ERR   Commissioner, (Vacant) 600 CP 5500 219-1385 
ERRT    Teaching and Learning Division, Associate Commissioner, (Vacant)     
ERRP    Policy and Systems Division, Associate Commissioner, (Vacant)     
 
ERT   National Center for Education Evaluation and Regional Assistance 
 
ERT   Commissioner, Phoebe Cottingham 500E CP  219-2484 
ERTE    Evaluation Division, Associate Commissioner, Ricky Takai 308C CP 5645 208-7080 
ERTK    Knowledge Utilization Division, Associate Commissioner, (Vacant)     
       
 
ES  Office of Elementary and Secondary Education (OESE) 
 
ES  Assistant Secretary, Ronald Tomalis (A) 3W315 FB6 6100 401-0113 
ES  Deputy Assistant Secretary for Management, Jeanette Lim 3W314 FB6 6100 401-0113 
ES  Deputy Assistant Secretary for Policy, Darla Marburger 3W305 FB6 6100 401-0113 
ES  Reading First, Project Manager, Chris Doherty 3W311 FB6 6100 401-0113 
ES1   Management & Administrative Unit, Exec Officer, Ruth Hall 3W308 FB6 6110 260-3922 
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ES  Office of Elementary and Secondary Education (OESE)   (continued) 
 
ESA   Impact Aid Programs 
 
ESA   Director, Catherine Schagh 3E105 FB6 6244 260-3858 
ESA1    Program Group One, Group Leader, Anna Johnson 3C133 FB6 6244 260-3858 
ESA2   Program Group Two, Group Leader, Catherine Schagh (A) 3E105 FB6 6244 260-3858 
 
ESC   Student Achievement and School Accountability 
 
ESC   Director, Jacqueline Jackson (A) 3W230 FB6 6132 260-0826 
ESCJ    Early Childhood and Reading Group, Group Leader, Patricia McKee 3W106 FB6 6132 260-0991 
ESCK    Instructional Change Group, Group Leader, Jacqueline Jackson (A) 3W230 FB6 6132 260-0826 
ESCL    Monitoring and Audit Group, Group Leader, Charles Laster 3W104 FB6 6132 205-5531 
ESCM    Policy Coordination Group, Group Leader, Susan Wilhelm 3W202 FB6 6132 260-0984 
ESCN    Standards, Assessments and Accountability Group,     
     Group Leader, Zollie Stevenson 3W200 FB6 6132 260-1824 
 
ESG   School Support and Technology Program 
 
ESG   Director, Sylvia Wright 3E121 FB6 6400 401-0039 
ESG1    Technology and Flexibility Program Group, Group Leader, Jenelle Leonard (A) 3E309 FB6 6400 401-3641 
ESG2    School Support and Technical Assistance Program Group, Group Leader,  
    Audrey Smith 3E231 FB6 6400 260-2465 
 
ESM   Office of Migrant Education 
 
ESM   Director, Francisco Garcia 3E317 FB6 6135 260-1164 
ESM1    Program Group One, Group Leader, Alexander Goniprow 3E333 FB6 6135 260-1164 
ESM2    Program Group Two, Group Leader, Cleveland Haynes 3E311 FB6 6135 260-1164 
 
EST    Academic Achievement and Teacher Quality Programs,     
     Director, Joseph C. Conaty 5C141 FB6 6200 260-8228 
EST1     21st Century Learning Centers Program Group, Carol J. Mitchell 5C132 FB6 6175 260-0982 
EST2     Comprehensive School Reform Program Group, Joseph Conaty (Interim) 5C141 FB6 6245 260-8228 
EST3     Teacher Quality Program Group, Robert Stonehill (Interim) 5C134 FB6 6200 260-9737 
 
 
ET  Office of English Language Acquisition, Language Enhancement, and Academic 
  Achievement for Limited English Proficient Students  (OELA) 
 
ET  Deputy Under Secretary/Director, Maria H. Ferrier 5086 MES 6510 205-5463 
ET   Primary Associate Deputy Under Secretary, Marina Tse 5086 MES 6510 205-5463 
ET   Associate Deputy Under Secretary, Kathleen Leos 5086 MES 6510 205-5463 
ET   Executive Officer, Ethan Allen (A) 5513 MES 6510 205-9850 
ETE   State Consolidated Grants Division Director, Harpreet K. Sandhu 5623 MES 6510 205-9808 
ETP   Continuation and Professional Development Grants     
    Division Director, Cynthia Ryan 5624 MES 6510 205-8842 
ETS   Special Initiatives Division Director, John Ovard 5609 MES 6510 205-5576 
 
 
EU  Office of Innovation and Improvement (OII) 
 
EU  Deputy Under Secretary, Nina Shokraii Rees 4W317 FB6  205-4484 
EU   Associate Deputy Under Secretary, Michael J. Petrilli 4W314 FB6  205-0653 
EU   Associate Deputy Under Secretary, Thomas M. Corwin 4W311 FB6  401-0318 
EU   Coordinator, Outreach and Planning, Amber Hutchison 4W313 FB6  205-4884 
EU   Director, Communications, Cynthia Hearn Dorfman 4W312 FB6  205-5560 
EU   Director, Evaluation and Dissemination, Sharon K. Horn 4W332 FB6  205-4956 
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EU  Office of Innovation and Improvement (OII)   (continued) 
 
EU2    Director, Financial and Management Performance Measurement,  
    Margo Anderson 4W310 FB6  205-3010 
EUF    Director, Family Policy Compliance Office, LeRoy Rooker 2W119 FB6  260-3887 
EUH    Director, Fund for the Improvement of Education, Linda Jones 502D CP  219-2153 
EUN    Director, Office of Non-Public Education, Jack Klenk 4W306 FB6  401-1365 
EUP    Director, Improvement Programs, Edth Harvey 3E106 FB6  260-1393 
EUQ    Director, Teacher Quality Programs, Patricia Gore 601E CP  205-5812 
EUS    Director, Parental Options and Information, John Fiegel 3E122 FB6  260-2671 
EUT    Director, Technology in Education Programs, Cheryl Petty Garnette 502E CP  219-2267 
 
 
EV  Office of Vocational and Adult Education (OVAE) 
 
EV  Assistant Secretary, Susan Sclafani (A) 4090 MES 7100 205-5451 
EV   Deputy Assistant Secretary, Hans Meeder 4090 MES 7100 205-5451 
EV   Deputy Assistant Secretary, Richard La Pointe 4050 MES 7130 205-5451 
EV   Chief of Staff, Amy Horton 4090B MES  205-5451 
EV1   Administrative Staff Executive Officer, Nick Dorka 4064 MES 7110 205-3684 
EV2   Policy, Research, Evaluation Analysis Staff Director, (Vacant)     
 
EVA   Adult Education and Literacy Division 
 
EVA   Adult Education and Literacy Division Director, Cheryl Keenan 4428 MES 7240 205-8270 
EVA1    Accountability Team, Mike Dean 4421 MES 7320  678-838-5309 
EVA2    Monitoring and Administration Team, Joyce Campbell 4418 MES 7321 205-5412 
EVA   Innovation and Improvement Team, Michael Jones 4420 MES  205-9260 
EVA   Best Practices and Dissemination Team, Dan Miller 4413 MES  205-9445 
 
EVH   High School, Postsecondary, and Career Education Division 
 
EVH   Division of High School, Postsecondary, and Career Education     
EVH   Director, Richard La Pointe (A) 4050 MES  205-9441 
EVH   Deputy Director, Richard Dicola 4050A MES  205-9441 
EVH1    Discretionary Programs and Innovation Group, Gail Schwartz 5518 MES  205-5445 
EVH11     Effective Practices and Dissemination Branch, Amy Bennett 5070 MES  260-0558 
EVH12     Discretionary Program Management Branch, Karen Clark 5523 MES  205-3779 
EVH2   State Administration and Accountability Group, Sharon Belli 4317 MES  205-3016 
EVH21    State Administration Branch, Maurice James 4318 MES  205-8781 
EVH211     Appalachian Regional Staff, Nancy Brooks 4531 MES  205-8269 
EVH22    Accountability and Performance Branch, James Williams 4320 MES  205-8304 
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 Region I Boston  Connecticut, Maine, Massachusetts, 
    New Hampshire, Rhode Island, Vermont 
 
 
EKD1 Secretary's Regional Representative, Michael Sentance 514 617-223-9317 
 McCormack PO & Ct Hs, Boston, MA 02109-4557   
  Deputy Secretary's Regional Representative, Kristen Lepore 514 617-223-9317 
 
 
 Office for Civil Rights 
 
 Boston Enforcement Office  Connecticut, Maine, Massachusetts, 
  New Hampshire, Rhode Island, Vermont 
 
EC1 Office for Civil Rights Eastern Division, Enforcement Coordinator, Thomas Hibino  617-223-9667 
 
 Office for Civil Rights Boston Office - Connecticut, Maine, Massachusetts, 
  New Hampshire, Rhode Island, Vermont 
 
ECD1  Director, Thomas J. Hibino 701 617-223-9667 
ECD1  Program/Legal Coordinator, J. Michael Burns 701 617-223-4146 
ECD1  Program Manager, Robert L. Pierce 701 617-223-9699 
ECD1  Program/Administrative Manager, Carolyn Lazaris 701 617-223-9683 
ECD11   Team I, Ralph D'Amico 701 617-223-9700 
ECD12   Team II, Fannie Gaines 701 617-223-4140 
ECD13   Team III, Ralph Montalvo 701 617-223-9688 
ECD14   Team IV, Donna Russell 701 617-223-9701 
ECD15   Team V, (Vacant) 
 
 
 Office of Inspector General 
 
EFD1I Special Agent In Charge, Gary E. Mathison 504 617-223-9301 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD1 RSA Regional Commissioner, Allen Kropp 502 617-223-4577 
 McCormack PO & Ct Hs, Boston, MA 02109-4557   
 
 Office of Management 
 
EMD1A Federal Real Property Assistance Program   
  Eastern Operations   
  Director, Peter A. Wieczorek 517 617-223-9321 
  McCormack PO & Ct Hs, Boston, MA 02109-4557   
EMD1P Interagency Agreement with GSA for Pers Service Rep, Karen Dempsey 1095 617-565-6034 
 O'Neill FOB, 10 Causeway Street, Boston, MA 02222   
 
 
 Federal Student Aid 
 J. W. McCormack Post Office & Courthouse, 90 Devonshire Street, Boston, MA 02109 
 
END1D Boston Direct Loan School Relations Director, David Sola 341 617-565-5810 
END1G Boston Duty Station Partner Services, Ann Maria Fusco 12th Fl 212-637-6432 
END1MA Boston Team Lead, Ralph Seastrom 502 617-223-9338 
END1MA Co-Team Lead, Rosemary Torpey 502 617-223-4306 
END1P Boston Performance Improvement Duty Station Director, Holly Langer-Evans 706 617-223-9603 
END1T Boston Training Delivery, Thomas Threlkeld 708 617-223-9558 
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 Region II  New York   New Jersey, New York, Puerto Rico, 
    Virgin Islands 
 
 
EKD2 Secretary's Regional Representative, Daniel Cassidy 12th Fl 718-935-5953 
 65 Court St., Brooklyn, NY  11201-4916   
  Deputy Secretary's Regional Representative, Valerie Smith 12th Fl 212-264-2005 
 
 
 Office for Civil Rights 
 
 New York Enforcement Office   New Jersey, New York, Puerto Rico, Virgin Islands 
 
ECD2 Director, Randolph E. Wills  212-637-6332 
 Chief Program Officer, (Vacant)  212-637-6288 
 Chief Civil Rights Attorney, Steven Pereira  212-637-6336 
 Administrative Officer, Diane S. Diggs  212-637-6335 
ECD2S  Special Projects Unit   
ECD21  Team A, Anna Moretto  212-637-6307 
ECD22  Team B, Michelle Armsstrong  212-637-6298 
ECD23  Team C, John Carroll  212-637-6314 
 
 
 Office of Inspector General 
 
EFD2A Regional Inspector General for Audit, Daniel P. Schultz  718-935-5980 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD2 RSA Regional Commissioner, Allen Kropp  617-223-4577 
 75 Park Place, New York, NY   10007   
  Asst Regional Cmsnr for Mgmt & Support Services, Gennaro Iodice  212-637-6449 
 
 
 Office of Management 
 
EMD2A Federal Real Property Assistance Program   
  Eastern Operations   
  Director, Peter A. Wieczorek 517 617-223-9321 
  McCormack PO & Ct Hs, Boston, MA 02109-4557   
EMD2P Personnel Management Specialist, John Riso  917-930-1594 
 
 
 Federal Student Aid 
 75 Park Place, 12th FL, New York, NY   10007 
 
END2D New York Direct Loan School Relations Director, (Vacant) 12th Fl 212-637-6412 
END2G Eastern Region Partner Services Director, Ann Marie Fusco 12th Fl 212-637-6432 
END2MA New York Team Lead, Robert McKiernan 12th Fl 212-637-6423 
END2MA Co-Team Lead, William Swift 12th Fl 212-637-6418 
END2T New York Training Delivery, Sandra Santana 12th Fl 212-637-6443 
 
 
 Office of Postsecondary Education 
 
EP Regional Grants Representative, Earl Williams  718-488-3666 
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 Region III Philadelphia  Delaware, District of Columbia, 
    Maryland, Pennsylvania, Virginia, West Virginia 
 
 
EKD3 Secretary's Regional Representative, Robert Baker 505 215-656-6010 
 100 Penn Square East, Suite 505, Philadelphia, PA  19107   
 Deputy Secretary's Regional Representative, Charles Smith 505 215-656-6010 
 
 
 Office for Civil Rights 
 
 Philadelphia Enforcement Office   Delaware, Maryland, Kentucky, Pennsylvania, 
  West Virginia 
 
ECD3  Director, Wendella P. Fox 515 215-656-8541 
      (TDD) 877-521-2172 
ECD3  Executive Assistant, Elizabeth Keenan 515 215-656-8557 
ECD3  Program Manager, Charles N. Smailer 515 215-656-8591 
ECD3  Program Manager, John Bilinski 515 215-656-8517 
ECD3  Chief Civil Rights Attorney, Lee A. Nell 515 215-656-8572 
ECD31   Team I, Joseph Mahoney 515 215-656-8564 
ECD32   Team II, Junius Solomon 515 215-656-8595 
ECD33   Team III, Myra E. Coleman 515 215-656-8522 
ECD34   Team IV, Brenda Johnson 515 215-656-8549 
ECD35   Team V, Robert Ford 515 215-656-8537 
 
 
 Office of Inspector General 
 
EFD3A Non-Federal Audit Director, Hugh M. Monaghan 502 215-656-6246 
EFD3A Regional Inspector General for Audit, Bernard Tadley 502 215-656-6900 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD3 RSA Regional Commissioner, Ralph N. Pacinelli 512 215-656-8531 
 100 Pen Square East, Philadelphia, PA   19107 (TDD) 215-656-6886 
  Assistant Regional Commissioner, Jeffrey M. Mitchell 512 215-656-6169 
 
 
 Office of Management 
 
EMD3A Federal Real Property Assistance Program   
  Eastern Operations   
  Director, Peter A. Wieczorek 517 617-223-9321 
  McCormack PO & Ct Hs, Boston, MA 02109-4557   
EMD3P Personnel Management Specialist, (Vacant) 503 215-656-6023 
 
 
 Federal Student Aid 
 100 Penn Square East, The Wanamaker Building, Suite 511, Philadelphia, PA   19107 
 
END3D Philadelphia Direct Loan School Relations Director, Gary Smith 513 215-656-5792 
END3MA Philadelphia Team Lead, Nancy Klingler 511 215-656-6442 
END3MA Co-Team Lead, John Loreng 511 215-656-6437 
END3T PhiladelphiaTraining Delivery, Gregory Martin 511 215-656-6452 
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Enforcement Offices 
 
 
 District of Columbia Enforcement Office   North Carolina, Virginia, 
  Washington, DC 
 
 
ECW Office for Civil Rights Southern Division, Enforcement Coordinator, Taylor August  214-880-2463 
 
 Office for Civil Rights District of Columbia Office - North Carolina, Virginia, 
  Washington, DC 
 
ECW  Director, Alice Wender 316 202-208-2545 
  1100 Pennsylvania Avenue, NW, PO Box 14620, Washington, DC 20044-4620 (TDD) 202-208-7741 
ECW  Program Manager, Dale Rhines 316 202-208-3318 
ECW  Chief Civil Rights Attorney, Howard Kallem 316 202-208-1669 
ECW1   Compliance & Enforcement Team 1, Safiyyah Muhammad 316 202-208-7743 
ECW2   Compliance & Enforcement Team 2, Karen Hakel 316 202-208-7479 
ECW3   Compliance & Enforcement Team 3, Sharon Solomon 316 202-208-7736 
ECW4   Compliance & Enforcement Team 4, Sheralyn Goldbecker 316 202-208-7652 
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 Region IV Atlanta  Alabama, Florida, Georgia, Kentucky, 
    Mississippi, North Carolina, South Carolina, Tennessee 
 
 
EKD4 Secretary's Regional Representative, Anne Hancock 19T40 404-562-6225 
 61 Forsyth Street, SW, Suite 19T40, Atlanta, GA 30303   
  Deputy Secretary's Regional Representative, (Vacant) 19T40 404-562-6225 
 
 
 Office for Civil Rights 
 
 Atlanta Enforcement Office   Alabama, Florida, Georgia, South Carolina, 
  Tennessee 
 
ECD4 Office for Civil Rights Southern Division, Enforcement Coordinator, Taylor August  214-880-2463 
 
 Office for Civil Rights Atlanta Office - Alabama, Florida, Georgia, South Carolina, 
  Tennessee 
 
ECD4  Director, Gary S. Walker 19T70 404-562-6350 
      (TDD) 404-562-6454 
  Administrative Officer, Deborah Poole 19T70 404-562-5463 
  Chief Civil Rights Attorney, Mai Cavalli 19T70 404-562-6367 
  Program Coordinator, Lee Wiltbank 19T70 404-562-6431 
  National Senior Attorney - Gifted Programs, Barbra Shannon 18T90 404-562-6361 
ECD41   Case Resolution Team A, Doris Maye 19T70 404-562-6419 
ECD42   Case Resolution Team B, (Vacant) 19T70  
ECD43   Case Resolution Team C, Sadie M. Whitmore 19T70 404-562-6417 
ECD44   Case Resolution Team D, Cynthia Stewart 19T70 404-562-6368 
ECD45   Case Resolution Team E, Vickie Barrows 19T70 404-562-6365 
ECD46   Case Resolution Team F, Brenda Niforth 19T70 404-562-6408 
ECD47   Case Resolution Team G, Doris Shields 19T70 404-562-6432 
ECD48   Case Resolution Team H, Arinita Ballard 19T70 404-562-6377 
 
 
 Office of Inspector General 
 
EFD4A Regional Inspector General for Audit, J. Wayne Bynum 18T71 404-562-6477 
EFD4I Special Agent In Charge, Lester Fernandez 18T71 404-562-6461 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD4 RSA Regional Commissioner, Ralph Pacinelli 18T91 404-562-6330 
 61 Forsyth Street, SW, Atlanta, GA   30303   
  Assistant Regional Commissioner, V. Diane McCuen 18T91 404-562-6327 
 
 
 Office of Management 
 
EMD4A Federal Real Property Assistance Program   
  Eastern Operations   
  Director, Peter A. Wieczorek 517 617-223-9321 
  McCormack PO & Ct Hs, Boston, MA  02109-4557   
EMD4P Regional Personnel Officer, Diane May 18T60 404-562-6244 
 Regional Training and Development Center, Career Counselor, Alan Berry 18T52 404-562-6251 
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 Region IV Atlanta  Alabama, Florida, Georgia, Kentucky, 
    Mississippi, North Carolina, South Carolina, Tennessee   (continued) 
 
 
 Federal Student Aid 
 61 Forsyth Street, SW, Suite 18T, Atlanta, GA 30303 
 
END42 Atlanta Service Center Director, (Vacant) 19T30 404-562-6002 
END42A  Contract Services Director, Adam Evans 19T20 404-562-6105 
END42B  Loan Servicing Director, Elmyra Trent 19T20 404-562-6100 
END42C  Hearings Director, John Jordan 19T20 404-562-6075 
END42D  Wage Garnishment Supervisor, Lynda Gaddy 19T17 404-562-6060 
END4D Atlanta Direct Loan School Relations Director, Carlona Kaschub 18T20A 404-562-6257 
END4G Atlanta Duty Station Partner Services, Mirek Halaska 18T20B 404-562-6287 
END4MB Atlanta Team Lead, Erin Swanson-Hall 18T20B 404-562-6309 
END4MB Co-Team Lead, Christopher Miller 18T20B 404-562-6304 
END4P Atlanta Performance Improvement Duty Station Director, Francine Reeves 18T20 404-562-6289 
END4T Atlanta Training Delivery, Barbara Gray 18T20 404-562-6318 
END4T  Atlanta Training Delivery, Leo Pou 18T20 404-562-6320 
 
 
 Office of Postsecondary Education 
 
EP Regional Representative for Higher Education Programs, Deborah Rhodes 18T20A 404-562-6515 
EP Regional Representative for Higher Education Programs, Steve Shauer 18T20B 404-562-6514 
 
 
 Region V Chicago  Illinois, Indiana, Michigan, Minnesota, Ohio, 
    Wisconsin 
 
EKD5 Secretary's Regional Representative, (Vacant) 1094 312-353-8192 
 111 North Canal Street, Chicago, IL 60606   
  Public Affairs Officer, Brent Hoffman 1094 312-886-8217 
 
 
 Office for Civil Rights 
 
 Chicago Enforcement Office   Illinois, Indiana, Minnesota, Wisconsin 
 
EC3 Office for Civil Rights Midwestern Division, Enforcement Coordinator, Linda McGovern  312-886-8434 
 
 Office for Civil Rights Chicago Office - Illinois, Indiana, Minnesota, Wisconsin 
 
ECD5 Director, Linda McGovern 1053 312-886-8434 
      (TDD) 312-353-2540 
 Program Manager, Karen Vierneisel 1053 312-886-8373 
 Chief Civil Rights Attorney, Debbie Osgood 1053 312-886-8434 
ECD51  Team 1, Timothy Yaros 1053 312-886-8375 
ECD52  Team 2, Algis Tamosiunas 1053 312-886-8403 
ECD53  Team 3, James Heffernan 1053 312-886-8388 
ECD54  Team 4, Don Pollar 1053 312-886-8419 
ECD5R  Team 5, Madonna T. Lechner 1053 312-886-8359 
 
 
 Office of Inspector General 
 
EFD5A Regional Inspector General for Audit, Richard Dowd 940 312-886-6503 
EFD5I Special Agent In Charge, Chris Fox 940 312-886-8789 
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 Region V Chicago  Illinois, Indiana, Michigan, Minnesota, Ohio, 
    Wisconsin   (continued) 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD5 RSA Regional Commissioner, Joseph Cordova 1048 312-353-9370 
 111 North Canal Street, Chicago, IL   60606  816-880-4107 
 RSA Regional Team Leader, Seymour Levy 1048 312-886-8629 
 
 
 
 Office of Management 
 
EMD5A Federal Real Property Assistance Program   
  Eastern Operations   
  Director, Peter A. Wieczorek 517 617-223-9321 
  J.W. McCormack Bldg, PO & Court House, Boston MA  02109-4557   
EMD5P Regional Personnel Officer, Sharon Wysinger (A) 1084 312-886-8795 
 50 United Nations Plaza, San Francisco, CA 94102-4987 207 415-556-4125 
EMD5P Regional Training and Development Center, Career Counselor, Chris Bardwell 1084 312-886-8200 
 
 
 
 Federal Student Aid 
 111 N. Canal Street, Suite 830, Chicago, IL  60606 
 
END52 Director, Chicago Service Center, Diane Spadoni 1009 312-886-0960 
END52A  Contract Services Director, John I. Hilton 1009 312-886-0966 
END52B  Loan Servicing Director, William Pranchke 1009 312-886-0688 
END52C  Hearing Director, Lorene Bills 1009 312-886-0677 
END52D  Internal Verification and Validation, Juanita Ford 1009 312-886-0862 
END5D Chicago Direct Loan School Relations Director, George Gevelinger 830 312-886-8335 
END5G Northern Region Partner Services Director, Roberta Russo 830 312-886-8747 
END5MC Chicago Team Lead, Douglas Parrott 830 312-886-8767 
END5MC Co-Team Lead, John Jaros 830 312-886-8732 
END5P Chicago Performance Improvement Duty Station Director, B. Ann Hageman 830 312-886-8730 
END5T Chicago Training Delivery, Jamie Malone 830 312-886-8731 
 
 
 
 Office of Postsecondary Education 
 
EP Regional Grants Representative, Clark Chipman 830 312-886-8769 
EP Regional Grants Representative, Lorna M. Polk 830 312-886-8345 
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Enforcement Offices 

 
 
 Cleveland Enforcement Office   Michigan, Ohio 
 
ECD5C Director, Harry Orris 750 216-522-7640 
      (TDD) 216-522-4944 
 Program Manager, Mary Pritchet 750 216-522-4468 
 Chief Attorney, Catherine Anderle 750 216-522-7642 
 Administrative Officer, Denise Ennis 750 216-522-4977 
ECD5C1  Team 1, Michael Gallagher 750 216-522-4979 
ECD5C2  Team 2, Rhonda Bowman 750 216-522-4953 
ECD5C3  Team 3, Frederick Head 750 216-522-7621 
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 Region VI Dallas  Arkansas, Louisiana, Mississippi, New Mexico, 
    Oklahoma, Texas 
 
 
EKD6 Secretary's Regional Representative, (Vacant) 2700 214-880-3011 
 1999 Bryan Street, Suite 2700, Dallas, TX 75201-6817   
 Deputy Secretary's Regional Representative, Gaydelle Lang 2700 214-880-3011 
 
 
 Office for Civil Rights 
 
 Dallas Enforcement Office   Arkansas, Louisiana, Mississippi, Oklahoma, Texas 
 
ECD6 Director, Taylor D. August 2600 214-880-2463 
 1999 Bryan Street, Suite 2600, Dallas, TX 75201   
 Executive Assistant, Jann Laws Jackson 2600 214-880-2482 
 Complaint Intake/Customer Service 2600 214-880-2459 
 Program Coordinator, George D. Cole 2600 214-880-2476 
 Chief Civil Rights Attorney, Joan Sessoms-Ford 2600 214-880-2491 
ECD6A  Team A, Charlene Furr 2600 214-880-2458 
ECD6B  Team B, John Stephens 2600 214-880-2464 
ECD6C  Team C, Tim Blanchard 2600 214-880-2437 
ECD6D  Team D, Vicki Johnson 2600 214-880-2467 
ECD6F  Team F, Sandra Stephens 2600 214-880-4911 
 
 Office of Inspector General 
 
EFD6A Regional Inspector General for Audit, Sherri Demmel 2630 214-880-3031 
EFD6I Special Agent In Charge, Patricia A. Van Gilder 2630 214-880-3031 
EFD6I  Assistant Special Agent In Charge, Steven D. Anderson 2630 214-880-3098 
 
 Office of Special Education and Rehabilitative Services 
 
EHD6 RSA Regional Commissioner, Loerance Deaver 2740 214-880-4927 
 Harwood Center, 1999 Bryan Street, Dallas, TX   75201-6817   
  RSA Regional Team Leader, Martha A. Garger 2740 214-880-4927 
 
 Office of Management 
 
EMD6A Federal Real Property Assistance Program   
  Western Operations   
  Director, David B. Hakola 2E117 202-401-0506 
  400 Maryland Avenue, SW, Washington, DC  20202-4553   
EMD6P Human Resources Specialist, Connie Langston 2710 214-880-3010 
 
 Federal Student Aid 
 1999 Bryan Street, Suite 2720, Dallas, TX  75201 
 
END6D Dallas Direct Loan School Relations Director, Michael Clark (A) 800-A 303-844-3677 x121 
END6G Partner Services-Southern Region Director, Mirek Halaska 2720 214-880-3045 
END6MD Area Case Director, Charles Johnson 2720 214-880-3044 
END6MD Co-Team Lead, Pamela Cole 2720 214-880-3077 
END6T Dallas Training Delivery, David Elliott 2735 214-880-2421 
 
 Office of Postsecondary Education 
 
EP Regional Grants Representative, Matthew Taylor 2720 214-880-3048 



Department of Education 
Organizational Directory 

 
Org         Com 
Code           Room Number 

 

 
Org. 24 

 
 Region VII  Kansas City  Iowa, Kansas, Missouri, Nebraska 
 
 
EKD7 Secretary's Regional Representative, Mary Cohen 7th Fl 816-880-4000 
 10220 N. Executive Hills Blvd, Suite 720, Kansas City, MO 64153-1367   
 Deputy Secretary's Regional Representative, Alan Franklin 7th Fl 816-268-0409 
 
 
 Office for Civil Rights 
 
 Kansas City Enforcement Office   Iowa, Kansas, Missouri, Nebraska, North Dakota, South Dakota 
 
ECD7 Director, Angela M. Bennett 2nd Fl 816-268-0550 
      (TDD) 800-437-0833 
 Program Manager, Steven D. Stratton 2nd Fl 816-268-0550 
 Chief Attorney, William Dittmeier 2nd Fl 816-268-0550 
ECD7S  Service Leadership Team, (Vacant) 2nd Fl 816-268-0550 
ECD71  A Team, John E. Nigro 2nd Fl 816-268-0456 
ECD72  AA Team, Michael B. Hamilton 2nd Fl 816-268-0457 
ECD73  AAA, (Vacant) 2nd Fl 816-268-0458 
ECD74  AAAA, Jody Van Wey 2nd Fl 816-268-0459 
 
 
 Office of Inspector General 
 
EFD7A Regional Inspector General for Audit, William T. Allen 2nd Fl 816-880-4024 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD7 RSA Regional Commissioner, Joseph Cordova 5th Fl 816-880-4100 
 10220 N. Executive Hills Blvd., Kansas City, MO   64153-1367 (TDD) 816-891-0985 
 
 
 Office of Management 
 
EMD7A Federal Real Property Assistance Program   
  Western Operations   
  Director, David B. Hakola 2E117 202-401-0506 
  400 Maryland Avenue, SW, Washington, DC  20202-4553   
EMD7P Personnel Management Specialist, Barbara Mullen Suite 910 816-880-4015 
 
 
 Federal Student Aid 
 10220 N. Executive Hills Blvd., Northpointe Tower, Rm. 900, Kansas City, MO  64153 
 Kansas City Office - Iowa, Kansas, Kentucky, Missouri, Nebraska, Tennessee 9th Fl 816-880-4053 
 
END7D Kansas City Direct Loan School Relations Director, Mark Walsh 500 816-880-4088 
END7MB Kansas City Area Case Director, Ralph A. LoBosco 9th Fl 816-880-4053 
END7MB Co-Team Lead, Dennis Mertes 9th Fl 816-880-4066 
END7T Kansas City Training Delivery, Linda Coffey 9th Fl 816-880-4047 
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 Region VIII Denver  Colorado, Montana, North Dakota, South Dakota, Utah, 
    Wyoming 
 
 
EKD8 Secretary's Regional Representative, Patricia M. Chlouber 310 303-844-3544 
 Federal Building, 1244 Speer Blvd, Suite 310, Denver, CO 80204-3582   
 Deputy Secretary's Regional Representative, Wendy Evans 310 303-844-3544 
 
 
 Office for Civil Rights 
 
EC4 Office for Civil Rights Western Division, Enforcement Coordinator, Gary Jackson  206-220-7880 
 
 Denver Enforcement Office - Arizona, Colorado, Montana, New Mexico, Utah, Wyoming 
 
ECD8 Director, Lillian Gutierrez 300 303-844-4480 
      (TDD) 303-844-3417 
 Program Manager, Nancy Haberkorn 300 303-844-4823 
 Chief Civil Rights Attorney, David Dunbar 300 303-844-4821 
ECD81  Team A, L.Thomas Close 300 303-844-4506 
ECD82  Team B, Linda Howard-Kurent 300 303-844-4524 
ECD83  Team C, Arnold Chavez 300 303-844-2006 
ECD84  Team D, John A. Romine 300 303-844-4568 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD8 RSA Regional Commissioner, Loerance Deaver  214-880-4927 
 1244 Speer Street, Denver, CO   80204-3582   
 RSA Regional Team Leader, Marian Fuller 330A 303-844-2135 
 
 
 Office of Management 
 
EMD8A Federal Real Property Assistance Program   
  Western Operations   
  Director, David B. Hakola 2E117 202-401-0506 
  400 Maryland Avenue, SW, Washington, D.C.  20202-4553   
EMD8P Personnel Managment Specialist, Mary Kelly 353 303-844-3864 
 
 
 Federal Student Aid 
 1391 Speer Blvd., Suite 800, Denver, CO   80204 
 
END8D Denver Direct Loan School Relations Director, Michael Clark 800-A 303-844-3677  x121 
END8MC Denver Team Lead, Harry Shriver 800 303-844-3677  x116 
END8MC Co-Team Lead, Dan Whiting 800 303-844-3677  x120 
END8T Denver Training Delivery, Jacque Straub 800 303-844-3677 
END8T Denver Training Delivery, Deborah Tarpley 800 303-844-3677 
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 Region IX San Francisco   Long Beach, Sacramento, Arizona, California, Hawaii, Nevada, 
    American Samoa, Guam, Trust Territory of the Pacific Islands 
 
 
EKD9 Secretary's Regional Representative, Mary Jane T. Pearson 205 415-556-4120 
 50 United Nations Plaza, San Francisco, CA 94102-4987   
EKD9 Deputy Secretary's Regional Representative, Anne McKinney 205 415-556-4120 
 
 
 Office for Civil Rights 
 
 San Francisco Enforcement Office   California 
 
ECD9 Director, (Vacant) 239 415-556-4275 
      (TDD) 415-437-7786 
ECD9 Program Manager, Charles R. Love, Jr. 239 415-556-4275 
ECD9 Program Manager, (Vacant) 239 415-556-4275 
ECD9 Chief General Attorney, Paul D. Grossman 239 415-556-4275 
ECD91  Team A Leader, Robert E. Scott 239 415-556-4279 
ECD92  Team B Leader, David R. Rolandelli 239 415-556-4158 
ECD93  Team C Leader, Alphas B. Scoggins, Jr. 239 415-556-4150 
ECD94  Team D Leader, (Vacant) 239 415-556-4275 
ECD95  Team E Leader, Stella B. Klugman 239 415-556-4154 
ECD96  Case Support Team Leader, Dorothy W. Brady 239 415-556-4275 
 
 
 Office of Inspector General 
 
EFD9A Regional Inspector General for Audit, Gloria Pilotti 9-200 916-930-2388 
 501 I Street, Suite 9-200, Sacramento, CA 95814   
EFD9I Special Agent In Charge, Natalie M. Forbort 1200 562-980-4141 
 501 W. Ocean Boulevard, Long Beach, CA 90802   
 
 
 Office of Special Education and Rehabilitative Services 
 
EHD9 RSA Regional Commissioner, Noel Nightingale  415-437-7840 
 50 United Nations Plaza, San Francisco, CA   94102 (TDD) 415-437-7845 
 
 
 Office of Management 
 
EMD9A Federal Real Property Assistance Program   
  Western Operations   
  Director, David B. Hakola 2E117 202-401-0506 
  400 Maryland Avenue, SW, Washington, D.C.  20202-4553   
EMD9P Regional Personnel Officer, Sharon L. Wysinger 207 415-556-4125 
EMD9P Training and Development Center, Career Counselor, Susan Benson 207 415-556-4085 
 
 
 Federal Student Aid 
 50 United Nations Plaza, Room 268, San Francisco, CA  94102 
 
END92 San Francisco Service Center Director, Jane Bryson 250 415-487-5057 
END92A  Contract Services Branch Chief, Ronald Robinson 204 415-487-5099 
END92B  Loan Servicing Branch Chief, Robert Jahnke 208 415-487-5070 
END92C  Hearings Branch Chief, Lawrence Graeber 248 415-487-5046 
END92D  Litigation Support Branch Chief, Myron McNeil 224 415-487-5054 
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 Region IX San Francisco   Long Beach, Sacramento, Arizona, California, Hawaii, Nevada, 
    American Samoa, Guam, Trust Territory of the Pacific Islands   (continued) 
 
 
 Federal Student Aid 
 50 United Nations Plaza, Room 268, San Francisco, CA  94102   (continued) 
 
END9D San Francisco Direct Loan School Relations Director, Robert Vallas (A) 121 415-556-4203 
END9G Western Region Partner Services Director, Linda Elrod 524 415-556-4100 
END9MD San Francisco Case Director, James Castress 266 415-556-4295 
END9MD Co-Team Lead, (Vacant) 238A 415-556-4170 
END9T San Francisco Training Delivery, (Vacant) 266 415-556-4176 
 
 
 Office of Postsecondary Education 
 
EP Regional Grants Representative, Benito Botello, Jr. 268 415-556-4167 
 
 
 Region X Seattle  Alaska, Idaho, Oregon, Washington 
 
 
EKDX Secretary's Regional Representative, Donna Foxley 3362 206-220-7800 
 Jackson Federal Bldg, 915 Second Avenue, Seattle, WA 98174-1099   
 Deputy Secretary's Regional Representative, Eric Earling 3362 206-220-7806 
 
 
 Office for Civil Rights 
 
 Seattle Enforcement Office   Alaska, Hawaii, Idaho, Nevada, Oregon, Washington, Pacific Regions 
 
ECDX Director, Gary Jackson 3310 206-220-7900 
      (TDD) 206-220-7907 
 Associate Director, Randy Jones 3310 206-220-7900 
 Chief Attorney, John Benjes 3310 206-220-7900 
 Administrative Officer, Darlene Yamada 3310 206-220-4184 
ECDX1  Team A, Dennis Moore 3310 206-220-7923 
ECDX2  Team B, Susan Read 3310 206-220-7925 
ECDX3  Team C, Joan Rubin 3310 206-220-7892 
ECDX4  Team D, Randy Borkowski 3310 206-220-7938 
 
 
 Office of Special Education and Rehabilitative Services 
 
EHDX RSA Regional Commissioner, Noel Nightingale 2848 206-220-7840 
 915 Second Avenue, Seattle, WA   98174-1099   
  Assistant Regional Commissioner, Richard Corbridge 2848 206-220-7843 
 
 
 Office of Management 
 
EMDXA Federal Real Property Assistance Program   
  Western Operations   
  Director, David B. Hakola 2E117 202-401-0506 
  400 Maryland Avenue, S.W., Washington, DC   20202-4553   
EMDXP Personnel Management Specialist, Ike Gilbert 3388 206-220-7813 
 Jackson Federal Bldg, 915 Second Avenue, Seattle, WA   98174-1099   
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 Region X Seattle  Alaska, Idaho, Oregon, Washington   (continued) 
 
 
 Federal Student Aid 
 701 Fifth Avenue, Suite 1600, Seattle, WA   98101 
    
ENDXD Seattle Direct Loan School Relations Director, Barry Shine 1600 206-615-2637 
ENDXMC Area Case Director, Susan Bowder 1600 206-615-2594 
ENDXMC Co-Team Lead, Richard Nelson 1600 206-615-2647 
ENDXP Seattle Performance Improvement Duty Station Director, Michael Cagle 1600 206-615-2586 
ENDXT Seattle Training Delivery, Linda Burkhardt 1600 206-615-2574 
ENDXT Seattle Training Delivery, Marianna Deeken 1600 206-615-2583 
 
 
 Office of Postsecondary Education 
 
EP Regional Grants Representative, Michelle LeSourd 1600 206-615-2217 
 701 Fifth Avenue, Suite 1600, Seattle, WA   98101 
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REGION II 
 
U.S. Department of Education, OIG/OI and OA 
Federal Building, Room 747 
Box 772 
150 Carlos Chardon Avenue 
Hato Rey, Puerto Rico   00918-1721 
Telephone - (787) 766-6278   Office of Audit 
 (787) 766-6292   Office of Investigations 
 
 
REGION IV 
 
Office of Inspector General 
Jacaranda Executive Court - Park of Commerce 
7890 Peters Road, Suite G-100 
Plantation, FL  33324 
Telephone - (305) 356-7827  
 
 
REGION V 
 
Office for Civil Rights 
U.S. Department of Education 
600 Superior Avenue, E 
Room 750 
Cleveland, OH  44114 
Telephone - (216) 522-4970  
 
 
REGION IX 
 
U.S. Department of Education, OIG/Investigations 
501 W. Ocean Boulevard 
Suite 1200 
Long Beach, CA  90802 
Telephone - (562) 980-4141  
 
U.S. Department of Education, OIG/Investigation/Audit 
501 I Street, Room 9-200 
Sacramento, CA  95814 
Telephone - (916) 930-2388  
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Education Boards, Commissions, and Councils 
 
EYEA Advisory Committee on Student Financial Assistance 
  Staff Director, Brian K. Fitzgerald 413 CP 7582 219-2099 
 
  Department Federal Official, Dan Madezlan 8036 K St.  502-7816 
 
ECYB Brown v. Board of Education 50th Anniversary Commission 
  Executive Director, Angela Bennett OCR Kansas City     816-268-0550 
 
EMJK Civil Rights Reviewing Authority 
  Director, Richard I. Slippen 2100A LP 7550 619-9700 
 
EK Commission on Presidential Scholars 
  Executive Director, Melissa Apostolides 5E229 FB6 7554 205-0512 
 
EK Federal Interagency Committee on Education 
  Interagency Coordinator, Anthony Fowler 5E222 FB6 7465 401-3673 
 
EH Federal Interagency Coordinating Council 
  Executive Director, Sarah Willis 3618 MES 2570 205-8658 
 
EPYEK Historically Black Colleges and Universities Capital Financing Advisory Board 
  Executive Director, Steven Pappas 6109 K St. 8516 502-7555 
 
EPHC5 Jacob K. Javits Fellows Program Fellowship Board 
  Executive Director, Cosette Ryan 6008 K St.  502-7637 
 
EPYEE National Advisory Committee on Institutional Quality and Integrity 
  Executive Director, Bonnie LeBold 7007 K St. 7592 219-7009 
 
EEYV National Advisory Council on Indian Education 
  Departmental Official, Victoria Vasques 3W111 FB6 7556 260-3774 
 
EPYEP National Board of the Fund for the Improvement of 
  Postsecondary Education 
  Departmental Official, Leonard Haynes, III 6150 K St. 8544 502-7549 
 
EPYEM National Committee on Foreign Medical Education 
  and Accreditation 
  Executive Director, Bonnie LeBold 7007 K St. 7563 219-7009 
 
EXYPL National Institute for Literacy Advisory Board 
  Departmental Official, Sandra L. Baxter Suite 730 I17 7560 233-2025 
 
EAYPH President's Advisory Commission on Educational Excellence for 
  Hispanic Americans 
  Executive Director, (Vacant) 5E108 FB6 7588 401-1411 
 
EAPYB President's Board of Advisors on Historically Black Colleges and Universities 
  Counselor to the Secretary, Wilbert Bryant 6114 K St.  502-7555 
 
EAYPT President's Board of Advisors on Tribal Colleges and Universities 
  Executive Director, Thomas Luna (A) 408 CP 7594 219-0704 
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Independent Organizations Affiliated with the Department of Education 
 
 
 Executive Director, Lawrence Roffee     
  Architectural & Transportation Barriers Compliance Board 
  1331 F Street, NW, Washington DC  20004-1111 Suite 1000   272-0080 
 
EX Interim Director, Sandra Baxter     
  National Institute For Literacy 
  1775 I Street, NW, Washington DC 20006-2417 Suite 730 I17 7560 233-2025 
 
 Executive Director, Ethel D. Briggs     
  National Council on Disability 
  1331 F Street, NW, Washington DC  20004-1107 Suite 850   272-2004 
 
EZ Executive Director, Charles E. Smith     
  National Assessment Governing Board 
  800 North Capitol Street, NW, Washington DC  20002-4233 Suite 825 NC 7583 357-6938 
 
 

 Federally Aided Corporations 
 
 American Printing House for the Blind  
  President, Tuck Tinsley, III  502-895-2405 
  PO Box 6085, Louisville KY  40206-0085  1-800-223-1839 
  (www.aph.org) 
 
 
 Gallaudet University  
  President, I. King Jordan (TTY/Voice) 202-651-5000 
  800 Florida Ave NE, Washington DC  20002-3695 
  (www.gallaudet.edu) 
 
 Howard University  
  President, H. Patrick Swygert  202-806-6100 
  2400 Sixth St NW, Suite 402, Washington DC  20059 
  (www.howard.edu) 
 
 National Technical Institute for the Deaf  
  Dean, T. Alan Hurwitz (TTY/Voice) 585-475-6700 
  Lyndon Baines Johnson Building, 52 Lomb Memorial Dr, Rochester NY 14623-5604 
  (http://ntidweb.rit.edu) 
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OS 
 
Immediate Office of the Secretary 7W225 FB6 401-0596 
Counselor to the Secretary/Susan Sclafani 7W209 FB6 205-5377 
 
White House Liaison Staff 7C107 FB6 205-0501 
Executive Management Staff 7E107 FB6 205-0723 
Scheduling & Briefing Staff 7C129 FB6 401-0048 
Office of Educational Technology 7C102 FB6 401-3095 
       401-8377 
Executive Secretariat 7C124 FB6 401-2854 
Correspondence & Communication Control Unit 7E114 FB6 260-7867 
 
Office of Public Affairs 7E200 FB6 401-3130 
       401-0954 
 
ODS 
 
Immediate Office of the Deputy Secretary 7W308 FB6 401-9027 
Management Operations Staff 6W342 FB6 401-7638 
       401-3036 
 
Budget Service 5W317 FB6 401-6139 
Special Education, Rehabilitation, and Research Analysis Division 5W105 FB6 401-0220 
Office of Small & Disadvantaged Business Utilization 3120 ROB 401-6477 
 
 
OCR  
 
Office for Civil Rights 5109 MES 205-9862 
Office for Civil Rights 5114 MES 205-9889 
Resource Management Group 5117-O MES 205-8220 
Human Resources Team 5225 MES 260-1594 
Customer Service Team 5212 MES 205-9980 
       205-9862 
Program Legal Group 5038 MES 260-3040 
 
 
OUS 
 
Immediate Office of the Under Secretary 6W339 FB6 205-7655 
International Affairs Staff 6W108 FB6 401-2508 
Office of Indian Education/Office of the Director 3W203 FB6 260-7779 
 
 
OIG 
 
Office of Inspector General 
 Immediate Office 4008 MES 260-3821 
Audit Services 4200 MES 205-8238 
Evaluation and Inspection Services 4110 MES 401-4811 
Management Services 4022 MES 205-4452 
Investigation Services 4110 MES 205-9449 
 Washington/Philadelphia Investigation Region 1525 MES 401-9957 
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OGC 
 
General Counsel/Executive Office  FB6 205-2689 
Educational Equity and Research Division  FB6 260-2972 
Elementary, Secondary, Adult, & Vocational Education Division  FB6 205-0524 
Ethics Division  FB6 260-5104 
Postsecondary Education Division  FB6 401-5391 
Regulatory Services Division  FB6 260-5085 
Business & Administrative Law Division  FB6 401-9528 
Legislative Counsel Division  FB6 260-5093 
 
 
OSERS 
 
Office of the Assistant Secretary 3006 MES 205-9252 
       260-5167 
Office of Special Education Programs/Office of the Director 3086 MES 260-0416 
 Program Support Services Group 3605 MES 205-9070 
 Monitoring & State Improvement Planning Division 3609 MES 205-9179 
 Research to Practice Division 3532 MES 205-8105 
National Institute on Disability and Rehabilitation  
   Research/Office of the Director 3060 MES 205-8997 
Rehabilitation Services Administration/Office of the Commissioner 3026 MES 205-9874 
 Planning, Policy & Evaluation Staff 3014 MES 260-7527 
 Financial Management & Info Systems Staff 3042 MES 205-9163 
 Program Administration Division 3211 MES 205-9340 
 
 
CIO 
 
Chief Information Officer 2W311 FB6 260-3761 
     4082 ROB 708-9886 
 Executive Office 2W133 FB6 401-3513 
 Information Management Group 4036 ROB 708-7157 
 Regulatory Information Management Group 4050 ROB 708-9346 
 Development Services 4923 ROB 708-9863 
 Information Technology 4682 FB6 708-9863 
 EDNET Services Group 4656 ROB 708-8956 
 Assistive Technology Center BC101 FB6 401-8469 
 Regional Operations Group Atlanta, GA  770-973-9172 
 
 
OLCA 
 
Office of Legislation and Congressional Affairs 7E317 FB6 401-1438 
 
 
OIIA 
 
Immediate Office of the Assistant Secretary/Intergovernmental, 
 Constituent Relations, and Corporate Liaison 5E333 FB6 401-8607 
Executive Office 5E328 FB6 401-1971 
Regional Services 5E325 FB6 401-8552 
Community Services 5E203 FB6 205-0676 
     5E200 FB6 260-7464 
 Information Resources Center 5E233 FB6 401-0689 
 Educational Partnerships and Family Involvement 5E100 FB6 205-9133 
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OCFO 
 
Chief Financial Officer 4E319 FB6 401-0006 
 Executive Officer 4E225 FB6 401-2455 
 Contracts and Purchasing Operations 3929 ROB 205-0323 
 Contracts Group A 3069 ROB 260-0526 
 Contracts Group B 3069 UCP 260-0525 
 Contracts Group C 3069 ROB 708-9964 
 Contracts Group D 3069 ROB 708-9817 
Financial Improvement and Post Audit Operations 4W201 FB6 401-1198 
 Post Audit Group 4C126 FB6 401-1198 
 Indirect Cost Group 4W107 FB6 401-0082 
 Financial Improvement and Debt Management Group 4W201 FB6 401-1198 
Grants Policy and Oversight Staff 3652 ROB 205-0667 
Financial Management Operations 4E248 FB6 401-8341 
 Grants Programs and Administrative Reporting and Reconciliations Group 4C146 FB6 205-0765 
 Loan Programs Reporting and Reconciliations Group 4W242 FB6 205-2435 
 Financial Management Policies and Administrative Programs 4E117 FB6 205-0765 
 Financial Transactions, Payment Processing and Reporting Group 4W242 FB6 205-2435 
 Financial Systems Operations 4E248 FB6 401-8341 
 Functional Applications Group 4E300 FB6 205-0729 
 Systems Development Group 4E225 FB6 401-2455 
 Systems Operations and Maintenance Group 4E248 FB6 401-8341 
 Financial Systems Support Group 4E248 FB6 205-0729 
 
 
OM 
 
Office of the Assistant Secretary 2W311 FB6 260-3761 
       401-0485 
 Executive Office 2W133 FB6 401-3513 
 Human Resources Services 2E324 FB6 401-0520 
  Training and Development Team 2W226 FB6 401-0434 
 Facilities Services 
  Real Property Group 2E117 FB6 401-0828 
 Management Services 2E100 FB6 401-0485 
  Customer Service Center 1E108  260-7133 
  Equal Employment Opportunity Group 2W228 FB6 205-5760 
 Office of Hearings and Appeals 2100A LP 619-9726 
 
 
FSA 
 
Immediate Office of the Chief Operating Officer  UCP 275-5000 
Ombudsman  UCP 275-0549 
      UCP 275-4551 
 Students Channel  UCP 275-0494 
 Financial Partners Services  UCP 708-8404 
 Chief Information Officer  UCP 690-5033 
 Chief Financial Officer  UCP 275-3477 
 Human Resources 22B6 UCP 275-0486 
 Communications Management Services  UCP 205-0079 
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OPE 
 
Office of the Assistant Secretary 7115 K St. 502-7677 
Executive Office 7152 K St. 502-7866 
Accreditation and State Liaison Staff 7128 K St. 219-7005 
National Advisory Committee on Institutional Quality and Integrity 7007 K St. 219-7008 
National Committee on Foreign Medical Education and Accreditation 7007 K St. 219-7008 
Policy, Planning, and Innovation/Immediate Office 8022 K St. 502-7875 
 Fund for the Improvement of Postsecondary Education 8026 K St. 502-7877 
 Policy, Budget Development Staff 8074 K St. 502-7873 
 Forcasting and Policy Analysis Staff 8093 K St. 502-7874 
 Strategic Planning Staff 8036 K St. 502-7876 
Higher Education Programs/Immediate Office 6114 K St. 502-7852 
 Higher Education Preparation and Support Service 7044 K St. 502-7857 
 Institutional Development and Undergraduate Education Service 6040 K St. 502-7861 
 International Education Programs Service 6006 K St. 502-7859 
 Teacher and Student Development Programs 6123 K St. 502-7675 
 
 
OSDFS 
 
Office of Safe and Drug-Free Schools 3E324 FB6 260-7767 
Office of the Deputy Under Secretary 1E110  260-5005 
Executive Office 3E226 FB6 260-7767 
 
 
IES 
 
Office of the Director 600 CP 219-1402 
Executive Office 602H CP 219-1466 
National Center for Education Statistics/Office of the Commissioner 9109 K St. 502-7466 
 Early Childhood, International and Crosscutting Studies Division 9146 K St. 502-7455 
 Elementary/Secondary and Libraries Studies Division 9088 K St. 502-7475 
 Postsecondary Studies Division 8111  502-7460 
     8132 K St. 502-7450 
 Assessment Division 8015 K St. 502-7440 
National Library of Education 311C  205-6688 
 
 
OESE 
 
Office of the Assistant Secretary 3W315 FB6 205-0303 
Management & Administrative Unit 3W332 FB6 205-0310 
Impact Aid Programs/Office of the Director 3E105 FB6 205-0088 
Student Achievement and School Accountability 3W240 FB6 260-7764 
Office of Migrant Education 3E327 FB6 205-0089 
Academic Achievement and Teacher Quality Programs 5C141 FB6 260-8969 
 
 
OELA 
 
Office of the Director 5086 MES 205-8737 
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OII 
 
Family Policy Compliance Office 2W105 FB6 260-9001 
Office of Non-Public Education 4W306 FB6 401-1368 
 
 
OVAE 
 
Office of the Assistant Secretary 4090 MES 205-8748 
Administrative Staff 4064 MES 205-8107 
Adult Education and Literacy 4433 MES 205-8973 
 
 
Region I 
 
Secretary's Regional Representative 514  617-223-9324 
Deputy Secretary's Regional Representative 514  617-223-9324 
Office for Civil Rights - Boston Enforcement Office 701  617-223-9669 
Office of Inspector General 504  617-223-4109 
Regional Commissioner for Rehabilitation Services 502  617-223-4573 
Federal Real Property Assistance Program (Boston) 536  617-223-4924 
Federal Student Aid 706  617-223-4305 
      617-223-4727 
 
Region II 
 
Secretary's Regional Representative 12th Fl  718-935-5584 
Office for Civil Rights - New York Enforcement Office   212-264-3803 
Office of Inspector General 12th Fl  718-935-5584 
Regional Commissioner for Rehabilitation Services 1208  212-264-3029 
Federal Real Property Assistance Program (Boston) 536  617-223-4924 
New York Direct Loan School Relations 12th Fl  212-264-1666 
New York Team 12th Fl  212-264-5025 
 
 
Region III 
 
Secretary's Regional Representative 505  215-656-6020 
Office for Civil Rights - Philadelphia Enforcement Office 515  215-656-8605 
      215-656-5653 
Office of Inspector General 502  215-656-6397 
Regional Commissioner for Rehabilitation Services 512  215-656-6188 
Federal Real Property Assistance Program (Boston) 536  617-223-4924 
Human Resources Services 503  215-656-6026 
Federal Student Aid 511  215-656-5964 
Philadelphia Direct Loan School Relations 513  215-656-6499 
 
 
District of Columbia Enforcement Office 316  202-208-7797 
 
 
Region IV 
 
Secretary's Regional Representative 19T40  404-562-6520 
Deputy Secretary's Regional Representative 19T40  404-562-6520 
Office for Civil Rights - Atlanta Enforcement Office 19T70  404-562-6455 
Office of Inspector General 18T71  404-562-6509 
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Region IV   (continued) 
 
Regional Commissoner for Rehabilitation Services 18T91  404-562-6346 
Federal Real Property Assistance Program (Boston) 536  617-223-4924 
Regional Representative for Higher Education Programs 18T20A  404-562-6283 
 
 
Region V 
 
Secretary's Regional Representative 1094  312-353-5147 
Office for Civil Rights - Chicago Enforcement Office 1053  312-353-4888 
Office of Inspector General 940  312-353-0244 
Regional Commissioner for Rehabilitation Services 1048  312-353-7341 
Federal Real Property Assistance Program (Boston) 536  617-223-4924 
Human Resources Services 1084  312-886-2773 
Northen Region Partner Services 830  312-353-2836 
Regional Grants Representative (C. Chipman) 830  312-353-2836 
Regional Grants Representative (L. Polk) 830  312-353-9369 
 
 
Cleveland Enforcement Office 750  216-522-2573 
 
 
Region VI 
 
Secretary's Regional Representative 2700  214-880-2433 
Deputy Secretary's Regional Representative 2700  214-880-2433 
Office for Civil Rights - Dallas Enforcement Office 2600  214-880-3082 
      214-880-3092 
Office of Inspector General 2630  214-880-2492 
      214-880-2492 
Regional Commissioner for Rehabilitation Services 2740  214-880-4931 
Federal Real Property Assistance Program (Washington, DC) 2E117  202-401-0828 
Human Resouces Services 2710  214-880-2403 
Federal Student Aid 
 Dallas Direct Loan School Relations 2735  214-880-2402 
 Dallas Team 2720  214-880-2462 
 Training Delivery 2735  214-880-2402 
Regional Grants Representative 2720  214-880-2462 
 
 
Region VII 
 
Secretary's Regional Representative 7th Fl  816-891-0578 
Office for Civil Rights - Kansas City Enforcement Office 8th Fl  816-891-0644 
Office of Inspector General 2nd Fl  816-891-0815 
Regional Commissioner for Rehabilitation Services 5th Fl  816-891-0807 
Federal Real Property Assistance Program (Washington, DC) 2E117  202-401-0828 
Personnel Management 9th Fl  816-891-0902 
Federal Student Aid 9th Fl  816-891-0983 
Kansas City Direct Loan School Relations 5th Fl  816-891-8713 
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Region VIII 
 
Secretary's Regional Representative 310  303-844-2524 
Office for Civil Rights - Denver Enforcement Office 300  303-844-4303 
Regional Commissioner for Rehabilitation Services 330A  303-844-6269 
Federal Real Property Assistance Program (Washington, DC) 2E117  202-401-0828 
Regional Personnel Management 353  303-844-2524 
Denver Direct Loan School Relations 800  303-844-5756 
 
 
Region IX 
 
Secretary's Regional Representative 205  415-437-7540 
Office for Civil Rights - San Francisco Enforcement Office 239  415-437-7783 
Office of Inspector General 
 Sacramento, CA 9-200  916-930-2390 
 Long Beach, CA 1200  562-980-4143 
Regional Commissioner for Rehabilitation Services 215  415-437-7848 
Federal Real Property Assistance Program (Washington, DC) 2E117  202-401-0828 
Human Resources Services 207  415-437-7530 
Training and Development Center 207  415-437-7516 
San Francisco Service Center 250  415-487-7778 
San Francisco Direct Loan School Relations 121  415-437-8852 
San Francisco Team 258  415-437-8226 
Western Region Partner Services 524  415-473-8206 
Regional Grants Representative 268  415-437-8206 
 
 
Region X 
 
Secretary's Regional Representative 3362  206-220-7806 
Office for Civil Rights - Seattle Enforcement Office 3310  206-220-7887 
Regional Commissioner for Rehabilitation Services 2848  206-220-7842 
Assistant Regional Commissioner for Rehabilitation Services 2848  206-220-7842 
Federal Real Property Assistance Program (Washington, DC) 2E117  202-401-0828 
Human Resources Office 3388  206-220-7949 
Federal Student Aid 1600  206-615-2508 
 Direct Loan School Relations 1600  206-615-3644 
Regional Grants Representative 1600  206-615-2508 
 
 
Education Boards, Commissions, and Councils 
 
Advisory Committee on Student Financial Assistance 413 CP 219-3032 
Civil Rights Reviewing Authority 2100A LP 619-9726 
Commission on Presidential Scholars 5E205 FB6 205-0676 
Federal Interagency Committee on Education 5E230 FB6 260-7465 
Federal Interagency Coordinating Council 3082 MES 358-3056 
Historically Black Colleges and Universities 
 Capital Financing Advisory Board 6033 K St. 502-7852 
Jacob K. Javits Fellows Program Fellowship Board 6014 K St. 502-7860 
National Advisory Committee on Institutional 
 Quality and Integrity 7007 K St. 219-7008 
National Advisory Council on Indian Education 3W203 FB6 260-7779 
National Board of the Fund for the Improvement of  
 Postsecondary Education 8022 K St. 502-7877 
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Education Boards, Commissions, and Councils   (continued) 
 
National Committee on Foreign Medical Education 
 and Accreditation 7007 K St. 219-7008 
National Institute for Literacy Advisory Board 730 I17 233-2050 
President's Advisory Commission on Educational Excellence 
 for Hispanic Americans 5E108 FB6 401-8377 
President's Board of Advisors on Historically Black Colleges 
 and Universities 6109 K St. 502-7852 
President's Board of Advisors on Tribal Colleges and Universities 408 CP 108-2174 
 
 
Independent Organizations Affiliated with the Department of Education 
 
Architectural & Transportation Barriers Compliance Board Suite 1000  272-0081 
National Institute For Literacy Suite 730 I17 233-2050 
National Council on Disability Suite 850  272-2022 
National Assessment Governing Board Suite 825 NC 357-6945 
 
 
Federally Aided Corporations 
 
American Printing House for the Blind   502-899-2274  
Gallaudet University   202-651-5704  
National Technical Institute for the Deaf   585-475-2696  
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OS 
 
Office of Public Affairs  
 News and Information Dissemination Branch 401-0594 
 
 
OSERS 
 
Office of the Assistant Secretary 205-5465 
 Human Resources Team (Executive Office) 205-2735 
 
 Office of Special Education Programs  
  Louise Tripoli 260-4986 
  Office of the Director/Deputy Director 205-5637 
   National Initiatives Team 205-8170 
 
 National Institute on Disability and Rehabilitation Research  
  Betty Jo Berland 205-5516 
  Richard K. Johnson 205-8198 
  Jennifer Kaika 205-9433 
 
 Rehabilitation Services Administration  
  Office of the Commissioner 205-5538 
  Deafness and Communicative Disorders Branch  
   George Kosovich 205-8919 
   Mary Lovley 401-3664 
   Annette Reichman 205-8352 
 
 
OIIA 
 
Information Resource Center 401-1032 
 
 
OM 
 
Executive Office  
 Bruce Monblatt 260-8956 
 
Human Resources Services  
 Vacancy Information 401-2296 
 
 Work/Life Programs Team  
  Mark McKay 260-8874 
 
 Training and Development Group  
  Sue Pressman 401-0038 
 
Office of Hearings and Appeals  
 Informal Dispute Resolution Center 619-9731 
 
 
IES 
 
Assess ERIC 205-7561 
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Region II 
 
Regional Commissioner for Rehabilitation Services 800-437-0833 
 
 
Region III 
 
Office for Civil Rights - Philadelphia Enforcement Office 877-521-2172 
 
Regional Commissioner for Rehabilitation Services 215-565-6186 
 
 
District of Columbia Enforcement Office 202-208-7741 
 
 
Region IV 
 
Office for Civil Rights - Atlanta Enforcement Office 404-562-6454 
 
 
Region V 
 
Office for Civil Rights - Chicago Enforcement Office 312-353-2540 
 
 
Cleveland Enforcement Office 216-522-4944 
 
 
Region VII 
 
Office for Civil Rights - Kansas City Enforcement Office 816-891-0582 
 
Regional Commissioner for Rehabilitation Services Administration 206-220-7849 
 
 
Region VIII 
 
Office for Civil Rights - Denver Enforcement Office 303-844-3417 
 
 
Region IX 
 
Office for Civil Rights - San Francisco Enforcement Office 415-437-7786 
 
Regional Commissioner for Rehabilitation Services 800-437-0833 
 
 
Region X 
 
Office for Civil Rights - Seattle Enforcement Office 206-220-7907 
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FB6 
 
Auditorium 200+ OM/MS  708-HELP  (Option #3) 
2C100 16 OM Self Scheduling in Rm. 2W205  
2C101 16 OM Self Scheduling in Rm. 2W205  
2E100 6-8 OM Self Scheduling in Rm. 2W205 
2E101 4 OM Self Scheduling in Rm. 2W205 
2E102 8-10 OM Self Scheduling in Rm. 2W205 
2E104 4 OM Self Scheduling in Rm. 2W205 
2W100 8 OM Self Scheduling in Rm. 2W205  
4C101 14 OCFO Available in Outlook 401-0322 
4C102 6 OCFO Available in Outlook 401-0322 
4E100 8 OCFO Available in Outlook 401-0322 
4E101 6 OCFO Available in Outlook 401-0322 
4E103 8 OCFO Available in Outlook 401-0322 
4E104 6 OCFO Available in Outlook 401-0322 
5C100 14 OUS Maria Wade 401-1700 
5C101 14 OUS Maria Wade 401-1700 
5C102 6 OUS Maria Wade 401-1700 
5C103 6 OUS Maria Wade 401-1700 
5E100 8 OIIA Pat Ferguson 401-0420 
5E101 25 OIIA Pat Ferguson 401-0420 
5E307 14 OIIA Peggy Smith 401-0404 
5W100 8 OUS Maria Wade 401-1700 
6C100 14 OUS Azalea Saunders 401-3132 
6C101 15 OGC Mary Proctor/Aubrey Stallings 401-8340 
6C102 6 OUS Azalea Saunders 401-3132 
6C103 6 OUS Azalea Saunders 401-3132 
6E100 8 OGC Mary Proctor/Aubrey Stallings 401-8340 
6E101 6 OGC Mary Proctor/Aubrey Stallings 401-8340 
6E102 8 OGC Mary Proctor/Aubrey Stallings 401-8340 
6E104 6 OGC Mary Proctor/Aubrey Stallings 401-8340 
6W100 8 OUS Azalea Saunders 401-3132 
7C100 14 OS/SEC Linda Brizzie 401-3082 
7C101 14 OS/SEC Linda Brizzie 401-3082 
7C102 6 OS/SEC Linda Brizzie 401-3082 
7E100 8 OS/SEC Linda Brizzie 401-3082 
7E101 6 OS/SEC Linda Brizzie 401-3082 
7E102 9 OS/SEC Linda Brizzie 401-3082 
7E104 6 OS/SEC Linda Brizzie 401-3082 
7W100 7 OS/SEC Linda Brizzie 401-3082 
 
ROB 
 
3043 8 OCFO Susan White 708-8488 
3515 8 OCFO Susan White 708-8488 
3678 10 OCFO Susan White 708-8488 
 

Switzer 
 
3024 15 OSERS Hattie Hammonds 205-5482 
3065 40 OSERS Hattie Hammonds 205-5482 
4016 25 OIG Lillie Lowery 205-5400 
   William Spitzgo, Jr. 205-5400 
5020 30 OCR Sandy Stover 205-8635 
5026 65 OCR Sandy Stover 205-8635 
 
Region IX  
 
137 64 Direct Loan School Relations 415-556-4201 
254 40 SRR  415-556-4120 
546 23 SRR  415-556-4120 
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GSA 
 
   Cohen Bldg. 
Auditorium 500  Marlene Holmes 619-0510 
 
   ROB 
Auditorium 206  Anyone 708-7105 
1034 30  Anyone 708-7105 
1917 14  Anyone 708-7105 
2664B 30  Anyone 708-7105 
5009 30  Anyone 708-7105 
5051 30  Anyone 708-7105 
 
   490 L'Enfant Plaza 
A 50  Anyone 708-7105 
B 50  Anyone 708-7105 
C 12  Anyone 708-7105 
Training Room D 15  Anyone 708-7105 
The Training Room 30  Anyone 708-7105 
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Administrative Codes (Organization Codes) 401-0697 
Administrative Communications System (ACS) (ED Directives) 401-8548 
Advisory Committee Information (membership, location, etc.) 401-3677 
 Website:  http://www.ed.gov/about/inits/list/index.html  
Airport Limousine Service  
 Washington Flyer (Dulles and Reagan National) 1-888-927-4359 
  Group Sales 703-572-7606 
 Baltimore Washington International 1-800-435-9294 
  Shuttle from Amtrak to BWI 1-800-872-7245 
 Super Shuttle (BWI, Dulles, and Reagan National) 1-800-258-3826 
Application Control Center for Grants, 3671 ROB 708-9493 
Audiovisual Services 708-HELP 
Audit Follow-Up 401-1768 
Blood Drive, 2C125 FB6 260-8977 
Building Passes (Picture ID's), 2C103 FB6 
       Hours: 8:30 am - 11:00 am 
         1:00 pm - 2:30 pm  
Building Services (light, heat, air conditioning--all bldgs)  
 Normal Workday--Customer Service Center 708-HELP 
 After Normal Workday--Emergency Control Center 708-1111 
Cafeteria Liaison, 2E100 FB6 401-5931 
Cafeteria Manager (Edibles) 646-1372 
Circulation 205-4945 
 Interlibrary Loan 260-8196 
Collection Development/Technical Services 401-6563 or 
         401-3641 
Contracts and Purchasing  
 Policy     708-8266 
 Request for Proposals (RFP) Hotline 708-6498 
 Scheduling  708-6803 
 Solicitation Mailout/Proposal Receipt, 3069 ROB 708-8191 
Copier Analyst/Services 205-8088 
Copy Centers  
 L-09 CP    219-1815 
 BE109 FB6 (B Level) 205-5088 
         401-7562 
 6009 K Street 219-7119 
 3645 ROB  708-8659/708-7816 
 G116 Switzer 205-9282 
 1208 UCP  377-3346/47 
Credit Union  
 2nd floor, HHH 488-5400 
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Customer Service/Hotline 5640 ROB 708-4357 
Day Care Center  
 1300 Switzer Corridor 260-7643 
         260-7644 
Delegations of Authority 260-8961 
Departmental Auditorium 708-HELP 
         Option #3 
ED Notebook  401-5931 
ED Publications (EDPUBS) 1-877-4ED-PUBS 
 Internet    Edpubs@inet.ed.gov 
Equal Employment Opportunity, 2W228 FB6 401-3560 
Equipment--new and surplus 708-HELP 
Equipment Repair (typewriters, calculators) 708-HELP 
Assess ERIC  1-800-LET-ERIC 
         (TTY)   205-7561 
Fedex/Mail Room, B Level 102 FB6 401-0966/401-0969 
FERPA (Family Educational Rights and Privacy Act--Buckley  
 Amendment) Inquiries 260-3887 
Federal Real Property Assistance (FRPA) Inquires 202-260-4558 
Finance  
 Accounts Receivable 401-1457 
 Funds Availability  
  Program Funds--Current Year 1-888-336-8930 
  Prior Year Funds--Administrative and Program 1-888-336-8930 
 Payments  
  Contracts & Miscellaneous Grants 401-0995 
  FEDWIRE/ACH-EFT 401-1114 
  ACH Payments 1-888-336-8930 
Fire and Safety Specialist, 2C143 FB6 401-1301 
         (Pager)  1-800-496-1438 
 
Fitness Centers  
 Fitness Association of the Bureau of Labor Statistics (FAB)  
  Postal Square Building #2, Washington, DC 691-7809 
 
 Regional Office Building Fitness Association (ROBFA)  
  Regional Office Building #3, 7th and D Streets, SW  
  Washington, DC 205-9731 
 
 Federal Building #6  
  400 Maryland Avenue, SW, Room BC105  
  Washington, DC  20202 205-5205 
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Fitness Centers   (continued) 
 
 Region 1  
  FitCorp  
  Prudential Center, Suite 2475, Boston, MA   02199 617-375-5600 
  
 Region 3  
  The Sporting Club at the Bellevue 215-985-9876 
  224 South Broad Street, Philadelphia, PA   19102  
 
 Region 4  
  Atlanta Federal Center, 61 Forsythe Street, SW 404-562-7703 
  Atlanta, GA   30303  
 
 Region 5  
  Randolph Athletic Club 312-269-5820 
  188 W. Randolph Street, 27th Fl, Chicago, IL   60601  
 
 Region 6  
  YMCA Downtown Dallas 214-954-0500 
  601 North Akard Street, Dallas, TX   75201  
 
 Region 8  
  1244 Speer Boulevard, Denver, CO  80294 303-844-6086 
  Kevin Daly, ED Contact  
 
 Region 9  
  50 United Nations Plaza, San Francisco, CA   94102 415-437-7918 
  Thomas Purvis, ED Contact  
 
 Region 10  
  915 Second Avenue, Seattle, WA   98174-1009 206-220-6134 
  Freedom of Information Act Inquiries, 4050 ROB 708-9263 
 
Furniture 708-HELP 
Government Purchase Cards 708-8488 
Grants  
 Application Mailout/Receipt, 3671 ROB 708-9493 
 Policy     708-5601 
 Scheduling  708-6775 
Graphics, 5W114 FB6 401-3878 
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Guards' Offices  
 FB6, Lobby  (C Street, East) 205-9039 
 ROB3, 7th St Lobby 708-7181 
 Switzer, Rm 1020 205-5434 
 UCP Lobby  377-3333 
 Federal Protective Service Police Control Center 708-1111 
Health and Environmental Safety, 2C105 260-8977 
 
Health Units  (HQ)  
 
 BC115 FB6 401-0464 
 4114 ROB 708-6085 
 3050 Switzer 205-5416/205-8343 
 Room 1553, GAO, 441 G Street, NW  (Serving Capitol Place) 512-5486 
 Room 7239, HUD, 451 7th Street, SW (Serving L'Enfant Plaza) 708-4265 
 Room 369, Lafayette Building, 811 Vermont Avenue, NW 565-9321 
 Room LL80, National Park Service, 800 N. Capitol Street, NW 523-5203 
 Suite G1-20, Ronald Reagan Building,  
  1331 Pennsylvania Ave., NW 565-1940 
 Room 7161, 1990 K Street, NW 502-7863 
 Suite 2100, Union Center Plaza III, 830 1st Street, NE 377-3666 
 
Health Units  (Regional Offices)  
 
 Region 1  
  John F. Kennedy Bldg., Room E-110 617-565-1041 
  Government Center (Lowrise), Boston, MA 02203 (Fax)  617-565-1049 
 
 Region 2  
  Jacob K. Javits Federal Building, 26 Federal Plaza 212-264-9177 
  Room 138, New York, NY 10278-0004 (Fax)  212-264-4381 
   
  U nited States Federal Building, 150 Carlos Chardon Ave. 787-766-5348 
  Room 402, Hato Rey, PR 00918-1713 (Fax)  787-766-5503 
 
 Region 3  
  Basement Level, Old Signa Building, 1650 Arch Street 215-814-2800 
  Philadelphia, PA 19103  
 
 Region 4  
  Atlanta Federal Center, 100 Alabama Street, SW 404-562-7551 
  Room 2-R40, Atlanta, GA 30303 (Fax)  404-562-7590 
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Health Units  (Regional Offices)   (continued) 
 
 Region 5  
  Federal Building, 536 South Clark Street, Room 187 312-353-0307/0308 
  Chicago, IL 60605-1521 (Fax)  312-353-0145 
 
  Federal Building & United States Courthouse 651-290-3051/3052 
  316 Robert Street, Room 167 (Fax)  651-290-3560 
  St. Paul, MN  55101-1423  
 
 Region 6  
  1301 Young Street, Room 150 214-767-3286 
  Dallas, TX 75202 (Fax)  214-767-8354 
 
  Federal Building, 300 East 8th Street, Room G-159 512-916-5616 
  Austin, TX 78701-3220 (Fax)  512-916-5637 
 
 Region 7  
  Federal Building, 601 East 12th Street, Room 901 816-426-3377 
  Kansas City, MO 64106 (Fax)  816-426-3352 
 
 Region 8  
  Denver Federal Building & Courthouse, Federal 303-844-3786, Ext. 151 
  Office Building, 1961 Stout Street, Room 322 (Fax)  303-844-4096 
  Denver, CO 80294  
 
 Region 9  
  DFOH Health Center, 50 United Nations Plaza, Room 40 415-437-8830 
  San Francisco, CA   94102-4988 (Fax)  415-437-8832 
   
  Federal Building, 501 I Street, Suite 7-300 916-930-2290 
  Sacramento, CA 95814 (Fax)  916-930-2295 
 
 Region 10  
  Jackson Federal Building, 915 2nd Avenue, Room 570 206-220-7630 
  Seattle, WA 98174-1099 (Fax)  206-220-4672 
 
Help Desk 708-HELP 
I.D. Badges--See Building Passes  
Indirect Cost Determination 708-7770 
Informal Dispute Resolution Center 619-9700 
Information Collection, 4050 ROB 708-9266 
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Information Resource Center 1-800-USA-LEARN 
Inspector General's Fraud Hotline 205-5770 
Internet Library@ed.gov 
Library Administration 401-3745 
Lost and Found--see Guards' Offices  
Mail Management (Mailing Advice, Back Shipment, Overnight  
 and Accountable (Numbered) Mail Information) 401-2294/401-1292 
Mail Room, BC102 FB6 (Internal/External Pickup/Delivery) 401-0966/401-0969 
Metro      637-7000 
Motor Pool, 2E101 FB6 401-3861 
Movers     708-HELP 
News Room (press releases, etc.) 7E200 FB6 401-1576 
Organization/Reorganization Approval (Information) (TDD)  260-8956 
Organization Codes (Administrative Codes) 401-0697 
Parking, 2E327 FB6 205-4860 
Parking Attendants, B-Level 401-6570 
Payroll Liaison 401-0536 
Personnel Information  
 Employee Records, 2C120 FB6 401-9025 
 Employment Information 205-3885 
 Employment Verifications 401-9025 
 Forms--available from Customer Service Team III, 2C116 FB6 401-9025 
 Grievances 401-3927 
 Health Benefits 401-1920 
 Incentive Awards 401-1920 
 Insurance   401-1920 
 Labor Relations 401-3927 
 Retirement  401-1920 
 Special Programs Recruitment 401-0126 
 Staffing, Recruitment, Classification and Position  
  Management, Headquarters Customer Service Team I --  
   OESE, OELA, OCR, OVAE, OPE, IES, FSA, OII, OSDFS  
   National Institute of Literacy/Advisory Councils, 2E212 FB6 401-2419 
  Headquarters Customer Service Team II --  
   OS/ODS, OLCA, OUS, OIIA, OM, OIG, OCFO, OGC,  
   OSERS, OCIO, 2E316 FB6 401-0553 
Personnel Locator  
 ED Information Resource Center 1-800-USA-LEARN 
 HHS      619-0257 
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Post Offices  
 1554 HHS-N--Self Service  
 437 L'Enfant Plaza (Hrs 8-5) 842-4526 
 Russell Senate Office (Constitution and Delaware Ave) 224-3900 
 National Capitol Station (2 Mass. Ave., NE) 523-2368 
 
PPRA (Protection of Pupil Rights Amendment) Inquiries 260-3887 
Printing and Reproduction (GPO), 5C108 FB6 401-3606 
Privacy Act Inquiries, 4050 ROB 708-9265 
Procurement--See Contracts  
Publications Information (editing, clearance and  
 production procedures, etc.) 5C106 FB6 401-0078 
Records Management, 4050 ROB 708-9265 
Reference/Research/Statistics 205-5015 or 
         205-5019 
 Outside Washington area 1-800-424-1616 
Security  
 Department  260-7754 
 Personnel Background Investigations 205-9780 
Student Aid   1-800-4-FED-AID 
Student Loans (Default) 1-800-621-3115 
Suggestion System 401-2204 
Telecommunications, 4656 ROB 708-5944 
Telephone Repair  
 Line Trouble (no dial tone, static, cut-off, etc.) or 708-4357  
 Malfunctioning Set (light doesn't work, bell doesn't  
 ring, needs new cord, etc.) 708-4357 
Training  
 Course Registration 401-1973 
 Information  401-1973 
 Atlanta Eastern Training and Development Center (Region 4)  
  (Serving Atlanta, Philadelphia, New York and Boston)  
  Alan Berry 404-562-6251 
 Chicago Mid-Western Training and Development  
  Center (Region 5) (Serving Chicago, Kansas City, Dallas  
   and Cleveland)  
  Chris Bardwell 312-886-8200 
 San Francisco Western Training and Development  
  Center (Region 9) (Serving San Francisco, Denver  
   and Seattle)  
  Susan Benson 415-556-4085 
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Transit Benefits, 2E107 FB6 205-7899 
Travel  
 Policy & Procedures, Government Travel Cards 401-8512 
 Reservations  
  Carlson Travel 484-0065 
  Fax     484-0043 
  Emergency/After Hours: 1-800-383-6723 
Union:  American Federation of Government Employees,  
 Local 2607, 5C154 FB6 401-0945 
 Council 252, 5C155 FB6 401-0947 
Workers' Compensation, 2W122 FB6 401-0449 
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