
HEDIS® 2004 Summary Table of Measures and Product Lines 
Applicable to: 

HEDIS 2004 Measures Medicaid Commercial Medicare PPO 
Effectiveness of Care 
Childhood Immunization Status X X   
Adolescent Immunization Status X X   
Appropriate Treatment for Children With Upper 
Respiratory Infection 

X X   

Appropriate Testing for Children With Pharyngitis X X   
Colorectal Cancer Screening  X X  
Breast Cancer Screening X X X  
Cervical Cancer Screening X X   
Chlamydia Screening in Women X X   
Osteoporosis Management in Women Who Had a 
Fracture 

  X  

Controlling High Blood Pressure X X X  
Beta-Blocker Treatment After a Heart Attack X X X  
Cholesterol Management After Acute Cardiovascular 
Event 

X X X  

Comprehensive Diabetes Care X X X  
Use of Appropriate Medications for People With 
Asthma  

X X   

Follow-Up After Hospitalization for Mental Illness X X X  
Antidepressant Medication Management X X X  
Medical Assistance With Smoking Cessation X X X 

(ASTQ only) 
 

Flu Shots for Adults Age 50–64  X   
Flu Shots for Older Adults   X  
Pneumonia Vaccination Status for Older Adults   X  
Medicare Health Outcomes Survey   X  
Management of Urinary Incontinence in Older Adults   X  
Access/Availability of Care 
Adults’ Access to Preventive/ Ambulatory Health 
Services 

X X X  

Children’s and Adolescents’ Access to Primary Care 
Practitioners  

X X   

Prenatal and Postpartum Care X X   
Annual Dental Visit X    
Initiation and Engagement of Alcohol and Other 
Drug Dependence Treatment 

X X X  

Claims Timeliness X X X X 
Call Answer Timeliness X X X X 
Call Abandonment X X X X 
Satisfaction With the Experience of Care 
CAHPS® 3.0H Adult Survey X X   
CAHPS® 3.0H Child Survey X X  X 
ECHO™ 3.0H Survey for MBHOs  X 

(MBHO only) 
  

 



HEDIS 2004 Summary Table of Measures and Product Lines (continued) 
Applicable to: 

HEDIS 2004 Measures Medicaid Commercial Medicare PPO 
Health Plan Stability 
Practitioner Turnover X X X  
Years in Business/Total Membership X X X  
Use of Services 
Frequency of Ongoing Prenatal Care X    
Well-Child Visits in the First 15 Months of Life X X   
Well-Child Visits in the Third, Fourth, Fifth and Sixth 
Years of Life 

X X   

Adolescent Well-Care Visit X X   
Frequency of Selected Procedures X X X  
Inpatient Utilization—General Hospital/Acute Care X X X  
Ambulatory Care X X X  
Inpatient Utilization—Nonacute Care X X X  
Discharge and Average Length of Stay—Maternity 
Care 

X X   

Cesarean Section Rate X X   
Vaginal Birth After Cesarean Rate (VBAC Rate) X X   
Births and Average Length of Stay, Newborns X X   
Mental Health Utilization—Inpatient Discharges and 
Average Length of Stay 

X X X  

Mental Health Utilization—Percentage of Members 
Receiving Services 

X X X  

Chemical Dependency Utilization—Inpatient 
Discharges and Average Length of Stay 

X X X  

Chemical Dependency Utilization—Percentage of 
Members Receiving Services 

X X X  

Identification of Alcohol and Other Drug Services X X X  
Outpatient Drug Utilization X X X  
Health Plan Descriptive Information 
Board Certification X X X  
Total Enrollment by Percentage X X X  
Enrollment by Product Line X X X  
Unduplicated Count of Medicaid Members X    
Diversity of Medicaid Membership X    
Weeks of Pregnancy at Time of Enrollment in the 
MCO 

X    
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