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SUBCHAPTER 200 - ORGANIZATION
OVERVIEW

A complete description of the FDA’s organizational struc-
ture and its functional statement is found in various chap-
ters of the Staff Manual Guides (SMG) which are available
on FDA’s Intranet Website see http://intranet.fda.gov/
oc/oms/oirm/manuals/smg/smg.htm. 

The FDA is a part of the Department of Health and
Human Services (HHS). An appointed Commissioner who
serves at the discretion of the President heads the agency. 

There are approximately 9300 FDA employees. 
The FDA is a team of dedicated professionals working to

protect and promote the health of the American people. 
FDA is responsible for ensuring: 
Foods are safe, wholesome, and sanitary; human and

veterinary drugs, biological products, and medical devices
are safe and effective; cosmetics are safe; and electronic
products that emit radiation are safe. 

Regulated products are honestly, accurately, and infor-
matively represented. 

These products are in compliance with the law and FDA
regulations; noncompliance is identified and corrected; and
any unsafe or unlawful products are removed from the
marketplace. 

201 - FDA PRINCIPLES

We strive to: 
Enforce FDA laws and regulations, using all appropriate

legal means. 
Base regulatory decisions on a strong scientific and ana-

lytical base and the law; and understand, conduct, and
apply excellent science and research. 

Be a positive force in making safe and effective products
available to the consumer, and focus special attention on
rare and life-threatening diseases. 

Provide clear standards of compliance to regulated
industry, and advise industry on how to meet those stan-
dards. 

Identify and effectively address critical public health
problems arising from use of FDA-regulated products. 

Increase FDA’s effectiveness through collaboration and
cooperation with state and local governments; domestic,
foreign, and international agencies; industry; and
academia. 

Assist the media, consumer groups, and health profes-
sionals in providing accurate, current information about reg-
ulated products to the public. 

Work consistently toward effective and efficient applica-
tion or resources to our responsibilities, 

Provide superior public service by developing, maintain-
ing, and supporting a high-quality, diverse workforce. 

Be honest, fair, and accountable in all our actions and
decisions. 

SUBCHAPTER 210 - OFFICE OF THE
COMMISSIONER

210 - IMMEDIATE OFFICE (OC)(HF-1) 

The Commissioner of the Food and Drug Administration
is Mark B. McClellan, M.D., Ph.D.

The Deputy Commissioner of the Food and Drug
Administration is Lester M. Crawford, D.V.M., Ph.D. 

The immediate staff offices within the OC are:
1. Office of the Chief Council (GCF-1),

Daniel Troy , Chief Counsel. 
2. Administrative Law Judge (HF-3)

Daniel J. Davidson, ALJ 
3. Office of Equal Opportunity (HF-15)

Anthony J. Kaminski, Acting Director 
4. Senior Advisor for Science (HF-1) 

Bernard A. Schwetz, D.V.M., Ph.D. 
The immediate OC has approximately 147 employees.
In addition, the four offices listed below will be discussed

separately.

211 - OFFICE OF THE SENIOR ASSOCIATE
COMMISSIONER (HF- 2)

The Office of the Senior Associate Commissioner is
responsible for agency-level activities and decisions which
affect agency-wide programs, projects, strategies and ini-
tiatives. Components under this office are:

1. Office of Executive Secretariat (HF-40)
Catherine P. Beck, Director 

2. Office of Public Affairs (HFI-1)
Larry Bachorik , Interim Associate Commissioner 

3. Office of the Ombudsman, Steve Unger,
Acting Chief Mediator & Ombudsman 

4. Office of Orphan Products Development (HF-35) 
Marlene E. Haffner, MD, Director 

5. Office of Internal Affairs (HF-9) 
Tommy L. Hampton, Special Agent in Charge

212 - OFFICE OF POLICY, PLANNING, AND
LEGISLATION (HF-22)

The Associate Commissioner for Policy, Planning and
Legislation is William K. Hubbard.

The Acting Associate Commissioner for Policy is
Margaret Dotzel.

This office is responsible for developing, coordinating,
managing, and researching the policy of the agency and
includes the following staffs: 

1. Office of Policy
Regulations Policy and Management Staff,
Edwin V. Dutra, Director
Policy Development and Coordination Staff,
Catherine Lorraine, Director 

2. Office of Planning
Planning Staff, Morris R. Bosin, Director
Evaluation Staff, Kathleen A. McEvoy, Director
Economics Staff, Lawrence Braslow, Director 
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3. Office of Legislation, Melinda Plaisier, 
Interim Associate Commissioner
Michael A. Eck, Director
Congressional Affairs Staff I, 
Congressional Affairs Staff II, 
Jarilyn Dupont, Director
Congressional Affairs Staff III, Vacant, Director 

The OPP&L has approximately 37 employees.

213 - OFFICE OF MANAGEMENT (HF-20)

The Associate Commissioner for Management is Jeffrey
M. Weber. This office is responsible for the planning and
evaluation of agency activities and for the management of
overall agency financial operations, human resources and
management services, facilities, acquisitions and central
services, plus information resources management. 

The following offices are located in the Office of
Management: 

1. Office of Financial Management 
2. Office of Chief Information Officer 
components: 

•  Office of Business Enterprise Solutions 
•  Office of Information Technology Shared 

Services 
3. Office of Shared Services (OSS) 

OSS consists of the following components: 
•  Immediate Office, OSS 
•  Employee Resource & Information Center 

(ERIC) 
•  Office of Equal Opportunity & Diversity 

Management 
•  Office of Real Property Services 
•  Office of Acquisitions & Grants Services 

4. Office of Human Resources 
5. Office of Management Programs 
6. Office of Executive Operations 
The Office of Management has approximately 616

employees 

214 - OFFICE OF INTERNATIONAL AND 
CONSTITUENT RELATIONS (HF-24)

The Deputy Commissioner for the Office of International
and Constituent Relations (OICR) is Sharon Smith Holston.
This office is responsible for special health issues,
women’s health, consumer affairs, and international pro-
grams. 

The following offices are located in OICR:
1. Office of International Programs (HFG-1) 

Sharon Smith Holston, Acting Director 
2. Office of Consumer Affairs (HFE-1) 

Patricia M. Kuntze, Acting Associate 
Commissioner 

3. Office of Women’s Health
Audrey Sheppard, Acting Director 

4. Office of Special Health Issues (HF-12) 
Theresa Toigo, R.Ph., MBA, Associate
Commissioner 

The OICR has approximately 82 employees. 

SUBCHAPTER 220 - CENTER FOR
BIOLOGICS EVALUATION AND
RESEARCH (CBER)

220 - OFFICE OF THE CENTER DIRECTOR

The CBER Director is Jesse Goodman, M.D., M.P.H.
This center is responsible for administering the regulation
of biological products under the biological product control
provisions of the Public Health Services Act (PHS Act) and
applicable provisions of the Federal Food Drug and
Cosmetic Act (FD&C Act).

Establishes written and physical standards, conducts
research, tests products submitted for release, approves
licensing of biological manufacturers and biological prod-
ucts, and inspects licensed manufacturers’ facilities for
compliance with standards. Provides focus in FDA for coor-
dination of the Acquired Immune Deficiency Syndrome
(AIDS) program. Works to develop an AIDS vaccine, AIDS
diagnostic tests and conducts other AIDS-related activities. 

Plans and conducts research on the preparation, preser-
vation, and safety of blood and blood products, the meth-
ods of testing safety, purity, potency and efficacy of such
products of therapeutic use, and the immunological prob-
lems concerned with products, testing, and use of diagnos-
tic reagents employed in grouping and typing blood.

In carrying out these functions, cooperates with other
FDA components, other PHS organizations, governmental
and international agencies, volunteer health organizations,
universities, individual scientists, non-governmental labora-
tories and manufacturers of biological products.

Office of the Center Director is organized as follows:
1. Deputy Director (Operations), (HFM-2) 

Mark A. Elengold 
2. Deputy Director (Medicine), (HFM-6). 
3. Associate Director for Quality Assurance (HFM-4),

Sheryl L. Lard-Whitford, Ph.D. 
4. Associate Director for Policy (HFM-10), 

Diane Maloney. JD. 
5. Associate Director for Review Management

(HFM-25), Robert A. Yetter, Ph.D. 
6. Associate Director for Research (HFM-20),

Neil D. Goldman, Ph.D. 
7. Associate Director for Medical and International

Affairs, (HFM-30) Elaine C. Esber, M.D. 
8. Senior Policy Advisor (HFM-1), Jill H. Warner, J.D. 
The Center has seven Offices under the direction of the

Center Director, which will be discussed below.

220.01 - Office of Biostatistics and
Epidemiology (OBE) (HFM-210)
Susan S. Ellengerg, Ph.D., Director 

This office provides oversight and resources for the
review of biological products and is responsible for statisti-
cal and epidemiological services to the Center, including
responsibility for the adverse event reporting system. 

The Office of Biostatistics and Epidemiology is organ-
ized as follows: 



1. Division of Biostatistics (HFM-217) 
Peter A. Lachenbruch, Ph.D, Director 

2. Division of Epidemiology (HFM-220) 
M. Miles Braun, MD, MPH, Acting Director 

221 - OFFICE OF COMMUNICATION, 
TRAINING, AND MANUFACTURERS 
ASSISTANCE (OCTMA) (HFM-40)
MARY T. MEYER, DIRECTOR 

This office manages the Center’s professional and man-
agement training program, career and staff development
program, employee orientation program, and related
employee development policies. Directs the Center’s con-
sumer and professional informational activities in coordina-
tion with the other Agency components. 

Serves as a liaison with Center components to provide
advice and assistance to manufacturers and scientific
associations to promote their understanding and compli-
ance with FDA regulations. The Office is responsible for all
activities relating to the administration of the Center’s cen-
tral documentation room. 

The Office has the following Divisions:
1. Division of Manufacturers Assistance and Training 

(HFM-42) Gail H. Sherman, Director 
2. Division of Disclosure and Oversight Management

(HFM-44) JoAnne C. Binkley, Director 

222 - OFFICE OF MANAGEMENT (OM) 
(HFM-100)
DON R. PETERSON, DIRECTOR 

This Office monitors the development and operation of
planning systems for Center activities and resource alloca-
tions and advises the Center Director on Center adminis-
trative policies, guidelines, and information systems and
services. Plans and directs Center operations for financial,
personnel and administrative management services.
Directs and counsels Center managers through program
evaluation and technological forecasting.

Functions as an advisor on contract and grant proposals. 
Office of Management is organized as follows:
1. Regulatory Information Management Staff 

(HFM-110) Roger D. Eastep, Director 
2. Division of Management Services (HFM-115)

Gerald L. Anderson, Director 
3. Division of Planning, Evaluation and Budget 

(HFM-140) Nancy D. Williams, Director 

222.01 - Office of Information Technology
Management (OITM) (HFM-160)
Ron D. Connor, Director

This office manages the Center’s microcomputer
resources and LAN/WAN network architecture, provides
oversight and management of CBER’s automated informa-
tion systems and acts as the liaison with Center activities
and contract Information Technology vendors.

Develops, implements, and monitors ADP standards and
policies for all Center Information Resource activities and

maintains the Center-wide Information Resource security
program for all legacy data and electronic access. Provides
budget execution and contract monitoring of Information
Technology resources.

The Office has the following Divisions:
1. Division of Information Technology Operations

(HFM-165) Ginger Leo, Director 
2. Division of Information Technology Development

(HFM-170) John C. Chang, Director 
3. Division of Information Technology Infrastructure 

(HFM-180) Vacant Director

223 - OFFICE OF BLOOD RESEARCH AND
REVIEW (OBRR) (HFM-300)
JAY S. EPSTEIN, MD, DIRECTOR

OBRR develops policy and procedures governing the
pre-market approval review and evaluation of biological
blood products in keeping with the provisions of the PHS
Act and applicable provisions of the FD&C Act.

Performs the investigational device exemption (IDE)
review process for devices related to biological blood prod-
ucts and develops related policy of those products regulat-
ed by the Office. Reviews, evaluates and takes appropriate
action on investigational new drug applications (INDs) relat-
ed to biological blood products and amendments or sup-
plements to these applications; product applications sub-
mitted by manufacturers of biological blood products,
including labeling; and establishment license applications
submitted by blood and plasma establishments.

Plans and conducts research related to the develop-
ment, manufacture, and testing of biological blood prod-
ucts, including those related to AIDS and those prepared by
genetic engineering and synthetic procedures. Develops
and maintains a scientific base for establishing standards
designed to ensure the continued safety, purity, potency,
and effectiveness of biological blood products.

Plans and conducts research on the preparation, preser-
vation, characteristics, action and safety of blood and blood
products; the methods of evaluating safety, purity, potency
and efficacy of such products; the therapeutic uses of such
products; and the testing and use of diagnostic reagents
employed in grouping and typing blood, and screening for
markers of infectious diseases. 

This office has the following Divisions
1. Division of Emerging and Transfusion Transmitted

Diseases (HFM-310)
Hira L. Nakhasi, Ph.D., Director 

2. Division of Hematology (HFM-330) 
Mark J. Weinstein, Ph.D., Acting Director 

3. Division of Blood Applications (HFM-370)
Vacant, Director, Director 

224 - OFFICE OF VACCINES RESEARCH AND
REVIEW (OVRR) (HFM-400)
KAREN MIDTHUN, DIRECTOR 

OVRR covers vaccines, allergenic products, antigen
specific, immunomodulators, and diagnostic antigens.

Reviews, evaluates, and takes appropriate action on
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INDs related to vaccines and regulated products and
amendments or supplements to these applications, includ-
ing approval or disapproval of research plans and proto-
cols, modifications and restrictions. Performs the IDE
review process for devices related to vaccines and related
products regulated by CBER. Develops all related policy
and procedures governing pre-market approval review and
evaluation of vaccines and related products in keeping with
the provisions of the PHS Act and applicable provisions of
the FD&C Act. 

Plans and conducts research related to the develop-
ment, manufacture, and testing of vaccines and related
products, including those related to AIDS and those pre-
pared by genetic engineering and synthetic products.
Develops and maintains a scientific base for establishing
standards designed to ensure continued safety, purity,
potency and effectiveness of vaccines and related prod-
ucts. 

In cooperation with other CBER components, tests prod-
ucts submitted for release by manufacturers; evaluates
clinical experience and reports of adverse events as nec-
essary; participates in inspection of manufacturing facili-
ties; and takes appropriate action on recommendations
concerning denial of license applications for products.

The divisions in this office are:
1. Division of Bacterial, Parasitic, and Allergenic 

Products (HFM-410) 
Richard I Walker, PhD., Director 

2. Division of Viral Products (HFM-445) 
Jerry P. Wier, PhD., Director 

3. Division of Vaccines & Related Products
Applications (HFM-475) 
Karen L. Goldenthal, MD, Director 

225 - OFFICE OF CELLULAR TISSUE AND
GENE THERAPIES
Philip D. Noguchi, M.D., Director

In October 2002, FDA created the Office of Cellular,
Tissue, and Gene Therapies (OCTGT) to consolidate regu-
latory and review activities for tissues, cellular and tissue-
based products, gene therapies, and xenotransplantation
products. This office includes experts in molecular and cell
biology, viral and nonviral gene therapy vectors, nucleic
acid chemistry and genomics, proteomics, developmental
and reproductive biology, stem cell biology and physiology,
tissue and organ regeneration and medical and pharma-
cology/toxicology. OCTGT evaluates potential shortages to
help assure the continued safe supply of needed products.
This office works with CDC, NIH and other appropriate
organizations to develop standards and methods for cellu-
lar therapies and participates in inter-center focus groups
for collaborative reviews. Through this centralization of
activity and expertise, FDA is working more effectively with
our agency partners, conducting outreach, and regulating
tissue products to achieve a safe and adequate supply.

The divisions in this office are:
1. Division of Cellular and Gene Therapies 

(HFM-735)
Raj K. Puri, M.D., Ph.D., Acting Director

2. Division of Clinical Evaluation and 
Pharmacology/Toxicology (HFM-755)
Cynthia A. Rask, M.D., Director

3. Division of Human Tissues (HFM-770)
Ruth R. Solomon, M.D., Acting Director

226 - OFFICE OF COMPLIANCE AND 
BIOLOGICS QUALITY (HFM-600)
STEVEN A. MASIELLO, DIRECTOR 

OCBQ monitors the quality of marketed biological prod-
ucts through surveillance, inspections, compliance activi-
ties, application review, and lot release programs. Advises
the Center Director and other Agency officials on FDA’s
regulatory compliance responsibilities for biological prod-
ucts. Reviews license applications and supplements to
determine if the facilities are appropriate for the manufac-
turing activities. Participates in prelicense and annual
inspections and on license application review committees. 

Serves as the focal point for all CBER enforcement
activities. Provides guidance to Headquarters and field per-
sonnel in the development of evidence to support enforce-
ment actions for deviations from the applicable standards.
Coordinates Center/field compliance activities, including
planning activities and field assignments, with the excep-
tion of consumer affairs activities. 

Manages the CBER biological product inspection pro-
gram. Coordinates with other Center Offices and Agency
components. Directs the Center’s bioresearch monitoring
and recall programs for biological products. 

Develops biological product compliance and surveil-
lance programs, coordinates field implementation, and
advises other Center components on these programs.
Evaluates, in coordination with appropriate Agency offi-
cials, firms’ conformance with CGMP in producing biologi-
cal products for procurement by Federal and State agen-
cies. 

Coordinates the Center’s export program and serves as
the Center’s focal point for import and export issues.

Identifies and recommends appropriate action, in coordi-
nation with other FDA components, on the results of con-
tinuing surveillance and evaluation of advertising and clini-
cal experience reports submitted by manufacturers and
sponsors of products regulated by CBER. 

Maintains a reference reagent program, and establishes
written and reference standards for biological product
establishments (except blood and plasma establishments).
In coordination with other CBER components, tests prod-
ucts submitted for release by manufacturers.

This office has three Divisions:
1. Division of Case Management (HFM-610)

Mary A. Malarkey, Director 
2. Division of Inspections and Surveillance 

(HFM-650)
Elaine Knowles Cole, Director 

3. Division of Manufacturing and Product Quality 
(HFM-670) John A. Eltermann, Jr., Director 
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SUBCHAPTER 230 - CENTER FOR
DRUG EVALUATION AND RESEARCH
(CDER)

230 - OFFICE OF THE CENTER DIRECTOR
(HFD-1)

Janet Woodcock, M.D. is the CDER Director.
Dr. Murray Lumpkin is the Deputy Center Director for

Review Management and the Deputy Center Director for
Pharmaceutical Science is currently vacant.

Warren Rumble (HFD-001) is CDER’s Ombudsman.
CDER is responsible for developing FDA policy with

regard to safety, effectiveness, and labeling of all drug prod-
ucts for human use; reviewing and evaluating new drug
applications (NDAs) and investigational new drug applica-
tions (INDs); and developing and implementing standards
for the safety and effectiveness of all over-the-counter
(OTC) drugs. CDER is responsible for monitoring the qual-
ity of marketed drug products; developing and promulgating
guidelines on Current Good Manufacturing Practices; con-
ducting research and developing scientific standards on the
composition, quality, safety, and effectiveness of human
drugs. CDER is responsible for collecting and evaluating
information on the effects and use trends of marketed drug
products; monitoring prescription drug advertising and pro-
motional labeling; and analyzing data on accidental poison-
ings and disseminating toxicity and treatment information
on household products and medicines.

There are three staffs under the immediate office of the
Center Director:

1. Regulatory Policy Staff (HFD-7)
Jane Axelrad, Acting Director 

2. Executive Operations Staff (HFD-6)
Deborah Henderson, Director 

3. EEO Staff (HFD-8) 
Diane Smith, Director 

The Office of Medical Policy, Robert Temple, MD,
Director operates directly under the Center Director. There
are two divisions under this office:

1. Div. Of Marketing, Advertising and
Communications (HFD-40), Norm Drezin, Acting
Director 

2. Division of Scientific Investigations (HFD-340), 
Joanne Rhoads, MD, Director 

231 - OFFICE OF MANAGEMENT (HFD-10) 
RUSSELL ABBOTT, DIRECTOR

The Office of Management monitors the development
and operation of planning systems for resource allocations
and information systems; manages studies designed to
improve processes and resource allocations; advises the
Center on contract and grant proposals; and provides
coordination, receipt and distribution of initial drug applica-
tions.

There are two divisions and one staff under the Office of
Management:

1. Strategic Planning Staff (HFD-10) 
Charlene Cherry, Director 

2. Division of Planning, Evaluation, and Resource 
Division of Management Services (HFD-60)
Ruth Clements, Director 

232 - OFFICE OF INFORMATION 
TECHNOLOGY (HFD-070)
RALPH LILLIE, DIRECTOR

The Office of Information Technology oversees CDER’s
installation, maintenance and development of computer
systems and databases. There are two staffs and three
divisions:

1. Quality Assurance Staff (HFD-070) 
Judy McIntyre, Director 

2. Technology Support Services Staff (HFD-070)
David Moss, Director 

3. Division of Infrastructure Management and
Services (HFD-072), Patrick David, Director 

4. Division of Applications Development Services
(HFD-072), Melissa Chapman, Director 

5. Division of Data Management and Services 
(HFD-090), Greg Warzala, Director 

233 - OFFICE OF TRAINING AND 
COMMUNICATIONS (HFD-200)
NANCY SMITH, Ph.D. DIRECTOR

The Office of Training and Communications prepares,
develops, and coordinates Center and Agency responses
to drug-related requests under the Freedom of Information
Act, Privacy Act and other statues. The office provides lead-
ership and direction for all Center internal and external
communications; plans coordinates, and evaluates policies,
procedures, and programs for the orientation and training of
Center staff; and provides scientific and technical resources
and other library services. 

There is one staff and three divisions under the Office of
Training and Communications:

1. Freedom of Information Staff (HFD-200)
Director - Vacant 

2. Division of Training and Development (HFD-220)
Janice Newcomb, Director 

3. Division of Communications Management 
(HFD-210), Ellen Shapiro, Director 

4. Division of Medical Library (HFD-230)
Carol Assoud, Acting Director 

234 - OFFICE OF COMPLIANCE (HFD-300),
DIRECTOR - DAVID J. HOROWITZ

The Office of Compliance monitors the quality of market-
ed drugs through product testing, surveillance, and compli-
ance programs; develops standards for drug industry prac-
tices, including Current Good Manufacturing Practice
(CGMP) regulations, and ensures their uniform interpreta-
tion.

There are three divisions under the Office of Compliance
as follows:

1. Division of New Drugs and Labeling Compliance
(HFD-310), Director - Vacant 
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2. Division of Manufacturing and Product Quality
(HFD-320, Director, Joseph C. Famulare 

3. Division of Compliance Risk Management and
Surveillance, (HFD-330), Director - Vacant 

235 - OFFICE OF PHARMACEUTICAL
SCIENCE, (HFD-3) DEPUTY CENTER
DIRECTOR FOR PHARMACEUTICAL
SCIENCE DIRECTOR - VACANT

The Office of Pharmaceutical Science provides advice
and information on pharmaceutical programs and issues;
and oversees the development of standards for the safety
and effectiveness of generic drugs. OPS oversees the
review and evaluation of Abbreviated New Drug
Applications (ANDAs), Abbreviated Antibiotic Drug
Applications (AADAs), and their amendments or supple-
ments, and determines approvability.

There are two staffs and four offices under the Office of
Pharmaceutical Science:

1. Product Quality Support Staff
Vacant, Director 

2. Operations Staff (HFD-358)
Helen Winkle, Acting Director 

235.01 - Office of New Drug Chemistry 
(HFD-800)
Yuan Yuan Chiu, Ph.D., Director

The Office of New Drug Chemistry manages the science
issues of chemistry, microbiology, manufacturing and con-
trol reviews; and ensures consistency in new drug chem-
istry reviews; and manages the overall coordination for IND
and NDA chemistry and microbiology review processes.

There are three divisions under the Office of New Drug
Chemistry:

1. Division of New Drug Chemistry I (HFD-810)
Charles Hoiberg, Ph.D., Director 

2. Division of New Drug Chemistry II (HFD-820)
John Gibbs, Ph.D., Director 

3. Division of New Drug Chemistry III (HFD-830)
Chi-Wan Chen, Ph.D., Director 

235.02 - Office of Generic Drugs (HFD-600),
Gary Buehler, Acting Director

The Office of Generic Drugs oversees the development
and implementation of standards for the safety and effec-
tiveness of generic drugs; reviews and evaluates ANDAs
and AADAs and the amendments or supplements, and
determines approvability; and establishes bioequivalency
specifications for drug products.

There are four divisions under the Office of Generic
Drugs:

1. Division Of Labeling & Program Support
(HFD-605) Jerry Philips, Director 

2. Division of Chemistry I (HFD-620)
Rashmikant Patel, Ph.D., Director 

3. Division of Chemistry II (HFD-640)
Frank Holcombe, Jr., Ph.D., Director 

4. Division of Bioequivalence (HFD-650)
Nicholas Fleischer, Ph.D., Director 

235.03 - Office of Testing and Research
(HFD-900)
James MacGregor, Ph.D., Director

The Office of Testing and Research conducts research
and develops scientific standards on the composition, qual-
ity, safety, and effectiveness of human drug products.

There is one staff, one laboratory, and three divisions
under the Office of Testing and Research:

1. Regulatory Research and Analysis Staff
(HFD-901) Joseph Contrera, PhD, Director 

2. Laboratory of Clinical Pharmacy (HFD-902)
Jerry Collins, Ph.D., Director 

3. Division of Product Quality Research
(HFD-940) Karl Flora, Ph.D., Director 

4. Division of Applied Pharmacology Research
(HFD-910) Frank Sistare, Ph.D., Director 

5. Division of Testing and Applied Analytical
Development (HFD-920) Moheb Nasr, Ph.D., 
Director 

235.04 - Office of Clinical Pharmacology &
Biopharmaceutics (HFD-850)
Larry Lesko, PhD, Director

The Office of Clinical Pharmacology & Biopharmaceutics
evaluates pharmacokinetic, pharmacodynamic, bioavail-
ability, bioequivalence, and drug metabolism protocols and
data in notices of claimed investigational exemption for
INDs, NDAs, antibiotic applications, and their supplements
and amendments.

There is one staff and three divisions under the Office of
Clinical Pharmacology & Biopharmaceutics:

1. Pharmacometrics Staff (HFD-851) 
William Gillespie, Ph.D., Acting Director 

2. Division of Pharmaceutical Evaluation I (HFD-860)
Hank Malinowski, Ph.D., Director 

3. Division of Pharmaceutical Evaluation II 
(HFD-870)
Mei Ling Chen, Ph.D., Director 

4. Division of Pharmaceutical Evaluation III 
(HFD-870) John Lazor, Ph.D. Acting Director 

236 - OFFICE OF REVIEW MANAGEMENT
(HFD-20)
MURRAY LUMPKIN, DEPUTY DIRECTOR 

The Office of Review Management develops and imple-
ments the Center’s review management and scientific poli-
cies, including user fee policies, pertaining to the drug
review process.

There are three staffs and seven offices under the Office
of Review Management:

1. Advisors and Consultants Staff (HFD-21)
John Treacy, Director 

2. Program Management Team (HFD-022) 
William Oswald, Team Leader 
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3. Reports and Data Management Team (HFD-023)
Ann Myers, Team Leader 

4. Pharmacology/Technology Staff (HFD-024)
Joseph DeGeorge, Ph.D., Team Leader 

236.01 - Office of Drug Evaluation I (HFD-101)
Robert Temple, MD

This office reviews notices of claimed investigational
exemptions for new drugs (INDs) within classes of drugs
regulated by this Office and recommends appropriate
action with respect to safety and effectiveness of clinical tri-
als. Evaluates for safety and effectiveness and approves
new drug applications (NDAs) for products regulated by this
Office, and evaluates supplements proposing changes in
the conditions upon which NDA approvals are based.

There are three divisions in this Office as follows:
1. Division of Neuropharmacological Drug Products 

(HFD-120) Russ Katz, MD, Director 
2. Division of Oncologic Drug Products (HFD-150)

Robert Justice, MD, Director 
3. Division of Cardio-Renal Drug Products (HFD-110)

Raymond Lipicky, MD, Director 

236.02 - Office of Drug Evaluation II (HFD-102)
John Jenkins, MD, Director

This office reviews notices of claimed investigational
exemptions for new drugs (INDs) within classes of drugs
regulated by this Office and recommends appropriate
action with respect to safety and effectiveness of clinical tri-
als. Evaluates for safety and effectiveness and approves
new drug applications (NDAs) for products regulated by this
Office, and evaluates supplements proposing changes in
the conditions upon which NDA approvals are based.

There are three divisions in this Office as follows:
1. Division of Metabolic & Endocrine Drug Products 

(HFD-510) Solomon Sobel, MD, Director 
2. Division of Pulmonary Drug Products (HFD-570)

Robert Meyer, MD, Acting Director 
3. Division of Reproductive and Urologic Drug

Products (HFD-580) Lisa Rarick, MD, Director 

236.03 - Office of Drug Evaluation III (HFD-103)
Florence Houn, MD, Director

The Office of Drug Evaluation III reviews notices of
claimed investigational exemptions for new drugs (INDs)
within classes of drugs regulated by this Office and recom-
mends appropriate action with respect to safety and effec-
tiveness of clinical trials. They evaluate for safety and effec-
tiveness and approve new drug applications (NDAs) for
products regulated by this Office, and evaluate supple-
ments proposing changes in the conditions upon which
NDA approvals are based.

There are three divisions in this office as follows:
1. Division of Gastrointestinal & Coagulation Drug 

Products (HFD-180) Lilia Talarico, MD, Director 
2. Division of Anesthetic, Critical Care, & Addiction

Drug Products (HFD-170) Cynthia McCormick, 

MD, Acting Director 
3. Division of Medical Imaging & Radiopharma-

ceutical Drug Products (HFD-160)
Patricia Love, MD, Director 

236.04 - Office of Drug Evaluation IV (HFD-104)
Sandra Kweder, MD, Acting Director

The Office of Drug Evaluation IV reviews notices of
claimed investigational exemptions for new drugs for (INDs)
within classes of drugs regulated by this Office and recom-
mends appropriate action with respect to safety and effec-
tiveness of clinical trials. The office evaluates for safety and
effectiveness and approves new drug applications (NDAs)
for products regulated by this Office, and evaluates supple-
ments proposing changes in the conditions upon which
NDA approvals are based.

There are three divisions in this office as follows:
1. Division of Anti-Infective Drug Products (HFD-520)

Gary Chikami. MD, Director 
2. Division of Anti-Viral Drug Products (HFD-530)

Heidi Jolson, MD, Acting Director 
3. Division of Special Pathogen and Immunologic

Drug Products (HFD-590) Mark Goldberg, MD,
irector 

236.05 - Office of Drug Evaluation V (HFD-105)
Robert DeLap, MD, Director

This office reviews notices of claimed investigational
exemptions for new drugs (INDs) within classes of drugs
regulated by this Office and recommends appropriate
action with respect to safety and effectiveness of clinical tri-
als. This office evaluates for safety and effectiveness and
approves new drug applications (NDAs) for products regu-
lated by this Office, and evaluates supplements proposing
changes in the conditions upon which NDA approvals are
based.

There are three divisions in this Office as follows:
1. Division of Anti-Inflammatory, Analgesic &

Ophthalmologic Drug Products (HFD-550) 
Director Vacant 
Division of Dermatologic & Dental Drug Products
(HFD- 540) Jonathan Wilkin, MD, Director 

3. Division of Over-the-Counter Drug Evaluation
(HFD-560) Charles Ganley, MD, Director 

236.06 - Office of Biostatistics (HFD-700)
Robert O’Neill, Ph.D., Director

The Office of Biostatistics conducts programs to collect
and evaluate epidemiological and non-epidemiological
information on drug and biological product usage, adverse
reactions, poisonings, safety, quality, and effectiveness.

There is one staff and three divisions under the Office of
Biostatistics:

1. Quantitative Methods Research Staff (HFD-705)
Stella Machado, Ph.D., Director 

2. Division of Biometrics I (HFD-710)
eorge Chi, Ph.D., Director 



3. Division of Biometrics II (HFD-715)
S. Edward Nevius, Ph.D., Director 

4. Division of Biometrics III (HFD-720)
Mohammed Huque, Ph.D., Director 

236.07 - Office of Post Marketing Drug Risk
Assessment (HFD-730) 
Murray Lumpkin, Acting Director 

This office is responsible for obtaining and evaluating
post-market information on approved NDAs, ANDAs, INDs,
etc.

There are two staffs and two divisions under the Office of
Post Marketing Drug Risk Assessment:

1. Extramural Program Staff (HFD-730) 
Tom Conrad 

2. Information Technology Staff (HFD-730) 
William Calvert 

3. Division of Drug Risk Evaluation I (HFD-730) 
Peter Honig, MD, Director 

4. Division of Drug Risk Evaluation II (HFD-730)
Evelyn Rodriguez 

SUBCHAPTER 240 - CENTER FOR
DEVICES AND RADIOLOGICAL
HEALTH (CDRH)

240 - OFFICE OF THE CENTER DIRECTOR

David Feigal, MD is the Center Director of CDRH. Linda
Kahan is the Deputy Center Director of CDRH. Lillian J. Gill
is the Senior Associate Director of CDRH. 

The Center for Devices and Radiological Health (CDRH)
develops and carries out a national program to assure the
safety, effectiveness, and labeling of medical devices for
human use. It reviews and evaluates medical device pre-
market approval applications (PMA’s), product develop-
ment protocols (PDP’s), exemption requests for investiga-
tional devices (IDE’s), and premarket notifications
[510(k)’s].

The Center provides technical and other nonfinancial
assistance to small manufacturers of medical devices.

CDRH develops and carries out a national program
designed to control unnecessary exposures of humans to,
and assure the safe and efficacious use of, ionizing and
non-ionizing radiation-emitting electronic products.

CDRH has about 1000 employees.
The Office of the Center Director, in addition to providing

overall leadership and direction for the Center, provides
advice and consultation to the Commissioner and other
Agency officials on policy matters concerning radiological
health and medical device activities. The office recom-
mends changes in legislative authority to the
Commissioner, establishes policy in the areas of education
and communications, and formulates strategies for devel-
oping and disseminating educational and programmatic
information to health professionals, consumers, and other
government agencies. The office plans and coordinates the
Center’s equal employment opportunity programs.

241 - OFFICE OF SYSTEMS AND 
MANAGEMENT (HFZ-2) 
RUTH CLEMENTS, DIRECTOR

The Office of Systems and Management (OSM) advises
the Center Director on all administrative and management
matters, and plans, develops and implements Center man-
agement policies and programs concerning such areas as
manpower and financial management, personnel manage-
ment, contracts and grants. OSM also develops and
applies evaluation techniques to measure the effectiveness
of Center programs, and provides general information and
technical publications support to the Center. Other func-
tions include planning and coordinating all of the Center’s
scientific advisory committee management activities.

OSM also determines and implements Center strategy
and utilization of information management resources. OSM
designs administrative and scientific technical information
systems in support of Center programs, designs and con-
ducts educational programs for Center employees in data
processing and management, and provides assistance to
Center staff in accessing information necessary to carry out
the Center’s mission.

OSM is also responsible for carrying out the Center’s
FOI activities.

The Office of Systems and Management is comprised of
the following:

1. Integrity, Committee and Conference Management
Staff - Communicates and coordinates ethics issues,
FMFIA, committee management activities, serves as the
Center’s Intramural Research Integrity Officer, conference
management program. 

2. Division of Management Operations - Provides
advice and guidance to Center management on personnel,
procurement, property, facilities, occupational health and
safety. Implements Center management policies and/or
programs. 

3. Division of Planning, Analysis and Finance -
Develops and justifies budget, manages budget, develops
and implements long-range and strategic planning, con-
ducts evaluations, impact studies and research studies,
and implements administrative policies for extramural
research programs. 

4. Division of Information Dissemination - Provides
information dissemination services to Center and the pub-
lic, develops and manages library science strategies and
systems, provides advice, guidance and technical support
to program officials on FOIA. 

5. Division of Information Technology Management -
Develops and implements information management strate-
gies and policies, maintains ADP security plan, trains
Center personnel and provides user assistance. 

6. Program Management Staff - Provides administra-
tive functions and computer support to the Office of
Systems and Management. 
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242 - OFFICE OF SCIENCE AND 
TECHNOLOGY (HFZ-100) 
LARRY KESSLER, Sc.D., DIRECTOR

The Office of Science and Technology (OST) provides
scientific and laboratory support in response to program
needs of other Center and Agency components. OST
plans, develops, and implements Center research and test-
ing programs, and protocols in the areas of physical sci-
ence, life science, and engineering. OST develops, modi-
fies, and calibrates scientific instruments and equipment for
use in testing programs; plans, conducts or stimulates
research on the human health effects of radiation and med-
ical devices and provides scientific and engineering support
for the review of medical devices and radiological product
submissions. OST conducts research related to existing
and emerging health technologies.

OST provides leadership and technical expertise to other
Departmental components in applying health physics pro-
cedures and radiation protection principles to radiological
emergencies and other public radiation instances, and pro-
vides technical services and health physics advice to the
Center.

OST also conducts studies to assess or advance the
practical application of radiation protection principles, and
maintains liaison with national and international radiation
protection organizations.

There are 5 divisions in the OST as follows:
1. Division of Management, Information and Support

Services - Provides the following services for the office:
administrative support, fabrication and engineering support,
technical information and reading room information. 

2. Division of Electronics & Computer Science -
Provides electronics, engineering and imaging and com-
puter science support for Center programs. 

3. Division of Mechanics and Material Science -
Develops and provides technical support for measurement
methods and analytical procedures, conducts and/or sup-
ports research studies for safety thresholds, provides sup-
port to the device evaluation process. 

4. Division of Physical Sciences - Plans and conducts
laboratory and program activities in the physical science s
and general engineering disciplines. 

5. Division of Life Sciences - Plans, conducts, sup-
ports and evaluates research on the health effects of radia-
tion and medical devices. 

243 - OFFICE OF HEALTH AND INDUSTRY
PROGRAMS, (HFZ-200) 
LIREKA P. JOSEPH, Ph.D., DIRECTOR

The Office of Health and Industry Programs (OHIP) con-
ducts and evaluates nationwide programs to prevent
injuries and deaths resulting from misuse of medical
devices. It applies Special Controls authorities specified in
the Safe Medical Devices Act of 1990, as a means of assur-
ing safe and effective use of medical devices. OHIP per-
forms in-depth analyses of medical device adverse incident
reports, often with the assistance of representatives of rel-
evant health professional, manufacturer and consumer
organizations. OHIP conducts and coordinates information-

al and training activities for these groups; provides training
services to the Agency, and other federal, state and foreign
government agencies and health-related missions; and par-
ticipates in the development of national and international
consensus standards and voluntary guidelines. In addition,
OHIP establishes and maintains liaison with consumer and
professional organizations, industry associations and
groups, and foreign and domestic governmental organiza-
tions to promote Center program goals.

Other functions include coordinating the Center’s coop-
erative activities with foreign government counterparts and
international health organizations.

OHIP is the focal point for liaison with the Office of
General Counsel and appropriate Agency components on
FDA regulation development responsibilities relating to
medical device and radiological health activities.

Provides expertise in communications technology in
support of Center & FDA programs and the Staff College
functions. 

Staff College - Develops training courses for Center,
sponsors seminars and lectures, performs needs assess-
ments and develops training objectives.

Regulations Staff - Advises Center and Agency officials
on FDA regulation development responsibilities. 

Program Operations Staff - Provides administrative
and computer support to the office, serves as the Center
Consumer Affairs representative. 

Division of Small Manufacturers, International and
Consumer Assistance (DSMICA) - Provides technical and
other non-financial assistance to small manufacturers.

Division of Device User Programs and Systems
Analysis - Participates in the postmarket problem analysis
and solution strategy activities, such as labeling and human
factors guidance, to ensure user-related issues are
addressed.

Division of Communication Media - Provides and
maintains expertise in communications technology services
and coordinates media and graphic arts services to the
Center, FDA, and other Government agencies.

Division of Mammography Quality and Radiation
Programs - Responsible for implementing the
Mammography Quality Standards Act of 1992 and provides
program planning and support activities for cooperative
programs with other agencies which have radiological
health responsibilities. Provides education and communica-
tion to mammography facilities and parties interested in
mammography quality.

244 - OFFICE OF COMPLIANCE (HFZ-300)
TIM ULATOWSKI, DIRECTOR

The Office of Compliance (OC) develops, directs, coor-
dinates, evaluates, and monitors compliance programs
covering regulated industry. OC conducts electronic prod-
uct field tests and inspections when necessary for regula-
tory purposes, and evaluates industry quality control and
testing programs to assure compliance with regulations.
OC provides advice to Agency field offices on, and man-
ages Center activities relating to, legal actions, case devel-
opment, and contested case assistance. OC coordinates
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field planning activities and issues all field assignments for
the Center.

The Office of Compliance has five divisions as follows:
1. Division of Program Operations - Administrative

functions for the office; clearinghouse for all assignments
issued by the Center to the field; processing of Compliance
Programs, Compliance Policy Guides; registration and list-
ing program; certificates for export products. 

2. Division Bioresearch Monitoring - Manages and
coordinates the administrative and regulatory responsibili-
ties of the Agency’s Bioresearch Monitoring Program for
medical devices.

The Enforcement divisions were created along product
lines as follows: 

3. Division of Enforcement I - in vitro diagnostics,
diagnostics devices and general surgery devices 

4. Division of Enforcement II - dental, ear, nose and
throat; ophthalmic; urology, gastroenterology, general hos-
pital, and obstetrics/gynecology. 

5. Division of Enforcement III - cardiovascular and
neurology devices; orthopedic, physical medicine, and
anesthesiology devices; therapeutic radiographic devices
and electronic products. 

245 - OFFICE OF DEVICE EVALUATION 
(HFZ-400)
DANIEL SCHULTZ, M.D., Ph.D. , DIRECTOR

The Office of Device Evaluation (ODE) plans, conducts,
and coordinates appropriate Center actions regarding
approval, denial, and withdrawal of approval of pre-market
approval applications (PMA’s), product development proto-
cols (PDP’s), and investigational device exemptions
(IDE’s). ODE makes substantially equivalent determina-
tions for pre-market notification submissions [510(k)’s]; and
monitors sponsors’ conformance with requirements of all
programs. ODE also coordinates Center Classification
activities, reviews petitions for or initiates reclassification of
medical devices, provides executive secretariat and other
technical support to medical device advisory panels, and
conducts continuing review, surveillance, and medical eval-
uation of the labeling clinical experience, and required
reports submitted by sponsors of approved applications.

The Office of Device Evaluation is organized as follows:
1. Program Management Office - Provides adminis-

trative functions for the office. 
2. Program Operations Staff - Advises Office officials

on premarket approval application, investigational device
exemptions, premarket notification activities and classifica-
tion/reclassification activities.

The Divisions serve as the primary source for scientific
and medical device expertise with regard to safety and
effectiveness. 

3. Division of General, Restorative and Neurological
Devices - general and restorative devices and neurological
devices. 

4. Division of Clinical Laboratory Devices-clinical lab-
oratory devices. 

5. Division of Cardiovascular Devices - cardiovascu-
lar and respiratory. 

6. Division of Ophthalmic and Ear, Nose and Throat
Devices - ophthalmic devices and ear, nose, and throat. 

7. Division of Reproductive, Abdominal, &
Radiological Devices; radiology; obstetrics/gynecology;
and gastroenterology/urology medical devices. 

8. Division of Anesthesiology, General Hospital,
Infection Control and Dental Devices - dental, infection con-
trol and general hospital devices. 

246 - OFFICE OF SURVEILLANCE AND 
BIOMETRICS (HFZ-500) 
SUSAN N. GARDNER, Ph.D., DIRECTOR

The Office of Surveillance and Biometrics (OSB) man-
ages Center programs to collect, evaluate and disseminate
medical device data, including information on injuries and
other device related experiences. OSB also provides statis-
tical, epidemiological, and biometrics services in support of
the operating and administrative programs of the Center.

This office has a staff and three Divisions as follows:
1. Issues Management Staff - Directs and monitors

the analysis, resolution and development and solution
implementation of postmarket issues. 

2. Division of Surveillance Systems - Serves as the
office focal point in planning, developing, implementing,
and maintaining databases and information systems. 

3. Division of Postmarket Surveillance - Plans,
evaluates, and coordinates all postmarket surveillance
activities. 

4. Division of Biostatistics - Provides statistical com-
putational support activities for internal and external Center
programs. 

247 - OFFICE OF IN VITRO DIAGNOSTICS
(HFZ-440) 
STEVE GUTMAN, M.D., DIRECTOR

SUBCHAPTER 250 - CENTER FOR
VETERINARY MEDICINE (CVM)

250 - OFFICE OF THE CENTER DIRECTOR
(HFV-1)

Stephen F. Sundlof, DVM, Ph.D., is the Center Director.
George A. Mitchell, DVM, is the Associate Director for

Policy and Regulations. The Deputy Center Director is
Linda K. Tollefson, DVM,Ph.D.

The Office of the Director is located at: MPN IV, 7519
Standish Place, Rockville, MD 20855 (301-827-2950). 

CVM develops and recommends the veterinary medical
policy of the Agency with respect to the safety and effec-
tiveness of animal drugs, feeds, feed additives, veterinary
medical devices (medical devices for animal use), and
other veterinary medical products. CVM also ensures the
food from these animals is safe before drugs are approved
for marketing.

The Center evaluates, for animal safety and effective-
ness, proposed and marketed animal drugs and feed addi-
tives and marketed veterinary medical devices. It coordi-
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nates, evaluates, and plans Agency inspectional, investiga-
tional and surveillance programs.

Additional information on CVM can be found on their
website at: www.fda.gov/cvm. 

There are four offices within CVM that help to accomplish
the mission of the Center. Those offices are as follows:

251 - OFFICE OF MANAGEMENT AND 
COMMUNICATION (HFV-10)

Robert W. Sauer is the Office Director. The Office is
located at MPN IV. A contact phone number is 301-827-
4410.

This office provides management oversight, administra-
tive program and systems support for CVM. It is the CVM
Freedom of Information focal point and provides educa-
tional information and material to both the consumer and
industry. It also serves as liaison within FDA as well as with
other government agencies. 

The four staffs within this office are:
1. Administrative Staff (HFV-15)

Barbara E. Leach, Director 
2. Communications Staff (HFV-12) 

Jon W. Scheid, Director 
3. Program Planning and Evaluation Staff (HFV-11)

David L. Lynch, Acting Director 
4. Information Resources Management Staff 

(HFV-16): 
•  Information Resources Support: Michele Koff 
•  Data Applications: Dr. Jerome J. McDonald 

252 - OFFICE OF NEW ANIMAL DRUG 
EVALUATION (HFV-100)

The Office Director is Dr. Claire M. Lathers. This Office
is located at MPN II, 7500 Standish Place, Rockville, MD
20855. A contact phone number is: 301-827-1796.

This office is responsible for evaluating for animal safe-
ty and effectiveness new animal drugs in pharmaceutical
dosage forms or feed delivered products. It evaluates the
safety aspects of drug and food additive residues remain-
ing in food produced for human consumption from animals
given drugs or food additives. It also coordinates the devel-
opment and implementation of regulations and policies per-
taining to new drugs intended for animal use.

The five divisions in this office are:
1. Div. of Therapeutic Drugs for Non-Food Animals 

(HFV-110), Dr. Melanie R. Berson, DVM, Director 
2. Div. of Biometrics & Production Drugs (HFV-120)

Woodrow M. Knight, Ph.D., Director 
3. Div. of Therapeutic Drugs for Food Animals 

(HFV-130), Steven V. Vaughn, DVM, Director 
4. Div. of Manufacturing Technologies (HFV-140)

William G. Marnane, Director 
5. Div. of Human Food Safety (HFV-150) 

Dr. Mark Robinson, Ph.D., Director 

253 - OFFICE OF SURVEILLANCE AND 
COMPLIANCE (HFV-200)

The Acting Director for this office is Daniel G.
McChesney, Ph.D. This office is located at MPN II. A con-
tact phone number is 301-827-6644.

This office has the responsibility of maintaining the effec-
tiveness of the animal drugs which have been approved
and ensuring animals treated with drugs are safe for
human consumption. It also maintains the safety and effec-
tiveness of animal feeds, feed additives, veterinary medical
devices, and other veterinary medical products.

The four divisions in this office are:
1. Division of Surveillance (HFV-210) 

William C. Keller, DVM, Director 
2. Division of Animal Feeds (HFV-220)

George Graber, Ph.D., Director 
3. Division of Compliance (HFV-230)

Gloria Dunnavan, Director 
4. Division of Epidemiology (HFV-250) 

Charlotte Spires, Director 

254 - OFFICE OF RESEARCH (HFV-500)

The Director is Norris E. Alderson, Ph.D. This office is
located at MOD II, 8401 Muikirk Road, Laurel, MD. A con-
tact phone number is: 301-827-8010.

This office provides a focal point for all research activi-
ties in the Center. It serves as the liaison for intramural and
extramural research. It evaluates and interprets results of
scientific research, initiates and recommends action as
appropriate to implement policy changes.

The three divisions in this office are:
1. Division of Residue Chemistry (HFV-510)

Michael H. Thomas, Director 
2. Division of Animal Research (HFV-520) 

Dr. David A. Frobish, Director 
3. Division of Animal and Food Microbiology

(HFV-530), Robert Walker, Ph.D., Director 

SUBCHAPTER 260 - CENTER FOR
FOOD SAFETY AND APPLIED 
NUTRITION

260 - OFFICE OF THE CENTER DIRECTOR

The majority of CFSAN’s offices moved to a new build-
ing in College Park, MD. This address is 5100 Paint Branch
Parkway, College Park, MD 20740-3835. Agency and
Center on-line directories have been updated. 

The CFSAN director is Robert E. Brackett, Ph.D. The
Center Director’s Office consists of the Deputy Director,
Janice F. Oliver; Director Food Safety Initiatives, vacant;
Director Office of Regulations and Policy, L. Robert Lake;
Director, Office of Constituent Operations, Catherine W.
Carnevale, DVM; Director Office of Management Systems,
Juanita Wills; and Director Office of Science, Robert L.
Buchanan, Ph.D. 



This Center develops FDA policy with respect to the
safety, composition, quality (including nutrition), and label-
ing of foods, food additives, colors, and cosmetics. 

CFSAN researches and develops standards on the safe-
ty and composition of foods, food additives, colors and cos-
metics. CFSAN also conducts research to improve
methodology and methods of detection of various contami-
nants for regulated products. 

It develops and promulgates good manufacturing prac-
tice regulations (GMP’s), model ordinances, compliance
programs, reviews food and color additive applications and
has other food related programs. 

CFSAN has about 900 employees. 

260.01 - Food Safety Staff (HFS-32) 
Vacant, Director

This office provides guidance, oversight, and coordina-
tion to a variety of substantive activities in response to the
President’s Food Safety Initiative mandates. Serves as liai-
son to appropriate Federal, State, local and foreign govern-
ments, industry, consumer groups, and academia with
regard to the Food Safety Initiative activities. 

260.02 - Office of Regulation and Policy
(HFS-4), L. Robert Lake, Director

The Office of Regulations and Policy (ORP) coordinates
the development and review of food regulations and poli-
cies and resolves food policy issues in collaboration with
the Center Director and other members of the senior man-
agement team. ORP serves as the Center focal point and
provides a centralized monitoring, coordinating, and advi-
sory function for the Center on policies involving sensitive,
controversial and complex food issues, including proposed
regulations. ORP also advises Center officials on regulato-
ry approaches and manages the planning of the Center’s
regulation development activities. There is one office staff,
a Food Biotechnology Coordinator and one office under the
Director of Regulation and Policy:

1. Regulations Coordination Staff 
2. Food Biotechnology Coordinator 

260.021 - Office of Constituent Operations
The Office of Constituent Operations 
(OCO, HFS-550), 
Catherine W. Carnevale, V.M.D., Director

The Office of Constituent Operations (OCO) is responsi-
ble for managing and coordinating the Center’s internation-
al activities, consumer outreach and education functions,
day-to-day communication and outreach to the food and
cosmetic industries, and coordinating the content of the
CFSAN website. 

OCO’s international functions are managed by the OCO
Director’s Office and the International Activities Staff.
The objectives of these activities are: (1) to provide a
CFSAN interface with and support to the FDA Office of
International Programs (OIP) in line with the OIP Action
Plan on International Activities; (2) to provide programmat-

ic expertise and policy guidance to CFSAN Offices on
Center and Agency regulatory decisions as they bear on, or
are affected by, international considerations; and (3) to pro-
vide counsel and guidance to FDA staff and other U.S. gov-
ernment agencies to assure that CFSAN and FDA food and
cosmetic regulatory activities and policies that are carried
out under the Food, Drug and Cosmetic Act and other rele-
vant statutes are also consistent with legally binding provi-
sions of international trade agreements to which the United
States is a party. 

Consumer outreach is coordinated by the Consumer
Education Staff. This staff maintains the CFSAN Outreach
and Information Center (O&IC). The O&IC operates a 24-
hour, multi-line telephone Food and Cosmetic Information
Line where consumers can obtain up-to-date information on
food and cosmentic safety and labeling issues. CES also
handles the majority of FDA’s consumer inquiries and corre-
spondence about FDA-regulated foods and cosmetics.

OCO’s Industry Activities Staff is a focal point for
domestic and foreign food and cosmetic industries, princi-
pally production and distribution facilities, to obtain current
information on FDA regulations, procedures and practices.
This staff responds to day-to-day telephone, e-mail and let-
ter inquiries to assist industry with understanding means of
compliance with FDA regulations.

Finally, OCO, through the Website Content
Coordinator, provides oversight and coordination of the
content of CFSAN’s internet website.

260.03 - Office of Management Systems
(HFS-650), Juanita Wills, Director

Advise the Center Director on administrative policies and
guidelines and scientific and technical information systems.
Plans and directs all operations related to budget, financial,
personnel management, training, employee development,
etc. Provides guidance for Center ADP systems and there
purchase.

The Office has the following:
Special Assistant:  Michele Chatfied
Safety Management Staff: Director, Dorie Waddick
Division of Administrative Services: Director:  Carolyn

Redmond (Acting)
Division of Planning and Financial Resources

Management: Director:  Grover G. Heiman, III. The
Division of Planning and Financial Resources Management
has the following teams.

•  Program Planning and Analysis Team
•  Extramural and Operating Contracts Team
•  Budget Execution Team
Division of Management Operations: Director: Denise

K. Riley. The Division of Management Operations has the
following teams

•  Human Resources Development Team 
•  General Services Team 
•  Metro Lab and Offices Service Team
Division of Information Resources Management:

Director: Charles Exley
The Division of Information Resources Management has

the following:
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Computer Systems Branch
•  Personal Computer Management Team
•  Database Applications Team
•  Library Services Staff
Telecommunication and Scientific Computer

Support Branch
•  Data Communications and Network Team
•  Intranet Services Team
•  System Programming Team

260.04 - Office of Science (HFS-6) 
Robert L. Buchanan

Advises Center Director and CFSAN management team
on scientific issues related to food safety and applied nutri-
tion. Provides coordination and review on matters related to
cross-cutting scientific issues involving multiple offices or
disciplines. Develops centerwide management systems for
effective planning, use and mobilization of CFSAN scientif-
ic resources. Serves as focal point for activities related to
scientific collaborations, particularly scientific consortia in
which CFSAN is a member (i.e. National Center for Food
Safety and Technology, Joint Institute for Food Safety and
Applied Nutrition, National Center for Natural Products
Research. 

Associate Senior Science Advisor: Patricia Hansen
Associate Senior Science Advisor for Research and 
Planning: V. Kelly Bunning
Advisory Committee Staff: Catherine DeRoever
Joint Institute for Food Safety and Applied Nutrition: 
Arthur J. Miller, Ph.D.
Staff College: George J. Jackson, Ph.D.
National Center for Food Safety and Technology: 
David Armstrong
Lead Scientist for Nutrition: Elizabeth Yetley 
Lead Scientist for Epidemiology: Morris E. Potter, DVM

261 - OFFICE OF THE DEPUTY DIRECTOR,
JANICE F. OLIVER

This office advises and assists the Center Director and
other key officials on Center programmatic matters. It pro-
vides direction, coordination and oversight for the program-
matic activities of the center.

261.01 - Associate Director of Operations,
Arnold P. Borsetti, Ph.D.

Assists the Deputy Center Director in providing direction
and oversight to CFSAN program functions.

261.02 - EEO Office, Joan J. Jappa, Ph.D.

This office plans, develops and implements the Center’s
Affirmative Action and Equal Employment Opportunity
Programs. 

261.03 - Executive Operations Staff,
Catherine J. Bailey, Director

This office provides correspondence control for the
Center; processes Agency public correspondence referred
to the Center Director; develops and operates tracking sys-
tems designed to provide early warning and to resolve
delays in controlled correspondence. It provides direct sup-
port to the Center Director and to the Deputy Center
Director including briefing materials, background informa-
tion for meetings and preparation and coordination of
speeches. The staff manages the Center’s Freedom of
Information Act activities, coordinating responses with other
Center technical, regulatory and policy units as well as
developing direct responses and performs special Center
wide assignments involving complex problems and issues
related to Center programs, strategies and activities.

261.04 - Office of Cosmetics and Colors
(HFS-100), Linda Katz, Ph.D., Director

Serves as focal point for actions involving colors and
cosmetics including, but not limited to scientific studies, tox-
icological studies, microbiological studies, etc. It also
serves as reviewer of cosmetic and color petitions, legal
actions involving these products and develops regulations,
compliance policy, position papers, regulatory guidelines
and advisory opinions.

261.05 - Office of Nutritional Products,
Labeling and Dietary Supplements (HFS-800),
Christine J. Taylor, Ph.D., Director

Has the primary responsibility for all matters pertaining to
food labeling, food standards, dietary supplements and
special nutritionals, including infant formula and medical
foods. The office develops regulations, compliance policy,
position papers, regulatory guidelines, and advisory opin-
ions for matters within the scope of the responsibility of the
Office and establishes labeling requirements appropriate
for such foods, in coordination with other Center compo-
nents. Reviews proposed regulatory actions for policy con-
sideration, and provides technical evaluation and neces-
sary scientific support. Develops appropriate methods for
food and dietary supplement analyses and, in cooperation
with the Field, maintains the Center’s analytical capability
for labeling compliance. Provides expert advice and assis-
tance to the Center Director, other key officials, and the field
on policy issues, field programs, and responses to peti-
tions, initiatives, and related activities within the scope of
the responsibility of the Office. The Office of Nutritional
Products, Labeling and Dietary Supplements has four divi-
sions which are:

1, Division of Compliance and Enforcement 
(HFS-810), John B. Foret 

2. Division of Standards and Labeling Regulations
(HFS-820), Felicia B. Satchell 

3. Division of Nutrition Science and Policy 
(HFS-830), Lynn A. Larsen 
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4. Division of Research and Applied Technology
(HFS-840), Jeanne I. Rader 

5. Infant Formula and Medical Foods Staff (HFS-850),
Dr. Charles Mize, Acting Director

261.06 - Office of Food Additive Safety 
(HFS-200), Alan M. Rulis, Ph.D., Director

Develops regulations, advisory opinions, guidelines,
position papers, etc. related to safe uses of food additives,
color additives, GRAS substances, prior sanctioned sub-
stances and bioengineered foods. Manages petition review
process for food and color additives and notification
processes for food contact substances, GRAS substances,
and bioengineered foods. Reviews proposed regulatory
actions.

261.07 - Office of Plant and Dairy Food and
Beverages (HFS-300) 
Terry C. Troxell, Ph.D., Director

Develops regulations, compliance policy, position
papers, regulatory guidelines, etc. on food production and
packaging techniques including chemical and microbial
issues of food safety. Assesses chemical and biological
contaminants including pesticides and industrial chemicals
in foods for safety. Reviews proposed regulatory actions.

261.08 - Office of Seafoods (HFS-400), 
Philip Spiller, Director

Develops regulations, compliance policy, regulatory
guidelines, labeling requirements, etc. for seafood and
related products. Manages voluntary and mandatory
seafood safety programs and researches various seafood
industries such as aquaculture, harvesting and processing.
Administers the National Shellfish Sanitation Program.
Reviews proposed regulatory actions.

The Office of Seafood has two Divisions which are:
1. Division of Programs and Enforcement Policy 

(HFS-415) - Mary I. Snyder, Director 
2. Division of Applied Science and Technology 

(HFS-425) - George Hoskin, Director 

261.09 - Office of Applied Research and
Safety Assessment (HFS-025), 
Thomas A. Cebula, Director

The Office of Applied Research and Safety Assessment
(OARSA) recommends, develops, coordinates and con-
ducts research in the areas of molecular biology, microbiol-
ogy (virulence assessment), toxicology and nutrition to help
meet the research needs of the Center’s Program Offices.
The Office also coordinates development of long-term
research planning, in responsible program areas, with other
Center and Agency components, and serves as the
Center’s principal research liaison with other agency cen-
ters and organizations outside the Agency. Within the
molecular biology and microbial areas, OARSA scientists
provide materials and training in gene probe methodology

and conduct research on: the effects of microbes, their tox-
ins and metabolic products using a variety of animal and in
vitro models; identification of unknown microbial illness fac-
tors; and the mechanisms of gene activation. The toxicolo-
gy divisions conduct research to determine the safety and
health hazards of foods, nutritional supplements, food and
color additives, chemical contaminants, cosmetic ingredi-
ents and natural toxicants, and the metabolites of these
substances. The elucidation of toxicological effects is
undertaken using a variety of short-term indicators, includ-
ing tissue and cell culture methods, as well as through the
conduct of standard regulatory toxicology studies. 

261.10 - Office of Compliance (HFS-600),
Joseph Baca, Director

Serves as CFSAN’s liaison and focal point with the field.
Serves as Center’s lead office for all communications
between ORA/ORO/Emergency Operations Center, HFC-
160 and CFSAN relating to emergency response.
Coordinates Center’s program office activities with the
Office of Regional Operations in development of field pro-
grams and evaluates field accomplishments by providing
feedback to Center management. Manages and provides
guidance to the various cooperative programs such as
shellfish, milk safety, food service, interstate travel sanita-
tion and HACCP.

This Office has the following three divisions:
1. Division of Enforcement (HFS-605) 

Judith Gushee, Director 
2. Division of Field Programs (HFS-615)

Leslie Bluhm, Director 
3. Division of Cooperative Programs (HFS-625)

Faye Feldstein, Acting Director 

261.11 - Office of Scientific Analysis and
Support (HFS-700) 
Kenneth J. Falci, Ph.D., Director

Provides scientific analysis and support to all CFSAN
offices in carrying out their mission. This includes develop-
ing economic impact analyses for food and cosmetic regu-
lations, conducting consumer attitude and behavior studies
related to diet and disease, biotechnology, food labeling
and claims, and infant feeding and food safety practices.
Provides epidemiological reviews for microorganism risk
assessment, acute health hazard evaluations, and esti-
mates the burden of foodborne illness. Supports CFSAN
research through assistance with experimental design,
mathematical input and statistical analysis of experimental
data. Conducts post-market surveillance and assesses
adverse reactions to food products. Develops compliance
and survey sampling plans. Assists international organiza-
tions such as the AOAC International and CODEX in the
development of policy and criteria for review of analytical
methods performance and in developing sampling plans to
ensure fair and valid procedures are used when food is
being tested for compliance with commodity standards.
Provides pathology support to the in-house experimental
studies for animal necropsies and processing and evalua-
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tion of animal tissues, in evaluating pathology data and
reviewing microslides provides to the Agency as part of
industry submissions, and in assisting other FDA Centers
with pathology issues when requested. Provides analytical
support. Additionally, the Office contributes to the activities
of the Health Hazard Evaluation Board, the Institutional
Animal Care and Use Committee (IACUC), and Cancer
Assessment and Quantitative Risk Assessment
Committees.

This office has the following divisions:
1. Division of Mathematics - Foster D. McClure,

Director Petition Review and Experimental Design
Team Biometrics and Risk Assessment Team 

2. Division of General Scientific Support - Prem N.
Dua, DVM, Ph.D., Director 

3. Division of Market Studies - Richard A. Williams,
Jr., Ph.D., Director 

4. CFSAN Adverse Events Reporting (CAERS) Staff
The Division of Market Studies has the following 
Teams: 
A. Economics Team 
B. Consumer Studies Team 
C. Epidemiology Team 

SUBCHAPTER 270 - OFFICE OF 
REGULATORY AFFAIRS

270 - ASSOCIATE COMMISSIONER FOR
REGULATORY AFFAIRS (HFC-1)

The Associate Commissioner for Regulatory Affairs
(ACRA) is John M. Taylor, III and the Deputy Associate
Commissioner for Regulatory Affairs is John Marzilli. The
Assistant Commissioner for Regulatory Affairs is Steven
Niedelman. 

ORA is under the leadership of an Associate
Commissioner known as the ACRA. This office is responsi-
ble for the activities and operations of the field headquar-
ters staff and the field staff of FDA. The Regional Food and
Drug Directors (RFDD’s) report to this office.

This office advises and assists the Commissioner and
other key officials on regulations and compliance oriented
matters which have an impact on policy development and
execution and long-range program goals.

As of August 2003, there were about 626 employees in
ORA headquarters and about 3508 additional employees in
the ORA field organization. For ORA contact information,
see the ORA Field Contacts Directory at the end of this
chapter.

Immediate office of ORA:
Special Assistant to ACRA - Alyson Saben
Special Assistant for Import Policy - Vacant
Regulatory Counsels - Carolyn Becker and Ann Kirchner
Performance Results Staff Coordinator - Marie Urban
Equal Employment Opportunity Staff - Mary Davis
Senior Advisor for Clinical Science - Lori Love

271 - ORA HEADQUARTERS ORGANIZATION

ORA consists of four individual offices which operate
independently of each other. However, their functions are
related and they support each other. A description of the
function of each office is outlined below. 

271.01 - Office of Resource Management
(ORM) (HFC-10), Vacant , Director

ORM is basically responsible for the planning, manage-
ment, and evaluation of the operations of the field offices. It
is also responsible for the computer systems which handle
the information generated by the field offices. 

The Division of Management Operations in ORM con-
trols the budget for the field’s day to day operations. ORM
allocates funds as determined by actual needs of the field
and headquarters units. 

The training of personnel stationed in the field is also
coordinated by The Division of Human Resource
Development in ORM coordinates training of field person-
nel. The Deputy Director of ORM is James M. Strachan. 

ORM has the following divisions: 
1. Division of Management Operations (HFC-20) 

Director - Richard Garwood; Deputy Director - 
Vacant 
1. Management Operations & Analysis Group 

Director - Vacant 
2. Financial & Program Analysis Group, 

Lee Swerock, Director 
3. Facilities Management Group, 

Randy Higgins, Director 
2. Office of Information Technology (HFC-30) 

Mark Gregory, Director 
Donald Chi, Associate Director 
1. Paul Banas, Director, Infrastructure 

Management and Operations Branch 
2. Carole Stone, Director, Infrastructure 

Applications Branch 
3, Marvin Bell, Director, Enterprise Systems 

Branch 
4. Laurie Hager, Director, Customer Support 

Branch 
5. David Graves, ORA IT Enterprise Architect 

3. Division of Planning, Evaluation and 
Management (HFC-40), Susan C. Baer, Director 
Vacant, Deputy Director 
1. Program Planning & Workforce Mgmt. 

Branch, Michael W. Roosevelt, Director
2. Program Evaluation Branch 

John A. Lechus, Director 
4. Division of Human Resource Development 

(HFC-60), Gary German, Director 
Leona O’Reilly, Deputy Director 

5. Division of Personnel Operations 
Vacant, Director 

6. Commissioned Corps Liaison, Virginia Mahady 
Also included within ORM is the FDA History Office

(HFC-24): John Swann, Suzanne White Junod, Ronald
Ottes, and Robert Tucker. 
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271.02 - Office of Regional Operations (ORO)
(HFC-100) Deborah D. Ralston, Director

The Director of ORO is currently Deborah D. Ralston.
The Deputy Director is Steven Solomon, Ph.D. Special
Assistant to the Director is Kara Lynch. 

ORO coordinates and manages all Agency field opera-
tions and the Team Biologics Core Team on behalf of the
ACRA; develops, issues, approves, or clears proposals and
instructions affecting field activities; serves as the central
point within the Agency through which headquarters offices
obtain field support services. 

It evaluates the overall management and capabilities of
the Agency’s field organization; initiates action to improve
the management of field activities. Coordinates nationwide
health fraud activities between the field, states, and
Headquarters organizations. Coordinates field public affairs
and information programs; distributes timely information to
the field; coordinates activities with Agency counterpart
organizations. Serves as the Agency focal point in develop-
ing and maintaining international regulatory policy and
activities to assure the safety, efficacy, and wholesomeness
of regulated imported products. Coordinates Agency proce-
dures with Headquarters and field offices and is the primary
contact with the U.S. Customs Service and others among
those offices. Develops and/or recommends to the ACRA
policy, program, and plans for applied research relating to
Agency enforcement problems; coordinates such research
efforts with appropriate agency components. Directs and
coordinates the Agency’s emergency preparedness and
civil defense programs. Provides other Agency components
with laboratory support in highly specialized areas. 

ORO has the following components:

1. Emergency Operations Center (HFC-160)
Ellen Morrison, Director 
Conception Cruz , Deputy Director

The Emergency Operations Center, was recently reor-
ganized into the new Office of Crisis Management under
the Office of the Commissioner. Future IOM updates will
reflect this change. It coordinates and provides facts
regarding epidemiological investigations and other potential
imminent dangers to public health on a 24-hour, seven-day-
a-week basis to Headquarters, regional and district staff.

The Division Director and Deputy Director may be
reached at (301) 827-5653, the 24 hour emergency line
(301)443-1240 or on their direct lines (301) 827-5660 (Ellen
Morrison) and (301)827-5655 (Dep. Director).

Personnel assigned to the Emergency Operations
Center: 

Pete Cook Emergency Coordinator (301) 827-5630
Lara Davidson Bioterrorism Coordinator (301) 827-2170
Mark I. Fow, Ph.D. Emergency Coordinator (301) 827-5650
Sandra Hanson Emergency Coordinator (301) 827-5642
Vacant Epidemiologist (301) 827-2180
Israel Santiago National Consumer Complaint

and Emergency Operations 
Coordinator (301) 827-5670

2. Division of Field Investigations (HFC-130)
Michael C. Rogers, Director (301) 827-5653 

DFI provides coordination, direction, assistance, and
management for the field’s domestic and foreign investiga-
tive activities. It serves as the Agency focal point for
Headquarters/field relationships on investigational and
inspection problems, and programs and operations.

It develops and reviews investigative and inspectional
procedures, training programs, and prepares and issues
investigative and inspectional guidance manuals. The divi-
sion provides the field investigative and engineering techni-
cal assistance and guidance for foreign inspections.

DFI has two branches: Domestic Operations Branch and
International Operations Branch. The Division’s deputy
director manages ORA’s National Experts.

Patricia Alcock Lefler is the Deputy Director. She can be
reached at (301) 827-5653. 

Gerald Miller is the Director of the Domestic Operations
Branch. He can be reached at (301) 827-5653. 

Rebecca Ramos Hackett is the Manager of the
International Operations Branch. She may be reached at
(301) 827-5653. 

The following personnel within the Domestic Operations
Branch are available to help you in various program related
activities and may be reached at DFI’s main number (301)
827-5653 or at the number below: 

Charles Ahn Computers/Computer Utilization, 
Human Drugs (301) 827-5637

James Dunnie Human Drugs, Veterinary Drugs (301) 827-5652
Alan Gion Medical Devices (301) 827-5649 
Norman Fogg Foods (301) 827-5645
Gail Katz Biologics (301) 827-3357 
Ruark Lanham Foods (301) 827-6691 
Barbara Marcelletti Foods, Seafood HACCP (301) 827-5635
Diann Shaffer Bioresearch Monitoring (301) 827-1124
Christine Twohy Biologics, Microbiology (301) 827-5662
Valerie Wright Medical Devices (301) 827-5646

Personnel responsible for foreign inspections and trip
planning in the International Operations Branch: 

Linda Adams Tech. Asst. Int’l Inspections (301) 827-5648
Thanh Andrews Devices Int’l Inspections (301) 827-2975
Doreen Chin Quee Tech Asst. Int’l Inspections (301) 827-5632
Pattie Everett Tech Asst. Int’l Inspections (301) 827-5629
Cherae Frazier Tech Asst. Int’l Inspections (301) 827-5628
Atilla Kadar BIMO Int’l Inspections (301) 827-5647
vacant Drug Int’l Inspections (301) 827-2975
Irma Rivera Tech Asst. Intl. Inspections (301) 827-5665
Janet Rowe Tech. Asst. Int’l Inspections (301) 827-5633
Patricia Simmons Tech. Asst. Int’l Inspections (301) 827-5668
vacant Drug Int’l Inspections (301) 827-5653
Joyce Watson Biologics Int’l Inspections (301) 827-5636

The National Experts assigned to DFI are: 

Thomas Arista DAL-DO Biotechnology NE (214) 655-5308
Mary T. Carden NYK/BUF Biologics NE (716) 551-4461
Karen A. Coleman ATL-DO Devices NE (404) 347-3218
Robert Coleman ATL-DO Drugs/Bimo NE (404) 347-3218
Debra Devlieger SEA-DO Food/LACF NE (206) 553-7001
Charles M. Edwards PHI-DO Drugs/Bimo NE (215) 597-0983
Mike Ellison BLT-DO Food/LACF NE (410) 749-0540
Brian Hendrickson DET-DO Food/LACF NE (317) 226-6500x12
Joan Loreng PHI-DO Biologics NE (215) 362-0740
Rebecca Rodriguez SJN-DO Drug NE (787) 474-9556
Robert D. Tollefsen SEA-DO Computer NE (425) 486-8788
David B. Wieneke MIN-DO Food, Aseptic 

Processing, Dairy NE (612)334-4100
Monica J. Wilkins DAL-DO Devices NE (214) 253-5200
Norman Wong SEA-DO Devices NE (206) 483-4935



3. Division of Field Science (DFS) HFC-140
Michael Olson, Director 
Thomas Savage, Deputy Director 
(301) 827-1232 

DFS provides a focal point for all aspects of ORA Field
Laboratories and serves as the Headquarters’ scientific and
technical staff. It manages FDA’s overall field scientific
resources to assure their coordinated, efficient, and effec-
tive use; provides coordination between field and center
scientific programs, and develops and manages the
Science Advisor Program and Department of Defense
Shelflife Extension Program.

DFS manages field research programs and the applica-
bility of new, complex, scientific instruments for field analy-
ses and provides scientific and analytical expertise related
to laboratory automation, analysis, process control and
acquisition of automated data laboratory instruments. DFS
manages the scientific aspects of the FACTS. The Division
participates in the determination of long and short-range
field scientific facility needs and in the formulation, delivery,
and evaluation of training and career development plans for
field scientists. Program contacts in DFS are: 

a. Carl Sciacchitano, Research Planning & 
Coordination Team Leader (301) 827-7606 

b. Larry D’Hoostelaere, CBER/CDRH programs contact 
c. Marsha Hayden, CFSAN programs contact 
d. Elise Murphy, CDER programs contact 
e. George Salem, CVM programs contact 

4. Division of Federal-State Relations (DFSR)
HFC-150 - Richard Barnes, Director 
(301)443-3360 
Paul Raynes, Deputy Director 

DFSR is the ORA headquarters focal point for interac-
tions with the regional specialists located in every region,
that comprise the Federal-State Cooperative Programs
(SCP). The SCP are composed of three separate food safe-
ty programs, the Interstate Milk Shippers Program, the
National Shellfish Sanitation Program and the Retail Food
Protection Program. The authority for these programs is
provided in the Public Health Service Act (42 USC 243).

FDA has signed Memoranda of Understanding (MOU’s)
with the Interstate Milk Shippers Conference and the
Interstate Shellfish Sanitation Conference. These MOU’s
spell out FDA and state responsibilities that must be met to
insure the uninterrupted shipment of these commodities
between states. FDA has also signed an MOU with the
Conference of Food Protection that will guide future feder-
al-state cooperation in this program. See IOM Chapter 3 for
an explanation of all MOU’s.

Funding and position allocation for the Cooperative
Programs is through the Center for Food Safety and
Applied Nutrition (CFSAN) which makes allocations to ORA
for the programs.

Regional Specialists are the first point of contact for the
states for answers and explanations on any technical
issues that arise. Several Cooperative Program Specialists
are located in each Region and are available to answer
questions and offer assistance and expertise when investi-
gations involve these products. 

• RETAIL FOOD PROTECTION PROGRAM 
(Retail Food Safety Program) 

The primary objective of the Retail Food Safety Program
is to prevent foodborne illness at the retail level of the food
industry by directing activities toward promotion of effective
state and regulatory programs. Regional Food Specialists
(RFS) are responsible for state program evaluations, stan-
dardization of state officials, training and technical assis-
tance to state programs. Interstate Travel Sanitation
Program (ITP) Specialists, located in the Districts, receive
training and standardization from the RFS. Regional Food
Specialists may be asked for technical assistance on a vari-
ety of food safety and public health topics. 

• INTERSTATE MILK SHIPPERS PROGRAM 
(Milk Safety Program)

The objectives of the Milk Safety Program activities are
to provide assistance to the states in the prevention of food-
borne and communicable diseases and in the adoption,
implementation and enforcement of the uniform technical
guidelines, administrative procedures and regulatory stan-
dards provided in the Pasteurized Milk Ordinance (PMO)
and related documents. Regional Milk Specialists (RMS)
provide technical assistance and training, conduct check-
ratings (audits) and standardize state officials. The RMS’s
also evaluate state programs to measure state program
effectiveness, provide advice on the program’s strengths
and weaknesses and make recommendations for improve-
ments.

• NATIONAL SHELLFISH SANITATION PROGRAM
(Shellfish Safety Program)

The objective of the Shellfish Safety Program is to pre-
vent food-borne illness from the consumption of raw
Molluscan shellfish, primarily oysters, clams and mussels.
Food borne illnesses from these organisms include a vari-
ety of hazardous materials such as heavy metals, biological
toxins, and pathogens. FDA provides oversight to 29 states
and four foreign countries that are members in the National
Shellfish Sanitation Program (NSSP). The NSSP provides
for a system of controls, which follow the shellfish from their
growing area through harvest, distribution and wholesale
sale. FDA Regional Shellfish Specialists (RSS) evaluate
state and foreign programs, and provide training and tech-
nical assistance regarding the current practice in shellfish
control and related topics of environmental science and
shellfish processing. 

5. Division of Import Operations Policy 
(DIOP) HFC-170
Director Carl Nielsen 
Deputy Director, Joseph L. McCallion 

This division provides direction, assistance, manage-
ment and oversight of field import operations. Serves as
Agency focal point for contact with U.S. Customs and other
Federal Agencies regarding import activities. Develops and
reviews agency import policies, procedures, programs, etc.
and is responsible for issuing import informational direc-
tives (Import Alerts, Bulletins, etc.) and RPM, Chapter 9.
DIOP is responsible for the maintenance of the Operational
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and Administrative System for Import Support (OASIS),
including the coordination with program Centers to estab-
lish automated screening criteria.

Contact points within DIOP are: 
a. Systems Branch (HFC-171) 

Vacant, Director 
b. Operations and Policy Staff (HFC-172) 

Rotational Coordinator 
c. Customs Liaison (HFC-170) 

Vacant 

271.03 - Office of Enforcement (OE) - 
HFC-200 David K. Elder, Director

The Director of OE is David K. Elder and the Director of
Compliance is Carl E. Draper. 

OE advises and assists the ACRA and other key officials
on regulations and compliance policy matters which impact
on policy development, implementation and long range
goals. OE also coordinates, interprets, and evaluates the
FDA’s overall compliance efforts and, as necessary, estab-
lishes compliance policy and recommends policy to the
ACRA. 

OE also acts as liaison with other federal agencies on
compliance matters, evaluates proposed legal actions,
coordinates actions with the Office of Regional Operations
(ORO) and the Office of Chief Counsel (OCC) and handles
appeals of proposed compliance actions which are disap-
proved by the centers or OCC. 

This office coordinates agency bioresearch monitoring
activities and serves as Agency focal point for the Federal
Medical Products Quality Assurance Program (GWQAP). 

OE consists of the following elements: 
1. Division of Compliance Management and 

Operations & Recall Staff (HFC-210) 
Sandra Whetstone, Director 

2. Division of Compliance Policy (HFC-230) 
Lana Ogram, Director 

3. Division of Compliance Information & Quality 
Assurance Staff (HFC-240) 
Scott MacIntire, Director 

271.04 - Office of Criminal Investigations
(OCI) (HFC-300) Terrell L. Vermillion, Director

This office advises and assists the ACRA and other key
officials on regulations and criminal violations involving reg-
ulated activities and products.

OCI directs and conducts criminal investigative activities
in coordination with FDA headquarters units and with other
Federal, state and local law enforcement agencies. OCI is
instrumental in implementing FDA criminal investigation
policy, training, and coordination. OCI interfaces directly
with Federal and local prosecutorial offices and participates
in grand jury proceedings and judicial actions as required.

OCI has 170 employees in headquarters and the field.

272 - ORA FIELD ORGANIZATION

The ORA field organization is divided into regional
offices. The Regional Offices are under the control of
Regional Food and Drug Directors (RFDD’s) who report to
the ACRA. There are currently five regional offices which
are located as follows:

• Northeast New York, NY
• Central Philadelphia, PA
• Southeast Atlanta, GA
• Southwest Dallas, TX 
• Pacific San Francisco, CA

Each regional office controls 2 to 7 district offices.
There are currently 20 district offices located in major

cities around the country. IOM Appendix G shows the loca-
tion of these district offices. The regional affiliation of these
offices is also indicated in the Appendix.

Each district office (DO) is usually comprised of four
branches or units as follows:

1. Administrative Branch 
2. Compliance Branch 
3. Investigations Branch - some DO’s may have 2

investigations sections, one for domestic products and one
for imported products. 

4. Laboratory Branch - not all DO’s have laboratories 
Some districts have combined branches and some have

gone to team based structures which are different from the
traditional branch structure.
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ORA HEADQUARTERS DIRECTORY

Associate Commissioner for Regulatory Affairs, (ACRA), 5600 Fishers Lane, Rockville, MD 20857
Emergency (after hours) Answering Service - Office of Crisis Management (301) 443-1240
John M. Taylor III, Associate Commissioner for Regulatory Affairs, Rm. 14-90, HFC-1 (301) 827-3101 FAX (301) 443-6591 
(Carolyn Becker and Ann Kirchner), Regulatory Counsels to ACRA, HFC-1, (301) 827-2806 FAX (301) 827-0963
John Marzilli, Deputy Associate Commissioner, Rm. 14-90, HFC-2, (301) 827-3101 FAX 301-443-6591
Steven M. Niedelman, Assistant Commissioner for Regulatory Affairs, HFC-1, (301) 827-3101 FAX (301) 443-6591
Alyson L. Saben, Special Assistant to the ACRA, Rm. 14-90, HFC-1, (301) 827-3101 FAX (301) 443-6591
Amy R. Folden, Executive Assistant, Rm. 14-90, HFC-1, (301) 827-3101 FAX (301) 443-6591
(vacant) Senior Advisor for Regulatory Policy, Rm. 14-90, HFC-2, (301) 827-2682
Lori Love, Senior Advisor for Clinical Science, Rm. 12-A46 HFC-2, (301) 827-3684 FAX (301) 443-6591
Marie Urban, Director, Performance Results Staff, Rm. 13-93, HFC-2, (301) 827-0947 FAX (301) 827-0963
Mary Davis, Equal Opportunity Staff, Rm. 12A-05, HFC-15, (301) 827-2883 FAX (301) 480-7803

Office of Resource Management, (ORM), 5600 Fishers Lane, Rockville, MD 20857
Vacant, Director ORM, Rm. 13-45, HFC-10, (301) 443-2175 FAX (301) 443-7270 
James M. Strachan, Deputy Director ORM, Rm. 13-45, HFC-10, (301) 443-2175 
CAPT Virginia Mahady, Commissioned Corps Liaison, HFC-10, HFC-10, Rm. 163, 109 Holton St., Winchester, MA 01890,
(781) 729-5700 Ext. 702 
Vacant, Labor Management Relations Specialist, Rm. 13-45, HFC-10, (301) 827-1643 
Richard Garwood, Dir. Div. of Management Operations, Rm. 5A-55, HFC-20, (301) 443-5821 
Lee Swerock, Dir., Financial Program & Analysis Group, Rm. 5A-55, HFC-21, (301) 827-1206 
Randy Higgins, Dir., Facilities Mgmt. Group, Rm. 5A-55, HFC-21, (301) 827-1202 
Karen Flanigan, Safety Management Officer, Rm. 5A-55, HFC-21, (301) 827-1212 
Ron Ottes, FDA History Office, Rm. 12-69, HFC-24, (301) 827-3758 
John Swann, FDA History Office, Rm. 12-69, HFC-24, (301) 827-3756 FAX (301) 443-7270 
Suzanne White Junod, FDA History Office, Rm. 12-69, HFC-24, (301) 827-3759 FAX (301) 443-7270 
Mark Gregory, Director, Office of Information Technology, Rm. 5A-05, HFC-30, (301) 827-4090 FAX (301) 443-7270 
Donald Chi, Associate Director, Office of Information Technology, Rm. 5A-05, HFC-30, (301) 827-1562 FAX (301) 443-0868 
Carol Stone, Director, Infrastructure Applications Branch, Rm. 12-77, HFC-33, (301) 827-1561 
Marvin Bell, Dir. Enterprise Systems Br., Rm. 5A-08, HFC-4, (301) 827-5504 
Laurie Hager, Dir. Customer Support Branch, Rm 5A-05, HFC-31 (301) 827-2683 
David Graves, ORA IT Enterprise Architect, Twinbrook 5, HFC-30 (301) 827-2887 
Susan C. Baer, Dir. Planning, Evaluation & Management Div., Rm. 12-38, HFC-40, (301) 827-1626 FAX (301) 443-7212 
Vacant, Deputy Dir. Planning, Evaluation and Management Br., Rm. 12-38, HFC-41, (301) 827-1629 
Michael Roosevelt, Dir. Prog. Planning & Workforce Management Br., Rm. 12-38 HFC-41, (301) 827-1638 
John A. Lechus, Dir. Program Evaluation Br., Rm. 12-38, HFC-42, (301) 827-1637 
Gary German, Dir. Div. of Human Resource Development, HFC-60, (301) 594-1710 FAX (301) 594-1966 
Leona O’Reilly, Dep. Dir. Div. of Human Resource Development, HFC-60, (301) 594-2174 FAX (301) 594-1966 
Vacant, Dir., Div. Of Personnel Operations, HFC-50, Rm. 7B-24, (301) 827-4074 

Office of Regional Operations, (ORO), 5600 Fishers Lane, Rockville, MD 20857
Emergency (after hours) Answering Service (301) 443-1240 
Deborah D. Ralston, Dir. ORO, Rm. 13-61, HFC-100, (301) 443-6230 FAX (301) 443-1778 
Steven M. Solomon, DVM, Dep. Dir. ORO, Rm. 13-61, HFC-101, (301) 443-6230 
Kara Lynch, Special Assistant to the Dir., Rm. 13-61, HFC-102, (301) 443-6230 
Michael C. Rogers, Dir. Div. of Field Investigations, Rm. 13-64, HFC-130, (301) 827-5653 FAX (301) 443-3757 
Patricia Alcock Lefler, Dep. Dir. Div. of Field Investigations, Rm. 13-64, HFC-130, (301) 827- 5653 FAX (301) 443-3757 
Gerald W. Miller, Dir., Domestic Operations Branch, Rm. 13-64, HFC-130, (301) 827-5653 FAX (301) 443-3757 
Rebecca Ramos Hackett, Manager, Internat’l Oper. Br., Rm. 13-71, HFC-130, (301) 827-3777 FAX (301) 827-6685 
Michael Olson, Dir. Div. of Field Science, Rm. 12-41, HFC-140, (301) 827-1232 FAX (301) 827-4575 
Thomas Savage, Dep. Dir. Field Science, Rm. 12-41, HFC-140, (301) 443-3320 
Richard H. Barnes, Div. of Fed-State Rel, Rm. 12-07, HFC-150, (301) 827-2905 FAX (301) 443-2143 
Paul Raynes, Dep. Dir. Div. of Fed-State Rel., Rm. 12-07 HFC-150, (301) 827-2910 
Cynthia Leggett, Pub Affairs & Health Fraud, Rm. 12-17, HFC-110, (301) 827-2914 FAX (301) 443-2143 
Carl R. Nielsen, Dir. Div. of Import Oper & Policy, HFC-170, (301) 443-6553 FAX (301) 594-0413 
(Overnight/Express Mail to: 5600 Fishers Lane, Room 12-38, Rockville, MD 20857) 
Joseph L. McCallion, Deputy Dir. Div. of Import Operations and Policy, HFC-170, (301) 594-1218 FAX (301) 594-3787 
Vacant, Dir., Systems Branch, HFC-171, (301) 443-6553 
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Office of Enforcement, (OE), 1350 Piccard Dr., 4th Floor, Rockville, Md. 20850
(Regular Mail to: 5600 Fishers Lane, Rockville, MD 20857 ) 
David Elder, Director OE, HFC-200, (301) 827-0421 FAX (301) 827-1222 
Carl Draper, Director of Compliance, HFC-201, (301) 827-0421 FAX (301) 827-1222 
Donald Vasbinder, Special Assistant OE, HFC-201, (301) 827-0414 FAX (301) 827-1222 
Sandra Whetstone, Dir. Div. of Compl Mgmt & Oper, HFC-210, (301) 827-0391 FAX (301) 827-0342 
Lana Ogram, Dir. Div. of Compl Policy, HFC-230, (301) 827-0393 FAX (301) 827-0482 
Scott MacIntire, Dir. Div. Comp Info & QA, HFC-240, (301) 827-0386 FAX (301) 827-0482 

Office of Criminal Investigations, (OCI), HFC-300, 7500 Standish Place Suite 250 N., Rockville, MD 20855
Terrell L. Vermillion, Director, HFC-300, (301) 294-4030 FAX (301) 594-1971 
Horace Coleman, Deputy Director, HFC-300, (301) 294-4030 FAX (301) 594-1971 
James Dahl, Assistant Director (Special Programs), HFC-300, (301) 294-4030 FAX (301) 594-1971 
Rodney V. Turner, Special Agent in Charge (SAIC), Investigative Operations Division, HFC-300, (301) 294-4030, FAX (301)
594-1971 
Kathleen Martin-Weis, SAIC, Administrative Operations Division, HFC-300, (301) 294-4030 FAX (301) 827-1234 

OCI, Chicago Field Office, HFH-530, 901 Warrenville Road, Suite 360, Lisle, IL 60532
Michael Cleary, SAIC, HFH-530 (630) 769-5520 FAX (630) 769-5550 (Covers IL, IN, MI, MN, ND, SD, WI) 

OCI, Minneapolis Domicile, 21985 Keather Avenue North, Forest Lake, MN 55025
Kenneth Kulick, Special Agent (SA), (651) 433-5404 FAX (651) 433-4110 

OCI, Kansas City Field Office, HFH-510, 5799 Broadmoor Street, Suite 600, Mission, KS 66202
Larry Sperl, SAIC, HFH-510 (913) 384-7400 FAX (913) 384-7421 Covers AR, CO, IA, KS, MO, NE, NM, UT, WY) 

OCI, Austin Resident Office, HFH-511, 9430 Research Blvd., Bldg 2, Ste 250, Echelon II, Austin, TX 78759
James Cook, Assistant Special Agent in Charge (ASAIC), HFH-511 (512) 349-2599 FAX (512) 349-2986 Covers OK, TX) 

OCI, Dallas Domicile, P.O. Box 270760, Flower Mound, TX 75027
Tommy Hennesy, Special Agent (SA), (214) 513-2779 FAX (214) 513-2779 

OCI, Denver Domicile, P.O. Box 1464, Castle Rock, CO 80104
Kim Heavey, SA, (303) 670-7332 FAX (303) 670-7150 

OCI, Houston Domicile, P.O. Box 273406, Houston, TX 77277-3406 
Douglas Mason, SA (713) 661-7164 FAX (713) 661-7164 

OCI, San Antonio Domicile
Esteban Morales, SA, (210) 481-6111 FAX (210) 481-6111 

OCI, Los Angeles Field Office, HFH-520, Fairway Professional Bldg., 201 Avenida Fabricante, Suite 200,
San Clemente, CA 92672
Dan Henson, SAIC, (949) 366-4600 FAX (949) 366-4627 Covers AZ, So.CA,) 

OCI, San Francisco Resident Office, HFH-521, Oakland Federal Bldg., 1301 Clay St., Rm. 260 South, Oakland,
CA 94612-5201
Janet Laine, Acting, SAIC, HFH-521 (510) 637-3480 FAX (510) 637-3483 Covers AK, No. CA, HI, ID, MT, NV, OR, WA) 

OCI, Seattle Domicile, 22833 Bothell-EVT HWY, #1285, Bothell, WA 98021-9365
DaLi Borden, SA (206) 262-2245 FAX (206) 402-0848 

OCI, Phoenix Domicile, 3010 North 2nd Street, Suite 110, Phoenix, AZ 85012
Robert Olexy, SA (602) 234-8083 x101 FAX (602) 297-8897 

OCI, Metropolitan Washington Field Office, HFH-550, 4041 Powder Mill Rd, Suite 200, Calverton, MD 20705
Kim Rice, SAIC, HFH-550, (301) 902-1500 FAX (301) 344-3465 (Covers DE, KY, MD, South NJ, OH, PA, VA, WV,
Washington, DC) 
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OCI, Task Force Maryland, HFH-551, 11750 Beltsville Dr, 1st Floor, Suite 100, Beltsville, MD 20705
Charles Zielinski, ASAIC, HFH-551, (301) 344-0614 FAX (301) 344-0002 

OCI Philadelphia Domicile, P.O. 39845, Philadelphia, PA 19106-9845
Glen McElravy, SA (215) 861-8315 FAX (215) 861-8593 

OCI, Norfolk Domicile, P.O. Box 5399, Suffolk, VA 23435
Timothy Royster, SA (757) 544-6961 FAX (757) 441-3697 

OCI, Miami Field Office, HFH-500, 865 SW 78th Ave., Suite 201, Plantation, FL 33324 
David Bourne, SAIC, HFH-500, (954) 476-5400 FAX (954) 476-5435 (Covers AL, FL, LA, MS, NC, SC, TN) 

OCI, Atlanta Resident Office, HFH-502, 401 W. Peachtree Street, Suite 1917, Atlanta, GA 30308
Leroy Wagner, Resident Agent in Charge (RAIC), HFH-502, (404) 253-2317 FAX (404) 253-2324 (Covers GA) 

OCI, New Orleans Resident Office, HFH-503, 103 Northpark Blvd., Suite 210, Covington, LA 70433
Michael Niemiec, RAIC, (985) 871-5152 FAX (985) 871-6922 (Covers LA,AL,MS,TN) 

OCI, San Juan Resident Office, HFH-501, 525 FD Roosevelt Ave., Suite 1118, San Juan, PR 00918
Ralph Culkin, Acting RAIC, (787) 281-4863 FAX (787) 281-4865 (Covers PR, VI) 

OCI Tampa Domicile, 2203 Lois Avenue, Suite 600, Tampa, FL 33607
Randy Matteson, SA, (813) 348-1900 x2063 FAX (813) 348-1871 

OCI, Nashville Domicile, 330 Franklin Rd, Suite 135-A-108, Brentwood, TN 37027
Larry Loftis, SA, (615) 377-7782 FAX (615) 377-8541 
Bob West, SA, (615) 790-0715 FAX (615) 790-9219 

OCI, New York Field Office, HFH-540 10 Exchange Place, Suite 804, Jersey City, NJ 07302
George (Stu) Magee, SAIC, (201) 547-3851 FAX (201) 547-6309 Covers CT, ME, NH, NoNJ, NY, RI, VT) 

OCI, Boston Resident Office, HFH-541 3 Centennial Drive, 2nd Floor, Peabody, MA 09160
Mark Dragonetti, RAIC, HFH-541, (508) 531-5850 FAX (508) 531-7356 (Covers state of MA,) 

OCI, Buffalo Domicile, 138 Delaware Ave., Rm. 563, Buffalo, NY 14202
James Husted, SA, (716) 551-4811 x825 FAX (716) 855-3341 

OCI Syracuse Domicile, P.O. Box 424, Baldwinsville, NY 13027 
Joseph Niedzwecki, Special Agent (315) 635-8183 FAX (315) 635-8183 
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ORA FIELD DIRECTORY

NORTHEAST REGION

NE Region, New York (NER-FO), 158-15 Liberty Ave., Jamaica, NY 11433
Emergency (after hours) answering service (718) 340-7000 
Diana J. Kolaitis, Regional Food and Drug Dir., HFR-NE1, (718) 662- 5416 FAX (718) 662-5434 
John P. Schrade, Director, State Programs Branch, HFR-NE16, 718-662-5634 FAX (718) 662-5434 
Bruce I. Skolnick, Deputy RFDD, HFR-NE12, 718-662-5610 
Dolores Lanzarone, Mgmt. Analyst, HFR-NE11, 718-662-5488 
Helen Shum, Mgmt Analyst, HFR-NE11, 718-662-5615 
Marilyn Corretto, Small Business Rep., HFR-NE17, 718-662-5618 FAX (718) 662-5434 
Ronald E. Bernacki, Rad. Health Rep., HFR-NE19, 718-662-5612 
Jerrold H. Mulnick, Sr. Regional Shellfish Specialist, HFR-NE13, 718-662-5613 
Elizabeth O’Malley, Regional Food Specialist, HFR-NE14, (718) 662-5621 
Carl Ponticello, Regional Computer Center Dir., HFR-NE31, 718-662-5513 

NE Region New England (NWE-FO), One Montvale Ave., Stoneham, MA 02180
Max Lager, Electro-Optics Specialist for NE Reg. HFR-NE25, (781) 596-7744 FAX (781) 596-7894 
Raymond A. Duffill, Sr. Regional Food Specialist, HFR-NE26, (781)-596-7725 
Martin Dowgert, Regional Shellfish Specialist, HFR-NE27, (781) 596-7722 
Peter Koufopoulos, Regional Shellfish Specialist, HFR-NE27, (781) 596-7780 
Mary Yebba, Regional Food Specialist, HFR-NE28, (781) 596-7788 

NE Region Albany Office, One Winners Circle, Suite 110, Albany, NY 12205 FAX (518) 453-2443
Stephen E. Pierson, Sr. Regional Milk Specialist, HFR-NE3520, (518) 453-2341 x31 
Robert Altobelli, Regional Milk Specialist, HFR-NE3520, (518) 453-2341 x32 
Steven Nattress, Regional Retail Food Specialist, HFR-NE3520 (518) 453-2341 

Northeast Regional Laboratory (NRL), 158-15 Liberty Ave., Jamaica, NY 11433
Vacant, Dir. Northeast Regional Lab. (NRL), HFR-NE500, (718) 662-5450 FAX (718) 662-5439 
Marilyn Smith, Dir. Drug Chem. Br., HFR-NE560, (718) 340-7126 
Keroline Simmonds, Dir. Food Chem. Br., HFR-NE580, (718) 340-7132 
Vacant, Dir. Micro. Science Br., HFR-NE570, (718) 340-7133 
Rona Stromberg, Special Asst. to NRL Director, HFR-NE525, (718) 662-5457 
Melanie Bailey, Admin. Officer, HFR-NE530, (718) 662-5440 

Winchester Engineering & Analytical Center (WEAC), 109 Holton St., Winchester, MA 01890
Martin J. Finkelson, Director, HFR-NE400, (781) 729-5700 x749, FAX (781) 729-3593 
Laurence Coyne, Dir. Engineering Br., HFR-NE480, (781) 729-5700 x761 
Pamela Mackill, Dir. Analytical Br., HFR-NE460, (781) 729-5700 x749 
Edward B. Barrett, Admin. Officer, HFR-NE430, (781) 729-5700 x741 
Edmond J. Baratta, Radiation Safety Officer/National Expert-Radioactivity, HFR-NE400, (781) 729-5700 x728 

NEW ENGLAND DISTRICT, (NWE-DO), One Montvale Ave., 4th Floor, Stoneham, MA 02180
Main Number (781) 596-7700, Emergency (after hours) Answering Service (978) 939-2380 
Gail T. Costello, District Director, HFR-NE200 (781) 596-7717 FAX (781) 596-7896 
Mark C. Lookabaugh, Dir. Comp. Branch, HFR-NE240, (781) 596-7795 
Linda Muccioli, Dir. MPSB., HFR-NE230, (781) 596-7757 
Mary Yebba, Public Affairs Specialist, HFR-NE245, (781) 596-7730 
Michael R. Kravchuk, Dir. Invest. Branch, HFR-NE250, (781) 596-7799 FAX (781) 596-7896 
William Boivin, Supervisor, HFR-NE250, (781) 596-7783 FAX (781) 596-7896 
Willis I. Cobb, Jr., Supervisor, HFR-NE2500, (207) 622-8268/64 FAX (207) 622-8273 
Sylvia Craven, Supervisor, HFR-NE250, (781) 596-7718 FAX (781) 596-7896 
Ellen Madigan, Supervisor, HFR-NE250, (781) 596-7753 FAX (781) 596-7896 
Frank J. Mazzoni, Supervisor, HFR-NE250, (781) 596-7754 FAX (781) 596-7896 
Mutahar Shamsi, Supervisor, HFRNE-250, (617) 428-4996 FAX (617) 428-9390 
Stephen Souza, Supervisor, HFR-NE2530, (860) 240-4289/90 FAX (860) 240-4313 
vacant, Supervisor, HFR-NE250, (781) 596-7785 FAX (781) 596-7896 
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Augusta R.P., 330 Civic Center Drive, Suite 1, Augusta, ME 04330
Willis I. Cobb, Jr., Supervisor, HFR-NE2500, (207) 622-8268/64 FAX (207) 622-8273 

Boston Border Station, 200 Seaport Blvd., Suite 125, Boston, MA 02210 
Mutahar Shamsi, Supervisor (617) 428-4996 FAX (617) 428-9390 

Bridgeport R.P., 915 Lafayette Blvd., Rm. 110, Bridgeport, CT 06604
Eduardo Rodriguez, Acting Resident in Charge (RIC), HFR-NE2510, (203) 579-5822/3 FAX (203) 579-5822 

Calais Border Station, PO & Federal Building, 50 North Street, Rm. 132, Calais, ME 04619
(Mail to: P.O. Box 421, Calais, ME 04619) Telephone: (207) 454-3070 

Concord R.P., 2 Capital Plaza, 3rd Floor, Concord, NH 03301 
(Mail to: P.O. Box 488, Concord, NH 03302) 
Garry H. Stewart, Resident in Charge (RIC), HFR-NE2520, (603) 225-1511 FAX (603) 225-1457 

Essex Junction R.P., 11 Lincoln St., Rm. 208, Essex Junction, VT 05453
(Mail to: P.O. Box 802, Essex Junction, VT 05453) 
Janice Gordon, Supervisor, HFR-NE2540, (802) 951-6240 FAX (802) 879-5217 

Hartford R.P., 135 High St., Rm. 371, Hartford, CT 06103
Stephen Souza, Supervisor, HFR-NE2530, (860) 240-4289/90 FAX (860) 240-4313 

Highgate Border Station, 545 Welcome Center Road, Swanton, VT 05488
(Fed Ex-189 Border Crossing, Highgate Springs, VT 05460) 
(802) 868-4725 FAX (802) 868-4753 

Houlton Border Station, USPS Building, 39 Court St., Houlton, ME 04730 
(Mail to: P.O. Box 66, Houlton, ME 04730) 
Telephone: (207) 521-0347 

Providence, R.P., 2224 Pawtucket Ave, Suite 201, East Providence, RI 02914 
Beth Griffin, Acting Resident in Charge (RIC), HFR-NE2560, (401) 528-5399/5284 FAX (401) 528-5526 

Worcester, R.P., 120 Front St., Suite 680, Worcester, MA 01608
Michael Leal, Acting Resident in Charge (RIC), HFR-NE2570, (508) 793-0421 FAX (508) 793-0456 
Joseph A. Raulinaitis, Public Affairs Specialist, (508) 793-0422 

NEW YORK DISTRICT, (NYK-DO), 158-15 Liberty Ave., Jamaica, NY. 11433 (New York City Office)
Main Number and Emergency (after hours) Answering Service (718) 340-7000 
Jerome G. Woyshner, District Director, HFR-NE100, (718) 340-7000 FAX (718) 662-5665, Ext. 5447 
Edward W. Thomas, Dir. Domestic Compliance Br., HFR-NE140, (716) 551-4461 Ext. 3116 FAX (716) 551-4499 
Dilcia Granville, Public Affairs Specialist, HFR-NE145, (718) 340-7000 Ext. 5445 
Cindy Maciejewski, Admin. Officer, HFR-NE130, (718) 340-7000 Ext. 5499 
Wanda Eng, Dir. Invest. Br. (Domestic), HFR-NE150, (718) 340-7000 Ext. 5586 
Richard Ferfoglia, Supervisor (718) 340-7000 Ext. 5587 
Arthur Ted Ogdahl, Import Program Manager, HFR-NE152, (718) 340-7000, Ext. 5461 FAX (718) 662-5662 
Richard J. Anderson, Supervisor, Import Branch, (718) 340-7000, Ext. 5682
Connie Gallagher, Supervisor Ext. (718) 340-7000 Ext. 5569 

Buffalo Office, 300 Pearl St. Suite 100, Buffalo, NY 14202
Emergency (after hours) Answering Service (716) 551-4461 
Edward W. Thomas, Dir. Domestic Compliance Br., HFR-NE350, (716) 551-4461 Ext. 3116 FAX (716) 551-4499 
Cindy Maciejewski, Dir. MPSB, HFR-NE330 (716) 551-4461 Ext. 3102 FAX (716) 551-4470 
Diana Monaco, Public Affairs Specialist, HFR-NE345, (716) 551-4461 Ext. 3118 
Robert L. Hart, Dir. Import Operations Br., HFR-NE3500, (716) 551-4461 Ext. 3142 FAX (716) 551-3813 
Kevin V. Murray, Supervisory Investigator, Import Branch, HFR-NE3500, Ext. 3129 FAX (716) 551-3813 
Mark P. Prusak, Supervisory Investigator, Import Branch, HFR-NE3500, Ext. 3153 FAX (716) 551-3813 
Raymond D. Kent, Supervisory Investigator, Domestic Investigations, HFR-NE350, (716) 551-4461 Ext. 3126 
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Albany R.P., One Winners Circle, Suite 110, Albany, NY 12205 
Perry T. Nichols, Supervisor, HFR-NE3520, (518) 453-2314/2316 FAX (518) 453-2443 

Alexandria Bay R.P., 46735 Interstate #81, Alexandria Bay, NY 13067
Donald G. Gordon, Supervisor, HFR-NE3565, (315) 482-5762 FAX (315) 482-5164 

Binghamton R.P., 15 Henry St, Rm. 324, Binghamton, NY 13901
(Mail to: PO Box 1093, Binghamton, NY 13902) 
Steven J. Libal, Resident in Charge (RIC), HFR-NE3530, (607) 773-2752 FAX (607) 773-2608 

Champlain R.P., 198 West Service Rd, Champlain, NY 12919-1348
(Mail to: c/o U.S. Customs, 198 W. Service Rd., Champlain, NY 12919) 
Todd A. Manning, Supervisor, HFR-NE3535, (518) 298-8240 FAX (518) 298-5538 x20 

Long Island R.P., North Shore Atrium, 6800 Jericho Tnpke, Suite 109E, Syosset, NY 11791
Otto Vitillo, Supervisor HFR-NE1500, (516) 921-2035 FAX (516) 921-3025 

Massena R.P., Port of Massena, Seaway International Bridge Plaza, Rooseveltown, NY 13683
Donald G. Gordon, Supervisor, HFR-NE3565, (315) 769-7359 FAX (315) 769-7129 

Newburgh R.P., 15 Governor Drive, Newburgh, NY 12550
Perry T. Nichols, Supervisor, HFR-NE3545, (845) 567-0324 FAX (845) 567-1821 

Ogdensburg R.P., U.S. Bridge Plaza, Route 812, Ogdensburg, NY 13669
Donald G. Gordon, Supervisor, HFR-NE3575, (315) 393-7435 

Port Elizabeth R.P., 1201 Corbin St., 2nd Floor, Elizabeth, NJ 07201
Anthony Tepedino, Supervisor, HFR-NE1520, (973) 645-2386/2389 FAX (732) 351-7954 
Voice Message (732) 351-7931/7932 

Rochester R.P. 100 State St. Room 820 (lower lobby) Rochester, NY 14614
Joseph Erdmann, Supervisor, HFR-NE3540, (585) 263-3140 FAX (585) 263-3138 

Syracuse R.P., 250 S. Clinton, Suite 120, Syracuse, NY 13202
(Mail to: PO Box 7197, Syracuse, NY 13261-7197) 
Joseph H. Erdmann, Supervisory Investigator, HFR-NE3550, (315) 448-7601 Ext. 13 
Domestic Investigations FAX (315) 448-7604 
Imports FAX (315) 448-7623 

White Plains R.P., 300 Hamilton Ave., Rm. 309, White Plains, NY 10601 
Perry T. Nichols, Supervisor, HFR-NE1510, (914) 682-6166 FAX (914) 682-6170 
Elizabeth M. Jacobson, Supervisor (914) 682-6166 Ext. 27 FAX (914) 682-6170 

CENTRAL REGION

Philadelphia (PHI-FO), 900 U.S. Customhouse, 200 Chestnut Street, Philadelphia, PA 19106
Main Number and Emergency (after hours) answering service (215) 597-4390 
Susan M. Setterberg, Regional Food and Drug Dir., HFR-CE1, (215) 597-4390 FAX (215) 597-5798 
Mary Womack, Asst. to RFDD, HFR-CE4 (513) 679-2700 x150 (CIN-DO) 
Marie Falcone, Small Business Representative, HFR-CE5, (215) 597-4390 x4003 
Lorraine Beaver, Management Analyst, HFR-CE11, (215) 597-4390 x4006 
Rita F. LaRocca-Mahoney, Regional Training Officer, HFR-CE14, (215) 597-4390 x4004 
Susan Alba, Supervisor, Regional Computer Center, HFR-CE33, (215) 597-4390 x4103 

Baltimore Regional Staff, 6000 Metro Drive, Suite 101, Baltimore, MD 21215 
Alexander A. Ondis, Reg. Shellfish Specialist, HFR-CE250, (410) 779-5102 

Chicago (CHI-FO), 20 N. Michigan Ave., Room 510, Chicago, IL 60602
Andrew Bonanno, DRFDD, HFR-CE2, (312) 596-6520 FAX (312) 886-1682 
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Vacant, Program Analyst, HFR-CE23 
Richard Nelson, Supervisor, Regional Computer Center, HFR-CE34, (312) 596-6525 
Rachel Evans, Acting Regional Radiological Health Rep., HFR-CE24, (312) 353-9400 x118 
Tina Kemen, Administrative Specialist, HFR-CE26, (312) 596-6521 
Larry Stringer, State Cooperative Programs Director, (312) 596-6523 

Cincinnati Regional Staff, 6751 Steger Drive, Cincinnati, OH 45237 
James E. Frye, Electro-Optics Specialist, (513) 679-2700 x149 

Columbus Regional Staff, 1600 Watermark Dr., Suite 105, Columbus, OH 43215
Vacant, Supervisor, Regional Retail Food Program, HFR-CE4530, (614) 487-1273 

Forensic Chemistry Center (FCC), 6751 Steger Drive, Cincinnati, OH 45237
Frederick L. Fricke Jr., Dir., HFR-CE500, (513) 679-2700, Ext. 180 FAX (513) 679-2761 
R. Duane Satzger, Dir. Organic Branch, HFR-CE501, (513) 679-2700 Ext. 182 
Karen A. Wolnik, Dir. Inorganic Branch, HFR-CE502, (513) 679-2700 Ext. 181

Gurnee Regional Staff, 501 N. Riverside Dr., Suite 203, Gurnee, IL 60031
John Powell, Reg. Food Service, HFR-CE6505 (847) 249-8632 x27 

Minneapolis Regional Staff, 212 3rd Ave. S., Minneapolis, MN 55401
John L. Kunkel, Director, Regional Computer Center, HFR-CE30, (612) 334-4100 
Donald Goldsmith, Regional Milk Specialist, HFR-CE850 (612) 758-7182 
Greg Abel, Regional Retail Food Specialist, HFR-CE 850 (612) 758-7199 
Frederick Tillman, Regional Milk Specialist, HFR-CE8594 (605) 330-4383 

Voorhees Regional Staff 1018 Laurel Oak Rd, Voorhees, NJ 08043
Gary J. Wolf, Regional Shellfish Specialist, HFR-CE3560 (856) 757-5389 

BALTIMORE DISTRICT (BLT-DO), 6000 Metro Drive, Suite 101, Baltimore, MD 21215
Main Number and Emergency (after hours) Answering Service (410) 779-5454 
Lee Bowers, District Director, HFR-CE200, (410) 779-5424 FAX (410) 779-5707 
Nathaniel R. Esaw, Assistant to DD, (410) 779-5450 FAX (410) 779-5707 
Dennis C. Westhoff, Science Advisor, HFR-CE205, (410) 779-5454 
vacant, Dir. Admin. Mgt. Branch, HFR-CE230, (410) 779-5406 FAX (410) 779-5707 
Kirk Sooter, Dir. Compliance Branch, HFR-CE240, (410) 779-5412 FAX (410) 779-5703 
Stephen R. King, Public Affairs Specialist, HFR-CE245, (410) 779-5426 FAX (410) 779-5707 
Roberta F. Wagner, Dir. Investigations Br. HFR-CE250, (410) 779-5430 FAX (410) 779-5705 
Marc J. Balzarini, Assistant to DIB, (410) 779-5432 FAX (410) 779-5705 
Matthew M. Henciak, Supervisor, (410) 779-5438 FAX (410) 779-5705 
vacant, Supervisor, (410) 779-5434 FAX (410) 779-5705 

NY Personnel:
Shirley J. Edwards, Personnel Management Specialist (410) 779-5101 FAX (410) 779-5712 

Charleston R.P. (CHN-RP) 10 Hale St., Suite 201, Charleston, WV 25301 
William D. Bassett Jr., Resident in Charge (RIC), HFR-CE2530, (304) 347-5173 FAX (304) 347-5480 

Dundalk Marine Terminal R.P. (DMT-RP) Dundalk Marine Terminal 2700 Broening Highway, Baltimore, MD 21222 
Dean Cook, Supervisor, HFR-CE24A102A, (410) 631-0322/3, x11 FAX (410) 631-0332 

Morgantown R.P. (MGN-RP) 75 High Street, Room 220, Morgantown, WV 26507
(Mail to: P.O. Box 900, Morgantown, WV 26507-7558) 
William Warnick, Resident in Charge (RIC), HFR-CE2560, (304) 291-4410, FAX (304) 291-4960 

Northern Virginia R.P. (covers Wash DC area) (NOVA-RP) 101 W. Broad Street, Suite 400, Falls Church, VA
22046-4200 
Melanie Mayor, Supervisor, HFR-CE2535, (703) 235-8440, x507 FAX (703) 235-8292 
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Norfolk International Terminal R.P. (NIT-RP) Norfolk Intl. Terminal, 7737 Hampton Blvd., Whse. 4C, Room 206,
Norfolk, VA 23505-1204 
Linda Eason, Supervisor, HFR-CE2410, (757) 441-3787 Ext. 109 FAX 757-441-3709 

Norfolk R.P., 200 Granby Mall, Room 821, Norfolk, VA 23510
Stephen C. Eason, Wilfred Darang, Thomas Hudson, CSOs, HFR-CE2540, (757) 441-3326/7 FAX (757) 441-3718 

Richmond R.P., 10710 Midlothian Turnpike, Suite 424, Richmond, VA 23235 
Karen S. Anthony, Supervisor, HFR-CE2545, (804) 379-1627/2357 x11 FAX (804) 379-2968 

Roanoke R.P., 5162 Valley Point Pkwy, Suite 105, Roanoke, VA 24019 
Dennis L. Doupnik, Resident in Charge (RIC), HFR-CE2550, (540) 265-6037/6040 FAX (540) 265-6036 

Salisbury R.P., 129 E. Main Street, Salisbury, MD 21803-0587
(Mail to: P.O. Box 587, Salisbury, MD 21803) 
Bruce C. Kovak, Resident In Charge (RIC), HFR-CE2555, (410) 749-0540 FAX (410) 860-1029 

CHICAGO DISTRICT, (CHI-DO), 550 West Jackson Blvd., Suite 1500, South, Chicago, IL 60661
Main Number (312) 353-5863/Emergency (after hours) Answering Service (630) 978-5763 
Main Number (312) 353-5863 FAX (312) 596-4170 
Vacant, District Director, HFR-CE600, (312) 596-4200 FAX (312) 596-4242 
Richard E. Harrison, Dir. Compliance Branch, HFR-CE640, (312) 596-4220 
Darlene Bailey, Public Affairs Specialist, HFR-CE645, (312) 596-4205 
Gerald Berg, Dir. Investigations Branch, HFR-CE650, (312) 596-4240 
Roger J. Adams, Supervisor, HFR-CE6520, (217) 492-4095 FAX (217) 492-4103 
Stephen D. Eich, Supervisor (Imports-O’Hare) (630) 860-1307 x15 
Bradley J. Maunder, HFR-CE150, (312) 596-4224 
Nicholas F. Lyons, HFR-CE150, (312) 596-4247 
Oenia Watkins, Administrative Officer, HFR-CE630, (312) 596-4230 

Gurnee R.P., 501 N. Riverside Dr., Suite 203, Gurnee, IL 60031
Darrell E. Luedtke, Resident in Charge (RIC), HFR-CE6505, (847) 249-8632 x28 FAX (847) 249-0175 

Hinsdale R.P., Suite 201, 908 N. Elm St., Hinsdale, IL 60521 
Jeanne Morris, Resident in Charge (RIC), HFR-CE6512, (630) 323-2763 FAX (630) 323-7137 

Mt. Vernon R.P., 105 S. Sixth St, Rm. 223, Mt. Vernon, IL 62864-1525
Wayne W. Grundstrom, Resident in Charge (RIC), HFR-CE6502, (618) 242-9124 FAX (618) 242-9567 

O’Hare R.P., Import Office, 1000 Tower Lane, Suite 190, Bensenville, IL 60106
Stephen D. Eich, Supervisor, HFR-CE6521, (630) 860-1307 x15 
Charles Spivey, Import Program Manager, HFR-CE6521, (630) 860-1028 x10 FAX (630) 860-1066 

Peoria, R.P., 2918 Willow Knolls Road, Suite B, Peoria, IL 61614-1129
vacant, Resident in Charge (RIC), HFR-CE6510, (309) 691-3192 FAX (309) 691-3669 

Springfield R.P., 511 W. Capitol, Suite 205, Springfield, IL 62704
Mail to: PO Box 1120, Springfield, IL 62705) 
Roger J. Adams, Supervisor, HFR-CE6520, (217) 492-4095 FAX (217) 492-4103 

CINCINNATI DISTRICT, (CIN-DO), 6751 Steger Dr., Cincinnati, OH 45237-3097
Main Number/Emergency (after hours) Answering Service (513) 679-2700 
Carol A. Heppe, District Director, HFR-CE400, (513) 679-2700 x116 FAX (513) 679-2771 
Patricia L. Wolfzorn, Administrative Officer, HFR-CE430, (513) 679-2700 x102 FAX (513) 679-2771 
Deborah A. Grelle, Dir. Compliance Br., HFR-CE440, (513) 679-2700 x160 
Marilyn R. Zipkes, Public Affairs Specialist, HFR-CE445, (513) 679-2700 x110 
Virginia R. Connelly, Dir. Investigations Branch, HFR-CE450, (513) 679-2700 x120 FAX (513) 679-2772 
Guy W. Cartwright, Supervisor, HFR-CE4530, (614) 487-1273 x11 FAX (614) 487-9658 
Patricia A. Cochran, Supervisor HFR-CE 450, (513) 679-2700 x129 FAX (513) 679-2772 
Robert W. Connatser, Supervisor HFR-CE 450, (513) 679-2700 x121 FAX (513) 679-2772 
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Steven P. Eastham, Supervisor, HFR-CE450, (513) 679-2700 x123 FAX (513) 679-2772 
Susan C. Morgan, Supervisor, HFR-CE4525, (330) 273-1038 FAX (330) 225-7477 
Stephen J. Rabe, Supervisor, HFR-CE450, (513) 679-2700 x122 FAX (513) 679-2772 

Brunswick R.P., 3820 Center Rd, Brunswick, OH 44212-0838
Susan C.Morgan, Supervisor, HFR-CE4525, (330) 273-1038 FAX (330) 225-7477 
Ruth E. Weisheit, Public Affairs Specialist, HFR-CE4525, (330) 273-1038 FAX (330) 225-7477 

Columbus, R.P., 1600 Watermark Dr., Rm. 105, Columbus, OH 43215
Guy W. Cartwright, Supervisor, HFR-CE4530, (614) 487-1273 x11 FAX (614) 487-9658 

Louisville R.P., 9600 Brownstone Rd., Suite 302, Louisville, KY 40241
Robert W. Hudson, Resident in Charge (RIC), HFR-CE4550, (502) 425-0069 FAX (502) 425-0450 

Toledo R.P., 420 Madison Avenue, Suite 560, Toledo, OH 43604 
Robert Rodriguez, Resident In Charge (RIC), HFR-CE4535, (419) 259-6347 FAX (419) 259-6211 

DETROIT DISTRICT, (DET-DO), 300 River Place, Suite 5900, Detroit, MI 48207
Main Number: (313) 393-8100/Emergency (after hours) Answering Service (313) 343-5120 
Joann M. Givens, District Director, HFR-CE700, (313) 393-8106 FAX (313) 393-8105 
Keith J. Jasukaitis, Special Asst. to the District Director, HFR-CE700, (313) 393-8107 
Evelyn DeNike, Public Affairs Specialist, HFR-CE745, (313) 393-8109 
David M. Kaszubiski, Dir. Compliance Branch, HFR-CE740, (313) 393-8110 
Brenda M. McCurdy, Dir. Laboratory, HFR-CE760, (313) 393-8203 FAX (313) 393-8232 
Melanie S. Bourcier, Supervisory Administrative Specialist, HFR-CE730, (313) 393-8126 
Vacant, Dir. Investigations Branch, HFR-CE750, (313) 393-8141 FAX (313) 393-8139/8140 
George A. Domingo, Asst. to DIB, HFR-CE750, (313) 393-8142 
Nancy Bellamy, Supervisor, HFR-CE750, (313) 393-8143 
Greta Budweg, Supervisor, Imports, HFR-CE750, (313) 393- 8190 
Eric Joneson, Supervisor, HFR-CE750, (313) 393-8157 
Anthony Taube, Supervisor, Imports, HFR-CE750, (313) 393-8176 

Detroit Ambassador Bridge Import Station 2810 W. Fort St. Detroit, MI 48216 
Vickie L. Kaiser, Import Program Manager (313) 226-5249 FAX (313) 226-5698 

Evansville R.P., Rm. 233, Federal Bldg., 101 NW M.L. King Blvd, Evansville, IN 47708-1951
Larry K. Austin, HFR-CE7545, (812) 465-6414 FAX (812) 465-6359 

Fort Wayne R.P., 6528 Rockingham Drive, Fort Wayne, IN 46835 
William R. Brubaker, HFR-CE7550, (260) 486-8593 FAX (SAME) 

Grand Rapids R.P., 678 Front St., Suite 218, Grand Rapids, MI 49504
Douglas L. Park, Supervisor, HFR-CE7555, (616) 233-9311 FAX (616) 233-9224 

Indianapolis R.P., 101 West Ohio St., Suite 1300, Indianapolis, IN 46204-1994
Dennis R. Downer, Supervisor, HFR-CE7560, (317) 226-6500 x11 FAX (317) 226-6506 
Andrew Paeng, Supervisor, HFR-CE7560, x19 
Janet LeClair, Public Affairs Specialist, x13 
James Rench, Regional Milk Specialist, HFR-CE7560 (317) 226-6500 x24 

Kalamazoo R.P., 410 W. Michigan Ave., Room B26, Kalamazoo, MI 49007-3746 
William D. Tingley, (Acting) HFR-CE7565, (269) 345-3203 FAX (269) 345-8144 

Port Huron Bluewater Bridge Import Station 2321 Pine Grove Ave. Suite 2114, Port Huron, MI 48060
(810) 985-8514 and (810) 985-8513 FAX (810) 985-8528 
Greta Budweg, Supervisor, HFR-CE750, (313) 393-8190 

Saginaw R.P., 1585 Tittabawassee Road, c/o Michigan Dept. of Agriculture, Saginaw, MI 48604-9445
Paige E. Wilson, HFR-CE7570, (989) 771-2073 FAX (989) 771-2073 
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South Bend R.P., Viridian Place, 2422 Viridian Drive, Suite 102, South Bend, IN 46628-4300
William Nelson, Resident in Charge (RIC), HFR-CE7575, (574) 288-7222 FAX (574) 288-0737 

MINNEAPOLIS DISTRICT, (MIN-DO), 212 3rd Ave. South, Minneapolis, MN 55401
Main Number and Emergency (after hours) Answering Service (612) 334-4100 
W. Charles Becoat, District Director, HFR-CE800, (612) 334-4100 FAX (612) 334-4134 
C. Annette Byrne, Special Asst. to the District Director, HFR-CE800, (612) 758-7126 
Cindy Grindahl, Admin. Officer, HFR-CE830, (612) 758-7144 
David R. Yost, Dir. Compliance Branch, HFR-CE840, (612) 758-7112 
Amy C. Johnson, Public Affairs Specialist, HFR-CE845, (612) 758-7131 
Cheryl Bigham, Dir. Investigations Branch, HFR-CE850, (612)758-7179 FAX (612) 334-4134 
Calvin D. Baas, Ass’t. to DIB, HFR-CE850, (612) 758-7184 FAX (612) 334-4134 
Anthony Duran, Supervisor, HFR-CE850, (612) 758-7174 FAX (612) 334-4134 
Carrie A. Hoffman, Supervisor, HFR-CE850, (612) 758-7200 FAX (612) 334-4134 
Rhonda Mecl, Supervisor, HFR-CE850, (612) 758-7198 FAX (612) 334-4134 
Constance L. Richard-Math, Supervisor, HFR-CE850, (612) 758-7178 FAX (612) 334-4134 
Steven A. Skaar, Supervisor, HFR-CE850, (612) 758-7175 FAX (612) 334-4134 
M. Edith Snyder, Supervisor, HFR-CE850, (612) 758-7183 FAX (612) 334-4134 
Elizabeth Waltrip, Supervisor, HFR-CE850, (612) 758-7173 FAX (612) 334-4134 
Richard Willey, Supervisory Investigator, HFR-CE8590, (414) 771-7167 FAX (414) 771-7512 

International Falls, R.P., 200 4th St. West, International Falls, MN 55649 
Jennifer A. Vollom, Investigator, HFR-CE8575 (218) 283-2613 FAX (218) 283-2646 

Dunseith R.P., 7972 26th Avenue NE, Willow City, ND 58534 
Sharon M. Harold, Resident in Charge (RIC), HFR-CE8591, (701) 776-9038 FAX (701) 776-9039 

Fargo, R.P., Rm. 453, 657 2nd Ave. North, Fargo, ND 58102
Darren D. Holaday, Resident in Charge (RIC), HFR-CE8592, (701) 239-5109 FAX (701) 239-5107 

Pembina R.P. 10997 I-29 Customs, P.O. Box 349, Pembina, ND 58271
Jean M. Trimbo, Investigator, HFR-CE8593, (701) 825-0022 FAX (701) 825-0023 

Green Bay R.P., Old Fort Square, Suite 202, 211 North Broadway, Green Bay, WI 54303
Jeffrey Hangartner, Resident in Charge (RIC), HFR-CE8580, (920) 433-3924 FAX (920) 433-3924 

La Crosse R.P., 1627 Keller Court, Onalaska, WI 54650
William E. Keer, Resident in Charge (RIC), HFR-CE8596, (608) 785-9950 FAX (608) 785-9951 

Madison, R.P., 700 Regent Street, Suite 202 Madison, WI 53715
Charles R. Cote, Resident in Charge (RIC), HFR-CE8585, (608) 264-5332 FAX (608) 264-5335 

Milwaukee R.P., 2675 North Mayfair Road, Suite 200, Milwaukee, WI 53226-1305 
Richard Willey, Supervisory Investigator, HFR-CE8590, (414) 771-7167 FAX (414) 771-7512 
Stephen Davis, Public Affairs Specialist, (414) 771-7114 

Sioux Falls R.P., 230 South Phillips Ave, Rm. 406, Sioux Falls, SD 57104
Howard A. Burmester, Resident in Charge (RIC), HFR-CE8594, (605) 330-4383 FAX (605) 330-4384 

NEW JERSEY DISTRICT (NWJ-DO), Waterview Corp. Center, 10 Waterview Blvd., 3rd Floor,
Parsippany, NJ 07054
Main Number and Emergency (after hours) Answering Service (973) 526-6000 
Douglas I. Ellsworth, District Director HFR-CE300, (973) 526-6001 FAX (973) 526-6069 
Kimberly Bailey, Admin. Officer, HFR-CE330, (973) 526-6023 
Ray Abrahams, Dir. Compliance Branch, HFR-CE340, (973) 526-6002 
Joan Lytle, Public Affairs Specialist, HFR-CE345, (973) 526-6035 
Edward H. Wilkens, Dir., Prod Surv. Appr. Unit, HFR-CE320, (973) 526-6011 
Diana Amador, Dir. Investigations Branch, HFR-CE350, (973) 526-6015 
Mimi Roa Remache, Special Asst. to the DIB, HFR-CE350, (973) 526-6019 FAX (973) 526-6032 
Cary Greene, Supervisor, HFR-CE350, (973) 526-6061 
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Lisa Harlan, Supervisor, HFR-CE350, (973) 526-6014 
Shirley H. Isbill, Supervisor, HFR-CE3565, (732) 940-8946/8996 Ext. 13 FAX (732) 940-8936 
Robert W. McCullough, Supervisory Investigator, HFR-CE3560, (856) 757-5389 FAX (856) 783-1513 
Meyer Slobotsky, Supervisor, HFR-CE3565, (732) 940-8946/8996 Ext. 12 FAX (732) 940-8936 
Toniette Williams, Supervisor, HFR-CE350, (973) 526-6018 

North Brunswick R.P., 120 Center Dr., Bldg. C, North Brunswick, NJ 08902
Shirley H. Isbill, Supervisor, HFR-CE3565, (732) 940-8946/8996 Ext. 13 FAX (732) 940-8936 
Meyer Slobotsky, Supervisor, HFR-CE3565, (732) 940-8946/8996 Ext. 12 

Voorhees R.P., 1018 Laurel Oak Rd, Suite 7, Voorhees, NJ 08043
Robert W. McCullough, Supervisory Investigator, HFR-CE3560, (856) 757-5389 FAX (856) 783-1513 

PHILADELPHIA DISTRICT, (PHI-DO), 900 US Customhouse, 200 Chestnut St., Philadelphia, PA 19106
Main Number and Emergency (after hours) Answering Service (215) 597-4390 
Thomas D. Gardine, District Director, HFR-CE100, (215) 597-4390 x4200 FAX (215) 597-4660 
Vacant, Admin. Officer, HFR-CE130, x4300 FAX (215) 597-6649 
Dorothy Miller, Dir. Compliance Br., HFR-CE140, x4410 FAX (215) 597-8212 
Anitra D. Brown-Reed, Public Affairs Specialist, HFR-CE145, (215) 597-4390 x4202 
Elise Murphy, Dir. Science Br., HFR-CE160, x4600, FAX (215) 597-4660 
Peter C. Baker, Dir. Investigations Br., HFR-CE150, (215) 597-4390 x4500 FAX (215) 597-0875 
Karyn M. Campbell, Asst. to DIB, HFR-CE150, (215) 597-4390 x4408, FAX (215) 597-0875 
Steve L. Carter, Supervisor, HFR-CE 150, (215) 597-4390 x4520, FAX (215) 597-0875 
Lt. Commander Calvin W. Edwards, Supervisor, HFR-CE1500, (215) 362-0740/41 x21 FAX (215) 362-0510 
Michael D. O’Meara, Supervisor, HFR-CE1505, (302) 573-6447 x11 FAX (302) 573-6398 
Lt. Commander Calvin W. Edwards, Supervisor, HFR-CE1510, (717) 541-9924 x12 FAX (302) 573-6398 
Alfred J. Puglia, Supervisor, HFR-CE150, (215) 597-4390 x4540 FAX (215) 597-0875 
Daniel R. Tamariello, Supervisor, HFR-CE1515, (412) 644-3394 x16 FAX (412) 644-5496 

Harrisburg R.P., 3605 Vartan Way, Suite 305, Harrisburg, PA 17110 
Lt. Commander, Calvin W. Edwards, Supervisor, HFR-CE1510 (717) 541-9924 x12 FAX (717) 541-9927 

North Wales R.P., 1180 Welsh Road, Gwynedd Corporate Center, Suite 250, North Wales, PA 19454
Lt. Commander Calvin W. Edwards, Supervisor, HFR-CE1500 (215) 362-0740/41 x21 FAX (215) 362-0510 

Pittsburgh, R.P., 7 Parkway Center, Suite 250, Pittsburgh, PA 15220
Daniel R. Tammariello, Supervisor, HFR-CE1515 (412) 644-3394/95 x16 FAX (412) 644-5496 

Scranton R.P., 235 N. Washington Ave., Suite 307, Scranton, PA. 18503 
(Mail To: PO Box 828 Scranton, PA 18501) 
Lt. Commander Calvin W. Edwards, Supervisor, HFR-CE1520 (570) 342-5699 FAX (570) 342-8058 

Wilmington R.P., 920 King St., Suite 409, Wilmington, DE 19801
Michael D. O’Meara, Supervisor, HFR-CE1505 (302) 573-6447, x11 FAX (302) 573-6398 

SOUTHEAST REGION

SE Region, Atlanta (ATL-FO), 60 Eight St. NE, Atlanta, GA 30309
Gary Dykstra, Regional Food and Drug Dir., HFR-SE1, (404) 253-1171 FAX (404) 253-1207 
Malcolm Frazier, Deputy Food and Drug Dir., HFR-SE1, (404) 253-1230 
Vacant, Special Asst. to RFDD, HFR-SE1, (404) 253-1171 
Laurie Chase-Farmer, Special Asst. to RFDD, HFR-SE1, (404) 253-1175 
Nikita Harris, Quality Program Specialist, HFR-SE12, (404) 253-1288 
John Melton, Regional Training Officer, HFR-SE14, (404) 253-1254 
Chester Morris, Dir. State Programs Branch, HFR-SE12, (404) 253-1266 
Dan Redditt, Sr. Regional Food Specialist, HFR-SE14, (404) 253-1265 
Ralph T. Trout, Health Rep., HFR-SE150, (615) 781-5380 x171 
Lezette Earhart, Sr. Reg. Milk Specialist, HFR-SE14, (404) 253-1281 
Marc B. Glatzer, Sr. Regional Shellfish, HFR-SE2580, (850) 942-8323 
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Vacant, Regional Small Business Rep., HFR-SE17, (404) 253-2238 
Vacant, Electro-Optics Specialist, HFR-SE400, (504) 253-4508 
Paul Lynch, Dir., Regional Information Technology Services, HFR-SE4, (404) 253-1264 

Southeast Regional Lab (SRL), 60 Eight St. NE, Atlanta, GA 30309
Gayle Lancette, Dir. of Science, HFR-SE600, (404) 253-1176 FAX (404) 253-1208 
Vacant, Deputy Dir. of Science, HFR-SE600, (404) 253-2215 
Curtis W. Edwards, Dir. Chemistry (Drugs, Filth, Decomposition) HFR-SE660, (404) 253-1178 
Lurlene Dixon, Dir. Microbiology Br., HFR-SE670, (404) 253-1179 
Evelyn Bonnin, Dir. Atlanta Center for Nutrient Analysis, HFR-SE680, (404) 253-1181 
Anne Reid, Dir. Chemistry II (Pesticides, Mycotoxins, Additives), HFR-SE690, (404) 253-2262 

ATLANTA DISTRICT, (ATL-DO), 60 Eight St. NE, Atlanta, GA 30309
Main number and Emergency (after hours) Answering Service (404) 253-1164 
Mary H. Woleske, District Director, HFR-SE100, (404) 253-1161 FAX (404) 253-1202 
Emilio Rodriguez, Dir., Mgmt & Prog Support Branch, HFR-SE130, (404) 253-1184 FAX (404) 253-1206 
Barbara A. Wood, Dir. Compliance Branch, HFR-SE140, (404) 253-1274 FAX (404) 253-1163 
JoAnn Pittman, Public Affairs Specialist, HFR-SE145, (404) 253-1272 
Mary Lewis, Public Affairs Specialist, HFR-SE145, (919) 856-4456 
Dawn L. Todd-Murrell, Dir. Investigations Branch, HFR-SE150, (404) 253-2242 FAX (404) 253-1205 
Vincent M. Williams, Supervisor HFR-SE150, (404) 253-2240 FAX (404) 253-1205 
Calvin Foulks, Supervisor HFR-SE150, (404) 253-2241 FAX (404) 253-1205 
Vacant, Supervisor HFR-SE150, (404) 253-2243 FAX (404) 253-1205 
Sandra C. Lawrence, Supervisor HFR-SE150, (404) 253-2222 FAX (404) 253-1205 
Thomas D. Clarida, Supervisor, HFR-SE1535, (919) 856-4474 x18 
Fulton A. Varner, Supervisor HFR-SE150, (404) 253-2225 
Blake Bevill, Supervisor HFR-SE150, (404) 253-2218 
Janice L. King, Supervisor HFR-SE150, (843) 746-2990 

Asheville R.P., 44 Buck Shoals Rd, Unit A-1, Arden, NC 28704 
R. Edward DeBerry, Resident in Charge (RIC), HFR-SE1525, (828) 684-3585 FAX (828) 684-4932 

Charleston R.P., 4600 Goer Drive, Suite 106, North Charleston, SC 29406
(Mail to: PO Box 21077 Charleston, SC 29413) 
Janice L. King, Supervisor, HFR-SE1505, (843) 746-2990 FAX (843) 746-2994 

Charlotte R.P., 5701 Executive Center Dr., Suite 104, Charlotte, NC 28212
Eileen J. Bannerman, Resident in Charge (RIC), HFR-SE1510, (704) 344-6116 FAX (704) 344-6402 

Columbia R.P., Varo Bldg., 1801 Assembly St., Rm. B-17, Columbia, SC 29201
Carol J. Blackwood, Resident in Charge (RIC), HFR-SE1515, (803) 765-5845 FAX (803) 765-5680 

Greensboro R.P., 2302 W. Meadowview Rd., Suite 203, Greensboro, NC 27407
Joe A. Odom, Resident in Charge (RIC), HFR-SE150, (336) 333-5419 FAX (336) 333-5563 

Greenville, N.C. R.P., 3110-D South Evans St., Greenville, NC 27835
MAIL to: PO Box 607 Greenville, NC 27835-0607 
Perry H. Gambrell, Resident In Charge (RIC), HFR-SE1536, (252) 758-0738 FAX (252) 758-5007 

Greenville, S.C. R.P., 300 Executive Center Dr., Suite 200 B (B-129), Greenville, SC 29615
David Williams, Resident in Charge (RIC), HFR-SE1522, (864) 234-9966 FAX (864) 234-0806 

Middle GA. R.P., 485 Milledgeville Road, Eatonton, GA. 31024 
(Mail to: Food and Drug Administration, PO Box 767, Milledgeville, GA 31061) 
Robert P. Neligan, Resident in Charge (RIC), HFR-SE1537, (706) 485-2725 FAX (706) 485-2725 

Raleigh R.P., 310 New Bern Ave., Rm. 370, Raleigh, NC 28601 
MAIL to: PO Box 25730 Raleigh, NC 27601 
Thomas Clarida, Supervisor, HFR-SE1535, (919) 856-4474 FAX (919) 856-4776 
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Savannah R.P., 120 Barnard St., Rm. A301, Savannah, GA 31401
MAIL to: PO Box 8515 Savannah, GA 31412 
Janet Grey, Resident in Charge (RIC), HFR-SE1538, (912) 652-4106 FAX (912) 652-4231 

Tifton, GA, R.P., Tift Adm. Bldg., 225 Tift Ave., Rm. 107, Tifton, GA 31794 
MAIL to: PO Box 1709 Tifton, GA 31793 
B. Douglas Brogden, Resident in Charge (RIC) HFR-SE1537, (912) 382-5963 FAX (912) 386-9610 

Wilmington, R.P., 2202 Burnett Blvd. C/O NC State Port Authority, Wilmington, NC 28401
MAIL to: PO Box 2680 Wilmington, NC 28402 
Gary Coleman, Resident, (910) 251-8480 FAX (910) 251-8484 
Randy Clarida, Resident, (910) 251-8480 FAX (910) 251-8484 

FLORIDA DISTRICT, (FLA-DO), 555 Winderley Place, Suite 200, Maitland, FL 32751
Main Number and Emergency (after hours) Answering Service (407) 475-4700 
Emma R. Singleton, District Director, HFR-SE200, (407) 475-4701 FAX (407) 475-4768 
Kendall W. Hester, Compliance Branch, HFR-SE240, (407) 475-4734 FAX (407) 475-4769 
Johnny Cruz, Supervisory Administrative Specialist, HFR-SE230, (407) 475-4760 FAX (407) 475-4770 
Lynne C. Isaacs, Public Affairs Specialist, HFR-SE245, (407) 475-4715 FAX (407) 475-4768 
David J. Gallant, Dir., Investigations Branch, HFR-SE250, (407) 475-4710 FAX (407) 475-4768 
Justin H. Price, Supervisor, Invest. Branch HFR-SE250, (407) 475-4710 FAX (407) 475-4768 
Ronald T. Weber, Supervisor, Invest. Branch HFR-SE250, (407) 475-4724 FAX (407) 475-4768 
Imports (407) 475-4755 FAX (407) 475-4768 

Boca Raton-RP, Interstate Plaza, 1499 W Palmetto Park Rd Suite 110, Boca Raton, FL 33486
Keith S. Ehrlich, Supervisor, HFR-SE2590, (561) 338-7631 Ext. 11 FAX (561) 367-8685 
Imports (561) 338-7631 Ext. 39 FAX (561) 367-8685 

Jacksonville-RP, 6800 Southpoint Pkwy, Suite 502, Jacksonville, FL 32216
Harry R. Bringger, Resident in Charge (RIC), HFR-SE2570, (904) 281-1924 FAX (904) 281-1124 
Imports (904) 281-1196 

Miami-RP Imports Group, 6601 NW 25th St., Rm. 241, Miami, FL 33122 
(Mail to: P.O. Box 592256, Miami, FL 33159-2256) 
Vacant, Import Program Manager, HFR-SE2575, (305) 526-2800 Ext. 964 FAX (305) 526-2693 
Facundo I. Bernal, Import Supervisor, HFR-SE2575, (305) 526-2800 Ext. 927 
Kathleen M. Sinninger, Import Supervisor, HFR-SE2575 (305) 526-2800 
Bruce E. Taylor, Import Supervisor, HFR-SE2575, (305) 526-2800 Ext. 911 

Miami-RP Domestics Investigations Group, 8600 NW 36th St., Suite 400, Miami, FL 33166
Michelle Dunaway, Supervisor, HFR-SE2560, (305) 513-4417 Ext. 4832 FAX (786) 437-4866 
Estella N. Brown, Public Affairs Specialist, (305) 526-2800 Ext. 930 FAX (305) 526-2693 

Tallahassee-RP, Hobbs Fed. Bldg., Suite 4150, 227 N. Bronough St., Tallahassee, FL 32301
Courtney A. Hunt, Resident in Charge (RIC), HFR-SE2580, (850) 942-8325 FAX (850) 942-8326 

Tampa-RP, 3350 W. Buschwood Park Rd., Suite 170, Tampa, FL 33618 
Leon L. Law, Supervisor, HFR-SE2585, (813) 228-2671 Ext. 20, FAX (813) 228-2046 
Imports (813) 228-2671 x14, FAX (813) 228-7483 

Ft. Myers-RP, 2000 Main Street, Room 305, Ft. Myers, FL 33901 
Keith A. Schwartz, Resident in Charge (RIC), HFR-SE2595, (239) 337-5681 FAX (239) 337-5691 
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NEW ORLEANS DISTRICT (NOL-DO), 6600 Plaza Drive, Suite 400, New Orleans, LA 70127
Main Number and Emergency (after hours) Answering Service, (504) 253-4500 
vacant, District Director, HFR-SE400, (504) 253-4501 FAX (504) 253-4504 
Patricia K. Schafer, Compliance Branch Director, HFR-SE440, (504) 253-4515, FAX (504) 253-4520 
Denise H. Collins, Supv. Admin. Specialist, HFR-SE430, (504) 253-4558, FAX (504) 253-4560 
Stacy M. Below, Public Affairs Specialist, HFR-SE445, (504) 253-4506, FAX (504) 253-4507 
F. Dwight Herd, Dir., Investigations Branch, HFR-SE450, (504) 253-4522, FAX (504) 253-4521 
Vacant, Branch Operations Coordinator, HFR-SE450, (504) 253-4524 
James W. Blakely, Supervisor, (JKS-RP), HFR-SE4570, (601) 965-4581, FAX (601) 965-4584 
Joseph T. Goertz, Import Supervisor, HFR-SE450, (504) 253-4508, FAX (504) 253-4521 
vacant, Supervisor, HFR-SE450, (504) 253-4525 
Carolyn W. White, Supervisor, HFR-SE450, (504) 253-4545 

Baton Rouge R.P., 5353 Essen Lane, Suite 220, Baton Rouge, LA 70809
Vacant, Resident in Charge (RIC) 
Barbara Wright, BIMO Specialist, HFR-SE4550, (225) 757-7749 FAX (225) 757-7746 
John E. Veazey, Regional Shellfish Specialist, (225) 757-7745 

Lafayette R.P., 101 Feu Follet Road, Suite 205, Lafayette, LA 70508 
Vacant, Supervisor, HFR-SE4560, (337) 262-6603 FAX (337) 262-6678 

Shreveport R.P., 401 Edwards Street, Suite 223, Shreveport, LA 71101 
Randy D. Baxter, Resident in Charge (RIC), HFR-SE4555, (318) 676-3343 FAX (318) 676-3345 

Birmingham R.P., 950 22nd Street North, Suite 628, Birmingham, AL 35203
Patricia Smith, BIMO Specialist, HFR-SE3555, (205) 731-0017 FAX (205) 731-0260 
Vacant, Resident in Charge (RIC) 

Mobile R.P., 3737 Government Blvd., Suite 308, Mobile, AL 36693
Vacant, Resident in Charge (RIC), HFR-SE3565, (251) 441-5161 FAX (251) 441-5162 
Samuel L. Collins, CSO 

Montgomery-RP, 500 Eastern Blvd., One East Bldg Ste. 201, Montgomery, AL 36117-2044
Brian S. Lynch, Biologics Specialist, HFR-SE3565, (334) 223-7116 FAX (334) 223-7145 
Vacant, Resident in Charge (RIC) 

Jackson R.P., 100 West Capitol St., Suite 340, Jackson, MS 39269 
James W. Blakely, Supervisor, HFR-SE4570, (601) 965-4581 FAX (601) 965-4584 

Nashville Branch, 297 Plus Park Blvd., Nashville, TN 37217 
Emergency (after hours) Answering Service (615) 781-5385 
Howard E. Lewis, Dir., Nashville Branch, HFR-SE340, (615) 781-5388, x124, FAX (615) 781-5383 
M. Anthony Abel I, Supervisor, HFR-SE350, (615) 781-5374, x111 
Michael R. Duran, Supervisor, HFR-SE350, (615) 781-5375, x116 
Jane M. Moore, Dir. Travel Management Center (TMC), HFR-SE330, (615) 781-5376 Ext. 134 
Sandra S. Baxter, Public Affairs Specialist, HFR-SE345, (615) 781-5372 x122 FAX (615) 781-5383 
R. Thomas Trout, Regional Radiological Health Rep., (615) 781-5380 x171 

Chattanooga R.P., 5715 Uptain Road, 6200 Building, Suite 5503, Chattanooga, TN 37411-5654
Pamela M. Thomas, Resident in Charge (RIC), HFR-SE3540, (423) 855-6630 FAX (423) 855-6632 

Knoxville R.P., 412 Cedar Bluff Office Park, Suite 415, North Cedar Bluff Rd., Knoxville, TN 37923
Edward H. Maticka, Drug Specialist, HFR-SE3545, (865) 545-4601 FAX (865) 545-4602 
Vacant, Resident-in-Charge (RIC) 

Memphis R.P., 225 N. Humphreys Blvd., Eaglecrest Bldg., Rm. 2087, Memphis, TN 38120-2149
John M. McInnis, Supervisor, HFR-SE3550, (901) 544-0345 x25 FAX (901) 544-0349 
Susan M. Halpenny, Supervisor, MEM-RP, HFR-SE3550 (901) 544-0345 x26 FAX (901) 544-0349 
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San Juan District, (SJN-DO), 466 Fernandez Juncos Ave, San Juan, PR 00901-3223
Main Number (787) 474-9500, Emergency -DD’s Advisory Message (787) 474-9572 
Donald J. Voeller, District Director, HFR-SE500, (787) 474-9537 FAX (787) 729-6851 
Andres Toro, Dir. Compliance Branch, HFR-SE540, (787) 474-9564 FAX (787) 729-6658 
Elizabeth Kage, Dir. Science Branch, HFR-SE560, (787) 474-9525 FAX (787) 729-6884 
Vacant, Supervisory Administrative Specialist, HFR-SE530, (787) 474-9503 FAX (787) 729-6809 
Nilda Villegas, Public Affairs Specialist, HFR-SE545, (787) 474-9567 FAX (787) 729-6851 
Ruth Marcano, Public Affairs Specialist, HFR-SE545, (787) 474-9531 FAX (787) 729-6851 
H. Gordon Cox, Dir. Investigations Branch, HFR-SE550, (787) 474-9508 FAX (787) 729-6747 
Vacant, Supervisor, (787) 474-95xx FAX (787) 729-6747 
Maria Medina, Supervisor, (787) 474-9548 FAX (787) 289-7949 
Eliezer Ramos, Supervisor, HFR-SE5570, (787) 831-3337/8 FAX (787) 831-3339 
Maridalia Torres, Supervisor (787) 474-9565 Fax (787) 729-6747 

Mayaguez R.P., #59 Martinex Nadal St., Norte Park Plaza Bldg., Mayaguez, PR 00680
Eliezer Ramos, Supervisor, HFR-SE5570, (787) 831-3337/8 FAX (787) 831-3339 

Ponce R.P Social Security Administration, 2190 Ponce By Pass, Ponce, PR 00717-1368
Hector Colon, Consumer Safety Officer, HFR-SE5570, (787) 812-2243 Ext 3004 FAX (787) 841-3145 

St. Thomas R.P. Federal Bldg. #142, St. Thomas, USVI 00802
Donald Smith, Consumer Safety Officer (340) 715-0971/72 FAX (340) 715-0980 

SOUTHWEST REGION 

SW Region, Dallas (DAL-FO), 4040 North Central Expressway, Suite 900, Dallas, TX 75204
Dennis Baker, Regional Food and Drug Dir., HFR-SW1, (214) 253-4902 FAX (214) 253-4965 
Elaine Crosby, Special Asst. for Operations HFR-SW2, (214) 253-4940
O.D. Evans, Deputy RFDD, HFR-SW-3, (214) 253-4903
David Arvelo, Small Business Rep. HFR-SW17, (214) 253-4952 FAX (214) 253-4970
Linda Collins, Regional Food Specialist, HFR-SW16, (214) 253-4945 
Dennis L. Eastin, Regional Food Specialist,HFR-SW16, (214) 253-4947 
W. Lynn Hodges, Regional Food Specialist, HFR-SW16, (214) 253-4948 
Rodney Bridge, Regional Milk Specialist, HFR-SW16, (214) 253-4913 
A. Mike Davis, Regional Milk Specialist, HFR-SW16, (214) 253-4946 
Ronald O. Sims, Regional Milk Specialist, HFR-SW16, (214) 253-4950
David Blevins, Shellfish Specialist, HFR-SW16, (214) 253-4944 
Donald L. Walker, Dir. Regional Computer Center (214) 253-4920
Vacant, Regional Radiological Health Representative (214) 253-4930 FAX (214) 253-4960 
Scotty Hargrave, Regional Radiation Specialist, HFR-SW19, (214) 253-4932 
Michelle Hawkins, Regional Radiation Specialist, HFR-SW19, (214) 253-4933 
John Mays, Regional Radiation Specialist, HFR-SW19, (214) 253-4934
Deborah McGee Regional Radiation Specialist, HFR-SW19, (214) 253-4935

Denver Regional Staff, HFR-SW16, Bldg 20, Denver Federal Center, 6th & Kipling St. Denver, CO 80225-0087
(Mail to: PO Box 25087, Denver, CO 80225-0087) 
Robert Antonsen, Radiation Specialist, (303) 236-3025 
Mario Seminara Jr., Regional Food Specialist, HFR-SW16 (303) 236-3026 

Kansas City Regional Staff, 11630 West 80th St., Lenexa, KS 66214-3338
Timothy Roddy, Regional Milk Specialist, HFR-SW35, (913) 752-2402 FAX (913) 752-2136 
Cynthia Kunkel, Regional Food Specialist, (913) 752-2401 FAX (913) 752-2136 
Reggie Cope, Regional Radiation Specialist, (913) 752-2403 

St. Louis Regional Staff 12 Sunnen Dr. Ste. 122, St. Louis, MO 63143
Vacant, Regional Public Affairs Specialist, HFR-SW445, (314) 645-1167 Ext. 123 FAX (314) 645-2969 
Dennis Butcher, Electro-Optics Specialist, (314) 645-1167 Ext. 160 
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Arkansas Regional Laboratory, 3900 NCTR Rd., Bldg. 26, Jefferson, AR 72079-9502
David W. Smith, Laboratory Director, HFR-SW500, (870) 543-4099 FAX (870) 543-4002 
John Gridley, Deputy Director., HFR-SW500, (870) 543-4007 FAX (870) 543-4001 
Vacant, Director, Chemistry Branch, HFR-SW560 (870) 543-4023 
Ralph Furth, Supervisory Chemist, Dioxin Lab, HFR-SW560, (870) 543-4056 
John Eckert, Supervisory Chemist, Dioxin Lab, HFRSW-560 (870) 543-4025 
Himansu Vyas, Supervisory Chemist, Chemistry Lab, HFRSW-560, (870) 543-4026 
Russell Fairchild, Supervisory Chemist, Pesticide Lab, HFRSW-560, (870) 543-4045 
Khalil F. Kerdahl, Director, Microbiology Branch, HFR-SW570, (870) 543-4033 
Frederick Johnson, Ph.D., Supervisory Microbiologist, Microbiology Lab, HFR-SW570, (870) 543-4036 
Lonna Potter, Supervisory Microbiologist, Microbiology Lab, HFR-SW570 (870) 543-4035 

DALLAS DISTRICT, (DAL-DO), 4040 North Central Expressway, Suite 300, Dallas, TX 75204
Main Office Number (214) 253-5200, Emergency (after hours) Answering Service (214) 253-5200 
Michael A. Chappell, District Director, HFR-SW100, (214) 253-5201 FAX (214) 253-5318 
Maria R. Velasco, Public Affairs Specialist, HFR-SW145, (214) 253-5205 
Reynaldo (Ricky) R. Rodriguez, Jr., Dir. Compliance Branch, HFR-SW140, (214) 253-5215 FAX (214) 253-5314 
H. Tyler Thornburg, Dir. Investigations Branch, HFR-SW150, (214) 253-5228 FAX (214) 253-5314 
Elvia Cervantes, Supervisor, HFR-SW1540, (210) 541-9450 x115 FAX (210) 541-0394 
Dale L. Graham, Supervisor, HFR-SW1580, (713) 802-7532 FAX (713) 802-7503 
Jose Martinez, Jr., Supervisor, HFR-SW1540, (210) 541-9450; FAX (210) 541-0394 
Sharyn K. Miller, Supervisor HFR-SW 1580, (713) 802-7528 FAX (713) 802-7503 
Angela Moak, Supervisor, HFR-SW150, (214) 253-5258 FAX 214) 253-5314 
Lynnette Riggio, Supervisor, HFR-SW150, (214) 253-5260 FAX (214) 253-5314 

Austin R.P., 903 San Jacinto, Room 115, Austin, TX 78701 
Lance Johnson, Resident in Charge (RIC), HFR-SW1575, (512) 916-5736 FAX (512) 916-5799 

El Paso R.P., 700 E. San Antonio Ave. Federal Bldg., Rm. C-407, El Paso, TX 79901
Vivian Garcia, Resident in Charge (RIC), HFR-SW1510, (915) 534-6274 FAX (915) 534-6287 

Houston R.P., 1445 Loop West, Suite 420, Houston, TX 77008
Main number (713) 802-7500 
Dale L. Graham, Supervisor, HFR-SW1580, (713) 802-7532 FAX (713) 802-7503 
Sharyn K. Miller, Supervisor HFR-SW 1580, (713) 802-7528 FAX (713) 802-7503 
Sheryl Baylor McConnell, Public Affairs Specialist, (713) 802-7534 FAX (713) 802-7503 

Little Rock R.P., Rm. 4122 Federal Bldg.,700 West Capital, Little Rock, AR 72201
Frederic French III, Resident in Charge (RIC), HFR-SW1590, (501) 324-5257 FAX (501) 324-5080 

Oklahoma City R.P., 301 NW 6th, Suite 029, Oklahoma City, OK 73102
Main number (405) 609-8742 Fax (405) 609-8741 
Lloyd Payne, Resident in Charge (RIC), HFR-SW1535, 405-609-8742 x3 

San Antonio R.P., 10100 Reunion Place, Suite 100, San Antonio, TX 78216
Elvia Cervantes, Supervisor, HFR-SW1540, (210) 541-9450 x115 FAX (210) 541-0394 
Jose Martinez, Jr., Supervisor, HFR-SW1540, (210) 541-9450 x102 FAX (210) 541-0394 

Tulsa R.P., 222 S. Houston Street, Suite B, Tulsa, OK 74127
(Mail to: PO Box 3568, Tulsa, OK 74101-3568) 
Janice Hickock, Resident in Charge (RIC) HFR-SW1545, (918) 581-7605 FAX (918) 581-7606 

DENVER DISTRICT, (DEN-DO), 6th & Kipling St, Building 20, Denver Federal Center, Denver, CO 80225-0087
(Mail to: P.O. Box 25087, Denver, CO 80225-0087) Main Number (303) 236-3017 
Emergency (after hours) Answering Service (303) 231-6466 FDA Emergency Contact Cell phone (303) 994-2218 
B. Belinda Collins, District Director, HFR-SW200, (303) 236-3016 FAX (303) 236-9670 
Aleta Hill, Admin Officer, HFR-SW230, (303) 236-3030, FAX (303) 236-3100 
Virlie Walker, Public Affairs Specialist, HFR-SW245, (303) 236-3018 FAX (303) 236-3551 
Howard Manresa, Director, Compliance Branch, HFR-SW240, (303) 236-3019, FAX (303) 236-3551 
Karen S. Kreuzer, Director, Laboratory Branch, HFR-SW260, (303) 236-3060 FAX (303) 236-9675 
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Susan J. Miller, Director, Investigations Branch, HFR-SW250, (303) 236-3040 FAX (303) 236-3551 
Deborah Hammond, Supervisor, HFR-SW250, (303) 236-3082 
Michael J. Quinn, Supervisor, HFR-SW250, (303) 236-3058 
Elvin R. Smith, Supervisor, HFR-SW250, (303) 236-3087 FAX (303) 236-3100 
Teresa C. Thompson, Supervisor, HFR-SW2520, (801) 524-3190 Ext. 12 FAX (801) 524-3188 

Albuquerque R.P., 517 Gold Ave. SW, Rm. 4430, Albuquerque, NM 87103
(Mail to: PO Box 1427, Albuquerque, NM 87103) 
Barbara J. White, Resident in Charge (RIC), HFR-SW2500, (505) 248-7395 FAX (505) 248-7394 

Salt Lake City R.P., 2090 N. Redwood Road, Suite 80, Salt Lake City, UT 84116
Teresa C. Thompson, Supervisor, HFR-SW2520, (801) 524-3190 FAX (801) 524-3188 

KANSAS CITY DISTRICT, (KAN-DO), 11630 West 80th St., Lenexa, KS 66214-3340
Overnight Packages to: 11510 West 80th St., Lenexa, KS 66214-3338 
Main Number and Emergency (after hours) Answering Service (913) 752-2100 
Charles W. Sedgwick, District Director, HFR-SW300, (913) 752-2144 FAX (913) 752-2111 
Barbara J. Blosser, Program Management Officer, HFR-SW330, (913) 752-2466 FAX (913) 752-2495 
Amy Meeks, Administrative Officer, HFR-SW330, (913) 752-2472 FAX (913) 752-2487 
Ann M. Adams, Dir. Science Branch and Total Diet Research, HFR-SW360, (913) 752-2155 FAX (913) 752-2151 
Duane Hughes, Supervisor, Metals Laboratory, (913) 752-2157 
Ann Rice, Supervisor, Pesticide Laboratory, (913) 752-2174 
LaTonya M. Mitchell, Supervisor, Pesticide Laboratory (913) 752-2731 
Joan Nandrea, Supervisor, Mycotoxin Laboratory, (913) 752-2156 
C. Richard Pendleton, Dir. Compliance Branch, HFR-SW340, (913) 752-2101 FAX (913) 752-2111 
Tywanna G. Paul, Public Affairs Specialist, HFR-SW345, (913) 752-2141 
John W. Thorsky, Dir. Investigations Branch, HFR-SW350, (913) 752-2423 FAX (913) 752-2413 
Gerald Bromley, Asst. to Dir. Investigations Branch, HFR-SW350, (913) 752-2403 
Gregory D. Dixon, Supervisor, Biologics/Foods Investigations (913) 752-2427 FAX (913) 752-2413 
Robert R. Wilson, Supervisor, Device and BSE Investigations (913) 752-2426 FAX (913) 752-2413 
Marion Wimberly, Supervisor, Drug Investigations, (913) 752-2786 (913) 752-2413 
Eric Nielsen, Supervisor, BIMO and Biologics Investigations, (913) 752-2409 )913) 752-2413 

Des Moines R.P., Suite 469, 210 S. Walnut St, Des Moines, IA 50309-2109
Dave Miser, Investigator, HFR-SW3510, (515) 323-2760 FAX (515) 323-2762 

Davenport R.P., 101 West Second St. Suite 405, Davenport, IA 52801
John A. Iwen, Resident in Charge (RIC), HFR-SW4505, (563) 326-3323 FAX (563) 326-3608 

Omaha R.P., 11061 “I” Street, Bldg. 24, Omaha, NB 68137-1209 
James P. McReavey, Resident in Charge (RIC), HFR-SW3515, (402) 331-8536 x15 FAX (402) 331-9001 

Sioux City R.P., Federal Bldg. RM. 112, 320 6th St, Sioux City, IA 51101-1210
Linda K. Cline, Resident in Charge (RIC), HFR-SW3525, (712) 252-0812 FAX (712) 252-0192 

Springfield R.P., Suite 707, 901 St. Louis, Springfield, MO 65806-2560 
Ted L. Anderson, Resident in Charge (RIC), HFR-SW3530, (417) 865-3944 FAX (417) 831-5058 

Wichita R.P., 1861 N. Rock Road, Suite 370, Wichita, KS 67206-1264
Rick Rutherford, Investigator, HFR-SW3535, (316) 684-0953 FAX (316) 686-1042 

St. Louis Office, 12 Sunnen Drive, Suite 122, St. Louis, MO 63143-3800
Don Aird, Public Affairs Specialist, HFR-SW445, (314) 645-1167 x111 FAX (314) 645-2969 
David K. Glasgow, Supervisor, HFR-SW450, (314) 645-1167 x116 

SOUTHWEST IMPORT DISTRICT (SWI-DO), 4040 North Central Expressway Ste 300, Dallas, TX 75204
Main Number (214) 253-5330 
Robert J. Deininger, Director, HFR-SW600 (214) 253-5283 
Hector Zuazua, Director, Investigations Branch, Laredo RP HFR-SW650 (956) 729-9691 
Todd Cato, Director, Compliance Branch, SWID-DO HFR-SW640 (214) 253-5284 
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Los Tomatos (Brownsville) Resident Post), HFR-SW6570, 330 South Expressway 77-83 Room N-126, 78521
(956) 983-5550; FAX (956) 983-5552 
Trinidad Barrera, Supervisory Consumer Safety Officer (SCSO) (956) 283-2193 

Calexico R.P., 1699 East Carr Road,. Calexico, CA 92231
Mail Address: P.O. Box 805 Holtville, CA 92250 
Peter Marez, SCSO, HFR-SW6545 (760)768-2590 x27 FAX (760)768-2589 

Dallas R.P. 4040 North Central Expressway Suite 300 Dallas, TX 75204 (214) 253-5292
L.B. Booty, SCSO, (713) 802-7541 
Jay Gibson, CSI (214) 253-5292 FAX (214) 253-5316 

Dallas Fort Worth International Airport (DFW) RP, 1717 W. 23rd Street, Suite 140, DFW Airport (West Freight Area),
TX 75261 
L.B. Booty, SCSO, HFR-SW6505 (office in Houston, TX) (713) 802-7541 FAX (713) 802-7503 
Jeffery Hunter, CSI (on site at DFW) (972) 574-6830 FAX (972) 574-6833 

Eagle Pass R. P., Eagle Pass International Bridge, 500 S. Adams, Eagle Pass, TX 78853
Julio Salazar, SCSO, (956)729-9691 Ext 1103 FAX (956) 729-0997 
Luis Soto, Investigator, HFR-SW6560 (830) 758-5550 FAX (830) 758-5551 

El Paso R.P., 3600 E. Paisano, Bridge of the Americas, Bldg D, Rm. 101, El Paso, TX 79905
Luis Chavarria, Supervisor, HFR-SW6520 (915) 872-4776 FAX (915) 872-4778 
Covers RP - Ysletta, TX; Columbus, NM; Del Rio, TX 

Houston R.P., 1445 Loop West, Suite 335, Houston, TX 77008 
Main number (713) 802-7540 Fax (713) 802-7555 
L.B. Booty, SCSO, (713) 802-7541 Fax (713) 802-7555 
Sheila Robinson, Senior Import Specialist, HFR-SW6515 (713) 802-7548 FAX (713) 802-7555 
Eric LaCour, CSO 713-802-7547 FAX (713) 802-7555 

Laredo R.P., World Trade Bridge, 715 Bob Bullock Loop, Rm. 75, Laredo, TX 78045
Julio Salazar, Supervisor, HFR-SW6530 (956) 729-9691 x1103 FAX (956) 729-0997 
Maria E. Perez, Inspector, (956) 729-9691 x1107 

Laredo R.P., Columbia Solidarity Bridge, Laredo, TX 78045
Julio Salazar, Supervisor, HFR-SW6530 (956) 729-9691 x1103 FAX (956) 729-0997 
Cordelia Carrizalez, CSO (956) 417-5138 x225 

Los Indios Resident 100 Los Indios Road Los Indios, TX 78567 
Trinidad Barreras, Supervisory, Consumer Safety Officer (SCSO) (956) 283-2191 
Sylvia Ballard, Investigator HFR-SW6535 (956) 361-1403 FAX (956) 361-1403 

Los Tomatos (Brownsville) Resident Post, HFR-SW6570, 3300 South Expressway 77-83 Room N-126, 78521
(956) 983-5550; FAX (956) 983-5552 
Trinidad Barrera, Supervisory Consumer Safety Officer (SCSO) (956) 283-2193 

Nogales R.P., 1777N Frank Reed Road, Suite 2, Nogales, AZ 85621
Adrian H. Garcia, SCSO, HFR-SW6550 (520) 281-1100 FAX (520) 281-1190 
Xavier Rios, CSO (520) 281-1100 

Otay Mesa1 R.P., 9777 Vua de la Amistad, Rm 131 San Diego, CA 92154
Joseph Tracey, SCSO, (619) 661-3250 x101 
Resident Post: HFR-SW6564 (619) 661-3273 FAX (619) 661-3216 

Otay Mesa2 R.P., 2320 Paseo de las Americas, Ste 300 San Diego, CA 92154
Robert Rast, SCSO, HFR-SW6540 (619) 661-3250 x100 FAX (619) 661-3195 

Pharr R.P., 9901 S. Cage Blvd., Pharr, TX 78577
Trinidad Barreras, SCSO, HFR-SW6565 (956) 283-2191 FAX (956) 283-2192 
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Rio Grande Resident 317 S. Pete Diaz Ave Rio Grande City, TX 78582
Trinidad Barreras, Supervisory, Consumer Safety Officer (SCSO) (956) 283-2190 
Luis Gonzalez, Investigator HFR-SW6585 (956) 487-1144 FAX (956) 487-1148 

San Luis R.P., FDA P.O. Box 1450 San Luis, AZ 85349 
Peter Marez, SCSO (760)768-2590 x27 
Resident Post: HFR-SWR6555 (928)627-9265 FAX (928) 627-2355 

Santa Teresa R.P. 170 Pete V. Domenici Hwy Santa Teresa, NM 88088
Luis Chavarria, Supervisor, HFR-SW6520 (915) 872-4776 FAX (915) 872-4778 
David Hayward, CSO HFR-SW6525 (505) 589-4540 

Tecate R.P., Hwy 94 & YS/Mexican Border Tecate, CA 91980
Robert Rast, SCSO, HFR-SW6540 (619) 661-3250 x100 FAX (619) 661-3195 

PACIFIC REGION

PA Region, Oakland (PA-RO), Ste. 1180-N, 1301 Clay St., Oakland, CA 94512-5217
Main Number and Emergency (after hours) Answering Service (510) 637-3960 
Brenda J. Holman, Regional Food and Drug Dir., HFR-PA1, (510) 637-3960 Ext. 118 FAX (510) 637-3976 
Mark Roh, DRFDD, HFR-PA1, (510) 637-3960 Ext. 143 
Ana M. Osorio, MD, Reg. Medical Officer, HFR-PA18, (510) 637-3960 Ext. 117 
Thomas Sidebottom, Special Assistant to RFDD, HFR-PA1, (510) 637-3960 Ext. 130 
Marcia Madrigal, Small Business Rep., HFR-PA17, (510) 637-3980 FAX (510) 637-3977 
James H. Wyman, Regional Training Officer, HFR-PA14, (510) 637-3960 Ext. 129 
Steven Ziser, Program Analyst, HFR-PA14, (510) 637-3960 Ext. 120 
Pauline Cummings, Program Support Specialist, HFR-PA1, (510) 637-3960 x146 

PA Region Cooperative Programs Staff 
Barbara Cassens, Director, Cooperative Programs Staff, HFR-PA13, (510) 637-3960 Ext. 140 
Alethea Aranas, Consumer Safety Tech, HFR-PA13, (510) 637-3960 Ext. 112 
Steve Himebaugh, Regional Dairy Specialist, HFR-PA16, (510) 637-3960 Ext. 125 
Kenneth A. Miles, Rad. Health Rep. HFR-PA16, (510) 637-3960 Ext. 122 
Lisa Whitlock, Regional Food Specialist, HFR-PA16, (510) 637-3960 Ext. 127 

San Jose, CA Regional Staff 96 North Third Street Rm. 325, San Jose, CA 95112
Frank Eng, Electro-Optics Specialist, HFR-PA19, (408) 291-7548 Ext. 15 FAX (408) 291-7228 
Gary Zaharek, Electro-Optics Specialist, HFR-PA19, (408) 291-7548 Ext. 12 FAX (408) 291-7228 

Fresno, CA Regional Staff 1752 East Bullard Ave., Suite 102, Fresno, CA 93710
Randy Elsberry, Regional Dairy Specialist, HFR-PA16, (559) 447-3376 FAX (559) 447-3424 

Los Angeles, CA Regional Staff 19900 MacArthur Blvd. Suite 300, Irvine, CA 92612-2445
Suzie Kent, Electro-Optics Specialist, HFR-PA19, (949) 798-7657 FAX (949) 798-7750 
Richard Ramirez, Regional Food Specialist, HFR-PA16, (949) 979-7775 FAX (949) 979-7771 

Puget Sound Regional Staff 1000 2nd Ave. Suite 2400, Seattle, WA 98104
Tim Sample, Shellfish Specialist, HFR-PA36, (206) 553-7001 Ext. 45 FAX (206) 553-7020 
Vacant, Shellfish Specialist, HFR-PA36, (206) 553-7001 Ext. 40 FAX (206) 553-7020 
Lester Bolan, Regional Dairy Specialist, HFR-PA16, (206) 553-7001 Ext. 31 FAX (206) 553-7020 
Belinda Clifton, Regional Dairy Specialist, HFR-PA16, (206) 553-7001 Ext. 18 FAX (206) 553-7020 
Sharon Smith, Retail Food Specialist, HFR-PA16, (206) 553-7771 Ext. 15 
Carolyn Swanson, Regional Program Management Specialist, HFR-PA16, (206) 553-7001 Ext. 26 

Portland, OR Regional Staff 9780 SW Nimbus Ave. Beaverton, OR 97008-7163
Kathryn Kennedy, Regional Food Specialist, HFR-PA16, (503) 671-9711 Ext. 16 FAX (503) 671-9445 

Phoenix, AZ Regional Staff 4605 E. Elwood St. Suite 402, Phoenix, AZ 85040 
John Marcello, Regional Food Specialist, HFR-PA16, (480) 829-7396 Ext. 35 FAX (480) 829-7677 
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Spokane, WA Regional Staff 1000 North Argonne, Suite 105, Spokane, WA 99212
Bradley E. Tufto, Retail Food Specialist, (509) 353-2470 Fax (509) 353-2746 

REGIONAL INFORMATION TECHNOLOGY STAFF (RITS)
22201 23RD Drive SE, Bothell, WA 98021-4421 
Timothy Blair, Dir. Regional Computer Center, HFR-PA35, (425) 483-4952 Fax (425) 483-4996 
Timothy Anderson, Computer Specialist, HFR-PA37, (425) 483-4995 
Robert Kiesel, Computer Specialist, HFR-PA37, (425) 483-4968 
Dang Ngoc-Lan, Computer Specialist, HFR-PA37, (425) 483-4891 
Christopher Pratt, Computer Specialist, HFR-PA37, (425) 483-4954 
Brad Tenge, Computer Specialist, HFR-PA37, (425) 402-3167 

RITS - RO
Gregory Page, Computer Specialist, HFR-PA1, (510) 637-3960 x145 

(RITS - San-Do)
Karen Bush, Computer Specialist, HFR-PA37, (510) 337-6778 
Elgin Williams, Computer Specialist, HFR-PA37, (510) 337-6889 
Ken Chika, Computer Specialist, HFR-PA37, (510) 337-6863 

(RITS - Los-Do) 
Frank Bonefont, Computer Specialist, HFR-PA37, (949) 798-7621 
Gene Calfy, Computer Specialist, HFR-PA37, (949) 798-7619 
Ronald Vasquez, Computer Specialist, HFR-PA37, (949) 798-7620 

(RITS - PRL-SW)
William Patterson, Computer Specialist, HFR-PA37, (213) 352-7592 Ext. 306 

Pacific Regional Laboratory Northwest (PRL-NW), 22201 23rd Dr. SE, Bothell, WA 98021-4421
Emergency (after hours) Answering Service (425) 486-8788 
Austin R. Long, Ph.D., Director Pacific Regional Lab-Northwest, PRL-NW, HFR-PA360, (425) 483-4901 
Moises O’Neill, Director, Microbiology, HFR-PA360, (425) 483-4879 
William Chase, Director, Chemistry, HFR-PA360, (425) 483-4990 
Cindy Wu, Ph.D. Director, Seafood Products Research Center, HFR-PA380, (425) 483-4939 

Pacific Regional Laboratory Southwest (PRL-SW), 19701 Fairchild, Irvine, CA 92612
Elizabeth A. Keville, Director, Pacific Regional Laboratory Southwest, HFR-PA260, (949) 608-2907 FAX (949) 608-3567 
Ted Dunn, Director, Microbiology, HFR-PA260 (949) 608-3540 FAX (949) 608-2912 
Dennis Farley, Director, Food Chemistry, HFR-PA260 (949) 608-2930 

LOS ANGELES DISTRICT, (LOS-DO), 19701 Fairchild, Irvine, CA 92612
Main Number (949) 608-2900 Emergency (after hours) Answering Service (949) 644-7050 
Alonza E. Cruse, District Director, HFR-PA200, (949) 608-4414 FAX (949) 608-4417 
Linda Hartley, DD Secretary (949) 608-4413 
Vacant, Dir. Compliance Branch, HFR-PA240, (949) 608-4426 FAX (949) 608-4402 
Phyllis Huston, Acting Dir. Mgt & Program Support Br., HFR-PA230, (949) 608-4406 
Rosario Quintanilla-Vior, Public Affairs Specialist, HFR-PA245, (949) 608-4407 FAX (949) 608-4456 
Laurel Eu, Public Affairs Specialist, HFR-PA245 (818) 595-0016 x315 FAX (818) 595-1140 
J. Lawrence Stevens, Dir. Imports Branch, HFR-PA256 (310) 971-2304 FAX (310) 971-2364 
Monica Maxwell, Dir. Domestic Investigations, HFR-PA250, (949) 798-7769 FAX (949) 798-7725 
Vickie Anderson, Supervisor, HFR-PA250, (949) 798-7760 FAX (949) 798-7794 
Daniel Cline, Supervisor, HFR-PA250, (949) 798-7675 FAX (949) 798-7750 
Jonetta Collins, Supervisor, HFR-PA250, (949) 798-7780 FAX (949) 798-7794 
Vien Le, Supervisor, HFR-PA250 (949) 798-7691 FAX (949) 798-7750 
Tanya Malais, Supervisor, HFR-PA250 (949) 798-7719 FAX (949) 798-7750 
Karen Miller, Complaint Coordinator, HFR-PA254 (949) 798-7701, FAX (949) 798-7750 

Canoga Park R.P., 22736 Vanowen St, Rm. 205, Canoga Park, CA 91307
Judy Strojny, Supervisor, HFR-PA2565 (818) 595-0016 x318 FAX (818) 595-1140 
William Bowman, Supervisor, HFR-PA2565 (818) 595-0016 x317 FAX (818) 595-1140 
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FDA Site@ Price Transfer Inc., (U.S. Customs Cent. Exam. Stat.), 2711 E. Dominguez St., Long Beach, CA 90810
Gabriel Guevarra, Supervisor (310) 971-2006 

LAX Import Operation, 11099 S. LaCienega Blvd., Suite 215, Los Angeles, CA 90045
LCDR Laura Draski, Acting Supervisor, (310) 215-2040 x310 FAX (310) 215-2373 

Ontario R.P., 4240 E. Jurupa St, Suite 408, Ontario, CA 91761
Katherine Jacobitz, IB Supervisor (909) 390-7860 FAX (909) 390-2972 
Van Strickland, Import Supervisor (909) 390-7860 FAX (909) 390-2972 

Phoenix R.P., 4605 E. Elwood St, Suite 402, Phoenix, AZ 85040-1948
Terry Conder, Supervisor, HFR-PA2530, (480) 829-7396 x22 FAX (480) 829-7677 
Gilbert Meza, Public Affairs Specialist, (480) 829-7396 x25 FAX (480) 829-7677 

San Diego R.P., 4510 Executive Dr., Suite 225, San Diego, CA 92121-3021
James Stumpff, Supervisor, HFR-PA2535, (858) 550-3850 x118 FAX (619) 550-3860 
Carol Sanchez, Supervisor, HFR-PA2535, (858) 550-3850 x103 FAX (858) 550-3860 

San Pedro Import Operations, 222 W. 6th St., Suite 700, San Pedro, CA 90731-3354
J. Lawrence Stevens, Director, Import Operations, HFR-PA256, (310) 971-2304 FAX (310) 971-2360 
LCDR George Durgin, Supervisor, HFR-PA256 (310) 971-2302 FAX (310) 971-2360 
Richard Guillen, Supervisor, HFR-PA256 (310) 971-2305 FAX (310) 971-2360 
James Miller, Supervisor. HFR-PA256 (310) 971-2318 FAX (310) 971-2360 
Donna Rowland, Supervisor, HFR-PA256 (310) 971-2324, FAX (310) 971-2360 

San Pedro Domestic Operations, 222 W. 6th St., Suite 700, San Pedro, CA 90731-3354
Nancy E. Smith, Supervisor, HFR-PA250 (310) 971-2331 FAX (310) 971-2365 

Santa Barbara R.P., 1332 Anacapa St., #120, Santa Barbara, CA 93101-2090
William Bowman, Resident in Charge (RIC), HFR-PA2570, (805) 962-4332 FAX (805) 962-7853 

Tucson R.P., 300 W. Congress St., Rm. 4P Box FB55, Tucson, AZ 85701
Terry Conder, Supervisor (480) 829-7396 x22 FAX (480) 829-7677 

SAN FRANCISCO DISTRICT (SAN-DO), 1431 Harbor Bay Parkway, Alameda, CA 94502-7070
Main Number (510) 337-6700, Emergency (after hours) Answering Service (877) 650-8490 
Vacant, District Director, HFR-PA100, (510) 337-6730 FAX (510) 337-6859 
Darrell T. Lee, Dir. Compliance Branch, HFR-PA140, (510) 337-6820 FAX (510) 337-6703 
Roderick Asmundson, Laboratory Director, HFR-PA160, (510) 337-6898 FAX (510) 337-6704/5 
Bernard Wade, Administrative Officer, HFR-PA130, (510) 337-6885 FAX (510) 337-6859 
Janet McDonald,Ph.D., Public Affairs Specialist, HFR-PA145, (510) 337-6845 FAX (510) 337-6708 
Charles Moss, Dir. Investigations Branch, HFR-PA150, (510) 337-6846 FAX (510) 337-6702 
Darlene B. Almogela, Supervisor (510) 337-6769 
Darla R. Bracy, Supervisor, HFR-PA150, (510) 337-6773 
Janet Codor, Supervisor, Import Operations, HFR-PA152, (510) 337-6786 FAX (510) 337-6707 
James F. Foster, Supervisor, HFR-PA150 (510) 337-6797 
Kris A. Foster, Supervisor, HFR-PA150, (510) 337-6798 
Steve R. Gillenwater, Supervisor, HFR-PA150, (510) 337-6802 
Lorna F. Jones, Supervisor, HFR-PA150, (510) 337-6818 
Ralph J. Kalinowski, Supervisor, HFR-PA150, (510) 337-6819 
Kathryn D. Macropol, Supervisor, HFR-PA150, (510) 337-6836 
Susan R. Nelson, Supervisor, HFR-PA1525, (916) 930-3674 x19 FAX (916) 930-3679 
Gerald Schwartz, Supervisor, HFR-PA150, (510) 337-6868 
Luis A. Solorzano, Supervisor, HFR-PA150, (510) 337-6752 
Davina Watson, Supervisor, HFR-PA150, (510) 337-6896 

Fresno R.P., 1752 E. Bullard, Suite 103, Fresno, CA 93710-5864
James Henry, Supervisor, HFR-PA1500, (559) 447-3376 x19 FAX (559) 447-3424 
Randy Elsberry, Regional Milk Specialist, (559) 447-3376 x20 
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Honolulu R.P., Rm. 6-299, P.J.K.K. Bldg, 300 Ala Moana Blvd, Honolulu, HI 96850
(Mail to: PO Box 50061, Honolulu, HI 96850) 
1132 Bishop Street, Suite 500, Honolulu, Hawaii, 96813 
(Vacant), Supervisor, HFR-PA1515, (808) 541-2661/3 FAX (808) 541-2678 

Las Vegas R.P., 600 South Las Vegas Blvd., Rm. 590, Las Vegas, NV 89101
(Mail to: PO Box # 7, 600 South Las Vegas Blvd., Las Vegas, NV 89101) 
Anthony E. Keller, Resident in Charge (RIC), HFR-PA1520, (702) 388-6361 FAX (702) 388-6362 

Reno R.P., 300 Booth St., Rm. 4111, Reno, NV 89501
Edward D. Harris, Resident in Charge (RIC), HFR-PA1510, (775) 784-5770 FAX (SAME) 

Sacramento R.P., 650 Capitol Mall, Room 8-400, Sacramento, CA 95814 
Susan R. Nelson, Supervisor, HFR-PA1525, (916) 930-3674 x19 FAX (916) 930-3679 

San Jose R.P., 96 North 3rd St, Suite 325, San Jose, CA 95112
Vacant, Supervisor, HFR-PA1530, (408) 291-4350 x25 

Stockton R.P., Rm. 106, 401 N San Joaquin St, Stockton, CA 95202
(Mail to: PO Box 1179, Stockton, CA 95201) 
(Vacant) Resident in Charge (RIC), HFR-PA1535, (209) 946-6306 FAX (209) 946-6021 

SEATTLE DISTRICT (SEA-DO), 22201 23rd Drive SE, Bothell, WA 98021-4421
Main Number and Emergency (after hours) Answering Service (425) 486-8788 
Charles M. Breen, District Director, HFR-PA300, (425) 483-4950 FAX (425) 483-4996 
Russell Gripp, Dir. Compliance Branch, HFR-PA340, (425) 483-4963 
Kristy D. Thies, Director, MPSB, HFR-PA330, (425) 483-4951 
Stephanie Magill, HFR-PA345, (425) 483-4953 
Celeste M. Corcoran, Dir. Investigations Branch, HFR-PA350, (425) 483-4971 FAX (425) 483-4996 
Richard S. Andros, Supervisor (425) 483-4980 
Bryan Baker, Supervisor, Portland R.P. (503) 627-0784 
Carol A. Gripp, Supervisor (425) 483-4905 
Mark Harris, Supervisor (425) 483-4921 
George F. Long, Supervisor, Blaine R.P. (360) 332-4032 
Janelle K. Martin, Supervisor (425) 483-4928 
David Pettenski, Supervisor (425) 483-4911 
Christopher E. Rezendes, Supervisor, Puget Sound R.P. (206) 553-7001 Ext. 21 
Robert A. Williams, Supervisor, Helena R.P. (406) 441-1170 

Anchorage R.P., Fed. Bldg, US Courthouse, 222 W. 7th Ave. #25, Anchorage, AK 99513-7549
Wayne F. Larson, Resident in Charge (RIC), HFR-PA3500, (907) 271-5018 FAX (907) 271-5014 

Blaine R.P., 9935 A Pacific Hwy, Blaine, WA 98230 
George F. Long, Supervisor, HFR-PA3530, (360) 332-4032 FAX (360) 332-7771 

Boise R.P., 304 N. 8th Street, Rm. 147, Boise, ID 83702
John W. Banks, Resident in Charge (RIC), HFR-PA3505, (208) 334-1051 FAX (208) 334-1053 
Suzie Kent, Electro-Optics Specialist, HFR-PA3505 (208) 334-1054 FAX (208) 334-1053 

Eastport R.P. PO Box 218, Highway 95 North, Eastport, ID 83826 
Leslie Swanson, HFR-PA3555 (208) 267-7314 FAX 267-7628 

Helena R.P., Federal Office Building, 10 West 15th St., Suite 1700, Helena, MT 59626 
Robert A. Williams, Supervisor, (406) 441-1170 FAX (406) 441-1171 

Oroville, R.P. HFR-PA-3550, 33637 A. Highway 97, Oroville, WA 98844
Eric Keane, 476-3688 FAX 509 476-3693 
Lon Cummings 509-476-3691 FAX 509-476-3693 
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Portland R.P., 9780 S.W. Nimbus Ave., Beaverton, OR 97008-7163
Bryan Baker, Supervisor, (503) 627-0784 FAX (503) 671-9445 
Alan Bennett, Public Affairs Specialist, (503) 671-9332 

Portland Airport Office, 7820 NE Holman St., Suite B10, Portland, OR 97218
Gail Kirby, Consumer Safety Inspector, (503) 262-8748 FAX (503) 262-8859 

Puget Sound R.P., 1000 2nd Ave., Suite 2400, Seattle, WA 98104
Christopher E. Rezendes, Supervisor, (206) 553-7001 x21 

Spokane R.P., 1000 North Argonne, Suite 105, Spokane, WA 99212
Dolores E. Price, Resident in Charge (RIC), (509) 353-2470 FAX (509) 353-2746 

Sweetgrass R.P., P.O. Box 286, USC Cargo Bldg. Interstate 15, Sweetgrass, MT 59484
Tim Evans (406) 335-3550 FAX (406) 335-3551 

Yakima R.P., 905 Goodlander Drive, Selah, WA 98942
Jean Brewer, Resident in Charge (RIC), (509) 697-3855 FAX (509) 697-5283 
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ORA FIELD PROGRAM MONITORS

ADVERSE DRUG EXPERIENCE (ADE) COORDINATORS:
ATL-DO: Leah M. Andrews (404) 253-1285 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: David C. Radle (513) 679-2700 x124 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Michael J. Kuchta (303) 236-3059 
DET-DO: George Domingo (313) 393-8142 
FLA-DO: Susan M. Corrales (561) 338-7631 x19 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Kham Phommachanh (949) 798-7633 
MIN-DO: Sharon Thoma (612) 758-7159 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWJ-DO: Meyer Slobotsky (732) 940-8946 x12 
NYK-DO: Upstate: John A. Podsadowski (716) 551-4461 x3155 
NYK-DO: Downstate: Larry Farina (516) 921-1601 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: Darlene R. Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Ivonne Ayala (787) 474-9505 

AIDS COORDINATORS:
ATL-DO: JoAnn Pittman (404) 253-1272 
BLT-DO: Stephen King (410) 779-5426 
CHI-DO: Darlene Bailey (312) 596-4205 
CIN-DO: Ruth E. Weisheit (330) 273-1038 
DAL-DO: Maria Velasco (214) 253-5205 
DEN-DO: Virlie Walker (303) 236-3018 
DET-DO: Evelyn DeNike (313) 393-8109 
FLA-DO: Lynne Isaacs (407) 475-4704 
KAN-DO: Tywanna Paul (913) 752-2141 
LOS-DO: Rosario Vior (949) 608-4407 
MIN-DO: Stephen Davis (414) 771-7114 
NOL-DO: Sandra S. Baxter, NSV-BR (615) 781-5380 x122 
NWE-DO: Ellen P. Madigan (781) 596-7753 
NWJ-DO: Joan Lytle (973) 526-6035 
NYK-DO: Upstate: Diana D. Monaco (716) 551-4461 x3118 
NYK-DO: Downstate: Dilcia Granville (718) 340-7000 x5445 
PHI-DO: Anitra Brown-Reed (215) 597-4390 x4202 
SAN-DO: Mary Ellen Taylor (510) 337-6888 
SEA-DO: Alan Bennett (503) 671-9332 
SJN-DO: Nilda Villegas (787) 474-9567 

BIORESEARCH MONITORING PROGRAM (BIMO) MONITORS:
ATL-DO: Stephanie Hubbard (404) 253-1290 
BLT-DO: Lynette Salisbury (410) 779-5446 
CHI-DO: Susan Yuscius (217) 492-4095 
CIN-DO: Patricia Cochran (513) 679-2700 x129 
DAL-DO: Joel Martinez (210) 308-4528 x20 
DEN-DO: Teresa Thompson (801) 524-3190 x22 
DET-DO: Nancy Bellamy (313) 393-8143 
FLA-DO: Brunilda Torres (407) 475-4718 
KAN-DO: Carl J. Montgomery 

(all other areas than East Iowa/Missouri) (913) 752-2780 
KAN-DO: David Glasgow (East Iowa/Missouri) (314) 645-1167 x116 
LOS-DO: Ron Koller (Drugs) (818) 595-0016 x302 
LOS-DO: Allen Hall (Devices) (858) 550-3850 x111 
LOS-DO: John Gonzales (CVM) (949) 798-7772 
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MIN-DO: Sharon Matson (612) 758-7162 
NOL-DO: Tony Abel (615) 781-5374 x111 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Shirley Isbill (732) 940-8946 x13 
NYK-DO: Downstate: Thomas Hansen (516) 921-1601 x26 
NYK-DO: Upstate: John Podsadowski (716) 551-4461 x3155 
PHI-DO: Daniel Tammariello (412) 644-3394 x16 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Maridalia Torres (787) 474-9500 x9565 

BLOOD BANK MONITORS:
ATL-DO: Vincent M. Williams (404) 253-2240 
BLT-DO: Linda Mattingly (410) 779-5443 
CHI-DO: Roger Adams (217) 492-4095 
CIN-DO: Patricia A. Cochran (513) 679-2700 x129 
DAL-DO: Al Peacock (713) 802-9095 Ext. 137 
DEN-DO: Deborah Hammond (303) 236-3082 
DET-DO: Catherine V. Quinlan (313) 393-8153 
FLA-DO: Ronnie E. Jackson (407) 475-4725 
KAN-DO: Lenexa: Gregory D. Dixon (913) 752-2427 
KAN-DO: St. Louis: Robert Nesselhauf (314) 645-1167 x132 
LOS-DO: Gene Arcy (949) 798-7647 
MIN-DO: Mary Ann Ruff (608) 264-5332 
NOL-DO: vacant (504) 253-4525 
NWE-DO: Ellen P. Madigan (781) 596-7753 
NWJ-DO: Lisa Harlan (973) 526-6070 x6014 
NYK-DO: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Susan Laska (215) 362-0740 x21 
SAN-DO: Deb Kleinfeld (510) 337-6825 
SEA-DO: Bryan Baker (503) 627-0784 
SJN-DO: Gordon Cox (787) 474-9508 

BLOOD REGISTRATION MONITORS:
ATL-DO: Vincent M. Williams (404) 253-2240 
BLT-DO: Linda Mattingly (410) 779-5443 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Marianne Allen (513) 679-2700 x145 
DAL-DO: Warren L. Landry (214) 253-5230 
DEN-DO: Deborah Hammond (303) 236-3082 
DET-DO: Catherine V. Quinlan (313) 393-8153 
FLA-DO: Ronnie E. Jackson (407) 475-4725 
KAN-DO: Linda Kuchenthal (913) 752-2436 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Kellie L. Westerbuhr (612) 758-7161 
NOL-DO: Marion J. Ferrante (504) 253-4523 
NWE-DO: Ellen P. Madigan (781) 596-7753 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 

Downstate: Evelyn Taha (718) 340-7000 x5574 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: Laverne Puckett (510) 337-6774 
SEA-DO: Bryan Baker (503) 627-0784 
SJN-DO: Gilbert Andino (787) 474-9502 

BOVINE SPONGIFORM ENCEPHALOPATHY (BSE) COORDINATORS:
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Karen Anthony (804)-379-1627 x11 

Dianne Milazzo (804)-379-1627 
CHI-DO: Mark Peterson (217)-492-4095 
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CIN-DO: Guy Cartwright (614)-487-1273 
DAL-DO: Edward D. Edmiston (210)-541-9450 x109 
DEN-DO Teresa C. Thompson (801)-524-3190 x22 
DET-DO: Dennis Downer (317)-226-6500 x11 
FLA-DO: Leon Law (813)-228-2671 x20 
KAN-DO: Robert Wilson (913)-752-2426 
LOS-DO: Barbara Rincon (949)-608-4439 
MIN-DO: Howard Burmester (605)-330-4383 
NOL-DO: James Blakely (601)-965-4581 

Anthony Abel (615)-781-5374 x111 
NWE-DO: Janice Gordon (802)-951-6240 
NWJ-DO: Shirley Isbill (732)-940-8946 x13 

Wayne Meyer (732)-940-8946 
NYK-DO: Joseph Erdmann (315)-448-7601 x13 
PHI-DO: Mike O’Meara (302)-573-6447 x11 
SAN-DO: Thomas Gordon (559)-447-3376 

Jim Henry (559)-447-3376 x19 
Karen Robles (916)-930-3674 

SEA-DO: Carol Gripp (425)-483-4905 
William Hughes (503)-671-9711 x13 

SJN-DO: Eliezar Ramos (787)-831-3337/38 x13 
SWI-DO: L.B. Booty (713)-802-7541 

CDRH INFORMATION RETRIEVAL SYSTEM:
(contact via e-mail) 

ATL-DO: Christie Traughber 
BLT-DO: Susan Alba 
CHI-DO: Stephanie Bolton 
CIN-DO: Linda Brock 
DAL-DO: Richard Hodgkinson 
DET-DO: Linda Brock 
DEN-DO: William Morris 
FLA-DO: Christie Traughber 
KAN-DO: Patricia Schneider 
LOS-DO: Adriana Garnica and Gene Calfy 
MIN-DO: Stephanie Bolton 
NOL-DO: Pesi Umrigar 
NWE-DO: Scott Lewis 
NWJ-DO: Susan Alba 
NYK-DO: Cliff Klein and Ruben Torres 
NYK/BUF: Susan Denny 
PHI-DO: Susan Alba 
SAN-DO: vacant 
SEA-DO: Robert Kiesel and Deborah Matthews 
SJN-DO: Damaris Sanchez and Elaine Rivas 
SWID: Richard Hodgkinson 
ORA-HQ: Alan Gion 

COMPLAINT COORDINATORS:
ATL-DO: Calvin Foulks (404) 253-2241 
BLT-DO: Edette Murfree (410) 779-5445 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: David C. Radle (513) 679-2700 x124 
DAL-DO: Margarito Uribe (214) 253-5233 
DEN-DO: Donald L. Bean (303) 236-3044 
DET-DO: Linda (Smith) Richey (313) 393-8198 
FLA-DO: Philip DeLisle (407) 475-4717 
KAN-DO: Teresa (Star) Johnson (913) 752-2440 
LOS-DO: Karen Miller (949) 798-7701 
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MIN-DO: Shannon Berg (612) 758-7160 
NOL-DO: M. Eadie Slimbach (504) 253-4547 
NOL-DOL: NSV-BR: Betty D. Storey (615) 781-5380 x123 
NWE-DO: Lina Cicchetto (781) 596-7727 
NWJ-DO: Emma Nesbit (973) 526-6017 
NYK-DO: Upstate: Joan B. Trankle (716) 551-4461 x3171 
NYK-DO: Downstate: Marlene Doherty (718) 340-7000 x5588 
PHI-DO: Sharon Gordon (215) 597-9064 
SAN-DO: Charla Stevens (510) 337-6741 
SEA-DO: Janice D. Laird (425) 483-4949 
SJN-DO: Gilbert Andino (787) 474-9502 

CRIMINAL INVESTIGATIONS MONITORS: 
ATL-DO: Dawn Todd-Murrell (404) 253-2242 
BLT-DO: Roberta Wagner (410) 779-5430 
CHI-DO: Gerald Berg (312) 596-4240 
CIN-DO: Virginia R. Connelly (513) 679-2700 x120 
DAL-DO: Reynaldo (Ricky) R. Rodriguez, Jr. (214) 253-5215 
DEN-DO: Susan J. Miller (303) 236-3040 
DET-DO: John P. Dempster (313) 393-8141 
FLA-DO: David J. Gallant (407) 475-4715 
KAN-DO: John Thorsky (913) 752-2423 
LOS-DO: Monica Maxwell (949) 798-7769 
MIN-DO: Cheryl A. Bigham (612) 758-7179 
NOL-DO: F. Dwight Herd, NOL (504) 253-4522 
NSV-BR: Howard E. Lewis (615) 781-5388 x124 
NWE-DO: Michael R. Kravchuk (781) 596-7799 
NWJ-DO: Diana Amador (973) 526-6015 
NYK-DO: Wanda Eng (718) 340-7000 x5586 
PHI-DO: Peter C. Baker (215) 597-4390 x4500 
SAN-DO: Darrell Lee (510) 337-6820 
SEA-DO: Celeste M. Corcoran (425) 483-4971 
SJN-DO: Andres Toro (787) 474-9564 

DEVICE MONITORS:
ALT-DO: Fulton A. Varner (404) 253-2225 
BLT-DO: Lori Lawless (410) 779-5442 
CHI-DO: vacant (312) 596-4245 
CIN-DO: Guy W. Cartwright (614) 487-1273 x11 
DAL-DO: Lynnette Riggio (214) 253-5260 
DEN-DO: Michael J. Quinn (303) 236-3058 
DET-DO: Eric E. Joneson (313) 393-8157 
FLA-DO: Ronald T. Weber (407) 475-4724 
KAN-DO: Robert Wilson (913) 752-2426 
LOS-DO: Vickie Anderson (949) 798-7760 
MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: Michael R. Duran, NSV-BR (615) 781-5375 x116 
NWE-DO: William Boivin (781) 596-7783 
NWJ-DO: Toniette Williams (973) 526-6018 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 

Downstate: Otto Vitillo (516) 921-2869 
PHI-DO: Daniel R. Tammariello (412) 644-3394 x16 
SAN-DO: vacant (408) 291-4360 x25 
SEA-DO: David Pettenski (425) 483-4911 
SJN-DO: Gilbert Andino (787) 474-9502 

DEVICE REGISTRATION MONITORS:
ATL-DO: Fulton A. Varner (404) 253-2225 
BLT-DO: Lori Lawless (410) 779-5442 
CHI-DO: Linda E. Whitehead (312) 596-4246 
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CIN-DO: Laureen M. Geniusz (330) 273-1038 
DAL-DO: Warren L. Landry (214) 253-5230 
DEN-DO: Nicholas R. Nance (303) 236-3052 
DET-DO: Eric E. Joneson (313) 393-8157 
FLA-DO: Ronald T. Weber (407) 475-4724 
KAN-DO: Robert Wilson (913) 752-2426 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: Marion J. Ferrante (504) 253-4523 
NWE-DO: William Boivin (781) 596-7783 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 
NYK-DO: Downstate: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: vacant (408) 291-4350 x25 
SEA-DO: David A. Pettenski (425) 483-4911 
SJN-DO: Gilbert Andino (787) 474-9502 

DRUG MONITORS: 
ATL-DO: Leah Andrews (404) 253-1285 
BLT-DO: Matthew Henciak (410) 779-5438 
CHI-DO: Nick Lyons (312) 596-4247 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Elvin R. Smith (303) 236-3087 
DET-DO: Patsy Domingo (313) 393-8145 
FLA-DO: Keith S. Ehrlich (561) 338-7631 x11 
KAN-DO: David Glasgow (314) 645-1167 x116 
LOS-DO: Virgilio Pacio (858) 550-3850 x116 
MIN-DO: Charles R. Cote (608) 264-5322 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Steven Souza (203) 240-4289 
NWJ-DO: Meyer Slobotsky (732) 940-8946 x12 
NYK-DO: Ray Kent (716) 551-4461 x3126 
PHI-DO: Susan Laska (215) 362-0740 x21 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Rebecca Rodriguez (787) 474-9556 

DRUG DEFECT REPORTING MONITORS:
ATL-DO: Tracy L. Ball (704) 344-6116 
BLT-DO: Melissa Garcia (410) 779-5461 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: David C. Radle (513) 679-2700 x124 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Michael J. Kuchta (303) 236-3059 
DET-DO: Anthony C. Taube (313) 393-8176 
FLA-DO: Susan M. Corrales (561) 338-7631 x19 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Binh Nguyen (949) 798-7665 
MIN-DO: Kristine Zuroski (612) 758-7169 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Mimi Roa Remache ( 973) 526-6019 
NYK-DO: Upstate: John A. Podsadowski (716) 551-4461 x3155 
NYK-DO: Downstate: Larry Farina (516) 921-1601 
PHI-DO: Sharon Gordon (215) 597- 9064 
SAN-DO: Darlene R. Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Ivonne Ayala (787) 474-9505 
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DRUG EFFICACY STUDY IMPLEMENTATION (DESI) MONITORS:
ATL-DO: Philip S. Campbell (404) 253-1280 
BLT-DO: Melissa Garcia (410) 779-5461 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Michael J. Kuchta (303) 236-3059 
DET-DO: George Domingo (313) 393-8142 
FLA-DO: Susan M. Corrales (561) 338-7631 x19 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Virgilio Pacio (858) 550-3850 x116 
MIN-DO: Sharon Thoma (612) 758-7159 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Stephen Souza (860) 240-4289 
NWJ-DO: Meyer Slobotsky (732) 940-8946 x12 
NYK-DO: Ray Kent (716) 551-4461 x3126 
PHI-DO: Steven Carter (215) 597-4390 x4520 
SAN-DO: Rochelle Young (510) 337-6804 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Ivonne Ayala (787) 474-9505 

DRUG FIELD ALERT MONITORS:
ATL-DO: Tracy L. Ball (704) 344-6116 
BLT-DO: Melissa Garcia (410) 779-5461 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Donald L. Bean (303) 236-3044 
DET-DO: Anthony C. Taube (313) 393-8176 
FLA-DO: Paul L. Figarole (813) 228-2671 x15 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Caryn McNab (949) 798-7722 
MIN-DO: Sharon Thoma (612) 758-7159 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Ray Abrahams (973) 526-6002 
NYK-DO: Upstate: John Podsadowski (718) 551-4461 x3155 
NYK-DO: Downstate: Larry Farina (516) 921-1601 
PHI-DO: Megan M. Lauff (215) 597-4390 x4502 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Ivonne Ayala (787) 474-9505 

DRUG LISTING MONITORS:
ATL-DO: Leah M. Andrews (404) 253-1285 
BLT-DO: Matthew Henciak (410) 779-5438 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Patricia A. Cortez (303) 236-3086 
DET-DO: George A. Domingo (313) 393-8142 
FLA-DO: Angela J. Davis (561) 338-7631 x10 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 

Downstate: Valerie Grecek (781) 340-7000 x5572 
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PHI-DO: Susan Laska (215) 362-0740 x21 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Gilbert Andino (787) 474-9502 

DRUG REGISTRATION MONITORS:
ATL-DO: Leah M. Andrews (404) 253-1285 
BLT-DO: Matthew Henciak (410) 779-5438 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Warren L. Landry (214) 253-5230 
DEN-DO: Patricia A. Cortez (303) 236-3086 
DET-DO: George A. Domingo (313) 393-8142 
FLA-DO: Angela J. Davis (561) 338-7631 x10 
KAN-DO: Linda Kuchenthal (913) 752-2436 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: Marion J. Ferrante (504) 253-4523 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 

Downstate: Valerie Grecek (718) 340-7000 x5572 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Gilbert Andino (787) 474-9502 

DRUG SAMPLING PROGRAM MONITORS:
ATL-DO: Penny McCarver (404) 253-2263 
BLT-DO: Matthew Henciak (410) 779-5438 
CHI-DO: Bruce McCullough (312) 596-4260 
CIN-DO: Steve Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Elvin R. Smith (303) 236-3087 
DET-DO: George A. Domingo (313) 393-8142 
FLA-DO: Paul L. Figarole (813) 228-2671 x15 
KAN-DO: David Glasgow (314) 645-1167 x116 
LOS-DO: Kham Phommachanh (949) 798-7633 
MIN-DO: Marie Fadden (612) 758-7172 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Steven Sousa (203) 240-4289 
NWJ-DO: Doug Kovacs (973) 526-6070 x3006 
NYK-DO: Upstate: John A. Podsadowski (716) 551-4461 x3155 
NYK-DO: Downstate: Larry Farina (516) 921-1601 
PHI-DO: Susan Laska (215) 362-0741 x21 
SAN-DO: Darlene R. Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Jorge Guadalupe (787) 474-9515 

FACTS PROFILE MONITORS (formerly Compliance Status Information System (COMSTAT):
ATL-DO: Calvin Foulks (404) 253-2241 
BLT-DO: Kevin D. Morrow (410) 779-5414 
CHI-DO: Linda Whitehead (312) 596-4246 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Pauline Logan (214) 253-5232 
DEN-DO: Elvin R. Smith (303) 236-3087 
DET-DO: George Domingo (313) 393-8142 
FLA-DO: Philip DeLisle (407) 475-4717 
KAN-DO: Robert Wilson (913) 752-2426 
LOS-DO: Kirsten Tharp (949) 798-7720 
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MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Shirley Isbill (732) 940-8946 x13 
NYK-DO: Downstate: Jim Liubicich (718) 662-5575 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
PHI-DO: Steven Carter (215) 597-4390 x4520 
SAN-DO: Darlene Almogela (Drugs) (510) 337-6769 

vacant (Medical Devices) (408) 291-4350 x25 
SEA-DO: David A. Pettenski (425) 483-4911 
SJN-DO: Ivonne Ayala (787) 729-6728 

FACTS TRAINING CADRE:
ARL: Rick Crouch (870) 543-4068 
ARL: Ralph Furth (870) 543-4056 
ARL: William Parsons (870) 543-4082 
ATL-DO: Sheryl Cruse (404) 253-1278 
BLT-DO: vacant (804) 379-1627 x13 
CHI-DO: vacant (312) 596-4245 
CIN-DO: Mike Parmon (513) 679-2700 x136 
DAL-DO: Sandy Ziegler (214) 253-5237 
DEN-DO: Paul Teitell (303) 236-3057 
DET-DO: George Domingo (313) 393-8142 
FLA-DO: Virginia Jackson (305) 526-2800 x931 
FLA-DO: Justin Price (407) 475-4710 
FLA-DO: Shari H. Shambaugh (407) 475-4730 
KAN-DO: Joyce Linhart (Lenexa) (913) 752-2471 
KAN-DO: David Glasgow (St. Louis) (314) 645-1167 x116 
LOS-DO: Lloyd Lehrer (949) 608-4444 
MIN-DO: Anthony Duran (612) 758-7174 
NERL: Phyllis Wilson (718) 340-7000 x5378 
NOL-DO: Allen Carman, NOL (504) 253-4512 
NOL-DO: Marie Clendening, NSV-BR (615) 781-5372 x129 
NWE-DO: Maureen Donahue (781) 596-7721 
NWJ-DO: Kimberly Bailey (973) 526-6023 
NYK-DO: Ray Kent (716) 551-4461 x3126 
PHI-DO: Kenneth Gordon (215) 597-4390 x4611 
SAN-DO: Randy Plunkett (510) 337-6858 

Kris Foster (510) 337-6798 
Warren Savary (510) 337-6821 
Kevin foley (510) 337-6816 

SEA-DO: Dennis Kawabata (425) 483-4904 
SJN-DO: Miguel Hernandez (787) 474-9519 
SERL: Jackie Welch (404) 253-1200 x5468 
WEAC: George Varney (781) 729-5700 x758 

FOOD PROGRAM MONITORS:
ATL-DO: Janice King (843) 746-2990 
BLT-DO: vacant (410) 779-5434 
CHI-DO: Bradley Maunder (312) 596-4244 
CIN-DO: Susan C. Morgan (330) 273-1038 x233 
DAL-DO: Angela Moak (214) 253-5258 
DEN-DO: Mario Seminara (303) 236-3026 
DET-DO: Michael V. Owens (313) 393-8167 
FLA-DO: Michelle S. Dunaway (786) 437-4828 x4832 
KAN-DO: Eric Nielsen (913) 752-2409 
LOS-DO: Carol Sanchez (858) 550-3850 x103
MIN-DO: Carrie Hoffman (612) 758-7200 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 
NWE-DO: Willis I. Cobb (207) 622-8268 
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NWJ-DO: Robert McCullough (856) 757-5389 x11 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
NYK-DO: Downstate: Rick Ferfoglia (718) 340-7000 x5587 
PHI-DO: Al Puglia (215) 597-4390 x4540 
SAN-DO: Davina Watson (510) 337-6896 
SEA-DO: Christopher E. Rezendes (206) 553-7001 x21 
SJN-DO: Jaime Pares (410) 474-9548 

FOOD REGISTRATION MONITORS: 
ATL-DO: vacant (404) 253-2243 
BLT-DO: vacant (410) 779-5434 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Marianne Allen (513) 679-2700 x145 
DAL-DO: Warren L. Landry (214) 253-5230 
DEN-DO: Mary Frances Bodick (303) 236-3088 
DET-DO: Anthony C. Taube (313) 393-8176 
FLA-DO: Michelle S. Dunaway (786) 437-4828 x4832 
KAN-DO: Eric Nielsen (913) 752-2409 
LOS-DO: Carol Sanchez (858) 550-3850 x103 
MIN-DO: Judy Heisick (612) 758-7118 
NOL-DO: Marion J. Ferrante (504) 253-4523 
NWE-DO: Willis I. Cobb (207) 622-8268 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 
NYK-DO: Downstate: Richard Ferfoglia (718) 340-7000 x5587 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: Lorna Jones (510) 337-6818 
SEA-DO: Christopher E. Rezendes (206) 553-7001 x21 
SJN-DO: Gilbert Andino (787) 474-9502 

GOVT. VEHICLE MONITORS: 
ATL-DO: Calvin Foulks (404) 253-2241 
BLT-DO: John Mannara (410) 779-5408 
CHI-DO: Lillian M. Starr (312) 596-4183 
CIN-DO: Patricia A. Cochran (513) 679-2700 x129 
DAL-DO: Stacie McAllister (214) 253-5259 
DEN-DO: Wendy Hettinger (303) 236-3041 
DET-DO: Melanie S. Bourcier (313) 393-8126 
FLA-DO: Stanley Ross (407) 475-4735 
KAN-DO: Mary Stroman (913) 752-2424 
KAN-DO: STL:David Glasgow (314) 645-1167 x116 
LOS-DO: Edward Whitford (949) 608-4405 
MIN-DO: Diane Amos (612) 758-7142 
NOL-DO: Ella Sue O’Regan (504) 253-4544 
NSV-BR: Betty Storey (615) 781-5380 x123 
NWE-DO: Alfred N. Levitt (781) 596-7747 
NWJ-DO: Steve Krause (973) 526-6022 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
NYK-DO: Downstate: Richard Ferfoglia (718) 340-7000 x5587 
PHI-DO: Maryann Yates (215) 597-4390 
SAN-DO: William F. Hutson (510) 337-6812 
SEA-DO: Donald Martinson (425) 483-4943 
SJN-DO: Mario Guzman (787) 474-9516 

HAZARD ANALYSIS CRITICAL CONTROL POINT/LOW ACID CANNED FOOD (HACCP/LACF) MONITORS:
ATL-DO: vacant (404) 253-2243 
BLT-DO: vacant (410) 779-5434 
CHI-DO: Darrell E. Luedtke (847) 249-8632 x28 
CIN-DO: Susan C. Morgan (330) 273-1038 x233 
DAL-DO: Dallas Gilbreath (214) 253-5231 
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DEN-DO: Mary Francis Bodick (303) 236-3088 
DET-DO: Michael V. Owens (313) 393-8167 
FLA-DO: Kathleen M. Sinninger (305) 526-2800 x964 
KAN-DO: Peter E. Gruman (913) 752-2771 
LOS-DO: Carol Sanchez (858) 550-3850 x103 
MIN-DO: Frank Sedzielarz (612) 758-7153 
NOL-DO: Carolyn W. White (504) 253-4545 
NWE-DO: Willis I. Cobb (207) 622-8268 
NWJ-DO: Robert McCullough (856) 757-5389 x11 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
NYK-DO: Downstate: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Alfred Puglia (215) 597-4390 x4540 
SAN-DO: Lorna Jones (510) 337-6818 
SEA-DO: Seafood: Christopher Rezendes (206) 553-7001 x21 
SEA-DO: Juice: Janelle K. Martin (425) 483-4928 
SJN-DO: Jaime Pares (787) 474-9548 

HEALTH FRAUD MONITORS:
ATL-DO: Myla D. Chapman (404) 253-2220 
BLT-DO: Stephen King (410) 779-5426 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: David Radle (513) 679-2700 x124 
DAL-DO: Reynaldo (Ricky) R. Rodriguez, Jr. (214) 253-5215 
DEN-DO: Shelly Maifarth (303) 236-3046 
DET-DO: Evelyn DeNike (313) 393-8109 
FLA-DO: Martin Katz (407) 475-4729 
KAN-DO: Marion Wimberly (913) 752-2786 
LOS-DO: Diane Van Leeuwen (949) 798-7707 
MIN-DO: M. Edith Snyder (612) 334-4100 x165 
NOL-DO: Stacy M. Below (504) 253-4506 
NWE-DO: Vacant 
NWJ-DO: Mercedes Mota (973) 526-6009 
NYK-DO: Upstate: Joan Trankle (716) 551-4461 x3171 
NYK-DO: Downstate: Marlene Doherty (718) 340-7000 x5588 
PHI-DO: Anitra Brown-Reed (215) 597-4390 x4202 
SAN-DO: Jeff Watson (510) 337-6767 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Nilda Villegas (787) 474-9567 

HUMAN TISSUE REGISTRATION MONITORS: 
ATL-DO: Vincent Williams (404) 253-2240 
BLT-DO: Gerald Mierle (804) 379-1627 x15 
CHI-DO: Linda Whitehead (312) 596-4246 
CIN-DO Marianne Allen (513) 679-2700 x145 
DAL-DO: Warren Landry (214) 253-5230 x518 
DEN-DO: Deborah Hammond (303) 236-3082 
DET-DO: Catherine V. Quinlan (313) 393-8153 
FLA-DO: Ronnie Jackson (407) 475-4725 
KAN-DO: Gregory Dixon (913) 752-2427 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Karen LaBounty (612) 758-7154 
NOL-DO: Marion Ferrante (504) 253-4523 
NWE-DO: Ellen Madigan (781) 596-7753 
NWJ-DO: Lisa Harlan (973) 526-6014 
NYK-DO: Upstate: Ann B. Okon (716) 551-4461 x3120 
NYK-DO: Downstate - Evelyn Taha (718) 340-7000 x5574 
PHI-DO: Kim Crayton-Lee (215) 597-4390 x4539 
SAN-DO: Deborah Kleinfeld (510) 337-6825 
SEA-DO: Bryan Baker (503) 627-0784 
SJN-DO: Gilbert Andino (787) 474-9502 
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IMPORT PROGRAM MANAGERS:
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Dean Cook (410) 631-0322 x11 
CHI-DO: Stephen D. Eich (630) 860-1307 x15 
CIN-DO: Stephen J. Rabe (513) 679-2700 x122 
DAL-DO Southwest Import District (SWID) (214) 253-5283 
DEN-DO: SWID (214) 253-5283 
DET-DO: Vickie L. Kaiser (313) 226-5249 
FLA-DO: Vacant (305) 526-2800 x964 
KAN-DO: SWID (214) 253-5283 
LOS-DO: LCDR George Durgin (310) 971-2302 
MIN-DO: Constance Richard-Math (612) 758-7178 
NOL-DO: John M. McInnis, MEM-RP (901) 544-0345 x25 
NWE-DO: Frank J. Mazzoni (781) 596-7754 
NYK-DO: Upstate: Kevin Murray (716) 551-4461 x3129 
NYK-DO: Downstate: John Moore (718) 340-7000 x5460 
PHI-DO: Alfred Puglia (215) 597-4390 x4540 
SAN-DO: Janet Codor (510) 337-6786 
SEA-DO: Celeste M. Corcoran (425) 483-4971 
SJN-DO: Carlos I. Medina (787) 474-9539 

INTERSTATE TRAVEL SANITATION (ITS) MONITORS:
ATL-DO: Russell Zablan (404) 253-2264 
BLT-DO: Phil Beck (410) 779-5433 
CHI-DO: Freed Sharif (847) 249-8632 x23 
CIN-DO: Robert Rodriguez (419) 259-6353 
DAL-DO: Lillie Johnson, HOU-RP (713) 802-9095 x128 
DEN-DO: Elvin R. Smith (303) 236-3087 
DET-DO: Vacant 
FLA-DO: Diane L. Kelsch (407) 475-4747 
KAN-DO: Eric Nielsen (913) 752-2409 
LOS-DO: Michele Douglas (310) 971-2301 
MIN-DO: Ken Libertoski (612) 758-7190 
NOL-DO: NSV-BR: David R. Heiar (615) 781-5380 x148 
NWE-DO: Frank Mazzoni (781) 596-7754 
NWJ-DO: Kris Moore (856) 757-5389 x19 
NYK-DO: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Daniel R. Tammariello (412) 644-3394 x16 
SAN-DO: Randall P. Zielinski (510) 337-6897 
SEA-DO: Janelle K. Martin (425) 483-4928 
SJN-DO: Jaime Pares (787) 474-9548 

MEDICATED FEED MONITORS:
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Karen S. Anthony (804) 379-1627 x11 
CHI-DO: Mark Peterson (217) 492-4095 
CIN-DO: Guy Cartwright (614) 487-1273 x11 
DAL-DO: Ed Edmiston (210) 308-4528 x16 
DEN-DO: Vacant (303) 236-3040 
DET-DO: Douglas L. Park (616) 233-9311 
DET-DO: Indiana: William G. Nelson (574) 288-7222 
FLA-DO: Dillard J. Woody (813) 228-2671 x32 
KAN-DO: Robert Wilson (913) 752-2426 
LOS-DO: John Gonzalez (949) 798-7772 
MIN-DO: Steve Skaar (612) 758-7175 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 
NWE-DO: Judy Peterson (856) 757-5389 x23 
NYK-DO: Upstate & Downstate: Joe Erdmann (315) 448-7601 
PHI-DO: Michael O’Meara (302) 573-6447 
SAN-DO: Karen Robles (916) 930-3674 x14 
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SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Jaime Pares (787) 474-9548

PRE-APPROVAL MANAGERS:
ATL-DO: Leah M. Andrews (404) 253-1284 
BLT-DO: Melissa Garcia (410) 779-5461 
CHI-DO: Lorelei Jarrell (312) 596-4216 
CIN-DO: Kathleen Culver (502) 425-0069 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Michael J. Kuchta (303) 236-3059 
DET-DO: Melvin O. Robinson (313) 393-8121 
FLA-DO: Paul L. Figarole (813) 228-2671 x15 
KAN-DO: Shirley Berryman (913) 752-2108 
LOS-DO: Caryn McNab (949) 798-7722 
MIN-DO: Sharon Thoma (612) 758-7159 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 x101 
NWE-DO: Richard Penta (781) 596-7765 
NWJ-DO: Nancy Rolli (732) 940-8946 x31 
NYK-DO: Upstate: John A. Podsadowski (716) 551-4461 x3155 
NYK-DO: Downstate: Larry Farina (516) 921-1601 
PHI-DO: Karyn Campbell (215) 597-4390 x4204 
SAN-DO: Rochelle Young (510) 337-6804 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Maridalia Torres (787) 474-9500 x 9565 

OASIS LEAD USERS:
ATL-DO: Frank Roberts (404) 253-1292 
BLT-DO: Dean Cook (410) 631-0322 x11 
CHI-DO: Dorothy Stanback (312) 596-4218 
CIN-DO: Stephen Rabe (513) 679-2700 x122 
DAL-DO: Vacant 
DEN-DO: Brent Higgs (801) 524-3190 x16 
DET-DO: Vickie Kaiser (313) 226-5249 
FLA-DO: Diashion E. Reid (407) 475-4755 
IO-HQ: Joseph Tracy (301) 443-6553 
KAN-DO: Ralph Gray (913) 752-2105 
LOS-DO: Ruth Rouleau (310) 971-2323 
MIA-RP: Lorraine Barnes (305) 526-2800 x934 
MIN-DO: Constance Richard Match (612) 758-7178 
NOL-DO: John M. McInnis, MEM-RP (901) 544-0345 x25 
NWE-DO: Patricia Ronan (781) 596-7775 
NYK-DO: Upstate: Kevin Murray (716) 551-4461 x3129 
NYK-DO: Downstate: Kenneth Klein (718) 340-7000 x5478 
PHI-DO: Alfred J. Puglia (215) 597-4390 x4540 
SAN-DO: Andrea Cahill (510) 337-6779 
SEA-DO: Michelle Swanson (206) 553-7001 x42 
SEA-DO: Shannon Rodriguez (206) 553-7001 x16 
SEA-DO: Gail Kirby (503) 262-8771 
SJN-DO: Miguel Hernandez 9787) 474-9519 

OFFICIAL ESTABLISHMENT INVENTORY (OEI) MONITORS:
ATL-DO: Sandra Lawrence (404) 253-2222 
BLT-DO: Vivian D. Gandy (410) 779-5444 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Janice M. Lubbers (513) 679-2700 x130 
DAL-DO: Warren Landry (214) 253-5230 
DEN-DO: Michael J. Quinn (303) 236-3058 
DET-DO: George A. Domingo (313) 393-8142 
FLA-DO: Earleen L. Reynolds (407) 475-4711 
KAN-DO: Robert Wilson (913) 752-2426 
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LOS-DO: Beverly Lucke (949) 608-4437 
MIN-DO: Calvin Baas (612) 758-7184 
NOL-DO: Allen S. Carman, NOL (504) 253-4512 
Michael R. Duran, NSV-BR (615) 781-5375 x116 
NWE-DO: Catherine Hosman (781) 596-7735 
NWJ-DO: Rosa L. Brown (973) 526-6007 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
NYK-DO: Downstate: Otto Vitillo (561) 921-1601 
PHI-DO: Steven Carter (215) 597-4390 x4520 
SAN-DO: Kathryn Macropol (510) 337-6836 
SEA-DO: Laura Betts (425) 483-4965 
SJN-DO: Ivonne Ayala (787) 474-9505 

PRESCRIPTION DRUG MARKETING ACT (PDMA) MONITORS:
ATL-DO: Leah M. Andrews (404) 253-1285 
BLT-DO: Karen S. Anthony (804) 379-1627 x11 
CHI-DO: Lisa Hayka (312) 596-4259 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Jose Martinez (210) 308-4528 x18 
DEN-DO: Michael J. Kuchta (303) 236-3059 
DET-DO: Patsy J. Domingo (313) 393-8145 
FLA-DO: Paul L. Figarole (813) 228-2671 x15 
KAN-DO: David Glasgow (314) 645-1167 x116 
LOS-DO: Binh Nguyen (949) 798-7691 
MIN-DO: Charles R. Cote (608) 264-5332 
NOL-DO: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
NWE-DO: Stephen Souza (203) 240-1289 
NWJ-DO: Diane Amador (973) 526-6015 
NYK-DO: Wanda Eng (718) 390-7000 x5586 
PHI-DO: Luann M. Pallas (717) 541-9924 x12 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Maridalia Torres (787) 474-9565 

PESTICIDE MONITORS:
ATL-DO: vacant (404) 253-2243 
BLT-DO: vacant (410) 779-5434 
CHI-DO: Roger Adams (217) 492-4095 
CIN-DO: Susan C. Morgan (330) 273-1038 x233 
DAL-DO: Dallas Gilbreath (214) 253-5231 
DEN-DO: Deborah Hammond (303) 236-3082 
DET-DO: William D. Tingley (269) 345-3203 
FLA-DO: Clara E. Santiago (786) 437-4828 x4830 
KAN-DO: Joseph Kramer (913) 752-2719 
LOS-DO: Vien Le (949) 798-7691 
MIN-DO: Elizabeth Seeland (612) 4758-7186 
NOL-DO: Vacant (337) 262-6603 
NWE-DO: Maureen E. Donahue (781) 596-7721 
NWJ-DO: Robert McCullough (856) 757-5389 x11 
NYK-DO: Ray Kent (716) 551-4461 x3126 
PHI-DO: Michael O’Meara (302) 573-6447 x11 
SAN-DO: Luis Solorzano (510) 337-6752 
SEA-DO: Robert Williams (406) 441-1170 
SJN-DO: Eliezer Ramos (787) 831-3337/8 x13

RECALL COORDINATORS:
ATL-DO: Arnold Best (404) 253-1293 
BLT-DO: Kevin D. Morrow (410) 779-5414 
CHI-DO: Kathy Haas (312) 596-4250 
CIN-DO: A. Wayne Edwards (513) 679-2700 x125 
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DAL-DO: Sherrie L. Krolcyzk (214) 253-5222 
DEN-DO: Donald L. Bean (303) 236-3044 
DET-DO: Sandra A. Williams (313) 393-8118 
DET-DO: Miah Schneider (313) 393-8180 
FLA-DO: Philip DeLisle (407) 475-4717 
KAN-DO: Michelle Thompson (913) 752-2425 
LOS-DO: R. Craig Hoover (949) 798-7730 
MIN-DO: Dirk Mouw (612) 758-7120 
NOL-DO: Marie K. Fink (504) 253-4511 
NWE-DO: Susan E. Liner (781) 596-7750 
NWJ-DO: Mimi Roa Remache (973) 526-6019 
NYK-DO: Upstate: Joan Trankle (716) 541-0371 
NYK-DO: Downstate: Maria Caride (718) 662-5577 
PHI-DO: Megan F. Lauff (215) 597-4390 x4502 
SAN-DO: Sam Ali (510) 337-6869 
SEA-DO: Patricia A. Pinkerton (425) 483-4937 
SJN-DO: Ivonne Ayala (787) 474-9505

SAMPLE CUSTODIANS:
ARL: William Kirk Wilkes, Jr. (870) 543-4012 
ATL-DO: Larry Towers (404) 253-5315 

Dexter Smith (404) 253-5316 
Frank Goffigan (404) 253-5412 

DEN-DO: Gianna Costo (303) 236-3068 
DET-DO: Charles Teschke (313) 393-8269 
FCC: Steve Gallagher (513) 679-2700 x259 
KAN-DO: Lloyd S. (Butch) Ingram (913) 752-2483 
LOS-DO: Liberty Kaai (949) 608-2988 
NRL: Garnatt Duncan (718) 340-7000 x7114 

Daniel Pugh (718) 340-7000 Ext. 7113 
PHI-DO: William Johns (215) 597-4390 x4605 
SAN-DO: Mitchell Bonner (510) 337-6772 
SEA-DO: PRL-NW: Robert Jones (425) 483-4991 
SERL: Larry Towers (404) 253-4007 
SJN-DO: Pedro Kuilan (787) 474-4777 
WEAC: John Loveter (781) 729-5700 x745

SEAFOOD MONITORS:
ATL-DO: vacant (404) 253-2243 
BLT-DO: vacant (410) 779-5434 
CHI-DO: Darrell E. Luedtke (847) 249-8632 x28 
CIN-DO: Susan C. Morgan (330) 273-1038 x233 
DAL-DO: Sharyn K. Miller (713) 802-9095 x117 
DEN-DO: Mary Frances Bodick (303) 236-3088 
DET-DO: Michael V. Owens (313) 393-8167 
FLA-DO: Michelle S. Dunaway (786) 437-4828 x4832 
KAN-DO: Eric Nielsen (913) 752-2409 
LOS-DO: Tanya Malais (949) 798-7719 
MIN-DO: Frank Sedzielarz (612) 758-7153 
NOL-DO: Carolyn W. White (504) 253-4545 
NWE-DO: Willis I. Cobb (207) 622-8268 
NWJ-DO: Antoinette Ravelli (856) 757-5389 x12 
NYK-DO: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Peter C. Baker (215) 597-4390 x4500 
SAN-DO: Darla Bracy (510) 337-6773 
SEA-DO: Christopher E. Rezendes (206) 553-7001 x21 
SJN-DO: Jaime Pares (787) 474-9548 
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STATE CONTRACT MONITORS: 
ATL-DO: Dawn L. Todd-Murrell (404) 253-2242 
BLT-DO: Nathaniel Esaw (410) 779-5450 
CHI-DO: Roger J. Adams (217) 492-4095 
CIN-DO: Diane R. McDaniel (614) 487-1273 x15 
DAL-DO: Sylvia Yetts (214) 253-5204 
DEN-DO: Paul J. Teitell (303) 236-3057 
DET-DO: Roger Hartman (313) 393-8162 
FLA-DO: Justin H. Price (407) 475-4710 
KAN-DO: Gerald Bromley (913) 752-2403 
LOS-DO: Barbara Rincon (949) 608-4439 
MIN-DO: Tyra Wisecup (612) 758-7114 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 
TN: M. Anthony Abel I, NSV-BR (615) 781-5374 x111 
LA & MS: Allen S. Carman (504) 253-4512 
NWE-DO: MA: Frank Mazzoni (781) 596-7754 
RI: Mutahar Shamsi (781) 596-7778 
CT: Stephen Souza (203) 240-4289 
VT: Janice Gordon (802) 951-6240 
NH: Ellen Madigan (781) 596-7753 
ME: Willie I. Cobb (207) 622-8268 
NWJ-DO: Robert McCullough (856) 757-5389 
NYK-DO: Beverly Kent (716) 551-4461 x3131 
PHI-DO: Peter C. Baker (215) 597-4390 x4500 
SAN-DO: Karen Robles (CVM) (916) 930-3674 x14 
SEA-DO: Celeste Corcoran (425) 483-4971 
SJN-DO: Circe Arana (787) 474-9504 

TISSUE RESIDUE MONITORS:
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Dianne Hamilton (804) 379-1627 x17 
CHI-DO: Mark Peterson (217) 492-4095 
CIN-DO: David C. Radle (513) 679-2700 x124 
DAL-DO: Ed Edmiston (210) 308-4528 x16 
DEN-DO: Michael L. Zimmerman (505) 248-7393 
DET-DO: Cathie Marshall (313) 393-8174 
FLA-DO: Christopher T. Smith (305) 513-4417 x4835 
KAN-DO: Michele Thompson (913) 752-2777 
LOS-DO: Carla Lundi (949) 798-9921 
MIN-DO: Kathy A. Clarke-Girolamo (715) 344-2868 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 
NSV-BR: Robert E. Hultman (615) 781-5380 x153 
NWE-DO: Janice Gordon (802) 951-6240 
NWJ-DO: Wayne Meyer (732) 940-8946 x24 
NYK-DO: Joe Erdmann (315) 448-7601 
PHI-DO: Michael D. O’Meara (302) 573-6447 x11 
SAN-DO: Karen Robles (916) 930-3674 x14 
SEA-DO: William C. Hughes (503) 671-9711 x13 
SJN-DO: Maria Medina (787) 474-9540

TRAINING COORDINATORS:
ATL-DO: Patricia Hudson (404) 253-2221 
BLT-DO: Nathaniel Esaw (410) 779-5450 
CHI-DO: vacant (312) 596-4245 
CIN-DO: Virginia R. Connelly (513) 679-2700 x120 
DAL-DO: Cynthia Rashid (214) 253-4949 
DEN-DO: Susan J. Miller (303) 236-3040 
DET-DO: Roger Hartman (313) 393-8162 
FLA-DO: Frank R. Goodwin (407) 475-4707 
KAN-DO: Marion D. Wimberly (913) 752-2786 
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STL: David Glasgow (314) 645-1167 x116 
LOS-DO: Sandi Velez (949) 608-4411 
MIN-DO: Rhonda Mecl (612) 758-7198 
NOL-DO: Michael W. Roosevelt, NOL (504) 253-4525 
NWE-DO: Alfred N. Levitt (781) 596-7747 
NWJ-DO: Mimi Roa Remache (973) 526-6019 
NYK-DO: Upstate: Ray Kent (716) 551-4461 x3126 
NYK-DO: Downstate: Elizabeth Jacobson (914) 682-6166 x27 
PHI-DO: Maryann Yates (215) 597-4390 
SAN-DO: Darlene Almogela (510) 337-6769 
SEA-DO: Laura A. Betts (425) 483-4965 
SJN-DO: Ivette Roque (787) 474-9558

VET DRUG LISTING MONITORS:
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Karen Anthony (410) 379-1627 x11 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Ed Edmiston (210) 308-4528 x16 
DEN-DO: Vacant (303) 236-3040 
DET-DO: George A. Domingo (313) 393-8142 
FLA-DO: Susan M. Corrales (561) 338-7631 x19 
KAN-DO: Gwyn Dickinson (913) 752-2446 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Steve Skaar (612) 758-7175 
NOL-DO: James W. Blakely, JKS-RP (601) 965-4581 
NWE-DO: Janice Gordon (802) 951-6240 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Upstate: Ann Okon (716) 551-4461 x3120 

Downstate: Valerie Grecek (781) 340-7000 x5572 
PHI-DO: LuAnn M. Pallas (717) 541-9924 x12 
SAN-DO: Karen Robles (916) 930-3674 x14 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Jaime Pares (787) 474-9548

VET DRUG REGISTRATION MONITORS: 
ATL-DO: Blake Bevill (404) 253-2218 
BLT-DO: Karen Anthony (804) 379-1627 x11 
CHI-DO: Linda E. Whitehead (312) 596-4246 
CIN-DO: Steven P. Eastham (513) 679-2700 x123 
DAL-DO: Warren L. Landry (214) 253-5230 
DEN-DO: Vacant (303) 236-3040 
DET-DO: Dennis R. Downer (317) 226-6500 x11 
FLA-DO: Angela J. Davis (561) 338-7631 x10 
KAN-DO: Robert Wilson (913) 752-2426 
LOS-DO: Kirsten Tharp (949) 798-7720 
MIN-DO: Steve Skaar (612) 758-7175 
NOL-DO: Marion J. Ferrante (504) 253-4523 
NWE-DO: Janice Gordon (802) 951-6240 
NWJ-DO: Rosa Brown (973) 526-6007 
NYK-DO: Joe Erdmann (315) 448-7601 
PHI-DO: Steven L. Carter (215) 597-4390 x4520 
SAN-DO: Karen Robles (916) 930-3674 x14 
SEA-DO: Carol A. Gripp (425) 483-4905 
SJN-DO: Gilbert Andino (787) 474-9502

X-RAY MONITORS:
ATL-DO: Thomas Clarida (919) 856-4474 
BLT-DO: vacant (804) 379-1627 x13 
CHI-DO: Eric S. Pittman (312) 596-4256 
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CIN-DO: R. Terry Bolen (513) 679-2700 x138 
DAL-DO: John Mays (215) 253-4934 
DEN-DO: Robert Antonson (303) 236-3025 
DET-DO: Dennis E. Swartz (313) 393-8156 
FLA-DO: D. Janneth Caycedo (561) 338-7631 x23 
KAN-DO: Reggie Cope (913) 752-2403 
LOS-DO: Judy Strojny (818) 595-0016 x318 
MIN-DO: Fannie M. Harrell (612) 758-7188 
NOL-DO: NSV-BR: James T. Goertz, Jr. (504) 253-4508 
NWE-DO: Michael J. Leal (508) 793-0421 
NWJ-DO: Toniette Williams (973) 526-6018 
NYK-DO: Otto Vitillo (516) 921-2869 
PHI-DO: Daniel R. Tammariello (412) 644-3394 x16 
SAN-DO: Mike Davila (510) 337-6788 
SEA-DO: John Hall (425) 483-4932 
SJN-DO: Jorge Martinez (787) 474-9533


