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Subject: Spyware Workshop - Comment, P044509

| have just pent the better part of three days trying to remove Cool Web Search and IGnet from a
computer. The end result - removed (finally) but now my internet connection won't work. Spyware/adware
is a huge problem. Any spy/adware that is really a trojan that takes advantage of security flaws in a
system (as cool web search does from what | have read) should be treated as a malicious
virus/worm/trojan no different that Sasser or loveletter or melissa and should be illegal! | fully believe the
propagators of CW Search should be prosecuted to the fullest extent of the law!!!

Jeffrey J. McCullough

California



