From: Paul M. Carr

Posted At: Sunday, May 16, 2004 12:05 AM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

Spyware and adware have been installed on my computer without my approval or knowledge, making
them a worse problem than spam,some of which can be filtered out and all of which can be erased without
any hassles.The proliferation of spyware has curtailed my use of the web, crashed my system, and left me
with a regular chore of checking my computer for intrusions to my privacy. Further, | have to run multiple
programs ,and update those regularly,as the pirates not only invade my computer, but constantly change
their methods to attempt to escape detection.

Also, please consider that these people have to have my permission to call me, but they can use the same
phone lines to install unwanted software in my computer without my knowledge.Perhaps the FCC should
work with you to stop this problem.

Paul M. Carr
Ky



