Wed 5/18/2004

| would like to encourage a ban on all spyware and adware. | have been the victim of them in the past
years that have cost me hundreds of dollars in repairs not to mention the inconvenience of having my
computer down for repair. | recently had to have my entire hard drive deleted and purchase a new

operating system because of the damage these have caused.

Thank you for your support.

Candy W. Couch



