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Hello Spywareworkshop mamber(s),
 As a IT person that helps most beginner to intermediate desktop users, spyware and adaware are the
most disturbing causes of loss of data due to system lockups/crashes which in turn lead to destructive
recovery.
 There is nothing worse than telling a family their pictures or financial information is lost forever or will cost
more than the system to retrieve.
 Nice to know you would rather listen to lawyers who lobby for companies that cause all the problems than
the people who have to sit in front of someone who is shedding tears because the only pictures they had
of a loved one no longer exist.
             
          Sincerely,
          Joseph Patten


