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Good morning from Australia! 
Spyware - spam - adaware 

plenty of tools available to remove! 

I think the main problem computer users have is the total ignorance of some fundamental understanding
of the system - and the computer manufacturers seem to love it. 

Windows updates are free and easy to get. Spyware tools are easy to install. Antivirus programs in all
shapes and form - some free. But some people just buy a computer and expect it to work for ever without
any maintenance. Why are these basic tools not installed and a machine with pre-installed opsys? 

The end-user is kept in the dark (I think on purpose) - otherwise the manufacturers would do something! 

Keep up your good work - Thank you 

Cheers 

Ingolf 

Ingolf & Thea Schmacke
Booral Qld 4655


