Mon 5/17/2004

Dear Sirs,

How dare you allow unknown people to add bits and pieces of information on MY computer! To me this is
the same as unwanted spam. Why should | have to arm myself with more software to protect my
equipment against this invasion.

Please help stop this influx of sneaky access to computers and stealing of information or who knows what.
Please.

Mrs. Patrecia C. Glau
OR



