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Meds by Mail Medical Matrix

What is it?

Meds by Mail is a VA Program. It is 
a voluntary service which provides a 
way for eligible CHAMPVA 
beneficiaries to receive non-urgent 
maintenance medications by mail.

A company that contracts with a 
pharmacy to submit pharmacy 
claims to various insurance 
companies or benefits payer (like 
CHAMPVA) 

What does it 
cost?

No annual deductible and no cost 
share

25% of the cost of the drug after 
your CHAMPVA deductible is 
met.

Who is eligible?

CHAMPVA beneficiaries who have 
no other health insurance or have 
other health insurance that does not 
include pharmacy benefits.

CHAMPVA beneficiaries who 
have no other health insurance or 
have other health insurance that 
does not include pharmacy 
benefits.

What do you get?

Maintenance medications which are 
taken for longer periods of time such 
as blood pressure, heart, arthritis 
and chronic pain medications. Most 
prescriptions are filled with the 
generic equivalent. 

Any approved drug that is 
prescribed by an authorized, 
licensed provider. Any drug that is 
medically necessary and 
appropriate for the treatment of 
the covered condition. All drugs 
must be approved by the Food 
and Drug Administration.

What do you need 
to do?

Send your original prescription along 
with a Meds by Mail order form and 
a patient profile card to the 
Pharmacy Servicing Center in 
Cheyenne, WY.  Allow 14-21 days 
for your medication to arrive at your 
home.  Call the number listed below 
to obtain forms.

Ask your pharmacy if it is part of 
the Medical Matrix network or call 
Medical Matrix to find a pharmacy 
in your area.

How do you 
contact us?

Meds by Mail:
Program Questions
1-800-733-8387
Pharmacy Servicing Center
1-888-385-0235  
PO Box 20330  
Cheyenne, WY  82003-7008    
E-mail: meds.mail@med.va.gov
Web page: www.va.gov/hac

Medical Matrix  1-800-880-1392   
Web page: 
www.medicalmatrix.com

Program E-mail

CHAMPVA hac.inq@med.va.gov

Eligibility hac.eligibility@med.va.gov

Meds By Mail meds.mail@med.va.gov

Program E-mail

CHAMPVA hac.inq@med.va.gov

Eligibility hac.eligibility@med.va.gov

Meds By Mail meds.mail@med.va.gov
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