
The Department of Veterans Affairs Security and
Investigations Center (SIC) provides quality and timely
background investigations and adjudications, fingerprint
processing, and ID card design and production for
government agencies. With 30 years of experience in
adjudicating and granting eligibility/clearances for two levels
of public trust and three levels of national security, we afford
the highest levels of confidence at a competitive value. Top-
level security for your government facility is one of our
hallmarks and we provide it to you at the best possible value.

A secure and stable workplace is an ever-growing concern
for us all. While the number of federal employees is not
anticipated to increase in the near future, turnover in the
workplace is great. Today, with this heightened security
awareness in government, increased demand for our services
is at an all time high. 

By law, every federal employee in a competitive position
must have a position sensitivity/risk designation. The recent
increase of the number of investigations is astounding.
Building security and employee safety have also become
critical elements in ensuring a safe work environment. The
ability to properly identify persons prior to entry into your
agency has become paramount from a security standpoint. 

Our Services 

Our services are unparalleled and they are provided by some
of the finest professionals in the field of security. Our
knowledgeable and experienced team of security specialists
and managers are dedicated to providing technical
excellence, responsiveness, and superior performance. 

• Investigations and adjudications identify security risks
and then our experts are able to advise you of the proper
course of action to take. 

Our services include:

• preliminary interviews

• fingerprint processing

• investigation in partnership with the Office of
Personnel Management

• final security determination for employees

Fingerprint processing at our center is reliable and secure
for all government agencies and purposes.

Identification and access cards are produced quickly (in
just 10 minutes) with state-of-the-art technology. Our high
quality video imaging technology gives you the flexibility to
design the cards to fit the unique look and needs of your
agency. This advanced access-system technology guarantees
the highest security and reliability. 

Benefits of Doing Business With Us

• Volume discounts on investigations are a way we cut
costs. We pass the savings to new and existing customers.

• Security you can trust because building security and
employee safety are paramount to your successful
operation. We make it possible for you to properly
identify persons prior to entry into restricted areas. Our
ID card services, in combination with our background
investigations, provide you with the maximum possible
security and safety.

• Commitment to improvement means that we don’t rest
on our laurels. We constantly monitor the quality of our
programs through customer feedback and surveys. We
refine and expand our services based on customer input. 

How to Do Business With Us

Our services are provided on a fee-for-service basis 
and pricing is based on individual requirements.
Arrangements for services can be made through the use
of a Franchise Agreement.

For more information, contact us or visit us on the Web:
http://www.va.gov/sic/default.html

Department of Veterans Affairs
ATTN: Sherri Jennings
810 Vermont Avenue, NW (07C)
Washington, DC 20420
202-273-5555
202-273-7095 (fax)
sherri.jennings@mail.va.gov
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