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Hello,

Spyware & adware need to be stopped. They are unwelcome intrusions on personal computers. It's not
just that spyware is widespread, but its effects are ruining computers. Jeffrey Friedberg of Microsoft says
their Windows crash statistics indicate almost HALF of all crashes are due to spyware and adware.
Maureen Cushman of Dell said that spyware-related problems are the number one reason that their
customers call for technical support.

Please pass laws to rein in this kind oif abuse.

James Israel
CA



