From: Carsten Watts

Posted At: Wednesday, April 07, 2004 4:46 PM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

To Whom It May Concern:

Please pay attention to everyone who has sent you a comment or complaint about Spyware!! As, an IT
Professional, | have seen problems with Adware / Spyware. They slow system performance and cause
unnecessary man hours to resolve these issues and not to mention the costs involved with the purchasing
of software and hardware that is needed to protect networks and individual systems. They are an invasion
of privacy to not only home users but also to corporate America. There needs to be strict restrictions
placed on the people /or organizations who wish to utilize these kinds of methods to gather /or maliciously
obtain information.

Thanks,
Carsten Watts



