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A
nsw

ering the Call Pro
cess

D
ear Prospective Foster and A

doptive Parents,

T
hank you for answ

ering the call to adopt or foster a child
in need.  W

e are very pleased that you are interested in
w

orking w
ith us.

T
here is no doubt that fostering and adopting children w

ho
are in foster care is hard w

ork and very challenging.  T
here

is a lot you w
ill have to do to get ready for this challenge and

the m
any rew

ards that com
e as a result.  Y

ou m
ay think of

this as going on a life-changing journey.  T
he A

doptU
SK

ids
A

nsw
ering the C

all Fam
ily Pocket G

uide
w

as developed to
help you record your questions,log your progress and keep
im

portant contact inform
ation along the w

ay.

T
his is your guide for the journey.  It is being given to you

as part of your initial orientation.  So w
rite your nam

e on the
opposite page and the nam

es of your im
portant 

contact people on page three.  T
his m

ay be your assigned
social w

orker,orientation coordinator and/or other im
portant

people w
ho you w

ill w
ant to rem

em
ber and be able to call.

O
n page six you w

ill see the seven basic steps of this 
journey.  T

here is a brief description of each w
ith space

for you to w
rite in the questions you w

ant to ask and the
answ

ers you receive.  Y
ou m

ay w
onder w

hy there is so
m

uch inform
ation to gather and questions to be asked in

this process.  It is because the agency is required by law
 to

assure that foster and adoptive children w
ill be safe and

w
ell-cared for in their new

 hom
es.  A

nd,w
e can serve you

better once w
e get to know

 you and understand your ideas,
preferences and unique circum

stances. 

Please be aw
are that the steps in this journey and tim

e it
takes w

ill vary som
ew

hat from
 agency to agency.  

1

N
am

e:
A

ddress:

Phone:

D
ate you started the journey:

P
hoto 

of you and/or
your fam

ily
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N
o

tes:

3

N
am

e:

Position:

L
ocation:

Phone #:
Fax #:

E
-m

ail:

N
am

e:

Position:

L
ocation:

Phone #:
Fax #:

E
-m

ail:

N
am

e:

Position:

L
ocation:

Phone #:
Fax #:

E
-m

ail:

N
am

e:

Position:

L
ocation:

Phone #:
Fax #:

E
-m

ail:

K
ey Co

ntacts  
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(m
ark w

hen com
pleted)

The Seven Step
 Jo

urney

5

F
ollow

ing are som
e of the characteristics necessary to

be a good foster or adoptive parent:
•

Stability
•

M
aturity

•
C

om
m

itm
ent

•
D

ependability
•

Flexibility
•

Sense of hum
or

•
E

njoys children and is an advocate for them
•

Team
 player w

illing to w
ork w

ith your social w
orker,

the birth parents,as needed,and com
m

unity services

P
rospective parents m

ust com
plete assessm

ent and
licensing requirem

ents that vary from
 state to state and

m
ay include:

•
A

 m
inim

um
 age requirem

ent
•

V
erification of sources of incom

e
•

C
rim

inal record check at local,state,federal levels
including finger printing

•
R

eferences from
 a doctor to ensure that all household

m
em

bers are free from
 com

m
unicable diseases and in

good health
•

C
onfidentiality agreem

ent
•

Positive reference letters,e.g.,personal,em
ploym

ent,etc.
•

Safe hom
e,no previous record of child abuse or neglect

•
A

ttend and com
plete pre-service training requirem

ents
•

O
ther state/county-specific requirem

ents
See pages 23 and 24 for answ

ers to other 
frequently asked questions.

W
hat B

asic Q
ualificatio

ns
D

o
 I N

eed
 To

 G
o

 o
n this Jo

urney?  
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W
hat is it?

T
his is w

here you,the prospective parent,have m
ade a

phone call to the agency to get inform
ation about fostering/

adopting.  O
r,perhaps you spoke to a social w

orker directly
and are serious about w

anting to get m
ore 

inform
ation.

W
hat do I have to do during this step?

A
s a result of your initial contact you need to decide

w
hether or not you w

ant to find out m
ore about this 

journey.  Y
ou should attend an orientation/“let’s get

acquainted”
m

eeting. 

D
o you w

ant to continue on the journey?

Y
es ❏

N
o ❏

Step
 1: First Co

ntact

D
ate of initial contact:

W
ho I talked to:

Phone num
ber:

D
ate and tim

e of orientation m
eeting:

L
ocation:
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ns and
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W
hat is it?

T
his is an orientation m

eeting w
here you w

ill be given a
good basic understanding of:
1.

W
ho the children are w

ho need care
2.

T
he role and responsibilities of foster/adoptive parents

3.
T

he process you w
ill need to go through

4.
T

he next steps you w
ill have to take on the journey

W
hat do I have to do during this step?

1.
Show

 up w
ith an open heart and m

ind.
2.

A
sk questions and listen carefully to w

hat the presenters
say.

3.
Take notes on things like:
a.

W
hat you w

ill have to do to be approved or
licensed as a foster/adoptive parent;

b.
W

ho your im
portant contacts are;

c.
W

hen the next m
eetings w

ill happen.

D
uring this orientation you m

ay hear for the first tim
e the

real challenges of fostering/adopting.  T
hings such as:

•
T

hese children have had a tough journey of their ow
n

•
T

he im
portance of birth parent(s) to their children 

•
Y

ou w
ill have to go through background checks

•
T

he length of the process

A
t this point in the journey,you m

ay becom
e conflicted;

your em
otions m

ay com
e to the surface.  D

on’t be afraid
to ask questions and be prepared to open your heart and
m

ind to w
hat is being said.  Y

ou don’t have to m
ake any

m
ajor decisions right now

.  T
he only decision you need to

m
ake is w

hether or not you w
ant to continue the journey

to Step 3:Pre-Service training.

D
ate,tim

e and location for pre-service training:
f

Step
 2: Initial O

rientatio
n
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W
hat is it?

T
his is a training program

 that usually takes 4–10 sessions
to com

plete. E
ach agency w

ill be different. 

Sessions are designed to:
1.

Prepare you for fostering/adopting
2.

C
reate a basis for team

w
ork betw

een yourself and the
agency

3.
C

hallenge you to grow
 and develop as a resource parent

4.
H

elp you consider:Is fostering/adopting for m
e? A

m
 I

able to parent a child w
ho has been neglected and/or

abused? W
hat type of child can I successfully parent?

W
hat do I have to do during this step?

1.
M

ake the com
m

itm
ent to attend and actively participate

in the training sessions.

2.
G

ive careful consideration to the inform
ation presented.

3.
C

om
e prepared to ask questions.

4.
D

evote tim
e to consider the full im

pact of fostering
and/or adoption on your fam

ily.

5.
G

ain the necessary inform
ation to m

ake a personal
decision about w

hether to becom
e an 

adoptive or foster parent.

6.
G

ain know
ledge of w

hat type of child you can best parent.

D
uring this step,you w

ill probably start the application
process and provide references,background inform

ation,
finger printing,etc.  A

lso,you w
ill have m

ade new
 friends

w
ith other prospective parents,staff,and experienced

resource parents.  Y
ou w

ill start to see yourself as part of
an enthusiastic,hard-w

orking and com
petent team

. Y
ou

are not in this by yourself!!

Step
 3: Pre-Service Training
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13

N
ote:

A
gencies w

ill differ as to w
hen they ask you to fill

out an application. Som
e w

ill do this step before pre-service
training,and others w

ill do it during or after training.

W
hat is it?

T
his is w

here prospective foster/adoptive parents com
plete

the application and you and your assigned social w
orker

go over it carefully.

E
ach applicant’s file generally includes reference letters

from
 em

ployers (if applicable) and personal friends,fam
ily

fact sheets and crim
inal record checks,along w

ith other
inform

ation.

W
hat do I have to do during this step?

A
pplicants for foster care or adoption are responsible to:

1.
B

e open and honest in filling out the applications,
during the personal interview

s,etc.
2.

Supply the necessary inform
ation com

pletely and 
accurately and as fast as possible.

3.
C

ooperate w
ith the crim

inal background check and
protective service checks.

4.
A

sk for help,if you don’t understand som
ething. It’s

better to take a little longer to fill out the application
correctly.

5.
A

gree to m
aintain confidentiality about the child,

his/her birth fam
ily and to provide,nurturing,safe,and

affectionate care for the child.

Step
 4: A

p
p

licatio
n Pro

cess 

“
W

e m
ake a living by w

hat w
e get,but w

e m
ake 

a life by w
hat w

e give.”
—

Sir W
inston C

hurchill

Jo
urney Q

uestio
ns and

 N
o

tes:
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 N
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W
hat is it?

T
his is the tim

e that the agency licensing or fam
ily w

orker
m

eets w
ith you in your hom

e to talk about your personal
history,fam

ily relationships,reasons for w
anting to foster

or adopt,and the supports you have available to you. T
hey

w
ill determ

ine w
hether your hom

e is safe and has sufficient
space for a foster or adopted child. T

he point of this step is
to help you and the agency m

ake the best possible decisions
about w

hether placem
ent of a child in your hom

e w
ill or

w
ill not w

ork out and to determ
ine the characteristics of

the children w
hom

 you are m
ost able to parent.

W
hat do I have to do during this step?

A
pplicants for foster care or adoption are responsible to:

1.
G

et agreem
ent am

ong the m
em

bers of their household
to proceed w

ith the process.

2.
C

ooperate w
ith the hom

estudy and the hom
e visits.

3.
E

nsure that all necessary inform
ation is supplied 

com
pletely and accurately.

4.
If you have not already m

et w
ith experienced

foster/adoptive parents,now
 is a good tim

e to do this.

D
on’t be afraid to ask for the help you need to be qualified.

Y
ou can even ask to delay this step if you feel you or

m
em

bers of your household are not yet ready. 

If you are not ready or are not able to be licensed for 
fostering or

adoption,please consider other roles.  Y
ou

have valuable abilities that can be put to w
ork for children.

C
onsider w

ork as a com
m

unity volunteer,respite w
orker,

office assistant,tutor,m
entor to teens,babysitter and/or

assistant recruiter.  D
iscuss these options and others you

m
ay think of w

ith your social w
orker.

Step
 5: M

utual A
ssessm

ent and
H

o
m

estud
y
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W
hat is it?

T
his is a tim

e of w
aiting for you.  Y

ou m
ay be w

aiting for
the licensing or fam

ily w
orker to com

plete your back-
ground checks and review

 the various pieces of inform
a-

tion you provided.

T
he agency w

ill have to com
plete a w

ritten assessm
ent

(hom
estudy) and other licensing/approval paperw

ork.  A
ll

of this takes tim
e.

W
hat do I have to do during this step?

D
uring this step of your journey try to be patient.  

1.
Y

ou m
ay be having a hard tim

e understanding w
hy it

takes so long to com
plete the paperw

ork.  
2.

Y
ou m

ay be concerned about w
hat has been put in the

record about you and your household.
3.

N
ow

 is a good tim
e to contact your local foster/adoptive

parent group and attend a m
eeting.

A
sk to review

 a copy of your hom
estudy so you can look

it over and correct any inaccuracies.

B
e prepared for a bit of a w

ait.  T
his process can take

tim
e.  U

se the tim
e for further reading or netw

orking w
ith

other foster and adoptive parents.  D
on’t be afraid to use

the agency to answ
er questions and help solve problem

s
during this period.

Step
 6: Licensing and

/o
r A

p
p

ro
val
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W
hat is it?

C
ongratulations,you’ve been approved and are ready to

proceed to the next step in this journey—
Placem

ent.  T
his

is w
here the agency and you w

ork to assure the right
m

atch betw
een yourself and a particular child’s or sibling

group’s needs. R
equirem

ents w
ill differ at this stage,

depending on w
hether a child is placed w

ith you for foster
care or adoption.

W
hat do I have to do during this step?

L
icensed foster and pre-adoptive parents have the respon-

sibility to the child,the child’s birth parents,and the spon-
soring agency to:
1.

M
ake sure you have the necessary inform

ation to m
ake

an inform
ed decision about placem

ent.
2.

Provide a safe,nurturing,stable environm
ent for the

child.  Provide hum
ane and affectionate care.

3.
A

ssure that religious training appropriate to the child’s
denom

ination be respected.
4.

A
ssure that the em

otional,m
edical,dental and 

educational needs of the child are m
et.

5.
R

eport any changes related to the child’s care and/or
your fam

ily’s com
position to your fam

ily social w
orker.

6.
Prom

ote physical,em
otional,social and intellectual

grow
th and developm

ent of each child.
7.

M
aintain confidentiality.

8.
C

ooperate w
ith the agency/departm

ent,especially in
treatm

ent planning for the child.
9.

R
espect the feelings of the foster child for the birth

fam
ily.

10.Support the child’s visiting plan w
ith his/her birth 

parents,siblings or others,w
hen applicable.

Step
 7: Placem

ent



22

is life changing jo
urney!
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O
nce a child or sibling group has been placed w

ith you a
new

 journey begins.  Y
ou m

ay be w
orking w

ith a new
social w

orker and/or team
.  W

e encourage you to continue
your learning by attending additional training,w

orking
w

ith other resource parents and your social w
ork team

.

Som
eday w

e hope you w
ill becom

e a trainer or guide for
other new

 foster care or adopting parents.

W
ishing you m

uch success.

Thank yo
u fo

r taking th
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C
an I w

ork outside of m
y hom

e?
Y

es,provided the plan is
guided by the needs of the child.  D

aycare help m
ay be 

available from
 the state.

Is there a lim
it to the num

ber of children in m
y hom

e?
Y

es.  T
he m

axim
um

 num
ber of children allow

ed is determ
ined

by licensing requirem
ents in the state w

here you live. Y
our

state m
ay have different requirem

ents for adoption versus foster
care.

C
an single parents adopt? Y

es,adoption by single parents is
perm

issible and supported.

C
an I foster or adopt if I already have a child or children?

Y
es you can.  Fam

ilies w
ho have experience parenting are a

great resource for w
aiting children.  Som

e fam
ilies adopt

children w
hile their biological children are still in the hom

e.
M

any fam
ilies w

ho have grow
n children m

ay becom
e foster

or adoptive parents,m
ost often for an older child or sibling

group.

A
re there health requirem

ents for foster and/or adoptive
parents? Som

e states m
ay require a physical exam

ination
report from

 a doctor for the prim
ary caretaker(s) and,possibly,

all m
em

bers of the household.  T
his does not m

ean that you
and/or your fam

ily m
em

bers have to be in perfect physical
condition.  E

very state has its ow
n unique requirem

ents.

D
oes a recent m

arriage,divorce,birth of a child or other
m

ajor change in the fam
ily affect the application process?

Y
es.  A

ny m
ajor life change w

ill be assessed on an individual
basis.  Som

etim
es a brief w

ait is encouraged.  Fam
ilies need

stability before considering the addition of a child.

A
dapted from

 the State of C
onnecticut D

epartm
ent of C

hildren and Fam
ilies.

Freq
uently A

sked
 Q

uestio
ns

23

Is there financial help available for foster or adoptive 
fam

ilies?
Y

es,foster parents are given an am
ount each m

onth
to defray the cost of caring for each child they foster.  T

he
rate w

ill vary from
 state to state.

C
hildren w

ith special needs w
ho have been adopted from

 the
foster care system

 m
ay be eligible for a m

edical and/or a
financial subsidy,w

hich is paid to the adopting fam
ily.   E

ach
state and/or county has its ow

n eligibility requirem
ents and

rates w
ill vary.  It is im

portant to ask your agency for infor-
m

ation about m
edical and financial subsidies available for the

specific child or children you are considering for adoption.  

D
oes the child have m

edical insurance?
Y

es,each child
has coverage through the state’s insurance plan for foster care
children.  M

any children adopted from
 foster care are eligible

for m
edical insurance through the state’s M

edicaid program
.

W
hat is the m

inim
um

 incom
e requirem

ent to be eligible
to foster and/or adopt a child or children?

States w
ill

vary on this requirem
ent,but usually it is necessary for the

adopting or fostering parents to have sufficient incom
e to

support their current fam
ily’s needs,before adding an 

additional child to their fam
ily.  

Is hom
e ow

nership a requirem
ent?

N
o,you can rent or

ow
n an apartm

ent,single-fam
ily house or condom

inium
.

E
ach state has different licensing requirem

ents about the
space you have available for a foster or adopted child.

If I live in a rural area or have a good reason for not
being able to attend the pre-service training,can I still
foster or adopt?

If there are special circum
stances m

ake
sure you talk w

ith your agency. T
hey w

ill usually try to 
accom

m
odate you.

Freq
uently A

sked
 Q

uestio
ns
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b
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A
p

p
o

intm
ent D

ays and
 Tim

es:
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f the Child
ren’s Bureau

F
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ooperative A
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ureau,G

rant #90C
Q

0001.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


