Federal Medicaid Contacts

Questions concerning individual benefits should be directed to the appropriate Medicaid agency
for the state of residence of the Medicaid beneficiary. (Link is to American Public Human

Services Association Web Site)

All inquiries from members of the press should be directed to the Press Office (202) 690-6145.

Expert List for the Center for Medicaid and State Operations

Telephone E-Mail
Subject Area Contact Number (*@cms.hhs.gov)
1115 Waivers
-Families/Children Mike Fiore 410-786-0623 MFiore
--Health Insurance Flexibility Diona Kristian 410-786-3283 DKTristian
Accountability (HIFA)— Sidney Trieger 410-786-6613 STrieger
Family Planning- Julie Jones 410-786-3039 JJones5
- SCHIP Cheryl Austein Casnoff 410-786-4196 CAusteincasnoff
--State Children’s Health Insurance Diona Kristian 410-786-3283 DKristian
Program (SCHIP)
-Pharmacy Plus Hotline Claire Hardwick 410-786-7456 PharmacyPlus@cms.hhs.gov
-Disabled/Elderly Terry Pratt 410-786-7456 TPratt
--Independence Plus Ed Hutton 410-786-6616 EHutton
Cash & Counseling Ed Hutton 410-786-6616 EHutton
Marguerite Schervish 410-786-7200 MSchervish
Melissa Harris 410-786-3397 MHarrisl
1902(r)(2) Policies
- (AFDC/PW/C) Cheryl Camillo 410-786-1068 CCamillo
Sarah Delone 410-786-7010 SDelone
- (A,B,D) Roy Trudel 410-786-3417 Rtrudel
1915 (C) Waivers
-Home & Community Based-Services | Mary Jean Duckett 410-786-3294 MDuckett
(HCBS) Waivers Deidra Abbott 410-786-0690 DAbbott
Jackie Wilder 410-786-4579 JWilder
-Eligibility Pat Helphenstine 410-786-5900 PHelphenstinel
209(b)-General Roy Trudel 410-786-3417 Rtrudel
Accounts Receivable Financing Robert Nakielny 410-786-4466 Rnakielny
Accreditation/ Organizations (Except
Clinical Laboratory Improvement Helaine Jeffers 410-786-5548 Hjeffers
Amendments)
Accreditation/Deemed Status Amber Wolfe 410-786-6773 AWolfe
Hospitals Cindy Melanson 410-786-0510 Cmelanson




Other Provider Types (except labs) Laura Weber 410-786-0227 LWeber
Administrative Claiming Policy Ed Davies 410-786-3280 Edavies
Adolescent Health Pat Hufford 410-786-3393 Phufford
SCHIP Angela Corbin 410-786-0620 ACorbin
Adoption Assistance
(Title IV-E)
-Eligibility Monica Harris 410-786-3335 MHarris5
- Residency Issues Cheryl Camillo 410-786-1068 Ccamillo
Adult Day Care Mary J. Duckett 410-786-3294 MDuckett
-1915(c)/HCBS Waivers Deidra Abbott 410-786-0690 Dabbott
AIDS HIV Disease
-General Joe Razes 410-786-6126 JRazes
-Maternal AIDS CIP Joe Razes 410-786-6126 JRazes
-Drugs Marge Watchorn 410-786-4361 MWatchorn
-HCBS Waivers Mary Jean Duckett 410-786-3294 MDuckett
-1115 Demonstrations Ed Hutton 410-786-6616 EHutton
-Regional AIDS/HIV Coordinators Marguerite Schervish 410-786-7200 MSchervish
Joe Razes 410-786-6126 JRazes
Alcohol/Drug Abuse Tom Shenk 410-786-3295 TShenk
Peggy Clark 410-786-5321 Pclark
Aliens/Undocumented Immigrants Bob Tomlinson 410-786-4463 Rtomlinson
(Medicaid Eligibility) Sarah DeLone 410-786-7010 SDeLone
Ambulatory Surgical Centers and Mary Hayes 410-786-3507 Mhayes
Certification
American Indian Alaska Native Nancy Goetschius 410-786-0707 Ngoetschius
(AI/AN) Programs
SCHIP Jenny Babcock 410-786-7219 JBabcock
Americans with Disabilities Mary Jean Duckett 410-786-3294 Mduckett
(ADA)/Olmstead
Anti-Dumping Doris Jackson 410-786-0095 Djackson
- EMTALA Shonte Carter 410-786-3532 SCarter
Appeals of Medicaid Disallowance Ed Davies 410-786-3280 Edavies
Application Requirements & Systems | Monica Harris 410-786-3335 MHarris5
Mark Ross 410-786-5855 MRoss1
Bob Tomlinson 410-786-4463 RTomlinson
AQAS Judy Yost 410-786-3407 Jyost
Aspen Phil Harrison 410-786-3105 Pharrison
Pam Bosley 410-786-6455 PBosley
Assignment of Rights to Benefits Cheryl Camillo 410-786-1068 Ccamillo
Assistive Devices Donna Jarosinski 410-786-3341 Djarosinski
Assisted Living Mary J. Duckett 410-786-3294 MDuckett
Deidra Abbott 410-786-0690 Dabbott
Asthma David Greenberg 410-786-2637 DGreenberg
-SCHIP Angela Corbin 410-786-0620 ACorbin
Audiology Services Mary Clarkson 410-786-5918 MClarkson
Audits
-0IG Cindy Potter 410-786-6714 CPotter
-GAO




BBA Medicaid Managed Care Bruce Johnson 410-786-0615 BJohnson2
Regulations
Bed Holds Administratively Necessary
Days/Reserve Beds (NF) Jim Frizzera 410-786-9535 Jfrizzera
Behavioral Health
-1915(b) Peggy Clark 410-786-5321 PClark
-FFS Mary Clarkson 410-786-5918 MClarkson
-SCHIP Stacey Bush 410-786-6102 SBush
Beneficiary
-Advocacy Kathy Rama 410-786-6659 KRama
-Outreach for Children & Families Chris Howe 410-786-2005 CHowe
-Hispanic Health issues Lil Gibbons 410-786-8705 LGibbons
-Outreach A,B,D Gina Clemons 410-786-9644 Gclemons
Information Line (Hotline) Chris Howe 410-786-2005 CHowe
Billing Codes-
Healthcare Common Procedure David Greenberg 410-786-2637 DGreenberg
Coding System (HCPCS)
Bloodborne Pathogens Howie Schuffman 410-786-0443 HSchuffman
Boren Amendment
(see institutional payments)
-Hospitals Rob Weaver 410-786-5914 Rweaver
Breast and Cervical Cancer Prevention | Shannon Metzler 410-786-3267 SMetzler
and Treatment Act Marge Sciulli 410-786-0691 Msciulli
-Eligibility Monica Harris 410-786-3335 MHarris
Budget Information for State Agencies | Betsy Hauczary 410-786-3722 MMcDermott
Budget Neutrality Monitoring Sharon Jackson 410-786-3388 SJacksonl
1115 Waivers Carl Underwood 410-786-3263 Cunderwood
Buy-In (Medicare) Bob Nakielny 410-786-4466 Rnakielny
Case Management Donna Jarosinski 410-786-3341 DlJarosinski
Kathy Poisal 410-786-5940 Kpoisal
Change of Ownership (CHOW) Jan Tarantino 410-786-0905 JTarantino
Children’s Eligibility Sarah Delone 410-786-7010 Sdelone
Children’s Health Act Carla McGregor 410-786-0663 CmcGregor
State Children’s Health Insurance Cheryl Austein Casnoff 410-786-4196 CAusteincasnoff
Program (SCHIP) Diona Kristian 410-786-3283 Dkristian
Child Support (Medical) Sue Knefley 410-786-0488 SKnefley
Cheryl Camillo 410-786-1068 Ccamillo
Chiropractic Services Linda Tavener 410-786-3838 Ltavener
Claims Forms/Format/ Processing
(Medicaid) (1500) Denise Bazemore 410-786-4449 Dbazmore
CLIA (Clinical Laboratory
Improvement Amendments) Judy Yost 410-786-3531 JYost
-Applications/Enrollment Clarissa Weaver 410-786-3406 CWeaver
-Billing and Collections Dolores Leckert 410-786-3497 DLeckert
-Certificates /Fee Coupons Chris Huggins 410-786-3494 CHuggins
-Correspondence Minnie Christian 410-786-3339 MChristianl
-Cytology Cheryl Wiseman 410-786-3340 CWiseman
-Data Reports Carol Zeller 410-786-3113 CZeller




CAP/Deemed Status Val Coppola 410-786-3354 VCoppola
--AABB Deemed Status Daralyn Hassan 410-786-9360 DHassanl
--ASHI Deemed Status Cecelia Hinkel 410-786-3347 CHinkel
--AOA Deemed Status Kathy Todd 410-786-3385 KTodd
--COLA Deemed Status Judy Yost 410-786-3531 JYost
-- JCAHO Deemed Status Kathy Todd 410-786-3385 KTodd
-Enforcement Jim Cometa 410-786-3385 JCometa
--CLIA FMS Janet Perryman-Butler 410-786-6720 JPerrymanbutler
-Fee Schedules Janet Perryman-Butler 410-786-6720 JPerrymanbutler
--Foreign Labs/Credentials Minnie Christian 410-786-3339 MChristian
-GPRA Virginia Wanamaker 410-786-7304 VWanamaker
-Internet - CLIA Home Page Kathy Todd 410-786-3385 KTodd
-Lab Registry Sheila Ward 410-786-3115 SWard
-MOUs/CDC/FDA Virginia Wanamaker 410-786-7304 VWanamaker
--POL Denials Judy Yost 410-786-3531 JYost
--Mailbox Clarissa Weaver 410-786-3406 CWeaver
Labs Post-Survey Evaluations Kathy Todd 410-786-3385 KTodd
-Ownership Jim Cometa 410-786-6720 JCometa
--Principals of Documentation Howard Schuffman 410-786-0443 HSchuffman
-Proficiency Testing Val Coppola 410-786-3354 VCoppola
Personnel Cecelia Hinkel 410-786-3347 CHinkel
-Quality Control Cecelia Hinkel 410-786-3347 CHinkel
--Quality Assurance Cecelia Hinkel 410-786-3347 CHinkel
-Refunds Dolores Leckert 410-786-3497 DLeckert
-Regulations Cecelia Hinkel 410-786-3347 CHinkel
--New York Exemption Val Coppola 410-786-3354 VCoppola
--Washington Exemption Val Coppola 410-786-3354 VCoppola
-Surveys Cecelia Hinkel 410-786-3347 CHinkel
--AQAS Judy Yost 410-786-3531 JYost
--Validation Surveys Sandra Farragut 410-786-3503 SFarragut
--State Performance Sandra Farragut 410-786-3503 SFarragut
--SOM/ROM Judy Yost 410-786-3531 JYost
-Surveyor Training, CLIA Howie Schuffman 410-786-0443 HSchuffman
-Test Categorization Kathy Todd 410-786-3385 KTodd
-Transfusion Fatalities & BB Issues Daralyn Hassan 410-786-9360 DHassan
-Workload & Performance Data Herb Goodrich 410-786-3234 HGoodrich
CLIA Budget Todd Lawson 410-786-5306 TLawson
-Administrative Carla Ausby 410-786-2153 CAusby
-State Agency Ray Laverdiere 410-786-3496 RLaverdiere
-Closeouts Edward Zeller 410-786-3501 EZeller
-Cost-Allocation Herb Goodrich 410-786-3234 HGoodrich
-Expenditures Edward Zeller 410-786-3501 EZeller
-Grant Awards Edward Zeller 410-786-3501 EZeller
-Manual Instructions Herb Goodrich 410-786-3234 HGoodrich
-Cash Flow Herb Goodrich 410-786-3234 HGoodrich
Clinics Suzan Stecklein 410-786-3288 Sstecklein
COBRA Continuation of Coverage Ondrea Clay 410-786-4606 Oclay
David Holstein 410-786-1564 Dholstein
Gwen Talvert 410-786-5928 GTalvert
Cognitive Services Linda Tavener 410-786-3838 Ltavener




Community Mental Health Centers Shirley Eldridge 410-786-6836 Selderidge
Jan Tarantino 410-786-0905 JTarantino
Community Supported Living
Arrangement Services Mary Jean Duckett 410-786-3294 Mduckett
Complaint - data system Cheryl Hatcher 410-786-3106 Chatcher
Comprehensive Outpatient Rehab Jan Tarantino 410-786-0905 JTarantino
Facilities (CORF) Georgia Johnson 410-786-6859 GJohnson4
Continuous Eligibility for Children ? Sarah DelLone 410-786-7010 SDeLone
Confidentiality Bob Tomlinson 410-786-4463 RTomlinson
Kathy Cuneo 410-786-5913 Kcuneo
Continuing Education
Coordination of Benefits
--Policy Bob Nakielny 410-786-4466 BNakielny
-Child Support Enforcement Sue Knefley 410-786-0488 SKnefley
-Employer Group Insurance Gwen Talvert 410-786-5928 GTalvert
-Estate Recovery/Liens Ingrid Osborne 410-786-4461 10sborne
-HIPAA Phil Otto 410-786-7252 POtto
-Managed Care Gina Clemons 410-786-9644 GClemons
-Medicare Bob Nakielny 410-786-4466 RNakielny
-Other Programs Sue Knefley 410-786-0488 SKnefley
-Third Party Cost Sharing Bob Nakielny 410-786-4466 RNakielny
-Waivers from Third Party Bob Nakielny 410-786-4466 RNakielny
Requirements ?
Cost Sharing (Beneficiary) Ingrid Osborne 410-786-4461 Iosborne
-1115 Demonstrations Melissa Harris 410-786-3397 Mharris
Critical Access Hospitals Marj Eddinger 410-786-0375 MEddinger
Cross Over Claims
(Medicare/Medicaid) Bob Nakielny 410-786-4466 RNakielny
Data Inquiries — Medicaid Centers Johanna Barraza-Cannon 410-786-7969 Jbarraza-Cannon
Moe Gagnon 410-786-0619 Mgagnon
DATAMED (MEQC Universe Data) Mary Linda Morgan 410-786-2011 Mmorganl
Deeming (Income)
- AFDC related 410-786-
-A,B,D Sarah Delone 410-786-3417 SDelone
Comprehensive Outpatient Rehab Roy Trudel 410-786-7010 RTrudel
Dental Services Teresa Brocato 410-786-3289 Tbrocato
Cindy Ruff 410-786-5916 CRuff
--SCHIP Meredith Robertson 410-786-6543 Mrobertson
Department Appeals Board Decisions | Ed Davies 410-786-3280 Edavies
Developmental Disabilities
-ICF/MR Melissa Hulbert 410-786-6586 MHulbert
-HCBS Mary J. Duckett 410-786-3294 MDuckett
-managed care Terry Pratt 410-786-5831 Tpratt
Diagnostic Services Cindy Ruff 410-786-5916 Cruff
Disease Management Sharon Donovan 410-786-2561 SDonovan
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Linda Tavener 410-786-3838 Ltavener
Shannon Metzler 410-786-3267 Smetzler
Dispute Resolution Project (Drugs) Sue Gaston 410-786-6918 SGaston
Tami Bruce 410-786-1519 Tbruce
Disproportionate Share Hospitals Billy Bob Farrell (Dallas) 214-767-6449 BFarrell
Jim Frizzera 410-786-9535 JFrizzera
Venesa Johnson 410-786-8281 VJohnson3
Robert Parris (Boston) 617-565-4487 RParris
Robert Reed (Seattle) 206-615-2596 RReed1
Rob Weaver 410-786-5914 RWeaver
-IR —SPA Coordinator Tim Weidler (Kansas City) | 816-426-5925 RWeidler
-Eligibility as PHS Covered Entity Marge Watchorn 410-786-4361 MWatchorn
-State Allotments Mark Cooley 410-786-3358 MCooley
Miles McDermott 410-786-3722 MmcDermott
Distance Learning/Satellite Broadcast
Webcasts DuVa Clyburn 410-786-2161 DClyburn
Donated Funds Jim Frizzera 410-786-9535 Jfrizzera
Drugs
-Coverage, Payment & Rebate Carl Teper 410-786-2136 CTepper
Program Issues Christie Cahee 410-786-6614 Ccahee
Claire Hardwick 410-786-6777 CHardwick
Tammi Hessen 410-786-1025 THessen
Kim Howell 410-786-6762 KHowell
Christina Lyon 410-786-3332 CLyon
Cindy Pelter 410-786-1176 CPelter
Marge Watchorn 410-786-4361 MWatchorn
--SCHIP Fran Crystal 410-786-1195 FCrystal
-Drugs—Data and Operation Vince Powell 410-786-3314 VPowell
Tami Bruce 410-786-1519 TBruce
-Drug Rebate Agreement/Data Vince Powell 410-786-3314 VPowell
-PHS drug pricing program Marge Watchorn 410-786-4361 MWatchorn
-Federal upper limits Cindy Pelter 410-786-1176 CPelter
-Policy Issues Kim Howell 410-786- 6762 KHowell
Drug/Substance Abuse Treatment Peggy Clark 410-786-5321 Pclark
Drug Utilization Review Christina Lyon 410-786-3332 Clyon
Dual Eligibles
-CMSO Coordinators Jim Mayhew 410-786-3265 JMayhew
Jim Fuller 410-786-3365 Jfuller
Dual Eligibles Bob Nakielny 410-786-4466 RNakielny
-Eligibility Policy Roy Trudel 410-786-3417 Rtrudel
Early Periodic Screening Diagnosis & | Cindy Ruff 410-786-5916 CRuff
Treatment (EPSDT) Teresa Brocato 410-786-3289 TBrocato




Eligibility

-Families, children & pregnant women | Marty Svolos 410-786-4582 MSvolos
(AFDC-related)
-Eligibility Determination Bob Tomlinson 410-786-4463 RTomlinson
Requirements & Notices Mark Ross 410-786-5855 MRossl
-Aged, Blind & Disabled Roy Trudel (A,B,D) 410-786-3417 Rtrudel
Barb Collins 410-786-3364 BCollins
Jeannine Eberly 410-786-5664 Jeberly
--SCHIP Stacey Bush 410-786-6102 Sbush
Michelle Everett 410-786-2017 Meverett
Moe Gagnon 410-786-0619 MGagnon
Emergency Services
-Managed Care Tim Roe 410-786-2006 TRoe
-Fee-For-Service Jerry Zelinger 410-786-5929 GZelinger
David Greenberg 410-786-2637 DGreenberg
-Non-QualifLied Aliens Bob Tomlinson 410-786-4463 RTomlinson
EMTALA Doris Jackson 410-786-0095 Djackson
Shonte Carter 4100786-3532 SCarter
Enforcement Policies and Procedures
- Nursing Homes Patricia Miller 410-786-6780 PMillerl
-Civil Money Penalties Nola Petrovich 410-786-4671 NPetrovich
-IDR Patricia Miller 410-786-6780 PMillerl
-NATCEP Nola Petrovich 410-786-4671 NPetrovich
-Reasonable Assurance Patricia Miller 410-786-6780 PMillerl
-Termination Patricia Miller 410-786-6780 PMillerl
-Provider Agreements Patricia Miller 410-786-6780 PMillerl
-Denial of Payment for New Patricia Miller 410-786-6780 PMillerl
Admissions
-Manual Instruction Incorporating Patricia Miller 410-786-6780 PMillerl
Enforcement Qs & As
-Distinct Parts Nola Petrovich 410-786-4671 NPetrovich
-Laboratories Jim Cometa 410-786-6720 JCometa
-Providers other than nursing homes Frank Sokolik 410-786-7089 FSokolik
Enrollment Brokers (Managed Care) Juli Harkins 410-786-1028 JHarkins
Enrollment & Disenrollment Bruce Johnson 410-786-0615 BJohnson2
Enrollment Numbers For SCHIP Moe Gagnon 410-786-0619 MGagnon
Johanna Barraza-Cannon 410-786-7969 JBarraza-Cannon
Meredith Robertson 410-786-6543 MRobertson
ESRD
-Survey and Certification Judith Kari 410-786-6829 JKari
Melissa Hulbert 410-786-6568 MHulbert
Estate Recovery Phil Otto 410-786-7252 POtto
-Policy Phil Otto 410-786-7252 Potto
-Operations




Evaluations
--Family Planning

--HIFA
--SCHIP

Gina Fletcher
Julie Jones

Sidney Trieger
Johanna Barraza-Cannon
Stacey Bush

410-786-3039
410-786-1028

410-786-6613
410-786-7969
410-786-6102

GFletcher
Jjones

Strieger
Jbarraza-Cannon
SBush

Evaluation of Effectiveness of Survey | Marvin Feuerberg 410-786-6520 MFeuerberg
& Enforcement Regulation
-ORT Representative Patricia Miller 410-786-6780 PMillerl
-Performance Measures Ed Mortimore 410-786-3509 EMortimore
Expenditure Information for
-State Medicaid Agencies John Hoover 410-786-2020 JHoover
-State Survey & Certification Ed Zeller 410-786-3501 Ezeller
Agencies (Medicare)
--SCHIP Jenny Babcock 410-786-7219 JBabcock
External Quality Review Organization | Julie Jones 410-786-3039 JJones
Eyeglasses David Greenberg 410-786-2637 DGreenberg
Family Eligibility Cheryl Camillo 410-786-1088 Ccamillo
Family Planning
-Coverage Linda Tavener 410-786-3838 LTavener
-1115 Waiers Julie Jones 410-786-3039 Jjones5
Fatherhood Initiative Chris Howe 410-786-2005 CHowe
Mel Schmerler 410-786-3261 Mschmerler
Federal Financial Participation (FFP)
-Limits (A,B,D) Roy Trudel 410-786-3417 RTrudel
-Matching Policy Richard Strauss 410-786-2019 Rstrauss
Federal Upper Limits Christie Cahee 410-786-6614 CCahee
-Drugs Cindy Pelter 410-786-1176 CPelter
-IR-SPA Coordinator Mark Cooley 410-786-3358 MCooley
-LTC & Billy Bob Farrell (Dallas) 214-767-6449 BFarrell
-Hospitals Jim Frizzera 410-786-9535 JFrizzera
Venesa Johnson 410-786-8281 VJohnson3
Robert Parris (Boston) 617-565-4487 RParris
Robert Reed (Seattle) 206-615-2596 RReed1
Rob Weaver 410-786-5914 RWeaver
Tim Weidler (Kansas City) | 816-426-5925 Rweidler
Federally Qualified Health Centers Suzan Stecklein 410-786-3288 SStecklein
(FQHCs) Cindy Ruff 410-786-5916 CRuff
-Certification Cheryl Tarver-Eaton 410-786-5451 Ctarver-Eaton
Jacquline Kosh-Suber 410-786-0618 Jkoshsuber
Financial Management
-Policy: CLIA Ray Laverdiere 410-786-3496 RLaverdiere
-Policy: Survey & Cert
Financial Responsibility of Relatives
-AFDC Sarah Delone 410-786-7010 SDelone
-A,B,D Roy Trudel 410-786-3417 Rtrudel




FMAP John Hoover 410-7862020 JHovver
Foster Care
-Adult Mary Jean Duckett 410-786-3294 MDuckett
-Eligibility Monica Harris 410-786-3335 Mharris5
Frail Elderly Mary Clarkson 410-786-5918 MClarkson
Fraud & Abuse Paul Miner 410-786-5937 PMiner
-CLIA only Jim Cometa 410-786-6720 JCometa
Freedom of Choice Beneficiary
(Policy) Provider Qualifications
-LTC Mary Jean Duckett 410-786-3294 MDuckett
-Managed Care, Disabled & Elderly Terry Pratt 410-786-5831 Tpratt
Freedom of Choice Waivers —1915(b)
waivers
-Families & Children Mike Fiore 410-786-0623 MFiore
-Disabled and Elderly Terry Pratt 410-786-5831 Tpratt
Freedom of Information Act (FOIA) Deborah Butler 410-786-8222 Dbutler2
Freestanding Surgical Centers Medical | Mary Hayes 410-786-3507 MHayes
Review (Survey & Certification)
Funds Control
CLIA Ray Laverdiere 410-786-3496 RLaverdiere
Survey & Certification Ed Zeller 410-786-3501 EZeller
Funeral Plans Roy Trudel 410-786-3417 Rtrudel
Barb Collins 410-786-3364 BCollins
Grants (Medicaid budget & John Hoover 410-786-2020 JHoover
Operations) Chris Kessler 410-786-7168 CKessler
-Survey & Certification (Medicaid) Denise Mason-Johnson 410-786-4876 DJohnson
GAO Reports Cindy Potter 410-786-6714 CPotter
GPRA
-Goals Joyce Jordan 410-786-5936 JJordan
-Childhood Immunization Project Linda Murphy 410-786-0453 Lmurphy
--SCHIP Tanya Haun 410-786-0721 THaun
Angela Corbin 410-786-0620 ACorbin
Guaranteed Eligibility Mark Ross 410-786-5855 MRoss1
-SCHIP Stacey Bush 410-786-6102 SBush
Habilitation Services Mary Jean Duckett 410-786-3294 MDuckett
Deidra Abbott 410-786-0690 DAbbott
CMS Forms
-434 Ed Zeller 410-786-3501 EZeller
-435 Ed Zeller 410-786-3501 EZeller
-1500 Marie Margiottiello 410-786-1218 MMargiottiello
-2082 Forms/Reporting Cindy Foltz 410-786-0253 CFoltz
-Data Clarence Small 410-786-4455 Csmall
-SCHIP Moe Gagnon 410-786-0619 MGagnon
-416 Teresa Brocato 410-786-3289 TBrocato
-64-37-21 John Hoover 410-786-2020 JHoover
CMS 2082 Report (Processing) Cindy Foltz 410-786-0253 CFoltz




Healthcare Common Procedure David Greenberg 410-786-2637 DGreenberg
Coding System (HCPCS)
HIV/ISP Ed Hutton 410-786-6616 EHutton
Melissa Harris 410-786-3397 MHarris1
Health Insurance Premium Payments Gwen Talvert 410-786-5928 GTalvert
Hearing Services
-General David Greenberg 410-786-2637 DGreenberg
-Rehab) Mary Clarkson 410-786-5918 MClarkson
Hearings
-Applicant/Beneficiary Bob Tomlinson 410-786-4463 RTomlinson
Mark Ross 410-786-5855 MRoss1
-HCBS Waiver Terminations Mary Jean Duckett 410-786-3294 MDuckett
HEDIS Terry Lied 410-786-8973 TLied
Help in Paying for Medicare Gina Clemons 410-786-9644 Gclemons
Premiums (Outreach)
HIPAA (Title I, Insurance Reform
-Admin/Exective Officer Functions Tricia Grannell 410-786-4570 Tgrannell
-Admin. Assistant/Secretary Angela Wise 410-786-2638 Awise
-COBRA continuation of coverage Ondrea Clay 410-786-4606 Oclay
David Holstein 410-786-1564 Dholstein
-Certificates of Coverage David Mlawsky 410-786-6851 DMlawsky
-Data Research & Tracking Jim Fuller 410-786-3365 JFuller
-State Alternative Mechanisms Ondrea Clay 410-786-4606 Oclay
-Enforcement David Mlawsky 410-786-6851 Dmlawsky
-Group Market Reform David Mlawsky 410-786-6851 Dmlawsky
Julie Walton 410-786-4622 Jwalton
-Help Line & E-mail Inquiries Tricia Grannel 410-786-4570 Tgrannell
Joan Kral 410-786-9539 Jkral
-Individual Market Reform David Mlawsky 410-786-6851 DMlawsky
Julie Walton 410-786-4622 JWalton
-Mental Health Parity David Mlawsky 410-786-6851 Dmlawsky
-Mothers & Newborns David Mlawsky 410-786-6851 Dmlawsky
-Non-Federal Plans & Opt Out David Holstein 410-786-1564 Dholstein
Ondrea Clay 410-786-4606 Oclay
-Outreach Julie Walton 410-786-4622 JWalton
Joan Kral 410-786-9539 JKral
-Regulation and Policy Julie Walton 410-786-4622 JWalton
-Report to Congress: Lg. Group
Access Frank Whelan 410-786-1302 FWhelan
-SCHIP/HIPAA David Mlawsky 410-786-6851 Dmlawsky
-WHCRA (Woman Health and Cancer | David Mlawsky 410-786-6851 DMlawsky

Rights Act)
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HIPAA (Title II, Administrative
Simplification)

-Electric Claims Standards Marie Margiottiello 410-786-1218 MDMargiottiello
Hispanic Health Issues Kathy Rama 410-786-6659 Krama
-SCHIP Angela Corbin 410-786-0620 ACorbin
Racial/Ethnic Health Disparities
-Outreach activities Helaine Jeffers 410-786-5648 Hleffers
Chevel Thomas 410-786-1387 CThomas3
-SCHIP Angela Corbin 410-786-0620 ACorbin
HIV Disease Joe Razes 410-786-6126 JRazes
Home and Community-Based Services | Mary Jean Duckett 410-786-3294 MDuckett
Deidra Abbott 400-786-0690 DAbbott
-Eligibility Jackie Wilder 410-786-4579 JWilder
Pat Helphenstine 410-786-5900 Phelphenstine
Home Care Professional and Mavis Connolly 410-786-6707 Mconnolly
Technical Advisory Committee
Home Health/Medicaid Bill Coons 410-786-5921 WCoons
Donna Jarosinski 410-786-3341 Djarosinski
Home Health Agencies/Medicare
(HHA) Mavis Connolly 410-786-6707 Mconnolly
Home Health Survey and Certification | Lynn Riley 410-786-1286 LRiley
Home Health Survey and Certification | Lynn Riley 410-786-1286 LRiley
Home IV Therapy Bill Coons 410-786-5921 WCoons
Donna Jarosinski 410-786-3341 Djarosinski
Homelessness Gina Clemons 410-786-9644 GClemons
-Eligibility (residency) Ingrid Osborne 410-786-4461 10sborne
-Mentally 11l (access) Alissa DeBoy 410-786-6042 ADeboy
Hospice Services Mavis Connolly 410-786-6707 MConnolly
-General Policy Tom Shenk 410-786-3295 TShenk
-Eligibility Issues Jackie Wilder 410-786-4579 JWilder
-CHI Grant Initiatives Melissa Harris 410-786-3397 MHarris1
Maria Reed 410-786-2255 MReed
Hospitals Critical Access (CAHs) Marj Eddinger 410-786-0375 Meddinger
Hospitals/Medicaid
-Lookback HIV/HCV David Eddinger 410-786-3429 DEddinger
Outpatient Hospital Jerry Zelinger 410-786-5929 GZelinger
-PPS Exclusions David Eddinger 410-786-3429 DEddinger
-Survey & Certification David Eddinger 410-786-3429 Deddinger
Hospital Validation Improvement
Initiative Helaine Jeffers 410-786-5648 Hjeffers
Hospital within a Hospital Issues Robert Miller 410-786-6797 Rmiller
Immigrants Sarah Delone 410-786-7010 SDelone
Bob Tomlinson 410-786-4463 Rtomlinson
-SCHIP Stacey Bush 410-786-6102 SBush
Immunizations Altamease Arnold 410-786-5907 Aarnold
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Immunization Registries Jason Goldwater 410-786-0476 Jgoldwater

Income Eligibility Verification System | Bob Tomlinson 410-786-4463 RTomlinson

(IEVS)

Indian Health Issues Nancy Goetschius 410-786-0707 NGoetschius

Individuals with Disabilities Education | Linda Tavener 410-786-3838 LTavener

Act

Inmates of a Public Institution Tom Shenk 410-786-3295 TShenk

Inpatient Psych. Services for

Individuals Under Age 21

-(FFS) Deondra Moseley 410-786-4577 DMoseley

-(MC) Peggy Clark 410-786-5321 PClark

Institutional Services & Payment

-FQHCs Suzan Stecklein 410-786-3288 SStecklein

-Tribal/THS Facilities Nancy Goetschius 410-786-0707 NGoetschius

-IR-SPA Coordinator Mark Cooley 410-786-3358 MCooley

-Hospitals Billy Bob Farrell (Dallas) 214-767-6449 BFarrell
Jim Frizzera 410-786-9535 JFrizzera
Venesa Johnson 410-786-8281 VJohnson3
Robert Parris (Boston) 617-565-4487 RParris
Robert Reed (Seattle) 206-615-2596 RReedl
Rob Weaver 410-786-5914 RWeaver
Tim Weidler (Kansas City) | 816-426-5925 TWeidler

Institutions for Mental Disease (IMDs) | Tom Shenk 410-786-3295 TShenk

Interest on Disputed Medicaid Claims | Ed Davies 410-786-3280 EDavies

Intermediate Care Facilities for the

Mentally Retarded (ICF/MR)

-Coverage Dan Timmel 410-786-8518 DTimmel

- Certification Linda Joyce 410-786-9378 LJoyce

International Relations Advisor Jay Merchant 202-690-6616 JMerchant

Internet Home Page (CMSO) Joe Dulany 410-786-0665 JDulany
Tom Wilmer 410-786-4647 TWilmer

In vitro Fertilization Linda Tavener 410-786-3838 LTavener

Joint Commission on Accreditation of

Healthcare Organizations (JCAHO) Helaine Jeffers 410-786-5648 HJeffers

for other than CLIA

Katie Beckett Kids (TEFRA 134) Roy Trudel 410-786-3417 RTrudel

Knowledge Management System Joe Dulany 410-786-0665 JDulany

(ISYS) Tom Wilmer 410-786-4647 TWilmer

Laboratory & X-Ray Services Shannon Metzler 410-786-3267 SMetzler

Lead Screening David Greenberg 410-786-2637 DGreenberg
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Legislative Liaison Mary B. Hance 410-786-4299 MHance
-SCHIP Diona Kristian 410-786-3283 DKTristian
Life Safety Codes
-Long Term Acute Care Mayer Zimmerman 410-786-6839 MZimmerman

Jim Merrill 410-786-6998 JMerrill
-Medicare Conditions of Participation | Danielle Shearer 410-786-6617 Dschearer
-Survey and Certification Jim Merill 410-786-6998 Jmerrill

Mayer Zimmerman 410-786-6839 Mayer Zimmerman
-2000 LSC Forms: JoAnn Perry 410-786-3336 JPerry
Living Wills (Advance Directives) Ingrid Osborne 410-786-4461 IOsborne
Long Term Care
-Coverage Mary Jean Duckett 410-786-3294 MDuckett
-Eligibility Roy Trudel 410-786-3417 Rtrudel
Marketing (Managed Care) Juli Harkins 410-786-1028 JHarkins
Managed Care Contracts Policy Tim Roe 410-786-2006 TRoe

Bruce Johnson 410-786-0615 BJohnson2
Managed Care (Medicaid) Bruce Johnson 410-786-0615 BJohnson2
-Disabled and Elderly Terry Pratt 410-786-9499 TPratt
Managed Care Outreach Chris Howe 410-786-2005 CHowe
Managed Care Grievance Policy Tim Roe 410-786-2006 TRoe
Medicaid Access David Greenberg 410-786-2637 DGreenberg
Medicaid Administrative Costs Ed Davies 410-786-3280 EDavies
Medicaid Administrative
Simplification (See HIPAA) Marie Margiottiello 410-786-1218 Mmargiottiello
Medicaid Budget & Expenditures John Hoover 410-786-2020 Jhoover
Systems (MBES) Chris Kessler 410-786-7168 CKessler
Medicaid Data
-Inventory Wendy Taparanskas 410-786-5245 WTaparanskas
-Projections OACT (John Klemm) 410-786-7914 JKlemm
-Expenditures Betsy Hauczanaryk 410-786-3722 MMcDermott
-Program Statistics Marylin McMillan 410-786-2013 BHauczanaryk
-Program Statistics (pub) Denise Franz 410-786-6117 DFranz
-MSIS Ron North 410-786-5651 RNorth
Medicaid Eligibility
-Families & Children Marty Svolos 410-786-4582 MSvolos
-Disabled & Elderly Jeannine Eberly 410-786-5664 Jeberly

Barb Collins 410-786-3364 Bcollins

Roy Trudel 410-786-3417 RTrudel
Medicaid Eligibility Quality Control
(MEQC)
-Corrective Action Janet Reichert 410-786-4580 JReichert
-Pilot Projects Janet Reichert 410-786-4580 JReichert

Medicaid Enrollment

Refer to Appropriate State
Medicaid Agency
<http://www.cms.hhs.gov/
medicaid/mcontact.asp>
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Medicaid Estate Planning (Trusts and | Roy Trudel 410-786-3417 RTrudel
Transfers) Barb Collins 410-786-3364 BCollins
Medicaid HBCU Partnership Helaine Jeffers 410-786-5648 Hjeffers
Medicaid Hotline Chris Howe 410-786-2005 Chowe
Medicaid Managed Care Enrollment
Report Carolyn Lawson 410-786-0704 CLawson
Medicaid Managed Care National
Summary Report Carolyn Lawson 410-786-0704 CLawson
Medicaid Privacy General Kathy Cuneo 410-786-5913 Kcuneo
Medicaid Privacy Legal Donna Eden 410-786-8859 Deden
Medicaid Program Reviews
-HCBS Mary Jean Duckett 410-786-3294 MDuckett
Medicaid Quality for the Physically
Disabled Suzanne Bosstick 410-786-1301 SBosstick
Medicaid Quality Improvement & Terry Lied 410-786-8973 Tlied
Performance Measurement Deborah Larwood 410-786-9500 Dlarwood
-HCBS Suzanne Bosstick 410-786-1301 SBosstick
Medicaid Reform Demos Mike Fiore 410-786-0623 Mfiore
Medicaid Services -
State-by-State Chart Janet Freeze 410-786-5917 Jfreeze
Medicaid Statistical Information
System (MSIS) & Report Ron North 410-786-5651 Rnorth
Medicaid Systems
-ADP Systems Rick Friedman 410-786-4451 RFriedman2
-ADP Reform Project Rick Friedman 410-786-4451 RFriedman2
-ADP Submission Denise Bazemore 410-786-4449 DBazemore
-Certifications Patt Patterson 410-786-4609 GPatterson
-Decision Support Systems Harvey Heyman 410-786-0712 HHeyman
-Eligibility Determination Systems Harvey Heyman 410-786-0712 HHeyman
-DSS Contracts Harvey Heyman 410-786-0712 HHeyman
-Fee-for-Service (FFS) Issues Henry Chao 410-786-7811 HChao
-Fiscal Agent Spreadsheet Rick Friedman 410-786-4451 RFriedman2
-Immunization Registries John Thomas 410-786-1306 JThomas2
-Medicaid Management Information Jason Goldwater 410-786-0476 JGoldwater
Systems (MMIS)
-Surveillance & Utilization Review
Systems (SURS) Rick Friedman 410-786-4451 RFriedman2
Medicaid Systems TAG Harvey Heyman 410-786-0712 HHeyman
Rick Friedman 410-786-4451 RFriedman?2
Medicaid/Temporary Assistance for
Needy Families (TANF) Cheryl Camillo 410-786-1068 CCamillo
Medical Coding David Greenberg 410-786-2637 DGreenberg
Medical Supplies, Equipment & Bill Coons 410-786-5921 Wcoons
Appliances Donna Jarosinski (ADA) 410-786-3341 DlJarosinski
Medically Needy Jackie Wilder 410-786-4579 Jwilder
Medicare DSH Carlene Randolph 410-786-4008 CRandolph
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Medicare Provider Enrollment Cheryl Hatcher 410-786-3106 Chatcher
Medicare Survey & Certification
Budget
-Closeouts Edward Zeller 410-786-3501 EZeller
Medigap
-Admin. Assistant/Secretary Angela Wise 410-786-2638 AWise
-Education & Outreach David Blaszczak 410-786- 4899 DBlaszczak
-Enforcement David Blaszczak 410-786-4899 DBlaszczak
-Data, Research & Tracking Jim Fuller 410-786-3365 Jfullerl
-Regulation & Policy Kathryn McCann 410-786-7623 KMcCann
Julie Walton 410-786-4622 JWalton
Mental Health
-Fee for Service Mary Clarkson 410-786-5918 MClarkson
-Managed Care Peggy Clark 410-786-5321 Pclark
Maria Reed 410-786-2255 MReed
Mergers Cindy Hake 410-786-3404 Chake
MHCCM (Medicaid HIPAA
Compliant Concept Model) Henry Chao 410-786-7811 Hchao
Minimum Data Set (MDS) Rosemary Dunn 410-786-1372 Rdunn
-Web Site Susan Joslin 410-786-3516 SJoslin
-Regulations Rosemary Dunn 410-786-1372 RDunn
-Manual Intrusions Rosemary Dunn 410-786-1372 RDunn
-Training Susan Joslin 410-786-3516 SJoslin
-Communications Rosemary Dunn 410-786-1372 RDunn
-Development Rosemary Dunn 410-786-1372 RDunn
-Analytical Susan Joslin 410-786-3516 SJoslin
-Data Lori Anderson 410-786-6190 LAndersonl
MMCITS (Managed Care System) Loan Swisher 410-786-4650 Lswisher
MMIS Certification Rick Friedman 410-786-4451 RFriedman?2
National Medicaid EDI HIPAA Henry Chao 410-786-7811 Hchao
Workgroup (NMEH) Marie Margiottiello 410-786-1218 MMargiottiellol
Non-Institutional Payments
-Medical Services Linda Tavener 410-786-3838 LTavener
-Long-Term Care Larry Cutler 410-786-5903 LCutler
-Physician services Jerry Zelinger 410-786-5929 GZelinger
-Outpatient Hospital Jerry Zelinger 410-786-5929 GZelinger
Non-Managed Care Recipient Notices | Robert Tomlinson 410-786-4463 RTomlinson
and Appeals under Medicaid Mark Ross 410-786-5855 MRossl
Native American Issues Nancy Goetschius 410-786-0707 NGoetschius
New Born Hearing Screening Altamease Arnold 410-786-5907 Aarnold
New Freedom Initiative Susan Hill 410-786-2754 Shill
Northern Marianas Mark Ross 410-786-5855 Mross
Nurse Aide Training
-Coverage Dan Timmel 410-786-8518 DTimmel
-Payment Wanetah Wilkins 410-786-3854 WWilkins
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Nursing Homes Enforcement

-Civil Money Penalties Nola Petrovich 410-786-4671 Npetrovich
-IDR Patricia Miller 410-786-6780 Pmiller
-NATCEP Nola Petrovich 410-786-4671 Npetrovich
-ReasonableAssurance Patricia Miller 410-786-6780 Pmiller
-Termination Patricia Miller 410-786-6780 Pmiller
-Provider Agreements Patricia Miller 410-786-6780 Pmiller
-Denial of Payment for New Patricia Miller 410-786-6780 Pmiller
admissions
-Manual Instruction Incorporating Patricia Miller 410-786-6780 Pmiller
Enforcement Qs & As
-Distinct Parts Kathy Lochary 410-786-6770 Klochary
-Nutrition Alisa Overgaard 410-786-2167 Aovergaard
-ACTS Elaine Lew 410-786-9353 Elew
-Pharmacy Roselind Abankwah 410-786-2012 Rabankwah
-Surveys Joan Simmons 410-786-3409 Jsimmons
-Evaluation of Effectiveness of Survey | Marvin Feuerberg 410-786-6520 Mfeuerberg
& Enforcement Regulation
-Comparative Survey Contract Alisa Overgaard 410-786-2167 Aovergaard
-Staffing Study Marvin Feuerberg 410-786-6520 Mfeuerberg
-ORT Representative Patricia Miller 410-786-6780 Pmiller
-Performance Measures Ed Mortimore 410-786-3509 Emortimore
-Minimum Data Set (MDS)
-Clinical Issues Rosemary Dunn 410-786-1372 Rdunn
-Manual Intrusions Rosemary Dunn 410-786-1372 Rdunn
-RAI Coordinators Tina Miller 410-786-6735 Tmiller
-DAVE Susan Joslin 410-786-3516 Sjoslin
-Data Lori Anderson 410-786-6190 Landersonl
-Nursing Home Oversight
-Improvement Programs Cindy Graunke 410-786-6782 Cgraunke
Sharing Innovation in Quality
-Pharmacy Issues/Medication Karen Schoeneman 410-786-6855 KSchoeneman
Errors/Chemical Restraints Rosalind Abankwah 410-786-2021 Rabankwah
-Survey Issues/Review Teams Beverly Cullen 410-786-6784 Bcullen
-Surety Bonds Jeane Nitsch 410-786-1411 JNitsch
-Nurse Staffing Marvin Feuerberg 410-786-6520 MFeuerberg
Nurse Mid-Wife Services Linda Tavener 410-786-3838 Ltavener
Nurse Practitioners Linda Tavener 410-786-3838 Ltavener
Nursing Facilities Survey Fred Gladden 410-786-3033 Fgladden
Nursing Facility Services
-IR-SPA Coordinator Mark Cooley 410-786-3358 MCooley
-Coverage Dan Timmel 410-786-8518 DTimmel
-Payment Billy Bob Farrell (Dallas) 214-767-6449 BFarrell
Jim Frizzera 410-786-9535 JFrizzera
Venesa Johnson 410-786-8281 VJohnson3
Robert Parris (Boston) 617-565-4487 RParris
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Robert Reed (Seattle) 206-615-2596 RReedl
Rob Weaver 410-786-5914 RWeaver
Tim Weidler (Kansas City) | 816-426-5925 TWeidler
-Eligibility Roy Trudel 410-786-3417 Rtrudel
Barb Collins 410-786-3364 BCollins
Nursing Home Enforcement Remedies | Pat Miller 410-786-6780 PMillerl
Nursing Home Oversight
Improvement Program Cindy Graunke 410-786-6782 CGraunke
Nutrition David Greenberg 410-786-2637 DGreenberg
Occupational Therapy Services Mary Clarkson 410-786-5918 MClarkson
OIG Reports Cindy Potter 410-786-6714 Cpotter
Olmstead/ADA Mary Jean Duckett 410-786-3294 MDuckett
Ombudsman Kathy Rama 410-786-6659 Krama
Optometric Services David Greenberg 410-786-2637 DGreenberg
OPT Providers, including Georgia Johnson 410-786-6859 GJohnson4
PTIP, OTIPS Jan Tarantino 410-786-0905 JTarantino
Organ Procurement Organizations Michelle Dunkley 410-786-9361 MDunkley
Organ Transplants
-Medicaid David Greenberg 410-786-2637 DGreenberg
-Medicare Judith Kari 410-786-6829 JKari
Organized Health Care Delivery
Systems (LTC) Mary Jean Duckett 410-786-3294 MDuckett
Orthotic Devices David Greenberg 410-786-2637 DGreenberg
OSCAR
-Data Diane Spencer 410-786-3112 DSpencer
-Provider Numbers Cheryl Hatcher 410-786-3106 CHatcher
-Systems Barbara Keller 410-786-3108 BKeller2
Outcome and Assessment Information | Mary Weakland 410-786-6835 MWeakland
Set (OASIS) Lynn Riley 410-786-1286 LRiley
Outpatient Hospital Services Jerry Zelinger 410-786-5929 Gzelinger
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Outstationing Eligibility Workers Bob Tomlinson 410-786-4463 RTomlinson
Overpayments Recovery Policy Ed Davies 410-786-3280 Edavies
Outreach (Medicaid SCHIP) Chris Howe 410-786-2005 Chowe
Oversight & Monitoring
-Federal Monitoring Surveys Dawn Hawkins-Johnson 410-786-1117 DHawkinsjohnson
-Data Analysis & Development of Alisa Overgaard 410-786-2167 Aovergaard
Survey and Enforcement
-SCHIP Angela Corbin 410-786-0620 ACorbin
Program of All-inclusive Care for Melissa Harris 410-786-3397 Mharrisl
Children (PACC) Ed Hutton 410-786-6616 EHutton
Terry Pratt 410-786-5831 TPratt
Marguerite Schervish 410-786-7200 Mschervish
Maria Reed 410-7862255 Mreed
John Young 410-786-0505 JYoung
Program of All-inclusive Care for the
Elderly (PACE)
-Application Melissa Harris 410-786-3397 MHarris1
-Provider Requirement & Oversight Terry Pratt 410-786-5831 TPratt
-Enrollment Sue Davison 410-786-5933 SDavison
-Payment Carrie Smith 410-786-4485 CSmith6
-Eligibility-Client Roy Trudel 410-786-3417 RTrudel
Payment Accuracy Measurement
(Medicaid annd SCHIP Error Rate) Wayne Slaughter 410-786-0038 WSlaughter
Payment Policies
-Direct Payment to Recipients Bob Nakielny 410-786-4466 RNakielny
-Payment in Full Bob Nakielny 410-786-4466 RNakielny
-Out-of-State Services Ingrid Osborne 410-786-4461 IOsborne
Performance Measurement Partnership
Project Deborah Larwood 410-786-9500 DLarwood
-SCHIP Terry Lied 410-786-8973 Tlied
Angela Corbin 410-786-0620 ACorbin
Personal Care Services LaVern Ware 410-786-5480 LWare
Personal Needs Allowances (PNAs) Jackie Wilder 410-786-4579 Jwilder
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Pharmacy Issues

-PHS Drug Pricing Program Marge Watchorn 410-786-4361 MWatchorn
Carl Tepper 410-786-2136 CTepper
-Pharmacy Reimbursement Kim Howell 410-786-6762 KHowell
Cindy Pelter 410-786-1178 CPelter
-Pharmacy Plus Waivers Tammi Hessen 410-786-1025 Thessen
Christina Lyon 410-786-3332 Clyon
Marge Watchorn 410-786-1025 Mwatchorn
Chris Hinds 410-786-4578 Chinds
-SCHIP Pharmacy Issues Fran Crystal 410-786-1195 FCrystal
Physical Therapy (PT) Services Mary Clarkson 410-786-5918 MClarkson
Physician Linda Tavener 410-786-3838 LTavener
-Qualifications Jerry Zelinger 410-786-5929 GZelinger
-Payments Rhonda Rhodes 410-786-1848 RRhodes
-Physician Incentive Regulation Sharon Jackson 410-786-3288 Sjacksonl
Wanetah Wilkins 410-786-3854 WWilkins
Place of Service (POS) Codes David Greenberg 410-786-2637 DGreenberg
Post-Eligibility Treatment of Income Jackie Wilder 410-786-4579 Jwilder
PPS-Excluded Hospitals Jan Tarantino 410-786-0905 JTarantino
Davie Eddinger 410-786-3429 DEddinger
PPS-Excluded Psychiatric Shirley Eldridge 410-786-6836 SEldridge
PPS-Excluded Rehabs Georgia Johnson 410-786-6859 GJohnson4
Practitioner’s / Specific Services Linda Tavener 410-786-3838 Ltavener
Pre-admission Screening & Resident Dan Timmel 410-786-8518 Dtimmel
Review (PASRR)
Pregnant Women Eligibility Sarah Delone 410-786-7010 Sdelone
Pregnancy Related Services Pat Hufford 410-786-3393 Phufford
Premium Assistance Jenny Babcock 410-786-7219 Jbabcock
Prepayment Issues Cindy Ruff 410-786-5916 Cruff
Presumptive Eligibility for PW&C
Sarah DeLone 410-786-7010 SdeLone
Preventive Services Pat Hufford 410-786-3393 Phufford
Principles of Documentation Kathy Lochary 410-786-6770 Klochary
Private Duty Nursing Services Pat Prete 410-786-3264 PPrete
Procedure Codes David Greenberg 410-786-2637 DGreenberg
Program Administration
-General Methods Bob Tomlinson 10-786-4463 RTomlinson
-Application Process Bob Tomlinson 410-786-4463 RTomlinson
-Eligibility Determinations Bob Tomlinson 410-786-4463 RTomlinson
Redeterminations Bob Tomlinson 410-786-4463 RTomlinson
-Simplification Efforts Candice Hall 410-786-4453 CHall2
Prosthetic and Orthotic Devices David Greenberg 410-786-2637 DGreenberg
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Provider Agreements Jan Tarantino 410-786-0905 JTarantino
Provider Appeals
-Long-Term Care Fred Harris 410-786-5957 FHarris
-Non-Institutional Providers Jerry Zelinger 410-786- 5929 GZelinger
Provider-Based Issues Jan Tarantino 410-786-0905 JTarantino
Provider Qualifications Mary J. Duckett 410-786-3294 Mduckett
-Long-Term Care
Psychiatric Hospital Program Shirley Eldridge 410-786-6836 Seldridge
Janice Graham 410-786-8020 Jgraham
Psychiatric Residential Treatment
Facilities Deondra Moseley 410-786-4577 DMoseley
Public Service Announcements Nancy Olsen 410-786-0617 Nolsen
(Medicaid) Chris Howe 410-786-2005 Chowe
Puerto Rico Mark Ross 410-786-5855 Mross1
QISMC (Quality Improvement System
for Managed Care) Terry Lied 410-786-8973 Tlied
QualifLied Disabled & Working
Individuals (QDWTIs)
-General Policy Bob Nakielny 410-786-4466 RNakielny
-Eligibility Roy Trudel 410-786-3417 Rtrudel
Qualifying Individuals (QI)
-General Policy Bob Nakielny 410-786-4466 Bnakielny
-Eligibility Policy Roy Trudel 410-786-3417 RTrudel
Quality of Care Deborah Larwood 410-786-9500 Dlarwood
-SCHIP Angela Corbin 410-786-0620 Acorbin
Racial/Ethnic Health Disparities Altamease Arnold 410-786-5907 Aarnold
Outreach Activities Lil Gibbons 410-786-8705 LGibbons
RAVEN Karen Edrington 410-786-2166 KEdrington
Reassignment of Provider Claims Bob Nakielny 410-786-4466 RNakielny
Redetermination of Medicaid Cheryl Camillo 410-786-1068 CCamillo
Eligibility Mark Ross 410-786-5855 MRoss1
Regulations Process
-CMSO Tracking Marlene Jones 410-786-3290 Mjones3
Rehabilitation
-Hospitals Georgia Johnson 410-786-6859 GJohnson4
-Services Mary Clarkson 410-786-5918 Mclarkson
Pat Prete 410-786-3246 PPrete
Religious Nonmedical Health Care
Institutions (RNHCIs) Joan Simmons 410-786-3409 Jsimmons1
-Medicare Coverage &Payment issues || Jean-Marie Moore 410-786-3508 Jmoore
Medicare Conditions of Participation Nancy Archer 410-786-0596 Narcher
Survey and Certification JoAnn Perry 410-786-3336 Jperry
Medicaid Issues Linda Tavener 410-786-3838 LTavener
Residency (Eligibility Criteria) Ingrid Osborne 410-786-4461 10sborne
Mark Ross 410-786-5855 MRoss1
Cheryl Camillo 410-786-1068 CCamillo
Restraint & Seclusion Hospitals Dave Eddinger 410-786-3429 DEddinger
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Risk Pool Grants Jim Mayhew 410-786-9244 JMayhew
Rural Health Clinics
-Medicare Coverage & payments Jean-Marie Moore 410-786-3508 JMoore
-Medicare Conditions of Participation || Nancy Archer 410-786-0596 NArcher
-Services (payment & coverage) Suzan Stecklein 410-786-3288 Sstecklein
Cindy Ruff 410-786-5916 CRuff
-Survey & Certification JoAnn Perry 410-786-3336 JPerry
Jacquline Kosh-Suber 410-786-0618 Koshsuber
-Medicaid Issues Linda Tavener 410-786-3838 LTavener
Ryan White Act Joe Razes 410-786-6126 JRazes
School Based Services Linda Tavener 410-786-3838 LTavener
-Administrative Financial Issues Richard Strauss 410-786-2019 RStrauss
Sharon Brown 410-786-0673 SBrown4
Interagency Coordination David Greenberg 410-786-2637 DGreenberg
Screening Services Cindy Ruff 410-786-5916 Cruff
Teresa Brocato 410-786-3289 TBrocato
SCHIP- Expenditure Reporting Debbie Abshire 410-786-9291 Dabshire
SCHIP Maintenance of Effort Sarah Delone 410-786-7010 SDelone
Section 4802 Terry Pratt 410-786-5831 Tpratt
Selective Hospital Contracting Larry Berman 410-786-4465 LBerman
Selective Nursing Facility Contracting || Larry Berman 410-786-4465 LBerman
Self-Directed Services Terry Pratt 410-786-5831 Tpratt
-1115 Demonstrations Ed Hutton 410-786-6616 Ehutton
Marguerite Schervish 410-786-7200 Mschervish
-1915(c) Waivers Anita Yuskauskas 410-786-0628 Ayuskauskas
Deidra Abbott 410-786-0690 Dabbott
Deondra Moseley 410-786-4577 DMoseley
Sharing Innovation in Quality
-Pharmacy Issues/Medication Rosalind Abankwah 410-786-2021 RAbankwah
Errors/Chemical Restraints Rosalind Abankwah 410-786-2021 RAbankwah
-Survey Issues/Review Teams Beverly Cullen 410-786-6784 BCullen
-Surety Bonds Jeane Nitsch 410-786-1411 JNitsch
-Nurse Staffing Marvin Feuerberg 410-786-6520 MFeuerberg
SOM/ROM
-Issuances Iris Bridge 410-786-6812 IBridge
Smoking Cessation Shannon Metzler 410-786-3267 Smetzler
Special Populations Kathy Rama 410-786-6659 Krama
Specified Low-Income Medicare
Beneficiaries (SLMBs)
-General Policy Bob Nakielny 410-786-4466 RNakielny
-Eligibility Policy Roy Trudel 410-786-3417 RTrudel
Speech Therapy - Medicaid Mary Clarkson 410-786- 5918 MClarkson
Spenddown Jackie Wilder 410-786-4579 Jwilder
SPW Tracking System Dusty Kerhart 410-786-3273 DKerhart
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Spousal Impoverishment Roy Trudel 410-786-3417 Rtrudel
Barb Collins 410-786-3364 BCollins
SSA Operations Liaison Gwen Talvert 410-786-5928 Gtalvert
State Agency Performance Standards Linda Smith 410-786-5650 LSmith2
Kirsten Jensen 410-786-1095 KlJensen
State Plan Amendments
-Tracking Elliott Weisman 410-786-5639 EWeisman
State Plan Preprints
-Tracking Michele Bowser 410-786-3270 MBowser
State Supplementary Payments Roy Trudel 410-786-3417 Rtrudel
State Survey Budget Todd Lawson 410-786-5366 TLawson
Statewideness
-Home and Community Based Care Mary Jean Duckett 410-786-3294 MDuckett
Sterilizations Linda Tavener 410-786-3838 LTavener
SSI (Deemed Eligibility Groups)
-Policy Roy Trudel 410-786-3417 Rtrudel
-Operations Gwen Talvert 410-786-5928 GTalvert
Substance Abuse Peggy Clark 410-786-5321 Pclark
Tom Shenk 410-786-3295 TShenk
Substitute Physicians Sheri Gaskins 410-786-9274 Sgaskins
Supplemental Security Income
-Policy Roy Trudel 10-786-3417 RTrudel
-Operations/Systems Barb Collins 410-786-3364 BCollins
Jeannine Eberly 410-786-5664 JEberly
Gwen Talvert 410-786-598 GTalvert
Survey & Certification Support
Contracts Ed Zeller 410-786-3501 EZeller
Survey Process
-Abuse Jeane Nitsch 410-786-1411 JNitsch
-Admisson Contracts Jeane Nirsch 410-786-1411 JNitsch
=Complaint Policies and Procedures Kathy Lochary 410-786-6770 KLochary
-Dietary/Nutrition Alisa Overgaard 410-786-2167 AOvergaard
-Incontinences Bevery Cullen 410-786-6784 BCullen
-Pressure Sores Beverly Cullen 410-786-6784 BCullen
-Restraints Jeane Nitsch 410-786-1411 JNitsch
-Resident Rights Karen Schoeneman 410-786-6855 KSchoeneman
Jeane Nitsch 410-786-1411 JNitsch
-Retagging & Interpretive Guidelines Karen Schoeneman 410-786-6835 KSchoeneman
-Swing Beds Marj Eddinger 410-786-0375 MEddinger
-SMQT Irene Hoffman 410-786-5777 IHoffman
Systematic Alien Verification for
Entitlements (SAVE)
-Policy Bob Tomlinson 410-786-4463 RTomlinson
Systems Change Mary Guy 410-786-2772 Mguy
TANF De-Link Marty Svolos 410-786-4582 Msvolos
Targeted Case Management Services Donna Jarosinski 410-786-3341 DlJarosinski
Kathy Poisal 410-786-5940 KPoisal
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Taxes (Health Care Related) Jim Frizzera 410-786-9535 Jfrizzera
Technical Advisory Groups
-Eligibility Policy Marty Svolos 410-786-4582 MSvolos
-Financial Management Richard Strauss 410-786-2019 RStrauss
-Fraud & Abuse Paul Miner 410-786-5937 PMiner
-LTC Mary Duckett 410-786-3294 MDuckett
-Maternal & Child Health Rhonda Rhodes 410-786-1818 RRhodes
-Medicare-Medicaid Tag Gale Arden 410-786-6810 GArden
-Pharmacy Christina Lyon 410-786-3332 CLyon
Cindy Pelter 410-786-1176 CPelter
-Quality Deborah Larwood 410-786-9500 DLarwood
-SCHIP Terri Murphy 410-786-4467 TMurphy?2
-Systems Rick Friedman 410-786-4451 RFriedman2
Temporary Aid for Needy Families
(TANF) Marty Svolos 410-786-4582 MSvolos
-Managed Care Sharon Donovan 410-786-2561 SDonovan
TEFRA Hospitals & Units Frank Sokolik 410-786-7089 Fsokolik
Jan Tarantino 410-786-0905 JTarantino
-Psychiatric Shirley Eldridge 410-786-6836 SEldridge
-Rehabilitation Georgia Johnson 410-786-6859 GJohnson4
Telemedicine David Greenberg 410-786-2637 DGreenberg
Ticket to Work Joe Razes 410-786-6126 Jrazes
Trade Act of 2002 Jim Mayhew 410-786-9244 Jmayhew
Training
-Annual Schedule of Courses Carol Horton 410-786-2168 CHorton
-Preceptor Manual and Program Carol Horton 410-786-2168 CHorton
-Satellite Broadcasts DuVa Clyburn 410-786-2161 DClyburn
-Surveyor Employment & Training Carol Horton 410-786-2168 CHorton
Report
-Surveyor Orientation Program Carol Horton 410-786-2168 CHorton
-Training Coordinators Conference Carol Horton 410-786-2168 Chorton
Transfer of Assets/Estate Planning Roy Trudel 410-786-3417 Rtrudel
Barb Collins 410-786-3364 Bceollins
-1115 Demonstrations Jean Close 410-786-2804 Jclose
Melissa Harris 410-786-3397 MHarris
Transfer of Resources (TOR)
-Operational Agreement Barb Collins 410-786-3364 BCollinst
Transportation Services
-Coverage Policy/Payment Teresa Brocato 410-786-3289 Tbrocato
-Waivers Claudia Lamm 410-786-3421 CLamm
Tribal Affairs Nancy Goetschius 410-786-0707 Ngoetschius
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Trusts Roy Trudel 410-786-3417 Rtrudel
Barb Collins 410-786-3364 BCollins
Tuberculosis
-Coverage David Greenberg 410-786-8637 DGreenberg
-Eligibility Bob Tomlinson 410-786-4463 BTomllinson
Utilization Control Issues
-Nursing Facility
-ICF/MR Dan Timmel 410-786-8518 DTimmel
Vaccines Altamease Arnold 410-786-5907 AArnold
-Vaccines for Children Program Joan Mahanes 410-786-4583 JMahanes
Veterans’ Benefits Jackie Wilder 410-786-4579 Jwilder
Website Chris Howe 410-786-2005 Chowe
Work Initiatives (WIIA) Joe Razes 410-786-6126 JRazes
-Eligibility Roy Trudel 410-786-3417 Rtrudel
Jeannine Eberly 410-786-5664 JEberly
X-Ray Services Shannon Metzler 410-786-3267 SMetzler
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