Mon 5/17/2004

| hope you can help do something about Spyware.

I am on a small pension and just had to replace my computer. Spyware got into my registry and my
computer crashed and burned.

| can’t afford to keep paying through the nose like this. Nor can | afford constantly buying new software,
etc to block this menace.

| appreciate your efforts to help we “consumers” (VICTEMS) with this problem.

Billie Hatzenbuehler



